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One of my career goals is to gradually improve, each day and learning a bit more.
Responsibility must be considered as an understanding of everyone's social care duties and, as a result, a commitment to perform, to be aware of the situation and to accept responsibility for it.
I selected Social Work because I like the idea of having a good impact on people's lives with the express intention of assisting them in achieving their goals. I know that through studying health and social care, I will be able to assist individuals in developing their human qualities to achieve their life objectives. And to be able to make a difference in someone's life is a dream come true.
As a student of health and social care, I must have the academic and employability abilities to deal with circumstances that may arise in my future job. This report demonstrates the abilities required to become a social worker.
I do an assessment of my own talents to determine where I need to improve to accomplish my objectives, as well as a swot analysis and a personal development plan in which I analyse how I will achieve my goals in the short, medium, and long term.
Also, I analyse what I learned in ‘professional career development class’ and how it has helped me to work on qualities required to be prepared for a job search and interviews.
I have included a brief conclusion as well as the source I used to complete this report. 
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How can I get a deeper understanding of myself? I can sometimes go about my days acting like a robot. When I wake up in the morning, what do I anticipate? What motivates me to do what I do? What is it that motivates me? Do I know what's preventing me from achieving my goals? What causes I feel some emotions and not others? And most importantly, why do I do it?
Getting to know myself is probably the most important goal in my live. I want to learn about my abilities, my potential, and my dreams, and I realise that I can achieve them and live a complete, self-sufficient, and happy life. At the same time, understanding myself, helps highlight my areas of strength and weakness.
I found beneficial to reflect on my past experiences to determine my objectives and goals in life. Making a lifeline allowed me to give structure to the past instead of seeing it as a muddle of events and experiences. This might be the first step in thinking about the future and acting.
When I was in class and the tutor asked us to make a timeline, I was confused, I haven’t done anything like that before, and took me almost an hour to finish it. I was surprised by everything I have achieved in my life, and, despite many adversities, I keep working and setting new goals, I found it a very useful tool to visualize and mark important events over time. (See appendix 1)
Personal reflection helped me to review my life's general trajectory, analyze where I've gone, determine whether I'm happy with the direction, and make any adjustments. (See appendix 2)
Also, this reflection has helped me to remember why I want to become a social worker: 
· I am concerned about social reality and people's needs
· I want to use my empathic skills to assist people in resolving conflicts
· Because I care about the well-being of others
· I am concerned about the marginalization of some sectors of society or certain communities
· I have social sensitivity
· I like to work in a team
· And because I try not to be prejudiced against others.
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	My Goal
	Which goals need to happen first? (Short term)
	When do I want to achieve this? (Long term)
	What obstacles might get in my way? (Midterm)
	Review how I am doing

	Become a social worker.
	Complete a Certhe in health and social care.
	I hope to become a social worker by the age of 44 in 2024.
	· Loss of focus 
· Poor grades/insufficient study time
· The cost of university
· The stress of studying
	I'm doing my best to get the most out of the course I'm currently registered in. I'm studying and training to progress and reach my greatest objective, and I believe I'm on the correct track.



