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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay, I will be analysing an incident that I have attended where I played a significant role with a person who has been a victim of a serious crime. The incident for which I have chosen to select would be a male who had been severely assaulted by one of his neighbours that resulted in the male suffering life-changing injuries. I attended the incident alone by myself and spoke with both the victim and his family members and obtained statements from the victim and others. 

As for the incident itself, I adopted multiple approaches of attempting to administer the most supportive care for what I deemed to be, currently a group of seriously vulnerable and upset people due to the situation that they were all currently going through. 

The first of these approaches that I adopted and was able to utilise was a ‘person centred approach’. This approach was first developed and published by Carl Rogers. Details of Rogers’ findings state that if the practitioner in this case myself, provides an environment and space that the person who they are dealing deems as a safe and protected area, this can then release their emotions and develop a more positive regard of themselves therefore leading them to also grow their trust in other people (Bachkirova and Borrington, 2018). As for how I applied this in the example I have provided, I ensured before attending and speaking with the male that he was in a comfortable environment where he felt settled and content to provide a statement regarding the incident. As well as this, the male was surrounded by various family members who all in addition to being in his home address where he felt safe and happy, that he had loved ones and that this therefore, allowed him to relax and provide the best possible evidence and detail for the statement. Further to this, Bachkirova and Borrington also cites Rogers’ (1951) input and work on this particular topic where they comment on how Rogers emphasises and truly reveals the strengths of this approach with them highlighting how the practitioner, in this case, myself makes the relationship between them and the subject the prime goal. As noted above, I felt this was something I considered consistently whenever dealing with the male as soon as I arrived at the address to take a statement. Upon my initial attendance, it was very quickly revealed to me by the male and his family that their relationship and confidence in the police force had withered significantly over the years due to a previous occurrence where they felt an incident they had reported had not been investigated properly. Therefore, as soon as I was made aware of this, I made it my aim to ensure that I left them feeling as satisfied and content with the service they were provided as well as hopefully rebuilding their damaged relationship and belief in the police.  

In addition to this, whilst in attendance at the incident, I was also made aware by the male and his family that this was not the first time that he had been a victim of such a crime where he was severely assaulted by the same individual, and that the previous time that they reported the matter to the police, they felt that the incident was not investigated and appropriately handled as it should have been due to their family member being wrongfully adjudged in their opinion by the investigating officers that they were more the aggressor of the two parties previously. This then caused their damaged perception of the police’s capabilities and stressed that they were deeply afraid that the person who had assaulted their family member would have no action taken against them again; hence, the topic of both ‘victimisation’ and ‘repeat offending’ was introduced into the present situation. 

‘Victimisation’ is described as someone being treated less favourably in an incident they have reported to the police as they are deemed or titled as a ‘troublemaker’ (acas working for everyone, n.d). Whilst I attended the address and took multiple statements from different family members, all of them consistently reiterated and stressed their worry that this incident would amount to the same outcome and that there would be no consequences for the offender. I felt that I handled this situation to the best of my ability however, as I constantly offered my support and advice and subsequently explained the significance and delicacy of the incident in my update after departing the address and returning to the station. 

As well as the potential issue of victimisation presenting itself, the potential problem of a ‘repeat offender’ also became a topic. A ‘repeat offender’ is described as a person who has a persistent criminal history of a similar activity and offence, where based on this, that person’s character may reveal that they will repeat the offence in the future (Law Insider, n.d). As briefly noted above, I was notified very early on by the family whilst dealing with this call that this was not the first instance of where the male had been assaulted by the offender with them being neighbours and having very regular issues that led to them being assaulted by this person. I was very mindful of this at every point during the investigation from the beginning when acquiring statements from the family members to when it came to arresting the offender so that when it came to a charging decision, the most appropriate outcome was achieved and given based on the evidence that I was able to provide. I felt this was critical for me to follow in my endeavour to provide the best possible service to the victim and their family regarding ensuring that their family member was never the subject of such a severe assault again, however, also for the public in general with me wanting to guarantee that a potential violent and aggressive individual was away from the community and had no chance of harming or assaulting anyone else. 

