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You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
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· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
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Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


Within this section, I am going to discuss a police incident in which I played a significant role with a victim of crime or anti-social behaviour and reflect on what happened with that incident. The incident I am going to discuss within this section, involves an incident whereby a male called the police as the male got into a altercation with his current female partner, which lead to the male being the victim of domestic violence as his partner bite his ear off during the altercation. Due to the incident and what occurred between both parties, this was deemed as a high risk domestic violence case. Therefore, numerous different agencies were involved and used different approaching in support and assistant the victim, who in this case was the male. For the purpose of this task, I am going to use the critical evaluation model of Gibbs, Gibbs model of reflection 1988. To provide a reflection on the outcome of the incident, therefore I will be referring back to the Gibbs model throughout task one. 

During my reflections, I will be exploring the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. Following this, I will also be demonstrating my understanding of working with other agencies, how to resolve/support victim, definition of vulnerability and what makes someone vulnerable, supporting victims who are at risk of harm and finally, what works in relation to tackling repeat victimisation and repeat offending.


As per the Gibbs model 1988, I will be explaining what happened and a description of a policing incident in which I played a significant role with a victim of crime and reflect on what happened. 
I was currently on duty, in a marked police vehicle. During my tour of duty, I was double crewed with another colleague. At approximately 22:00 hours, an emergency call came through to my personal radio. Stating that a male has called, and he appeared to be destressed on the phone and that his female partner had bite his ear off. Therefore, due to information which myself and my colleague initially received we blue lighted up to the victim’s house. 
Upon arrival, we notice a male outside the block of flats with blood in his t-shirt and holding his ear. Therefore, we assumed this is the victim that initially called the police. After speaking with the male, he stated that his partner appeared to be intoxicated by drugs and alcohol. Male stated that, they got into a disagreement and following the disagreement she has bite his ear, causing the bottom of his ear lob to fall off. 

Prior, to myself and my colleague arrived. The offender has run out of the property and ran away before officers arrive. Therefore, I liaised all the above information to other officers in the area, so that they can conduct an area search of the area to try and locate the offender. 


It was clear to see that the man was very upset and destressed. It was also clear to see that the male had life changing injuries, which has been caused by his current partner. Due to the male feeling and being upset/destressed. I spoke to the male in a kind and calm manner. I also reassured the male, regarding the matter and tried to provide as much help as possible regarding his injury. His injury had stop bleeding by the time I arrived at the scene. However, it was clear that his injury needed medical attention. Therefore, I asked the male if he would like to be conveyed to the hospital to ensure he receives treatment regarding his injury.

Nevertheless, due to the following injury the male had received, I potentially thought this is a high risk case. I started the ask the male serval questions which would help the police, and other agencies safeguard the male. I also asked the male if he gives us consent to share his information to other agencies to which he agreed with. Furthermore, following the police policy regarding domestic. I conducted a DASH form with the male. Which is a domestic abuse, stalking, and honour-based violence risk assessment. 

According to DASH risk model 2022, it states that DASH’s are aimed to “save and change lives through early identification, intervention and prevention, identify risk and needs ensure an effective investigation. Create a common language across agencies to refer a case to risk management meetings such as MARAC enable information sharing, inform decision making”(DASH RISK MODEL 2022). This illustrates that DASH’s are created to change and save life’s, through prevention and intervention and identifying all risks and needs the victim may need. Finally, DASH’s create common ground for all agencies which are involved in assistant that victim. To ensure all agencies are being beneficial to that victim. 

Upon speaking to the victim, he consented with the DASH form and answered all the questions in the DASH form. With a professional judgement that the victim could potentially be a high-risk domestic violence victim.


According to SAFE LIVES article there are three criteria’s which would deem a victim as a high risk victim from domestic abuse. The following three criteria’s are professional judgment, visible high risk, potential escalation. SAFE LIVES states that



“Professional judgement: if a professional has serious concerns about a victim’s situation, they should refer the case to MARAC. There will be occasions where the particular context of a case gives rise to serious concerns even if the victim has been unable to disclose the information that might highlight their risk more clearly. This could reflect extreme levels of fear, cultural barriers to disclosure, immigration issues or language barriers particularly in cases of ‘honour’-based violence. This judgement would be based on the professional’s experience and/or the victim’s perception of their risk even if they do not meet criteria 2 and/or 3 below.

 2.Visible High Risk’: the number of ‘ticks’ on this checklist. If you have ticked 14 or more ‘yes’ boxes the case would normally meet the MARAC referral criteria. 