I am considering a profession as a social worker for a variety of reasons. It provides me with the opportunity to make a difference, as well as a high level of freedom and a profession with skills that are in demand. I am convinced that being a social worker will bring me many satisfactions, because I have a special passion for taking care of others, helping them cope with their daily lives. 
My job will be to form strong bonds with people who utilise mental health services, as well as their families and carers. I will assist a patient counselling on appropriate treatments in social activities.
Success is defined by the ability to effectively build trusted connections and assist people in understanding their circumstance and achieving the best reasonable outcome. I'll be educated on the legal implications of my employment and will be able to recognise when someone is in danger of hurting themselves or others.
I know that people will always be in need, therefore there will always be a demand for individuals who are educated in the subject area. This means that employment should be easy to come by, and I will always be able to make a difference.
Certhe in health and social care has helped me gather or improve the skills I need to achieve my career goals. From digital skills to communication skills, they have been a great help in visualizing myself as a future social worker.
What I liked the most in ‘Professional career development’ class, was the step-by-step preparation for job interviews that I will surely have to face as soon.
Having goals and sticking to them will help me stay focused on the areas I've identified as part of achieving my objectives. I waste much of my time on things that have nothing to do with what I would like in life. I have learned that focusing on what others are doing, and wanting to achieve the same, gets me distracted. Making a personal development plan, helped me to see future improvements in both my career and personal life.
If I ever want to get at a proper destination, I need to have a vision and a supporting strategy of what I want to do in life.
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I particularly enjoyed preparing the role play interview with my student partner; we were involved in a simulated scenario that was extremely like reality, the main goal was to get the subjects to put ourselves in the shoes of an interviewer/job applicant we embody. The idea was to show how we would act in each case. We may learn a lot about a candidate's ability to solve problems, empathize with others, and so on from this sort of game.
It was an excellent tool for observing how we grow in a fictitious job setting, paying close attention, focusing, asking pertinent questions. It also gave me the opportunity to demonstrate competencies such as leadership and communication skills, customer service skills, negotiating, reasoning, listening, perform under pressure, confidence, and positive body language. Preparing the interview assignment, I realised practise was the key to success.
It is well known that personal interviews are a key moment in recruiting for a company. So, practicing for an interview can be of great benefit, since putting ourselves in the situation helps us feel more prepared and reduce the nerves that the moment of meeting with the interviewer can cause. 
I learned that at the time of an interview, there are some key questions that are usually always asked, and that your answers are almost essential for a good impression on the interviewer. like: what do you know about this company? what are your strengths and weaknesses? Tell me about you. (Appendix 3)
What employers are looking for people honest and trustworthy, with the ability to listen to others, with reading and writing skills, people who understand the importance of working safely and good attention to detail. Employers expect from their staff, teamwork, flexibility, eager to learn, problem solving skills, work ethic, and much more. Of course, I have asked myself if I have these qualities, and I am proud to say that the vast majority I do.
It is important to find information about the company and the job for which I am going to apply. Because surely the interviewer will want to know how much I know about their company and the reasons I have for wanting to belong to it, it is not well seen to attend an interview without knowing anything or very little about the job description or the company's business reason.
I learned about the job types, the job leads like visible Job Market, newspaper Ads, employment agency, the yellow pages, job search via the internet, direct contact with potential employers and direct application to employers. The systematic process of meeting and interacting with people who may be able to give me with information that might lead to a job. (I have got few jobs with this method, it really works). 
I discovered that a cover letter is not the same thing as a résumé. A CV gives a precise, point-by-point map of my career to date, whereas a cover letter reveals the personal aspect of my professional experience, it must be written clearly and correctly. My cover letter and CV should ideally complement each other, with one document answering any questions the recruiter may have about my talents and job experience after reading the other. 
Personally, I have not had many job interviews in English, but I feel that now I am ready with all the indications I received about the interviews and how to prepare for them, from the physical part and the appearance to the way to respond and the preparation for the questions that may be asked. I have developed communication and language skills, to express my ideas and feelings in a relax environment, be aware of myself and others, developed listening skills and I have gained confidence.
I must mention what I learned about the things I should never do in an interview, like: 
· Inadequate physical appearance and excessively aggressive conduct

· Incomplete or shoddy application or CV

· Nervousness, as well as a lack of confidence and composure

· Failure to ask job-related questions and responses that are unclear

· Overemphasis on money and a refusal to start from the bottom

· Negative feelings against a previous job

· Be late for the interview.
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	Swot

	Strengths
· Patience and the capacity to remain calm in stressful events 
· Sensitivity and understanding.
· Objectivity and attention to detail.
· Ability to work with others.
· Ability to perform well under pressure.
	Weaknesses
· Fear of speaking in front of a group
· Lack of communication 
· Not willing to take risks
· Little experience in the healthcare industry

