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Introduction
The purpose of this report is to reflect on the academic employability skills which I have developed while studying for this module. In addition, it will reflect on skill gaps I have and suggest some ways to improve them.
Reflection is important as it provides one with an opportunity to thoughtfully deliberate on one’s past actions, behaviours or experiences and the connection between what happened and what was learned and how to apply these knowledge in one’s future practices for better outcomes (Lew and Schmidt, 2011). In this report, Gibbs (1988) reflective model is used. The author chose this reflective model because it allows for thorough explanation of feelings, evaluation of thoughts and experiences and critical analysis of the author’s learning experiences in academic writing skills such critical thinking, data collection and analysis, research methods, referencing techniques and area of development.
Description
To complete this university module, students are required to have a certain standard of writing skills which they have acquired from their pre-university education. These skills will enable them to write academic assignments to demonstrate understanding of concepts and knowledge related to subject/topic area they are required to write, demonstrate evidence of analytical and logical thinking, evaluation, understanding and interpretation of facts and information (Gopee and Deane, 2013). This assertion reflects in my experience while writing the assignment on academic and employability skills.
When I got the assessment brief for academic and employability skills, I started by going through the module aim and learning outcomes. This helped me to understand what I am required to do and how to go about it. Having read the requirements, I reflected on them and thought of how to meet those outcomes. I also thought of how to write the report in academic style, using an appropriate referencing technique. With these thoughts in mind, I went through the reading list for relevant reading and used the information I gathered through reading/research and personal experience to write the report.

Feelings and thoughts
Having read the learning outcomes in the module, I was confused about how to put my thoughts into written words. I doubted my ability to write academically and to achieve the learning outcomes. I had a feeling of fearfulness and low self-efficacy because I thought my writing skills were not good enough. Gopee and Deane (2013) observed that motivation to write can be damaged if students initially doubt their competent and/or self-efficacy, while Lavelle, Ball and Maliszewski (2013) defined low self-efficacy as a fearful doubt in one’s ability to deliver a task. However, I had to gather courage to make an attempt. I assured myself that I can do better if I try. Hence, I developed strategies that guided me through the writing. I started by outlining points and making draft of what I wanted to write from the learning outcome. In this regard, Lavelle et al. (2013) confirmed that students’ writing behaviours are driven by their beliefs and strategies they used which include following rules, seeking help, writing drafts and outlining points. As my writing improves, I felt a sense of accomplishment and increased confidence. This feeling reflects in Bandura (1977) theory of behavioural change which explained that people develop self-efficacy beliefs through accomplished task.
Evaluation
[bookmark: _GoBack]However, the good thing about this is that I gathered courage to complete the writing, instead of giving up. And given that I am eager to pass the module, I had to strive and put all my efforts in writing the assignment. This assertion reflected in Gopee and Deane (2013) findings that extrinsic motivators for students to succeed in academic writing are the desire to pass the module and gain good qualifications, and also to develop their writing skill which is seen as an important professional skill to gaining employment. Furthermore, in my struggle to pass the module, I have also enhanced my writing skills (Gopee and Deane, 2013).
Analysis
Module assessments are designed to improve students’ knowledge and general academic literacy (Gopee and Deane, 2013). Borglin (2012) defined academic literacy as the processes of personal development and gaining knowledge in new subjects or academic activities, through reading and writing. In parallel to this ascertain, Lavelle et al. (2013) recognized that academic writing is an essential tool for learning and assessing students’ academic performances, while Whitehead (2002 cited in Borglin, 2012) also sees writing skills as an indispensable component through which scholarship can be demonstrated.  While studying for this module, I feel that my academic literacy skills have improved; these include improved vocabulary, comprehension, abilities to put forward articulated thoughts, reasoning and/or argument.
Although while I was writing the assignment, I was uncertain about the right academic writing styles or conventions to use, for example how to write in third person or whether to write in first person, how to cite resources in the body of the work and also the accepted date of publications to use. And how to structure my grammar to achieve coherent flows. This experience is also confirmed in a qualitative study by Gopee and Deane (2013). While investing different strategies used by university students to develop academic writing and manage academic demands, the authors found that students are often challenged with uncertainty about academic writing style such as whether to use “I, we or they”. 
However, with tutorials, question explanation and clarification from the module teacher/leader, I was able to overcome these challenges; hence I successfully completed the module, meeting the learning outcomes. In this regards, Gopee and Deane (2013) ascertain that students welcome supports and guidance from their teacher on how to meet assessment outcomes. In the same view, Sprenger (2013) adds that students’ confidence and writing skills improves when assistance/supports are tailored to meet their learning needs. Likewise students’ success in academic writing can be hindered when there are lack of supports/assistance from the module teacher/leader, particularly in explaining assessment outcomes and answering students’ questions (Gopee and Deane, 2013).
Another skill I gained while studying for this module is critical thinking skills. Whiffin and Hasselder (2013) noted that in UK, skills in critical thinking are very essential in undergraduate education, because it encourages proficiency in academic writing. Borglin (2012) defined critical thinking as a clear sense of logical thinking and consistent evaluation of information to identify facts and weaknesses without doubt, while making own contribution. This assertion suggests that critical thinking is characterized by constant questioning and systematic analysis of concepts or ideas (Borglin and Fagerstrom, 2012). For instance, in my assignment, I showed signs of critical thinking by appraising evidence, investigating assumptions, linking facts and reasonably making my own contribution for conclusion (Borglin, 2012; Gopee, 2002). To this end, Borglin (2012) argues that teachers look forward to see evidence of assertive appraisal and critical thinking applied in students' academic writing. In the same view, Price (2015) adds that long essay writing provides students with opportunities to develop their academic writing skills such as evaluation of evidence, ability to link facts and construct coherent arguments, which are recognized as characteristics of critical thinking. In addition, Borglin (2012) further stated that students can pass their examinations with good score/grades if they develop skills in critical thinking and appraisal. 
While studying for this module, I have also developed more knowledge and skills in academic reference techniques, particularly the use of Harvard referencing style. I carefully read and studied the journal/articles I used and also referenced the ones I cited in the body of the work properly. Santini (2018) warns that improper citation and referencing can affect the quality of academic writing, resulting in misrepresentation of the sources and doubt of academic ability and honesty of the writer and also suggests plagiarism. Conversely, appropriate referencing suggests honesty of the writer and also allows the readers to follow the ideas of the academic writing, and also makes it possible to locate the main sources of the information (Barroga, 2014).
I have also developed knowledge in research methodology and processes such as planning, formation of research question, data collection, data interpretation, analysis and reporting of findings (Curtis et al., 2016; Matosin et al. 2014). Denscombe (2010) defines research methods as tools which a scholar or academic writer uses to collect data. These include the use of survey, observation, interview, questionnaires and searching through online databases (Denscombe, 2010). While studying for this module, I used secondary data which I gathered from online databases. In the process of doing this, I developed knowledge in different types of data such as primary, secondary and tertiary data and also developed skills in sourcing data from online databases using difference combinations of keywords and search patterns. Saunders, Lewis and Thornhill (2009) defined primary data as information which are directly gathered from the original source through interviews, questionnaires, observation, conference proceedings and others, while secondary data are gather though journals, textbooks, some government publications and newspapers (Saunders et al., 2009). 

