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Student name: Mardoche Koko 
Student id: 1910303 
Module code: BMSW 4005
Assignment section: Professional and Career development
Lecturers name: crisford chogugudza

My c.v 
Mardoche Koko
Birmingham 
west midlands 
07939318462
mardoche17@gmail.com

Personal Profile
I am a reliable, hard-working and trustworthy individual who is determined to succeed personally and professionally. I possess a high degree of responsibility and honesty, I have good leadership skills and I can work effectively as part of a team as well as use my own initiative. I am currently looking forward to joining a strong and hardworking team in the West Midlands are where I can contribute to the success of the team as well as I will have an opportunity to develop my current skills.

Key Skills
· An interest in people and a commitment to helping others
· The ability to communicate clearly and sensitively with vulnerable people and their families
· A knowledge of the emotional and practical difficulties a client may face
· Good listening skills
· An empathetic approach to clients
· The ability to gain the trust of clients and their families and to build good relationships with vulnerable people
· The ability to carry out practical and domestic duties
· Good leadership skills
· Good problem solving abilities
· An organised, efficient and flexible approach to the job
· The ability to work independently and as part of a team
· A knowledge of changing standards and codes of conduct in the social care sector
· A commitment to equal opportunities
· Time management skills and the ability to meet the needs of several clients at one time
· A high level of patience and emotional resilience
· A non-judgmental attitude regardless of the client's needs or situation
· The ability to communicate with other healthcare and social work professionals
· Good written communication skills
· Basic IT skills
· A respect for client confidentiality

Work experience
New Oscott Primary School 
· Planning P.E lessons and carrying out risk assessments
· Used my communication skills to communicate with all of the children
· Coaching different sports like basketball and netball where we played possession games, passing and shooting
· The age group that I coached was 8 - 11 year olds

Work History 
British Heart Foundation 21.05.14 – 04.12.14
Customer service Assistant
· Ensure that the customer's shopping experience was great
· Helping customers to find their goods
· Providing them with product and pricing information
· Arranging customer’s orders and deliveries
· Working in a team replenishing shelves with new stock items
· As a team our responsibility was to keep our customers satisfied

[bookmark: h.gjdgxs]Brewer’s Fayre 12.03.15 – 11.07.2016
Food and Beverage assistant 
· Cleaning and laying the tables
· Taking orders from customers
· Serving food and drinks to the customers
· Handling cash 
· Handing complaints 
Five guys 12.08.2016 – 20.09.2017
· Cooking 
· Cleaning 
· Serving food 
· Cash handling  
· Communicating with customers  making sure they had a great experience 

Orbis protect with AM TO PM 09.06.2017 – 17.09.17
[bookmark: _Hlk53744557]Maintenance and drivers’ mate
· Basic cleaning 
· Removing house waste and equipment 
· Gardening 
· Setting up alarms 
· Putting up Sitex doors 
· Sorting out the warehouse
· Loading vans and unloading vans


DHL with 24/7 Agency 24.09.17- 04.01.18
 Receive and check pick tickets
 Locate products using a scanner
 Retrieve orders according to quantity, size etc. ensuring accuracy
 Build pallets with orders and position them to marshalling dock
 Records of completed orders is kept by FLM
 Maintain equipment and report on malfunctions
 Adhere to health & safety policies and quality standards

Ocado 12.01.18- 23.05.2018 pmp
·  despatch orders to customers 
·  Locate products using a scanner
·  Retrieve orders according to quantity, size etc. ensuring accuracy
·  Build pallets with orders and position them to marshalling dock
·  Records of completed orders is kept by FLM
·  Maintain equipment and report on malfunctions
·  Adhere to health & safety policies and quality standards

Amazon 03.10.18 – 05.01.2019

 Locate products using a scanner
 Retrieve orders according to quantity, size etc. ensuring accuracy
 Build pallets with orders and position them to marshalling dock
 Records of completed orders is kept by FLM
 Maintain equipment and report on malfunctions
 Adhere to health & safety policies and quality standards

Mcdonalds  02/03/2019- 29/09/19
· Cooking 
· Cleaning 
· Serving food 
· Cash handling  
· Communicating with customers  making sure they had a great experience
· Customer service 

Amazon 03.10.19 

 Locate products using a scanner
 Retrieve orders according to quantity, size etc. ensuring accuracy
 Build pallets with orders and position them to marshalling dock
 Records of completed orders is kept by FLM
 Maintain equipment and report on malfunctions
 Adhere to health & safety policies and quality standards

Jn recruitment  13/01/2020 present 
The role of the healthcare assistant
· observing, monitoring, and recording patients' conditions by taking temperatures, pulse, respirations, and weight.
· communication with patients, relatives, and carers.
· assisting with clinical duties.
· personal care including infection prevention and control, food, personal hygiene and overall reassurance, comfort, and safety.
Nelson care recruitment 10/08/2020 
The role of the healthcare assistant
· observing, monitoring, and recording patients' conditions by taking temperatures, pulse, respirations, and weight.
· communication with patients, relatives, and carers.
· assisting with clinical duties.
· personal care including infection prevention and control, food, personal hygiene and overall reassurance, comfort, and safety.

