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Introduction: In this report I will be discussing the database I have produced using Microsoft Access, the database includes data from 20 different venues from 20 different towns and counties accross Wales, I will explain how I approached the research accordingly to ensure useful results that I will then go on to compare and find a conclusion to which one of the 20 venues is most suitable for a conference. I will be taking many different factors into account when deciding which is most suitable, these factors include the time of year to run the conference, the style of conference to host, the length of conference, the registration fee and other fee to delegates and the location. In my database I have chosen 20 different types of venues, from big hotels to small village halls, all of these venues offer something different to make the research a bit more interesting. At the start of this assessment we were given this scenario ‘The Carmarthen Business School (CBS) intends to create a new business venture with a purpose to run conferences on a year by year basis in Wales to be known as, rethinking business conference.  The CBS has to create this new venture from scratch and needs a database’. By doing my research and database I have answered the needs of this scenario and will explain and report the different steps I took to retrieve my findings. I will be providing a rationale for my chosen location from the 20 different venues and explain how my chosen venues relates to one of the themes in the ‘Well – being and future generations Wales act’. There are 7 different themes that concludes this act, these being – ‘A prosperous Wales’, ‘A resilient Wales’, ‘A more equal Wales’, ‘A healthier Wales’, ‘A Wales of cohesive communities’, ‘A Wales of vibrant culture and Welsh language’ and ‘A globally responsible Wales’.































1.1.          Background Information: To discover my findings I researched the 20          different venues thoroughly and studied every aspect of what they had to offer. Some venues had more facilities to offer than others and some had a higher number of parking spaces to offer than others. I have taken all the factors into account when deciding which venue would be preferred as a suitable venue for our scenario. My database consists of different factors that I have looked at and answered. To discover the information about these venues I researched them up individually on their personal websites and review sites such as ‘TripAdvisor’ to gather all the information needed to complete the task. Some information in this database is not factual as there was no information displayed when researched therefor for the sake of the database, information was put in by myself.


Findings: Out of the 20 venues I have researched, I have chosen ‘The Angel Hotel’, Cardiff as the most suitable venue for conferences. The Angel Hotel is a large hotel based in the middle of Cardiff on Castle Street, CF101SZ. It’s a high-class hotel that offers their service and hospitality for weddings, meetings and conferences and special events. They also offer a standard, deluxe and suite rooms for their guests to choose from. The Angel Hotel offer 9 different conference rooms, the largest one holding up to 300 people, which is the largest capacity out of all the venues considered. The 9 different conference rooms are offered for different types of conferences and meetings, and by looking at the Angel Hotel website there’s information on the height, width and length of the rooms so delegates can choose the most suitable room for the type of conference or meeting that they’ll be having. Their best conference room is the ‘Dragon Suite’ which offers seating arrangements and table setting of your choice, a projector and screen for presentations if needed and a choice of refreshments if required. The price of a venue like this is different to all the alternative venues researched as it is much more expensive. At the price of a Thousand Pounds for the rental of the room it is pricey compared to the other 19 venues. Although much pricier the Angel Hotel has more to offer on a more luxurious scale. If staying over night in one of their rooms, customers are welcome to use their gym and spa during their stay. The hotel has parking for about 60 cars behind their hotel. Because the hotel is right in the middle of the city it is very hard for them to increase their number of parking space, alternatively delegates can park in carparks near to the hotel and get a bus or a cab to take them from the nearby car park to the hotel. To stay over night rooms, average at around £60 for a double room, the fee for the conference room is extra on top of this.















Problems: While doing this research I did come across a few problems. The first problem was trying to gather information that isn’t usually available online such as number of parking spaces the venue has. To discover this information, I had to browse many different websites to try and find if there were any reviews on parking. When taking the smaller venues into consideration it was very difficult to discover any information as some of them are village halls and or centers with next to no information regarding them online. Saying this, I did manage to fill and complete most of the information by finding details on review websites. The second problem that occurred for me was trying to have a contrast in the venues I had chosen. To make the research more interesting I chose 20 different venues to have a variation when it came to choose which one would be best. By having a variation of venues, it meant that some were not that suitable for conferences for example village halls. Some venues didn’t offer a canteen or refreshments, but they would come at a cheaper price. In total I believe that my research is fair and as accurate I could’ve made it. Another problem that occurred during my completion of this task was losing my work once due to computer error. Reading Kenneth C. Laudon and Jane P. Laudon’s book ‘Management Information Systems’ (12th edition) in chapter one it states ‘In September 2009, thousands of customers of TD bank, one of the largest banks in North America, scrambled to find their pay rolls, checks, social security checks, savings and checking their account balance. The banks 6.5 million customers were temporarily out of funds due to a computer glitch’. This statement proves that although storing data on computer programs can be very useful and effective, it can also hold it’s disadvantages and loosing data can be one of them. To guide me with my issues that occurred while using the program I used ‘Microsoft help’ to develop my understanding of the program, 

Comparing Databases: As a user that is new to Access I found it easy and understandable to use, once getting used to the ‘Design View’ and ‘Datasheet View’ it was a very efficient and effective program to use while recording the type of data and information I used in the task. I had previously used Microsoft excel and was familiar with the it programmed, but when starting to use Microsoft Access I found it similar but more effective. While gathering information on the differences between the both, using my own experiences and online research I discovered that the Microsoft Excel program is a ‘Flat File’ database and Microsoft Access is a ‘Relational database’. After watching a more detailed video on You Tube about the differences. Although similar, Microsoft Excel is more practical when using the program for spreadsheets, on the other hand Microsoft Access is more efficient when using the program to record data and information, for instance in this scenario. Different that excel, Microsoft Access gives the user an option to select ‘Form’, ‘Queries’ and ‘Report’, which in this task, as seen by the screenshots at the end of the report I have completed. 