Furthermore, while studying for this module, I have developed more knowledge in different employability skills and their relevance in meeting workforce demands. Gopee and Deane (2013) noted that academic writing provide students with opportunities for new ideas through which they acquire more understanding and increased knowledge of the topic under study. Seen in this context, I feel that this module has exposed me to a better understanding of employability skills, and I have also learnt about different employability skills such as teamwork skills, communication skills, conflict resolution skills, critical thinking skills, numeric skills, leadership skills, problem-solving skills, managerial skills, analytical skills, IT skills and others (Archer and Davison, 2008; Lowden et al., 2011; Sharma, 2018). 

However, all the skills and knowledge I have developed from studying this module will help me to achieve a successful career and continued professional development (CPD). For instance, the critical thinking skills I developed from reading and writing will help me to think and communicate reasonably and also use language coherently to achieve better results in my future practices, especially when negotiating options with colleagues. It will also help me to self-appraise my performances.  With my improved writing skills, I will be able to produce quality written reports or documentation in my workplace, and I will also be able to search and use information appropriately. 
Skill gaps for future development
The skills I want to develop more which are very essential in my professional career are conflict management skills. Conflict is unavoidable in every profession and organization. It normally occurs from neglecting other peoples’ values or goals while pursuing own goals or outcomes (Marshall, 2006). In other words, when you neglect other peoples’ needs when pursuing you own needs, it could lead to conflict. Conversely, conflict can be managed when other peoples’ feelings, ideas or values are respected, and through open communication and willingness to resolve conflict (Brown et al., 2011). Seen in this context, I am eager to develop conflict management skills which include win-win skill, negotiation skill, and assertive communication skill, self conduct, and ability to give and take or compromise and among others (Brown et al., 2011; Kantek and Gezer, 2009). The diagram below shows the plans and/or steps I wish to take in order to develop these skills.

	What skill gaps do I want to develop?

	What supports/activities do I need to embark on to develop these skills?

	· I will like to develop my conflict resolution/management skills to enable me effectively manage conflict and other workplace related disputes in my professional practices.
	· I will build up my knowledge to develop these skills by reading articles, researches and journals and other relevant publications on conflict resolution/management.

	
	· I will also enrol in courses, programs or trainings that will help me to improve my knowledge and practice skills in conflict resolution/management. 


	
	·  Finally, I will also learn how to manage conflict from observing other experienced colleagues.



Conclusion
This report has critically reflected on the academic and employability skills the author has developed while studying for this module, which include critical thinking skills, improved academic writing skills, improved knowledge in referencing techniques, especially the use of Harvard referencing style and better understanding and relevance of academic and employability skills. The author also identified skill gaps to be developed and suggested some plans through which these can be developed. It is hoped that the knowledge and skills the author developed while studying for this module will be used to achieve positive outcomes in her future practices  
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