Interests 
I am interested in sports I normally spend my time reading and watching the news. I like spending time with friends and family, am very interested in meeting new people and finding out about different cultures and learning new things.
Education and Qualifications
Heartlands academy 
Maths  d
English D
Biology C
Chemistry D
Physics D
Computing B
Modern Foreign Languages A
Geography B
Physical education B
Design Technology B 
Kick-start programme customer service and hospitality 2015
Chase town Mocefa   2014 – 2017

· Btec level 3 year 1 and year 2 
· Btec extended diploma in sports year 3
· Functional skills level 2 maths and English  

University of trinity st David
  Currently doing BCs health and social care  level 4 




Cover letter 

I am writing to apply for the position of Support Worker . With over 2  years experience as a support woker And supporting individuals I possess a the comprehensive skill set and hands-on understanding necessary to affect positive overreaching outcomes in this role. In additional  I possess a caring and sensitive personality as well as a genuine interest in helping others to become more independent. I am comfortable working one-on-one with people of all ages and varying levels of ability and I apply my varied life experience and a non-judgemental approach to identifying and analysing training needs of the individuals I support.

The attached cv provides further detail about how my qualifications and background are a match for your team’s needs in a Support Worker. I look forward the opportunity learn more about this opportunity and to discuss how I can contribute my strengths at totally care. I appreciate your taking the time to review my credentials and experience.












person specification qualities we need in the job 

Support Worker - 28 hours
Shifts: 7.30am-2.30pm; 2.30pm-9.30pm; 10pm-8am
Role Overview: -
As a Support Worker at Sadlers Place, you will work with people who have learning disabilities, physical disabilities and complex needs to support them to lead as fulfilling life as possible.
Requirements: -
For Support Workers in this location, experience is required, however all of our staff receive training tailored to the needs of the people they support. A full UK driving licence is preferred for this position but is not essential.
Benefits:
We offer a great range of benefits which include: -
· Paid DBS** & Holidays.
· Salary scale /progression if you want it.
· Life insurance & Pension Scheme.
· Retail rewards & savings.
· Long service awards.
· Refer a Friend bonus £250 - £750 T&C’s Apply
**Should your employment with totally care terminate for any reason within the first 3 months of your employment start date, the full cost of the DBS will be repayable back to us. Deducted from your final salary
If you are interested in this role, please click to Apply
We are committed to safeguarding and promoting the welfare of the people we support. All successful candidates will be subject to an Enhanced DBS/PVG check and Regulated Activity which will include a check against the Barred adult list.
* Some of our roles require male or female employees only, where this is indicated it is a genuine occupational requirement, in accordance with the Equality Act 2010
Job Type: Part-time
Salary: £8.20-£8.72 per hour
Schedule:
· Day shift
· Night shift
Experience:
· Support Environment: 6 months (Preferred)
Location:
· West Midlands 











Application Form

(Please complete in block capitals)
	PERSONAL DETAILS

	Title:
	Mr. 
	First Name:
	Mardoche matondo koko

	Surname:
	koko

	Gender:
	male
	
	
	
	

	House number & street name
	125 inkermna house

	Town/City
	birmingham

	County 
	West midlands 

	Postal Code
	B19 2sh

	Home telephone:
	

	Mobile:
	07939319462

	Email:
	Mardoche10@gmail.com
	Date of Birth:   
(day/month/year)
	10
	03
	1998

	National Insurance Number:
	s
	k
	0
	1
	0
	5
	9
	5
	d
	Current UK Driving License?
(Circle one) 
	Yes
	



	ELIGIBILITY TO WORK IN THE UK

	
In line with Home Office guidance on the prevention of illegal working we are required to verify that all employees are eligible to work within the UK before placement.