Procedure: After doing all the research on the 20 different venues, I recorded the data in Microsoft Access. Microsoft Access is a great and efficient way to record data as it is easy to use and organizes data accordingly. I had 3 different tables on access, the first one called ‘Counties’, the second was ‘Town’ and the third one was called ‘Venue’. These three tables showed different information about the same venue, for example one table showed the postcode of the town along with the name of the town, the other chart would show the county the town was in, and another chart would show the venue and what type of venue it was for example hotel, golf club, hall. Conference hall, B&B, country house or country park. I also wrote the name of the venue down before filling in final information about the venue. Different than excel, access gives you an option do create the format of your own database, meaning you can create a database to your needs, this was very helpful when recording data about the venues as not all data needed to be recorded in text, some were numbers or currency or a simple ‘Yes or No’. By clicking on ‘View’ and then clicking ‘Design Mode’ this allows the user to change the way the data can be recorded. I changed the way I recorded the data for ‘Car Parking’, ‘Conference Venue’ and ‘Conference Room’ to ‘Yes or No’ and when going back to ‘Datasheet View’ this will show up as a box that the person recording the data can tick if the data recorded is a ‘Yes’, or they can leave it empty if the data is ‘No’. 


In Jeffery A. Hoffer’s book ‘Modern Systems International’ (fifth edition) on chapter 7, ‘Moving into Design’ he defines a system as ‘The determination of the overall system architecture – consisting of a set of physical processing components, hardware, software, people and the communication among them’ this definition describes Microsoft Access and my experience using it well as I had physical components, hardware and software, all of these were needed for me to complete the task. Another definition from [Chapter 1.3] of Kenneth E. Kendall and Julie E. Kendall’s book ‘Systems Analysis and Design’ is that a ‘System is a set of components working together to achieve some goal, the basic elements of the system may be listed as Resources, Procedures, Data/Information and Processes’ Although we recognize that information is similar to data, H.D Clifton and A.D Sutcliffe’s book ‘Business Information Systems’ states that data ‘is a raw fact and can take a form of a number or statement such as a date or a measurement’. One example of this in our Microsoft Access table would be ‘number of car spaces’ as it is recorded as a number. 

By looking at the ‘Well – being of future generations (wales) act 2015’ I discovered 7 different themes that all represent different perspectives to look at. The most suitable theme for the venue I have chosen ‘A Wales of cohesive communities’ as the theme that projects my venue and decision the most. The ‘Wales of cohesive communities’ is a theme that has the motto ‘attractive, viable, safe and well – connected communities’ and this motto relates to my venue as it is based in the heart of Wales which is Cardiff. By choosing this venue I encourage the use of community transport opportunities such as the staff catching the bus to work, or as previously mentioned customers parking in a carpark in the city and using a bus or cab to take them to their venue. The staff that would be working in the venue would also need transport to their work and this would also promote the use of public transport such as taxis or buses or trains if they live outside of the city. To help my understanding of the ‘Wales of cohesive communities’ I watched a You Tube video by Tracey McNulty that explained the theme in more detail. 



Conclusion: In conclusion I believe that the venue I have chosen for this research was the most suitable for the scenario given and that the theme it was most compatible out of the 7 themes was ‘A wales of cohesive communities’. I have developed my understanding in using Microsoft Access and understood the differences between Microsoft Access and Microsoft Excel. I now understand the benefits of using both programs and for future reference I will know which program is most efficient and useful for the task I’m given. In a personal opinion, for future references I would rather use Microsoft Access as it records and stores the data accordingly and in better order. I can also use Microsoft Access for queries, forms and reports. 









































Appendix
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This screenshot shows the database with all tables, queries, forms and reports available to choose from. The top tool bar shows the options given to the user if they require any changes to the database. 



[image: ]In this screenshot we can see the ‘County’ table in design mode. The design mode is the option the user would choose when they want to alter or make any changes on the format of their database.

[image: ]In this screenshot we see what the format looks like in ‘Datasheet View’. Different to the ‘Design View’ this shows you what the person recording the data would see. 


[image: ]This screenshot below shows the ‘query’ for the venue table. Here we can see the primary key of the table. The primary key means there can only be an unique type of data recorded, no similar data can be recorded twice, this is a feature only access has. 






[image: ]

This screenshot shows what is displayed when making a form out of the table the user has made. I made 4 venues for different tables which shows the data differently. 


Finally the screenshot below show’s the report format. In this database I have one report that shows the venue type, the number of people that can attend and if there’s a place to park there or not. 

[image: ]
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