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1. [bookmark: _Toc111132966]Introduction

Due to ongoing technological advancements, schools have also embraced technology for collaboration. Since it fosters knowledge sharing, quick access to information, and improves team engagement, collaboration among university students is crucial to their learning. The requirement for digital tools and skills has also been linked to students' hectic schedules in universities and colleges. Microsoft Teams, WhatsApp, Moodle, and student mail are examples of digital tools used by universities.
The way these digital tools are used varies, though, because some of them are more useful than others and because it also depends on the individual student. More frequently used than the other tolls, it turns out, are Microsoft Teams and Blackboard. Digital technologies have a substantial impact on students' learning since they allow for simple understanding, according to prior study on their use for collaboration in universities. These technologies are not without problems, however; for instance, some of the platforms are not secure, which puts the data of the pupils at serious risk.
Institutions are investing heavily in digital tools and capabilities as technology develops, ensuring their efficiency in collaboration throughout time. This research examines how digital tools are utilised at UWTSD to ascertain which ones are most frequently used for collaboration, their security, and whether it is necessary to invest in these technologies.

2. [bookmark: _Toc111132967]Research design

[bookmark: _Toc111132968]2.1 Research question

The selected theme primarily emphasises the crucial ideas of teamwork, collaboration, and digital skills and its relevance and importance for students. A conversation was held based on the important issues, and specific questions were created. The questions are listed below:
- Are students confident in using technology to collaborate? 
- Which digital tool is most used by students at UWTSD to collaborate? 
- Is there a need to provide training on how to use technology to collaborate at UWTSD? 

From these questions above we chose: Which digital tool is most used by students at UWTSD to collaborate? 

2.2 [bookmark: _Toc111132969]Method

The procedures used by researchers for data collection are known as research methods. The information gathered can be utilised to analyse present practises and find out more about the subject of the study.
There are two types of research methods: qualitative and quantitative. A qualitative research method is a strategy that involves examining data using multiple tools, including focus groups, individual interviews, experiments, and case studies. While a quantitative approach uses numbers and figures to quantify data, the former does not. Data collecting using surveys and questionnaires is one aspect of quantitative approaches.
For this research we used Quantitative Method. 
Five questions made up a test questionnaire that was created using MS Forms. The test questionnaire contained two close-ended questions, two Likert Scale questions, and one rank order question. 
Five digital technologies were covered in our questionnaire: Microsoft Teams, OneDrive, Microsoft Word, WhatsApp, and Moodle.
Colleagues and students at the University of Wales Trinity Saint David were asked to complete our questionnaire.
Data was gathered using Ms Forms. We were given the link to the survey, which we were to fill out and email using Ms Forms.
We questioned:
1. Do you use MS Teams more than other digital tools to work with your peers?

2. Do you use WhatsApp more than other digital tools to collaborate with your peers?

3. Rank these applications in order according to how frequently you use them to collaborate with others. (Most frequent at the top)

4. I use MS Teams most frequently to collaborate with others.
5. I do not use any digital tools to collaborate with peers.
We have requested that our colleagues and UWTSD students fill out the questionnaire in their spare time. The members of our group shared equally in the formulation of the questionnaire, its distribution, and data gathering. Over the period of 14 days, we conducted our activities and collected the necessary data.
[bookmark: _Toc111132970]2.3 Ethical considerations

It is essential to uphold ethical standards when conducting research for a number of reasons. First, standards improve the goals of research, such as knowledge, accuracy, and error avoidance. While conducting the research, some ethical principles were taken into consideration. 
As researchers, we saw to it that the data collected via the questionnaire was anonymous and that confidentiality was upheld. Also considered were the security and storage of the accumulated data. The student’s involvement was likewise entirely voluntary. As a research team, we tried to be sincere and kept our commitment to provide factual data devoid of any personal prejudices as the project's final product.