3. Potential Escalation: the number of police callouts to the victim as a result of domestic violence in the past 12 months. This criterion can be used to identify cases where there is not a positive identification of a majority of the risk factors on the list, but where abuse appears to be escalating and where it is appropriate to assess the situation more fully by sharing information at MARAC. It is common practice to start with 3 or more police callouts in a 12 month period but this will need to be reviewed depending on your local volume and your level of police reporting”(SAVE LIVES 2011) 



I used my professional judgment proving the history between both the offender and victim and the victim’s initial account. By these two things, I initially considered the victim to be a high risk victim from domestic abuse. Following this, whilst conducting the DASH form with the victim, the victim ticked YES to more than 14 questions on the DASH form. Finally, prior to attending the called I asked for force control room to do numerous checks on NICHE regarding both the victim and offender. Force control room confirmed that the police have attended the address numerous times and that it has been due to domestic violence between the victim and offender. Due to the above. I made the decision that the incident would be a high risk incident and that the victim would be a victim of high risk domestic violence towards his partner, who was the offender. Due to the following, it was clear that the victim was very vulnerable and currently in a vulnerable position. According to College of Policing “the College of Policing has adopted the THRIVE definition of vulnerability, ie, ‘a person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation” (College of Policing 2022).  This illustrates that, any person at any time can become vulnerable and what makes a person vulnerable is their circumstances or if that person is unable to protect themselves or others from harm. In the policing incident I am currently discussing, I feel the victim was very vulnerable, as the victim was unable to protect himself due to the violence which is being caused towards the victim by his partner. 


 Furthermore, the mal consented to proving the police to share his information to other multi agencies. Following this consent, the victim would like to receive as much support as possible from all different agencies. This is called a MARAC meeting, which currently stands for Multi-agency risk assessment. As part of my role, during this incident I would have submitted a MARAC referral, to ensure a MARAC meeting was held. Within these meetings, numerous agencies discuss the risk of further harm to others which are involved in domestic abuse and vulnerable children or adults. The Domestic Violence Marac article states that “The Domestic Violence MARAC is a meeting where agencies talk about the risk of future harm to people experiencing domestic abuse and if necessary their children, and draw up an action plan to help manage that risk”.  Numerous agencies are involved in the MARAC meetings such as housing/support for victims/police/probation/mental health services. The Domestic Violence Marca article stats that these are the following agencies involved in the MARAC meetings “Victim support, Council (including children and young people services), police, mental health services, probation service, and finally housing.”( The Domestic Violence Marca)
All of the above agencies were had been important within my incident. As, the victim currently lived with the offender. Therefore, housing would have been necessary. It was clear upon speaking to the victim that he would like further support. Therefore, victim support would have also been necessary. Police involvement would have also been necessary to ensure the police are fully aware of the situation. MARAC meetings are effective when it comes to tacking repeat victims. As, information is shared between numerous agencies to help and support that victim and ensure there providing with the correct support to ensure they are not a repeat victim, 


Furthermore, as part of my role as the officer in charged. I would have completed a PPN which is a public protection notice. According to South Wales police, adult at risk article “a PPN is an information sharing document which allows officers to record safeguarding concerns when identified. Where these concerns exist for any adult at risk, a PPN must be completed on RMS NICHE for officers to record their rationale.”(Adult at risk, 2021). Upon conducting a PPN, this will help safeguard the victim and also help share information between further agencies. PPN, DASH forms will help repeat victim. As, the more PPN which are being completed by officers the more information the police receive to help that victim. For example, matters could be changing for victim and situations could be getting    worse. This is why DASH’s, PPN and MARAC meeting are important for repeat victims.



To conclude, I attended a policing incident which involved a victim and an offender of domestic abuse. During the incident the victim and offender got into a disagreement which then resulted into a physical disagreement. The victim then had his ear bitten of, causing the bottom of his ear lob to fall off. 

It became apparent that the victim could potentially be a high-risk victim. Due to numerous features, such as the victim DASH form answers and also my professional judgement of the incident and the victims initial account. The victim consented to conducting a DASH form. Upon conducting the DASH form the victim hit the threshold of high risk. Furthermore, it was also clear by his initial account of what has occurred in the incident that the victim may be high risk. Secondly, due to the males history between himself and his partner, this also gave myself a good interlink that the victim will meet the threshold of being a high risk domestic violence victim. 

Following the above information, it was also clear that the victim was vulnerable due to his history and the incident becoming worst between himself and his partner. The victim then gave myself consent to share his information, as the matter caused him destress and during the time the victim wanted as much help and assistants as possible. Therefore, a MARAC meeting was discussed as the male needed further support from other agencies such as housing and also victim support. A PPN, a DASH and also a MARAC form was submitted by myself as part of my role as police constable being officer in charge of the following case. Finally, to answer this task, I followed the Gibbs reflection model and regularly referred to the model within the answer.   






Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



Within this section of task two, I will be discussing a domestic incident that was a complex of nature, in which I played a significant role in providing support and responding too. A core of Gwent policing is to prevent crime and disorderly. Therefore, as a Police constable working for Gwent, I have a duty of care to respond to domestic incidents which could be of a complex nature. Furthermore, domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime. 
The reason why I have chosen to discuss a domestic incident that was of a complex nature, is because I feel as a police constable working for Gwent police, domestic incidents of any nature is the majority of the call demand within my police force. Therefore, I feel as a police constable, I have had more experience and knowledge of dealing with domestic incidents of a complex nature. Plus, whilst dealing with those domestic incidents I have played a significant role within those matters and investigation. I will also be discussing the challenges associated with domestic abuse incident which I attend, and also the strategies developed for effective policing in such challenging situations. 
For the purpose of this section, I am going to use the critical evaluation model of Gibbs, Gibbs model of reflection 1988. To provide a reflection on the outcome of the complex domestic policing incident. The matter in which I am going to discuss is a complex domestic incident between two siblings, whereby the offender caused arson to the house causing threat to endanger the victim’s life. Nevertheless, I will be discussing the matter in more detail below.  
The reason as to why I have chosen the Gibbs model 1988 is because I will be discussing and reflecting on the complex domestic incident, and analysing what happened and how I played a significant role within the domestic incident. 


As per the Gibbs model 1988, in this task I will be discussing what happened during a complex domestic incident which I played a significant role in. Force control room, contacted me on my personal radio, initially stating that they can hear screaming and shouting with a disturbance but are unable to get any further information at this time. I then asked force control room to locate where the call has come from, so that I am able to convey to the surrounding area. Force control room then stated that there’s a female on the line, shouting “he’s setting a light to my room. He has punched me to the face help”. Following this information, I then convey myself to the location whereby the call was coming from. The location of the call was located at an address which is well known to myself as the family that live at that address have domestic incident occur frequently, from ranging to complex incident to none complex incidents. Therefore, I knew the caller was known to police.  
 

From the initially information I had from control room and the caller being known to us, I asked for further units to assist as it may be challenging dealing with the matter alone. Upon arrival at the location, I was able to assess the address without any force entry. I witnessed a very destressed female, with blood coming from her the ear of her head and covering her face. I then noticed a male, who looked very irate and angry. I then split up both parties, and I initially spoke with the destress female, whilst I asked my colleague to speak to the irate male. I initially made this decision, as I did not want matter to escalate. Therefore, I was calm and patient with the female as it was clear that she was very upset with injuries to her head. I asked the female for her initial accounts, and she disclosed that her brother who is the male offender had been drinking came home and they got into a verbal disagreement. Then, this disagreement then turned into a physically disagreement. Whereby the brother punched her twice to the face, causing bruising and marks below her eyes, he then grabbed a mental pole and hit her across the rear of her head approximately twice causing vast amount of injury to her head. The back of her head was bleeding and I could see that it has potentially been cut open. Following this, her brother then started to cause arson to her bedroom by setting a light some of her clothing in her wardrobe. There was no fire when I arrived, however I could see holes blackness and burn marks on her clothing in her wardrobe. Which the female stated that just after the brother hit her across the head with the pole. 

Following this information, I then contacted the ambulance. As, it was clear that the female needed to go to hospital regarding her injuries. I then spoke with the brother, to confirm his initial accounts on what has happened. He stated that nothing has happened and that his sister has slipped and that is how she injured her face and the rear of her head. It was clear at this point that this could potentially be a complex high risk domestic violence incident. Due to what the female has disclosed to myself, and the evidence, which was her injuries and the blackness and burn mark to her clothes. I arrested the male for assault and arson endangering life.