	Please state your nationality:
	British 

	Do you have permission to work in the UK?
	yes

	



	EDUCATION & TRAINING

	From
	To
	School/College/University
	Qualifications obtained

	2003
	2009
	St georges school
	Sat 444

	2009
	2014
	Heartlands academy
	Gcsc

	2014
	2018
	mocefa
	Btec extended diploma level 3 m p

	2020
	Present 
	St David of wales university 
	

	
	
	
	

	This area is limited to just main qualifications. Please attach your CV to this pack to provide further supporting information.



	ADDITIONAL TRAINING COURSES

	Course
	Instructing Body
	Qualifications obtained

	Manual handling 
	Sifa 
	16/03/2019

	Using a hoist 
	Jn recruitment
	13/09/2020

	Medication 
	Jn recruitment
	12/07/2019

	Safeguarding 
	voyage
	14/03/2018

	mapa
	sifa
	20/10/2020






	EMPLOYMENT HISTORY
Please continue on a separate sheet of paper if necessary
We need your history for the past 3 years, starting with the most recent first. Please include months as well as years and you must not leave any gaps. Even if you were unemployed or in education during these years, you must state it. 



· Maintenance and drivers’ mate
· DHL with 24/7 Agency 24.09.17- 04.01.18
· Ocado 12.01.18- 23.05.2018 pmp
· Amazon 03.10.18 – 05.01.2019
· Care help  02/03/2019- 29/09/19
· Amazin help 03.10.19 -12-01.202
· Jn recruitment  13/01/2020 present 
· Totally care recruitment 10/08/2020 

Jn recruitment  13/01/2020 present 

	SKILLS AND EXPERIENCE
                      Please detail any skills and experience you may have which could be relevant to the job.

	

· An interest in people and a commitment to helping others
· The ability to communicate clearly and sensitively with vulnerable people and their families
· A knowledge of the emotional and practical difficulties a client may face
· Good listening skills
· An empathetic approach to clients
· The ability to gain the trust of clients and their families and to build good relationships with vulnerable people
· The ability to carry out practical and domestic duties
· Good leadership skills
· Good problem solving abilities
· An organised, efficient and flexible approach to the job
· The ability to work independently and as part of a team
· A knowledge of changing standards and codes of conduct in the social care sector
· A commitment to equal opportunities
· Time management skills and the ability to meet the needs of several clients at one time
· A high level of patience and emotional resilience
· A non-judgmental attitude regardless of the client's needs or situation
· The ability to communicate with other healthcare and social work professionals
· Good written communication skills
· Basic IT skills













































	DBS DISCLOSURE

	Are you willing to pay the required fee for a full enhanced DBS Disclosure?                                                                            YES/NO
Are you registered on the DBS Update Service?                                                                                                                               YES
Do you consent Totally Care consent carrying out an online status check on the DBS Update Service?                                         YES/NO

	Next of kin: micheal jones 
	Relationship: friend

	Contact Address: 124 james avenue b33 8jx
	Tel no:

Mobile: 078435638463

	PROFESSIONAL REFERENECES
Please give the details of your most recent employers who we can contact for an employment reference

	Name of Company:
	0
	7
	5
	4
	6
	7
	4
	8
	3
	8
	3



Contact Name:         	                                             Contact Number:

	Email: 
	S
	T
	E
	V
	E
	H
	A
	R
	P
	E
	r
	@
	G
	M
	A
	I
	L
	.c
	O
	m
	
	
	
	
	
	
	
	
	
	




	Address:



Post Code:

	Name of Company:

	0
	1
	2
	1
	4
	3
	7
	5
	7
	4
	7


Contact Name:         	                                                                   Contact Number:

	Email: 
	J
	N
	R
	E
	C
	R
	U
	I
	T
	M
	E
	N
	T
	.
	O
	F
	F
	I
	C
	E
	@
	G
	M
	A
	I
	L
	.
	C
	O
	m




	Address: old foundry at Stevenson street 



Post Code: ws1 1cv

	CHARACTER REFERENCES

		0
	7
	9
	6
	5
	7
	4
	6
	4
	6
	4

	
	
	
	
	
	
	
	
	
	
	


Name: mechec kuma samba 	                                     Contact Number:


	Email:  mechec@outlook,com
	F
	R
	I
	E
	N
	d
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



How do you know this person?

		0
	7
	5
	6
	4
	7
	4
	6
	3
	6
	2


Name: ciara james 	                                     Contact Number:

	Email: 
	C
	I
	A
	R
	A
	J
	@
	L
	I
	V
	E
	.
	C
	O
	m
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



How do you know this person?




