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Mrs Mann Case Study:

Introduction
This report is about the care of Mrs Mann. She is 72 years old and recently had surgery for a hip replacement. After leaving the hospital, she went back to her own home. She lives alone, so she receives help from a care agency twice a day. Mrs Mann speaks limited English, and her first language is Urdu. Because of this, her daughter often helps with communication. She also gets support from her GP and a physiotherapist who visits her two times a week.
Recently, there was a problem with her care records. Some notes were not written clearly, and this caused a delay in changing her medication. This shows why good communication, clear record keeping and working together with other professionals are very important (Public Health England, 2016).
This report will explain three main areas: communication, administrative and record-keeping skills, and teamwork with other professionals involved in Mrs Mann’s care.

Section 1: Communication in Mrs Mann’s Care 
Communication is one of the most important parts of Mrs Mann’s care. She speaks limited English, which makes it hard for her to fully understand what staff are saying. She may feel unsure or worried if she does not understand instructions about her medication, mobility or recovery. Good communication helps her feel safe, respected and included in her own care (Public Health England, 2016).
To communicate well with Mrs Mann, staff should speak slowly and clearly. They should use short and simple sentences. They should avoid difficult medical words. If she still does not understand, staff can show her things by using pictures or gestures. It also helps to check understanding by asking her to repeat the information in her own words. If she is confused, staff should calmly explain again and give her time.
Mrs Mann may also need language support. Staff can use an interpreter if needed. Her daughter can help too, but only if Mrs Mann gives permission. Staff should always respect her culture, her background and her personal needs. This helps build trust and makes communication easier.
The Equality Act 2010 says that services must treat people fairly and must not discriminate. This means Mrs Mann should have the same access to information as anyone else. Because she has language needs, the service must make reasonable adjustments (Public Health England, 2016). Reasonable adjustments can include giving more time to explain things, using translation support and using simple language. This helps make sure she understands her care and is not left out.
The Shannon and Weaver communication model helps explain the problems that can happen. This model says that communication is a message that goes from the sender to the receiver. But noise can block the message. Noise is not only sound. Noise can be anything that makes understanding difficult. For Mrs Mann, noise includes her limited English, staff speaking too fast or using hard words.
To reduce noise, staff can speak clearly, use translation help and check understanding. They can also remove distractions. The model also says that feedback is important. This means the receiver should show if they understood the message. Mrs Mann should have a chance to respond, ask questions or say she did not understand. Staff must listen carefully and allow her time to express herself.
Good communication keeps Mrs Mann safe. It helps her understand her care plan and feel involved in decisions. It also helps staff work better and avoid mistakes.

Section 2: Administrative Skills and Record Keeping 
Good administrative skills and record keeping are very important in Mrs Mann’s care. They help staff give safe care and make sure all the professionals know what is happening. If records are not clear or up-to-date, mistakes can happen, like the delayed medication change in Mrs Mann’s case. Good records also protect staff and the service by showing that care was given correctly (NHS England Digital, n.d.).
Good record keeping means writing information that is accurate, clear and complete. Records should be written as soon as possible after care is given. They should be factual and not include opinions or personal comments. Each record should include the date, time and signature of the staff member who wrote it. Records must be stored safely and shared only with people who are allowed to see them. This helps protect Mrs Mann’s private information. 
The Caldicott Principles also guide staff to keep health information confidential and only use it for care purposes (National Data Guardian, 2020).
The Data Protection Act 2018 and GDPR set rules about keeping personal information safe. These laws say that information about Mrs Mann must be accurate, stored securely, and shared only when necessary. Staff should not share her personal information without permission, except in emergencies. The Caldicott Principles also guide staff to keep health information confidential and only use it for care purposes.
Good administrative skills also include following the service’s policies and procedures. Staff should report any problems or errors, like missing notes, so they can be fixed quickly. They should also follow the service guidance about record keeping and information sharing. This helps prevent mistakes and ensures that Mrs Mann’s care is safe.
In Mrs Mann’s case, there were problems with inconsistent notes and delayed communication. These mistakes show why it is important to keep records correct and complete. Clear records help all staff understand her needs, her care plan, and any changes to medication or treatment. They also make it easier for the GP, physiotherapist and other professionals to work together.
Good record keeping also supports accountability. If something goes wrong, clear notes show what care was given and what actions staff took. This is important for learning and improving the service. It also helps protect the safety and wellbeing of Mrs Mann and other service users.
Overall, strong administrative skills and proper record keeping are key parts of safe, high-quality care. They help staff give the right support at the right time, protect private information, and ensure all professionals working with Mrs Mann have the information they need.

Section 3: Working with Other Professionals 

Working together with other professionals is very important for Mrs Mann’s care. She is supported by her GP, a community physiotherapist, care workers, and her daughter. Each person has a role in helping her recover after hip surgery. Good teamwork makes sure everyone knows what to do and that Mrs Mann gets the right care at the right time (Public Health England, 2016) Without teamwork, mistakes can happen, like the delayed medication adjustment in her case.
To work well together, professionals need to share information clearly. This can be done through meetings, phone calls, or written notes in the care records. Everyone should respect each other’s role and expertise. For example, the physiotherapist focuses on exercises for movement, the GP monitors her health and medication, and care workers help with personal care and daily activities. When each professional communicates their observations and updates, Mrs Mann receives better care.
Sometimes challenges can happen in teamwork. Staff may misunderstand each other, forget to share information, or not know who is responsible for certain tasks. To solve these problems, clear roles and responsibilities should be agreed. Regular meetings or handovers help make sure everyone is informed. Using simple communication tools, like SBAR (Situation, Background, Assessment, Recommendation), can also help reduce mistakes.
Working together in a respectful and organised way helps Mrs Mann feel confident and safe. It also supports her recovery because all professionals understand her needs and plan care together. Collaborative working makes it easier to solve problems, adjust care quickly, and provide consistent support.
Good teamwork is an important part of high-quality care. When professionals communicate well, respect each other, and follow clear procedures, Mrs Mann receives safe, effective, and person-centred care.










Conclusion 
In this report, we have seen that communication, record keeping, and teamwork are very important in Mrs Mann’s care. Effective communication helps her understand her care, feel safe, and take part in decisions about her recovery. Using simple language, pictures, interpreters, and checking understanding are key ways to support her.
Good administrative skills and clear record keeping are also essential. Accurate and secure records help staff provide safe care, share information with other professionals, and follow the law, including the Data Protection Act 2018 and GDPR.
Working with other professionals, such as the GP, physiotherapist, and care workers, ensures that everyone understands Mrs Mann’s needs and plans her care together. Clear roles, regular meetings, and respectful communication help overcome challenges in teamwork (Public Health England, 2016).
Overall, communication, record keeping, and collaboration are all connected. They help staff give safe, high-quality, and person-centred care, which supports Mrs Mann’s recovery and wellbeing.
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