	Opportunities
· Most in demand position 
· Rewarding both on a personal and professional level
· Social care is one of the strongest areas of opportunity for career growth
	Threats
· Changes in payments
· Emotionally stressful and exhausting
· Limited resources 
· Dealing with people with mental problems
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· Everybody knows that stress causes the body to react. Stressful situations may be overwhelming. Being calm is a skill that takes time to master. It will take some work to become accustomed to being cool in difficult situations.  Throughout the years I have learned how to stay calm, focusing on the positive things, organizing, and writing down my thoughts. 
· Sometimes being sensitive is seen as a weakness, but I consider that it is a quality that well managed can be of great benefit in interpersonal relationships.
· My ability to pay attention to detail enables me to increase my workplace productivity, efficiency, and performance. I am aware that companies search for people with these abilities because they help them to be more successful in their positions and reduce the chance of errors.
· I love working in a team, teamwork skills are the abilities and qualities that allow me to work successfully with others during interactions, projects, meetings, or other collaborations. Teamwork abilities are based on my ability to communicate effectively, actively listen, and be competent and honest.

[bookmark: _Toc80726940]Weakness 
· I have anxiety over public speaking, it is a frequent type of anxiety, and It might range from mild anxiety to paralysing fear and terror. This is common and many persons who suffer from this phobia avoid public speaking situations entirely, or they suffer through them with trembling hands and a quavering voice. I may, however, conquer my fear with preparation, perseverance, getting organised, practising, focusing on the presentation no in the audience etc.
· A lack of communication may frequently result in missed opportunities, particularly at work. This can occur when I fail to properly express my interest in a promotion opportunity, or when I fail to successfully communicate my interest in and/or ability to take on new responsibility.
· Maybe I am not willing to take risks because I am not confident enough, I doubt of my abilities or spent too much time concentrating on the problems rather than the objectives, I've spent perhaps too much time evaluating, analysing, and trying to control everything around me.
· These days are easier to get a job in the health sector without experience, I will even work toward certifications such as the Level 3 Diploma in Healthcare Support Services, which may allow me to advance to jobs such as Assistant Practitioner or perhaps begin studying to move into nursing or a more specialised career within the industry.
[bookmark: _Toc80726941]Opportunities
· Fortunately, the field of social work provides several opportunities for employment in a variety of situations. 
· Knowing that I will make a difference in someone's life is the best reward for being a good carer, helping them to live in their own homes or assisting my clients in maintaining their independence will be a really gratifying experience for me.
· I have heard that there are always possibilities to grow and advance in the field of social care. There should be several chances for extra training at work, which might include classroom-based instruction or e-learning.
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· Lead researcher Dr Paula McFadden, of the School of Social Work at Queen’s University, said the average score for both emotional exhaustion and depersonalisation was above the cut-off threshold to be considered at risk of burnout.
However, she said the high levels of personal accomplishment found were highly positive for the social work profession (Cooper, 2021)
· Caring for someone suffering from a mental illness may be stressful and demanding. It is critical to take care of your personal health and well-being. Recognize what I can and cannot do as a career, recognize what the person I care about can and cannot do.
Allow myself time to do something I enjoy, such as a hobby or recreational activity.
Maintain a healthy level of physical activity and eat a well-balanced diet.
Keep an eye on my own health and recognise when I need to take a break (How to support someone living with a mental illness, 2021)
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Social work is a dynamic and challenging career that needs a wide range of talents and characteristics. Whether these abilities are natural or learned, success in the industry demands that social workers continue to improve them throughout their careers (List of Essential Skills and Traits for Social Workers, 2021)
I have understood with the professional career development course that empathy is important to play a good role in a company, for reasons related to the well-being of the worker and because someone who is empathetic is always well received by them. Empathy generates benefits; An empathetic person will try to contemplate other points of view besides his own. And, in general, they will not only look after their interests, but also those of the group and those of the company; Fortunately, this quality is the most outstanding in my case and I am sure that I can use it very well in my future professional development.
One of the weakness I wrote in the swot analysis was the fear of speaking in front of a group, but thanks to different assignments during this whole course and specially the job interview role play, has giving me the opportunity to work on verbal and not verbal communication. That fear of speaking in public comes especially from my insecurity of speaking in English. I know that I have a lot to learn about the language, but at the same time I know that it is enough to perform well academically and professionally. 