	CRIMINAL CONVICTION DECLARATION

	  
Do you have any Criminal Convictions?              NO
If yes please detail below:
	Date
	Court
	Details of Offence
	Sentence

	
	
	
	

	
	
	
	

	
	
	
	



Rehabilitation of Offenders Act 1974
The provisions of the Rehabilitation of Offenders Act 1974 make it unlawful for employers, or prospective employers, to take into account offences in relation to which the person concerned is deemed to be rehabilitated.



	DISABILITY

	Do you consider yourself disabled?                                NO
If ‘yes’ please provide details of the nature of the disability.




	OPT-OUT OF 48 HOUR WORKING WEEK AGREEMENT

	In accordance with the Working Time Regulations 1998, All workers of this organisation are not required to work more than 48 hours per week. Because you are no obligation on accept work offered, you will not be compelled to work more than 48 per week, however you may choose to do so. 
….                    I DO wish to work more than 48 hours per week.
Please delete as appropriate








	PAYROLL CONFIRMATION

	
Please complete the relevant section relative to the method through which you would like to be paid:

PAYE x

SELF EMPLOYED (Please provide UTR number);

LIMITED COMPANY;

You must also provide us with a copy of your:

· Certificate of Incorporation
· Proof of Public Liability Insurance
· VAT Certificate (if applicable)


	Please complete where applicable to you;                                                Please complete in the column below

	Company Name
	


	Registered Address 


	

	Companies House Registration Number
	

	VAT Registration Number (if applicable)
	

	Account Name 
	


	Bank Name (Preferable payment account)
	Metro bank 

	Account Holding Branch Address
	Milton keynes




	Sort Code


	2
	4
	5
	6
	6
	2
	3

	Account Number


		2
	3
	4
	6
	8
	9
	4
	2




	

	If you do not have a preferred payment method Totally Care can recommend one of our approved providers

	DECLARATION

	I hereby confirm that the information given is true and correct. I consent to my personal data and CV being forwarded to clients. I consent to references being passed on to potential employer
I confirm I have read and understood the proceeding Terms of Application. 

I confirm that all information that I have supplied is accurate, correct and up-to-date. 
 
Signed by Candidate:  ________mardoche ________koko____________

Print Name: __________________________mardoche koko__________    Date: ___16/10/20202__________________________




TERMS OF APPLICATION

1. Equal Opportunities; Totally Care Ltd is committed to a policy of equal opportunities for all work seekers and shall adhere to such a policy at all times and will review on an on-going basis on all aspects of recruitment to avoid unlawful or undesirable discrimination. We will treat everyone equally irrespective of sex, sexual orientation, marital status, age, disability, race, colour, ethnic or national origin, religion, political beliefs or membership or non-membership of a Trade Union and we place an obligation upon all staff to respect and act in accordance with the policy.
Totally Care Ltd shall not discriminate unlawfully when deciding which candidate/temporary worker is submitted for a vacancy or assignment, or in any terms of employment or terms of engagement for temporary workers. Totally Care Ltd will ensure that each candidate is assessed only in accordance with the candidate’s merits, qualification and ability to perform the relevant duties required by the particular vacancy.

2. Personal payment details; it is essential that any information you have provided us with on this form are accurate and up-to-date. Upon being offered employment with us, we will rely on this information being correct. Failure to provide us with legitimate payment information will inhibit our ability to process payroll for you. At all times it is your responsibility to ensure this information is correct and any changes to the method or account to which we pay you must be made by written request. A change of banking details for any worker being paid through PAYE systems may be requested from any given Dutton International Branch. Payment information must be provided to us 7 days ahead of your given pay-date.

3. Quality Health Safety and Environmental: Please note that you will be working under the direction, supervision, control and Health and Safety Policy of the Client and that you are primarily responsible for your own Health and Safety.  Under these terms you must only undertake the tasks associated with your job title and you must not undertake any tasks for which you have not been trained or is beyond your capabilities. If you are asked to undertake any task for which you are not trained, is beyond your capabilities or if you consider that there are any uncontrolled risks that will affect your Health and Safety, you must immediately report these to the client’s representative on site (Supervisor / Line Manager) and communicate to Dutton International office at the earliest opportunity. By signing this document, you acknowledge receipt of and agree to the safe working practices as outlined in the client’s Health & Safety Policy and Arrangements together with the Quality and Environmental Management System requirements, documentation supplied separately (CD etc.).

4. Data Protection; The information that you provide on this form and on any CV given will be used by Totally Care Ltd to provide you work finding services. In providing this service to you, you consent to your personal data being included on a computerised database and consent to us transferring your personal details to our clients. 

· We may check the information collected, with third parties or with other information held by us
· We may also use or pass to certain third parties’ information to prevent or detect crime, to protect public funds, or in any other way permitted or required by law.
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