Assessment Component 2 – Practical Skills 

 
	General Counselling Skills 

	Establishing a rapport  and Developing a Relationship
 

	Awareness of Boundaries
 
	When the counsellor started the session they first discussed a contract with the client discussing how they are a qualified BACP registered counsellor in 1:08 minutes into the video.
The counsellor discussed how they operate under a BACP ethical framework.
A contract was discussed with the client and they were asked if they understood and were ok with the time frame that the first counselling session would take place in (2:28).

	Ethical framework – creating a safe space
 
	The importance of confidentiality was discussed in the session (1:57) and that the counsellor reports to a supervisor this all allowed the client to feel they can be open with what they say. 

	Active Listening Skills
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	 The counsellor sits squarely and is open with their posture in order to appear more inviting and welcoming to the client. The counsellor also leans forward when asking question and when they are intently listening to the clients worries and issues and when paraphrasing (6:35). The counsellor also has good persistent eye contact with the client allowing for the client to feel that the counsellor is truly paying attention to them and fully understands them and their worries. The body language of the counsellor is also relaxed which allows the client to feel more comfortable and for them to be more open when discussing their problems. The counsellors body language isn’t too relaxed however as that can cause the client to feel the counsellor isn’t taking the session seriously enough.

	Minimal encouragers
 
 
	The use of nodding was used extensively in the counselling session (4:15,6:30,7:44). Hand gestures were also used to encourage the client to talk more when asking questions (2:43). The use of silence was also used in the session to encourage the client to open up more (8:18). Simple phrases such as “Yeah” or “ok” (2:59) allows the client to feel that the counsellor is listening intently to what they are discussing.

	Reflective Skills
 

	Restating – A word or Phrase 
 
	“no support, high expectations” by restating this phrase the counsellor allows the client to feel understood.

	Paraphrasing/Reframing
 
	 “There’s two choices between homelife and work… where’s you in all this?” (10:25) this allowed the client to see things from a different perspective and helped them to gain a greater insight and understanding into what they need to improve mentally.

	Summarising 
 
	“All encompassing, overwhelming” (4:43) the counsellor summarised how the client felt about there home life as well as their work life. 

	Use of question or other skills 
	“What have you been doing?” (4:58) this opened up more opportunity for the client to discuss more about how they haven’t been able “to do anything” (5:09) about the issues that they are struggling with because of how quickly things have “crept up” (5:10) on them. 

	Demonstrating Core Conditions 
 

	Empathy,
Unconditional Positive Regard
Congruence
	Through the use of the phrase “gosh ok” (3:30) the client could feel that the counsellor was being empathetic towards the client being upset that their work was not paying for there work related parking ticket. This created a greater connection between counsellor and client and helped build up there relationship. When discussing how the client hasn’t been able to cope with the difficulties in their life the counsellor didn’t judge them because of that and asked allowed the client to talk freely about their issues which demonstrated the use of unconditional positive regard for the client.  



Reflective Commentary 
Through watching the counselling session video it has given me a great insight into how a proper professional counselling session should be conducted and through watching and analysing a BACP accredited counsellor in action it has helped me understand what I need to do in order for me to conduct a counselling session properly and use the correct core skills to support any clients that I interact with. I also feel that through watching the video it has greatly helped me reflect on my own skills as a training counsellor and helped me to understand any deficiencies I have in counselling skills needed to properly carry out my duties as an eventual accredited BACP counsellor. I have also reflected on my abilities as a counsellor through the Gibs reflective cycle (Gibbs, 1988) allowing me to fully understand my strengths and weaknesses as a counsellor. In my own personal opinion I feel one of my strongest skills currently as a trainee counsellor is my ability to empathise with other people as I felt, through watching the video I was able to fully understand and connect with what the client was saying on an emotional level. As when he discussed his troubles in his relationship and struggles with balancing work I felt I could connect with him and fully take in the pain and struggles that the client was feeling. Empathy can be crucially important not only for the counsellor but the client too Receiving the counsellor’s empathy enhances the client’s capacity to empathise with others” (Crisp, 2011). However I found that this can also have a drawback as sometimes I feel that I struggle to disconnect and can be overly empathetic this could cloud my own judgements and opinions on the right course for the client to take to heal. This is something that I need to work on in order for me to take a more neutral stance while also being able to show empathy towards a client. Another skill that I feel I am confident in is my ability to use subtle gestures and the use of silence to encourage the client to speak more openly about a particular subject. This is something I believe is crucial in any counselling session as it allows the client to delve more deeply into topics that really affect them personally and it furthermore, gives the counsellor a much greater understanding into the reasoning of the clients problems and sometimes even the root causes of the issues that a client is dealing with. This particular skill is something that in the past I have struggled to work on as I felt that during long silences or pauses I had to fill the gap with something. This however I have learnt through various counselling practises and the video demonstration can be quite counter-productive in developing a strong, healthy and professional counselling relationship with a client; as this can cause a client to feel interrupted if they were processing any information in their head as by myself as the counsellor interrupting them by asking a question it breaks their own train of through potentially, jeopardising the counselling sessions effectiveness as the client cannot talk more about the topics they want to due to the counsellor leading them down a different path. Another skill that I feel I am competent at is my ability to have a unconditional positive regard towards the client as I tend to try to treat people with kindness and compassion in my mock counselling sessions no matter what topic is discussed. I always have strived to not hold any of the clients opinions against them when they differ to my own and remain as neutral as possible when discussing sensitive topics in order to not offend the client or damage the client-counsellor relationship.  

A skill that I feel I need to work on is in my listening skills as this is something that I feel I have struggled with in the past as during mock counselling sessions I have struggled to memorise key details that the client has told me which has hampered my ability to then paraphrase what has been said due to me not being able to remember certain key details. This is especially prevalent when the topic of discussion involves any names or pets as once we have moved on in our counselling session and I want to delve more deeply into a problem affecting someone’s relationship to another person I have sometimes struggled to recall that person’s name. This can have a hugely negative impact on the counselling session as the client can instantly feel that they have not been listened too and that the trust and congruent relationship that has been built can be instantly shattered. (Dickson, 2015) described the importance of listening as “Active listening means we are demonstrating to someone else that we are really hearing him or her; that we understand and we are empathetic to his or her situation”. This skill is however something that I have managed to improve on through practising more in mock counselling sessions and watching demonstrations such as the one in the video. It has allowed me to retain more crucial information and I am know much better at listening intently and therefore, better at paraphrasing and summarising anything that the client potentially discusses.  Another skill that I have struggled with in the past is my lack of questioning during a counselling session as I struggled to think of an appropriate question to further galvanise conversation. This created moments where no advancement in conversations occurred and the client was unable to continue talking about any topics that bothered them therefore the counselling session in a way “grinded to a halt”. This is now something which I have approved upon as I tend to usually ask questions when suitable and ones that moved the conversation between me and the client in the right direction and stimulated conversation. 

To conclude, in order for me to fully grow and improve as a counsellor I will need to continue to practise my counselling skills through mock counselling sessions as well as, watching other qualified counsellors practise in their own sessions. This I believe is key as by watching and taking part in practical sessions I am able to properly develop my skills and learn from others as well as reflect on any problems I may have and learn from others in the process to becoming a more well-rounded and successful counsellor. 
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