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Project title: Exploring the Benefits of Using Artificial Intelligence to Support the Care of Older Adults in the UK
1) Aim:
The goal of this project is to critically examine the potential benefits of artificial intelligence (AI) in improving the health, welfare, independence, and quality of care of older individuals aged 65 and up in the United Kingdom, while taking into account the limitations involved with its deployment.
2) Objectives:
· To discuss the different AI technologies currently used in health and social care services for older adults.
· To examine how AI can improve patient safety, independence, personalised care and overall wellbeing.
· To evaluate the potential benefits of AI in reducing healthcare professionals' workloads, and  improving service efficiency and related challenges. 
· To recommend strategies for the safe and effective implementation of AI in UK older adult care.
3) Background/Rationale:
The growing ageing population in the UK has placed increasing pressure on health and social care services, particularly in relation to staff shortages, access to services and maintaining high standards of care. The Care Quality Commission (CQC, 2025) emphasises the ongoing challenges facing these services, highlighting the need for innovative solutions to improve care delivery.
Artificial intelligence offers opportunities to improve the support provided to older adults through remote health monitoring, predictive technologies, automated documentation and personalised care planning. According to the Department of Health and Social Care (DHSC, 2025), digital technologies can help older adults remain independent while reducing administrative responsibilities for care professionals.
Furthermore, DHSC (2026) explains that AI-supported monitoring systems may identify changes in health conditions, allowing healthcare professionals to respond earlier to potential risks. However, the World Health Organization (WHO, 2022) warns that AI technologies may reinforce age-related discrimination if older adults' needs are not adequately considered.
This research is therefore important because it will examine whether AI can improve care outcomes while maintaining dignity, safety, equality and person-centred care.
4) Methods:
This project will use a qualitative secondary-research approach, involving a systematic review of ten peer-reviewed journal articles. Relevant evidence will be collected from academic databases, including Google Scholar  and PubMed , ProQuest.
Search terms will include "artificial intelligence", "older adults", "elderly care", "UK healthcare", "assistive technology" and "AI in social care".
Priority will be given to peer-reviewed studies published between 2021 and 2026, particularly those relevant to UK health and social care settings. Research based on primary data will only be included. Selected literature will be critically analysed to identify common themes, benefits, challenges and gaps in existing research (NICE, 2022).  Research studies published prior to 2021, secondary research methodologies and studies outside the UK will be excluded. 
Data analysis: Thematic analysis will be used to identify patterns among the research studies and group the findings into key themes. 
5) Resources: 
Resources will include university library facilities, academic journals, online databases, government publications, internet access and Microsoft Word. The UWTSD Harvard referencing guide will support accurate academic referencing. No financial resources or participant recruitment will be required.
6) Timescale:
[image: ] 
7) Self-reflection as researcher:
My interest in improving older adults' wellbeing and person-centred care will motivate this research. My strengths include willingness to learn, organisation and developing research skills. However, critically evaluating complex AI technologies and identifying reliable evidence may be challenging. I intend to overcome these difficulties through effective time management, independent reading and guidance from my lecturer.
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