Finally, Bachkirova and Borrington go into detail about what the potential limitations are of a person-centred approach where they reveal that utilising such an approach, may be difficult in certain scenarios and circumstances where the subject you are attempting to build a rapport with, may be a difficult individual who wants and demands control of the situation and thus, they may suffer from a lack of understanding. As for the exact scenario chosen, and already previously explained, I felt that a person-centred approach upon now reflecting, was the best and most effective strategy to utilise as it allowed the male to give his best possible evidence to me in every area discussed in the statement that subsequently contributed significantly to the outcome of the investigation. However, there have been various other incidents and investigations that I have attended and been the first responder to where the person I have attempted to engage with, was someone who exhibited much different traits and characteristics, therefore as mentioned above by Bachkirova and Borrington, a person-centred approach was not as effective due to their personality and demeanour, and as a result, the need to switch up and adopt a different approach to the incident for the sole purpose of effectively engaging with a victim was needed.

I felt that predominantly whilst using a person-centred approach throughout the majority of investigating the incident, that in areas, I also incorporated and utilised an evidence-based policing approach. Evidence-based policing is a law-enforcement perspective and philosophy that includes the use of research, evaluation, and analysis in law-enforcement decision making (Lum and Koper, 2013). Throughout the process of the investigation, I felt that through adopting this approach additionally, it allowed me to gather and obtain the best possible evidence available from all lines of enquiry that helped contribute significantly to the charging outcome and decision. 

In addition, and furthermore to the subject of evidence-based policing, is in relation to evidence shown from proactive policing that largely targets tackling crime and any potential incidents of crime through effective crime reduction strategies (Potts, 2019). In reference to how this applies to this incident, continuing on from my initial attendance at the address, the victim and his family also disclosed to me their worry of their family member returning to the area of where the assault had occurred due to the neighbourhood itself being particularly troublesome and the victim not being a popular individual there compared to that of the offender. Therefore, the family were worried about any retaliation or subsequent incidents that may occur once the offender had been arrested. After learning this, I liaised and consulted with my local neighbour policing team where a plan was set out in place to conduct additional and extra police patrols to show a much higher police presence within the area. After revealing this to the victim and their family, they felt much more reassured of their safety going forward and were very satisfied with this. I felt this to be a very effective route to take as in addition to this, the area of where the alleged incident had taken place, was experiencing a very high recent volume of crime and incidents being reported; therefore, increasing police presence and patrols within the area not only was extremely beneficial to the victim and their family, but also to the general community within the area to make it safer. 

Following on from this, police patrols in an area where crime statistics may be considerably high may not only serve the sole purpose of wanting to see a decline in those statistics but may also help to serve an additional purpose of looking to build a greater and healthier relationship with those select communities thus looking to tackle the issue of ‘repeat offending’ through the use of community and neighbourhood policing. The aims of this style of policing are around looking to promote and improve public confidence within the police as well as increase the local community’s willingness to assist and help the police with investigations by providing significant and valuable evidence (College of Policing, 2021). Evidence to back up the effectiveness of this style of policing is shown in a study of where community policing was found to have a very positive effect and outcome on a local area’s perception, attitude and trust towards the police, therefore also increasing their willingness to want to engage and assist with the police (Cummings, 2019). 

In conclusion, I felt that through utilising a combination-based approach of both a person-centred and areas of an evidence-based policing approach predominantly whilst dealing with and trying to adhere to the victim and their needs at scene as well as their families, that it allowed me to provide a thoroughly acceptable service to the victim and his family. As previously touched on by Bachkirova and Borrington, this approach cannot be adopted for every scenario in the event where someone who is a victim appears even more enraged and irate therefore them leading to them wanting control of the situation. However, in this case, I feel the need to change and adopt a separate approach to this would be critical to mainly assist the victim after they have been a victim of crime but to also avoid the possibility of the topic of ‘victimisation’ leading to ‘repeat offending’ from arising. Further limitations within an evidence-based approach reveal its unsuitability to being applied in every scenario is that the process can take months or years before any incident or investigation can be concluded (Sparrow, 2011 as cited in den Heyer, 2022). This would be a very problematic potential issue in relation to the topic of providing the best possible service to victims with allowing potential trauma and harm they have endured as a result of the incident and allowing it to persist for that amount of time.

Despite this, whilst not being suitable to be applied for every scenario, this does not mean that these approaches should then all be dismissed as shown above, where through adopting these approaches, allowed a very effective investigation to be conducted and service to be provided to the victim and their family which concluded in repairing a severely damaged relationship with the police involving multiple people. 





Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



Addressing domestic abuse incidents presents police consistently with continuous sets of challenges for not only the police, but various agencies who work and specialise in dealing with these incidents before, during and after.

There are a range of complexities and significant issues that both I and every police officer in any police force face whenever attending a domestic abuse incident of any nature. An incident for which I have attended would be when I attended an address due to a report from a third party who could overhear a female screaming that her partner had assaulted her in the property and was becoming increasingly aggressive towards her. After attending the address and taking the appropriate action which notably included arresting her partner, there were a variety of significant issues and factors that were posed to both me and my colleague who I was on duty and attended with that required us to deal with the situation with the highest amount of care.

One of these issues that we were dealt with was that the victim was extremely reluctant to provide the police with any information regarding the assault despite having been a regular domestic abuse victim of her partner on many previous occasions. This is a huge issue that presents police officers such as me and the police in general being able to tackle the overbearing and large amount of domestic abuse victims within the UK. For reference, domestic abuse was accounted for 18 percent of all recorded crimes within both England and Wales in 2021 (Igdir, 2024). This is an overwhelming figure which truly highlights and emphasises the amount of people enduring and suffering this abuse from their partners. For exact statistics as to how many people falling victim to this horrific offence, 2.4 million people were revealed as victims within the UK alone (National Centre for Domestic Violence, 2022). If we now look forward to the most recent statistics, it was estimated that there were around 2.1 million victims of domestic abuse and violence in the calendar year of 2023 (Office for National Statistics, 2023). Despite this figure in 2023 decreasing from 2021, this is still a heartbreaking figure for any person to read with it being an extremely vast statistic. 

Many of the people included in this latest statistic of 2023, will have sadly been also included in the year of 2021 which the victim of whom I dealt with stated that she had been a long-suffering victim of domestic abuse over the years from her partner, but felt that she would not be taken seriously. The lack of police help, and assistance in domestic abuse relationships and situations is cited by these victims as a main reason for them staying or returning to these relationships (Anderson et al, 2003 cited in Johnson, 2007). This is a significant factor that the victim I dealt with at this particular call also revealed to myself as she felt that the police were not taking her reports and situation seriously after having reported many instances of her receiving abuse from her partner. With many victims feeling this way and believing that the police will not take their situations and potential trauma seriously this is a huge problem in one of the police’s main goals being to tackle the huge impact and level of domestic violence occurring across the UK. With victims refraining from wishing to report this, many potentially dangerous offenders are not punished for these heinous crimes they have persistently committed across a large period of time. Another factor that the female victim at this call made aware to myself and my colleague whilst in attendance at this call was that her experience with dealing with male police officers which both myself and my colleague were, had been a negative experience for her consistently. Johnson in their journal further cites other sources where victims have reported a more positive evaluation of how they were handled by female police officers rather than males during the response to their incident (Kennedy and Homant 1983, cited in Johnson, 2007). This is a major issue that I dealt with that at this call as the female did not initially wish to disclose any information to either myself or my colleague which I later learned as previously noted was down to her earlier negative experiences whenever dealing with male police officers. This is something that I have experienced on many occasions when attending various domestic related incidents. This is also something that is a very challenging obstacle whenever encountered, as members of the public who are clear victims of a serious crime such as domestic violence are not wishing to report the abuse and trauma that they have been undergoing for a large period of time which they are stating is down to the negative involvements with police and notably, male police officers. 

Moving onto strategies in relation to how we can tackle the regular issues presented to us whenever we attend domestic incidents, one of these would be continuously administering a victim-centred approach that puts the needs and wants of the victim as the priority (United Nations, n,d). This is an extremely important and significant area that I feel must be prioritised by any police officer when attending any domestic incident as I believe that it is something that is also highly important in order to achieve the best possible evidence from the victim regarding evidence such as statements. As previously discussed in the last essay, adhering to the victims needs by placing their feelings as the highest of importance will help improve their confidence in the police as well as our relationship with them as was the case with the female in this incident who was the victim. 