3. [bookmark: _Toc111132971]Results

The questionnaire was sent to 18 students from UWTSD, and the answers were:

Nine participants responded "yes" and nine "no" to the first question, "“Do you use MS Teams more than other digital tools to work with your peers?” (See Figure 1).
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Figure 1

14 respondents said they use WhatsApp more than other digital platforms to collaborate with their peers in response to the second question, and 4 said they don't (See Figure 2).
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Figure 2

Regarding the third question, "Rank these applications in the order of how frequently you use them for teamwork", the top two places for answers are WhatsApp and Microsoft Teams, followed by Moodle, while the bottom two places are Microsoft Word and OneDrive (See Figure 3).
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Figure 3










In response to the fourth question, "I use MS Teams the most often to cooperate with others," four respondents gave the "Strongly agree" (20%), "Agree" (20%), "Disagree" (30%), and "Neither agree nor disagree" (30%) responses (See Figure 4).
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Figure 4









The most common responses for the final question, "I do not use any digital tools to collaborate with peers," were "Disagree," "Strongly disagree," and "Agree," respectively, on the first and second positions of the declaration. The most common responses for the second declaration were "Disagree," "Agree," and "Strongly Disagree," with "Neither agree nor disagree" coming in last (See Figure 5).[image: ]
Figure 5














4. [bookmark: _Toc111132972]Discussion

We had a 50/50 split of responses for the first question, which asked how many participants preferred Microsoft Teams to alternative online services. The data was gathered, and based on the results, it was determined that, on average, 9 out of 18 pupils checked the "yes" box, while the remaining 9 did not.
The findings of the second question, which focused on the preference for WhatsApp over other online collaboration tools, were intriguing and helped to illustrate how well-liked WhatsApp is among UWTSD students. Maximum 14 of the 18 participants checked the yes box, while the remaining 4 pupils checked the no box.
A ranking order was provided for the third question, and the students were asked to rank the five apps—WhatsApp, MS Teams, Moodle, MS Word, and OneDrive—in that order. Participants were ranked according to how frequently they utilised these applications for teamwork. The findings, according to the questions, favoured WhatsApp, which was once again the students' top pick, with MS Teams coming in second. The outcome was also able to show that among the pupils, MS Word was the least used software.
The fourth query concerned the frequency with which each participant used MS Team for group projects. The second statement, which revealed that 20% of participants strongly agreed with the motion, 20% agreed, 30% disagreed, and the remaining 30% strongly disagreed with the given language, further emphasised the outcomes of the question.
The last question was based on the number of participants who did not collaborate with their peers using any digital tools. The answers to the fifth question revealed information on the offered statement, and most of the respondents didn't agree with it. Participants who strongly disagreed with the statement and those who agreed tied. A small percentage of the participants strongly agreed. Finally, a few candidates were neither in agreement with nor opposed to the results.
For academic practises to be more effective, the results have been able to emphasise the significance of digital information and collaboration. Students have experienced this because the findings show that most participants use digital apps of one kind or another in their collaborative work.
This has also helped to support the idea that teamwork is important, and that technology and digital platforms may increase these characteristics. The research has also been useful in shedding light on the fact that UWTSD students commonly use digital tools. When students need to work with their peers on homework and projects, WhatsApp appears to be their first choice. While WhatsApp appears to be the most practical app for working with peers, MS Teams comes in second.
The research aids in highlighting the usefulness and significance of technology in modern education. Students must stay current with the use of modern technology to be effective and competitive because it offers opportunities for both professional and academic growth. As a result, the result has been useful because it is consistent with the literature that was presented during the study's introduction.




















5. [bookmark: _Toc111132973]Conclusion

When I started the research, my first assumption was that I would learn which digital tool UWTSD students utilise most frequently for collaboration.
I anticipated learning about the students' personal perspectives on collaboration, digital tools, and other less popular digital technologies.
The value of collaboration in academic learning has been thoroughly analysed in the paper. It has also been stressed that students must be technologically literate to improve the collaborative process and fulfil modern age requirements. The research methodology utilised to carry out the study was the main topic of the report.
To answer the main study question on the technical tools UWTSD students utilise when participating in collaborative activities, quantifiable data was gathered using a questionnaire. This has made it easier to gather information from which to develop a conclusion. Thus, as a conclusion to the report, it can be said that students at UWTSD commonly utilise WhatsApp to collaborate with one another online. Through the study of the data gathered, we were able to determine that MS Teams is the student's second favourite tool after WhatsApp.
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