As a future professional as social worker, I must be able to analyze each situation objectively by gathering information through observation, interviews, and study. Thinking critically and without discrimination will allow me to make educated decisions, locate the greatest resources, and develop the best strategy that can help clients. 
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I really enjoyed the professional career development class because I learned that employability skills are required for my social and professional growth. With this work, have gained a better understanding of the job I want to pursue, what is expected of me as a social worker, and the actions I need to take to get there.
It also assisted me in looking at myself and remembering the qualities I have and the aspects in which I may improve to reach the goals I have set for myself in the future. 
The class has better prepared me to keep in mind that what I want as a professional is to dedicate my time to benefit the social development of people and promote positive change in society.
I am eager to progress in learning because I know that I will have the opportunity to work with a diverse crowd of people, learning from their cultures, their backgrounds, practices, beliefs, how to be more patient and supportive.
I know that this academic opportunity will open the doors for me to expand borders and specialize, whether in working with children, older adults, or adolescents, pregnant women, clinics, schools, substance abuse, for the government, or private companies, universities; I see social work as a great career because of its wide job opportunities.
Thanks to what I learned in this class of professional career development, I feel more empowered and more positive about my future work. I know that I have many things to improve and learn, but if I look back and compare with what I knew last year and how I have won in many aspects such as good communication skills and confidence, it makes me feel happy to have made the right decision when choosing to start this course.
Personally, I think that effective professional development, strengthens a person's fulfillment and self-esteem; a solid professional planning system will allow any personal, professional, or competitive challenge to be overcome, while facing the hard work challenges.
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I am 41 years old, when I reflect on my life, I feel happy and satisfied. I have achieved more that I have never thought. 
I was born in a small town in Colombia.; my parents decided to move to a bigger city to looking for work and give their children the opportunity to grow up in a place where education was better.
We flee from violence when drug cartels took control of the city (Medellin), so we must start again in the capital. Every time we moved was very difficult for me, especially because I was very shy, I felt terrified to go to a new school but, at the end, I ended up making good friends and having good experiences. When I look back, I can see that moving three times is been beneficial for me in many ways, because it has giving me the opportunity to get to know many people, and to these days I keep friends I made when I started over in those places.
When I moved to London with my then boyfriend, (who was also my partner for 20 years), was very challenging. A new country, new language even the weather was so different. I was 20 years old, and I was so excited with the changes, but at the same time, I felt insecure, because I knew, it was not going to be easy to face. I was missing home, my family, and friends, but I was aware that I needed to emerge, grow, and take full advantage of the opportunities that this country offered and that my own country denied me.
I had to do many unwanted jobs, but one day I was ready to take the opportunity and started working as a health care assistant, it made me realise that I wanted to carry on working in the health sector, that is why I decided to do a university course in health and social care to be more prepared and have more job opportunities.
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1. What is your passion?  I love reading, I am passionate about history since I was a child. I love listening to history podcasts every day, I like to think that if we know about history and its ups and downs, we can avoid repeating the mistakes humans have made through the centuries.
2. I also passionate about human minds, I think is a fascinating area of study, how we are able to think and feel and express ourselves in a way unlike any other animal. 
3. Tell us something about yourself? I used to work as a Spanish language coach; I am also currently doing a university course in health and social care at university of Wales trinity saint David, I love animals, especially cats. I am Enthusiastic and strongly motivated, I am well organized, full of initiative, a quick learner and team player, I can prioritize the workload and work with tight deadlines, I know how to stay calm under pressure, and deal successfully with different kinds of people. 
4. Why do you want to be a support worker? I see myself Helping the most vulnerable in the mental health sector, making a difference to society is the main reason I am motivated to become a support worker, I am sure this field of healthcare work can provide stimulation and variety each day of my life.
5. How do you see yourself in 5 years? I see myself working as a registered mental health nurse, by the time I have finish a degree and undergo intensive training.
6. What would you say your strengths are? I am an empathetic person who is skilled at relating to people and making them feel heard. I never miss a deadline. I am highly organised, and I have applied my natural skill for organising people and projects to all aspects of my work.
7. Do you have any question? How long does your recruitment process usually take?
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