Another strategy than can be used to help tackle the issues posed by domestic abuse incidents is the use of victim support services and agencies in existence that are specifically centred around helping victims of domestic violence through the trauma and abuse for which they have had to endure. I have attended many calls thus far relating to domestic violence where the victim of the incident in addition to not pursuing any form of criminal action against the offender, also does not wish to receive any support following the incident and therefore does not allow themselves to process what has happened to them and allow themselves to heal from it. Findings from a paper published specifically examined the performance and overall level of service that these select agencies are able to provide to victims. The review in the conclusion of the paper directly states that their findings show that the use and existence of these referrals when victims choose to engage, show a far more positive and effective perspective of encouraging victims to report the abuse they are suffering from and allowing these services and the police to intervene earlier (Cleaver et al. n.d). The existence of these referral agencies I have found has been very useful and effective for me when attending historic domestic abuse incidents where the statue of limitations on the offence has unfortunately expired, however the victim of the incident is still suffering from the impact that it has left on them for many years. Through mentioning the existence of these services and agencies to these victims, it allows them to feel the closest thing possible to them achieving the closest form of justice for the incident where they show that they are incredibly keen to engage as once they are aware of what these services can provide to them, they are offered the chance to process these traumatic events. Historic domestic events are very challenging incidents for police officers to deal with as we are restricted and limited as to what we are able to provide to the victim; however, the existence of these agencies and the excellent work they provide as stated by Cleaver in their findings, allows us to provide the best possible service to the victim with the options that we available at our disposal. 

In addition to obtaining the victim’s support for pursuing a criminal charge against the offender, there is also the aftermath where police officers should always ensure that they are continuing to prioritise the victims’ desires and emotions in order to maintain their cooperation with the investigation. Despite positive changes to the attitudes of police officers in general whenever attending domestic abuse incidents (Myhill, 2019 cited in Birdsall and Boulton, 2022), many domestic abuse cases even after obtaining the initial support and co-operation from the victim result in the victim deciding to withdraw their initial complaint and thus having no action taken against a potentially violent individual which as previously mentioned can even end with the victim and the offender eventually reconciling and the victim falling to even further abuse. Birdsall and Boulton reveal that they feel that if this incident occurs, then it is solely down to the officer in charge of the investigation to work with the victim in an effort to find out their reasons behind their decision which could be a variety of outcomes. Through discussing this with the, Birdsall and Boulton state their belief that through a police officer showing their genuine care and consideration for the victim’s wellbeing despite being impartial investigators, that this may motivate the victim to continue with their initial complaint and therefore see the offender, a dangerous individual prosecuted for this serious crime. I feel that I have always adapted this stance mentioned by Birdsall and Boulton whenever I have been involved with any investigation relating to a domestic incident, and especially one for which I am the officer in charge of the investigation overall that I have been involved in since the initial report and subsequently afterwards. I feel for the above incident mentioned, I was considerably understanding whenever I was in contact with the victim, even when taking a further victim personal statement and they revealed years of trauma and abuse for which they had endured from their partner. Despite this incident occurring where I felt I always placed the victims’ needs as the priority, I have also been involved in domestic incidents of which as mentioned by Birdsall and Boulton where the victim has withdrawn their support and not specifically cited their reason as to why and even reconciled with the partner who had abused them. I feel that early on in my career as a police officer however, encountering incidents such as this has allowed me to gain a greater perspective on the challenges posed to police when dealing with these types of incidents that will only help me continue to learn, grow, and develop.  

In conclusion to this essay, there are a variety of different obstacles faced by police officers whenever we are required to attend to assist with domestic incidents that can pose various challenges; however, to combat this, I also feel that there is a diverse amount of strategies in existence that if we properly use, we are then able to assist the victim of the incident in the best possible way we can which is ensuring their safety in the most secure possible way we can. Utilising methods such as informing victims of support agencies that can contribute significantly regarding helping the victim process the different amounts of trauma, they have been through is a direct one of these. Another of these is the existence of special measures when attending court, I have witnessed many victims at calls become incredibly visibly distressed and anxious by the single mention of attending court to stand up and give evidence and because of this they feel as if they cannot mentally go through with wanting to proceed with any legal action against their offender. Through the existence of special measures such as screening and giving evidence through a video link, we are providing the best possible support to our victims by ensuring they feel they are making the correct decision as to what they genuinely want rather than what they feel they are capable of. The impact of special measures alone in influencing a vulnerable and intimidated witness was shown in a study where its existence was viewed as very positive (Hamlyn et al. 2004). Special measures are something I feel very strongly about making any victim aware of whenever I attend domestic incidents particularly which for the incident above, and chosen for this essay, I made the victim aware of which they were highly appreciative of and from my perspective only greatened that person’s belief and confidence in the police’s ability. 





































Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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