 
It was clear that this was a domestic incident, as the female stated that it was her brother that had caused the assault and also the arson in her initial account. According to woman’s aid, they confirm domestic abuse as “We define domestic abuse as an incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour, including sexual violence, in the majority of cases by a partner or ex-partner, but also by a family member or carer. It is very common. In the vast majority of cases it is experienced by women and is perpetrated by men.” (Woman aid 2022). In my task example, it is clear that it is a domestic incident as it is between two family members


As, an officer attending all domestic incidents I act impartial and with having the knowledge of unconscious bias. According to ASANA “Unconscious bias, also known as implicit bias, is a learned assumption, belief, or attitude that exists in the subconscious. Everyone has these biases and uses them as mental shortcuts for faster information-processing.”(ASANA 2021). This illustrates that unconscious bias is an assumption or attitude that exists in the person subconscious. However, upon every domestic incident that I attend, I do not assume that a certain gender or sex is the offender or victim. I based the information from disclosures and the evidence. In relates to this incident, we had a disclosure from the female stating that her brother has forcefully punched her then hit her across the rear of the head with a mental pole. Following this, the female then further disclosed that her brother attempted to cause arson on her clothes, causing to endanger her life. This evidence I had at the time, was the injuries to the females face and to the rear of her head. I had had evidence of the arson, as the female was able to show me burn marks on her clothing. Following this, I believe that this is a challenge when officers attend domestic incidents, to not assume or have any unconscious bias to assuming that a certain gender or sex is the offender or victim. Furthermore, a strategy to overcome this, is by having the knowledge if what Unconscious bias is and forming your opinion on evidence. 



Also, another challenge when attending domestic incidents, is the victim not wanting to support any police action. In my example, the victim did not wish to support any police action. Therefore, this could reduce the chances of prosecution. However, a strategic developed to overcome this is victimless prosecution. According to Kingsley Napley “A “victimless prosecution” is one where no evidence is directly adduced from the complainant. This is only likely to take place where a victim is a) unwilling to give evidence, and b) it is in the public interest to continue with the prosecution without the victim” (Kingsley Napley 2022). 



Furthermore, if a victim is not willing to support police action and the investigation has been terminated due to this and resulting in no further action. This means no safeguarding conditions are put in place for that victim. However, a strategic developed to overcome this is Domestic Violence Protection Orders. According to GOV.UK “Within 48 hours of the DVPN being served on the perpetrator, an application by police to a magistrates’ court for a DVPO must be heard. A DVPO can prevent the perpetrator from returning to a residence and from having contact with the victim for up to 28 days”(GOV.UK 2022). This strategy can prevent the perpetrator from returning to a residence and from having contact with the victim. 

However, if a victim is willing to support police action and there is enough evidence to support the victim accounts. Then a strategy which could be put in place to safeguard that victim and ensure effective policing is bail conditions. According to GOV.UK “you can be given bail at the police station after you’ve been charged. This means you’ll be released from custody until your first court hearing.
If you’re given bail, you might have to agree to conditions like: living at a particular address, not contacting certain people, giving your passport to the police so you cannot leave the UK, reporting to a police station at agreed times, for example once a week”(GOV.UK 2022). These types of conditions will safeguard the victim and also reduce any reoffender between both parties. 



Nevertheless, in many cases whereby domestic abuse occurs children are also present or witness the incidents. According to NSPCC “Around 1 in 5 children have been exposed to domestic abuse. Children never just ‘witness’ domestic abuse, the law now recognises they can be victims. Exposure to domestic abuse is child abuse, and it can have a significant impact on a child’s development, health and wellbeing” (NSPCC 2022). 1 in 5 children is a large number and this is one of the challenges of attending domestic incidents, as the incident can have a huge impact on that child and can effect a child development, health and wellbeing. Furthermore, a strategy developed to overcome this is child public protection notices. According to Police Effectiveness 2015 “Officers who attend incidents complete a public protection notification document (PPN) which summarises the vulnerabilities of victims. This notice goes to the force public protection unit (PPU) which uses the information to assess the risk” (Police Effectiveness 2015). Therefore, every domestic incident which officers attend have to complete a detailed PPN with all the vulnerabilities of that child. This information will then be passed on to the PPU for further assessment. 




To conclude, I attended a complex policing domestic incident which involved a victim and an offender of domestic abuse. The incident involved an assault and also commit to cause arson. I played a significant role, by gathering all the information I needed to help assist with the incident prior to arrival at the scene. When arriving at the incident, I split both parties up to prevent further damage or injury. Nevertheless, I also called for further assistance from the ambulance as it was clear the victim needed further support for her injuries. I then spoke to both parties to clarify what has happened before making an decision. Following the evidence, which was the injuries to the female head, burn marks on her clothes I arrested the male  for assault and arson endangering life.

Nevertheless, there are challenges associated with domestic abuse incidents. Such as, unconscious bias when attending incidents, victims not willing to support police action, no evidence to support the investigation and therefore the case being terminated and no further action being taken, and finally children witnessing or being present when domestic abuse occurs. However, strategies have been developed for effective police to overcome the above challenges. Such as, victimless prosecution, DVPO/DVPN, bail conditions and finally child PPN’s which officers must complete when attending every domestic incident. 
 














Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 

Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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