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Sustainability within the Hotel Industry
The key to successfully operating a business in the hotel and hospitality industry in modern times is sustainability. A business which is successfully growing has a major reason for sustainability in its growth because the major concern of the customers and society in today's time is sustainability and environmental protection. The hospitality industry has no exception as well, the business which is sounder and sustainable is growing fast (Kim et al., 2019). 
Sustainability means supporting the natural ecosystem and keeping the resources safe for the present and future. The hotel sector has increased the pressure on the environment. Due to the excessive trend of tourism, the hotel industry is using natural resources excessively and causing a burden on nature but at the same time hotel industry needs a natural landscape, clean and sandy beaches, clean water, ice glaciers and greenery for the tourists to attract to the destination (Olya et al., 2021). Therefore, this also becomes the need of the hotel industry to protect the environment and social sustainability. Eco-tourism and green hotel is new marketing trend for major hotel chains and brands. It has become the prime agenda for the corporate marketing strategy of the hotels to attract tourist because they have more awareness about the environmental causes and expects the hotels to make corporate policies which are reasonable and responsible towards the environment and business sustainability (Chandran and Bhattacharya, 2021). 
From the study and analysis of GLH Hotels, I have identified that every big hotel chains are concerned towards the goal of sustainability and putting their best possible efforts to create and follow corporate sustainability and environmental protection policies. From the corporate sustainability report of GLH Hotels, I have analysed that the company understand their responsibility towards the environment and society. The hotel is constantly following corporate policies to protect natural resources and communities (GLH Hotels, 2022).
I have found that GLH hotels being one of the largest hotel chains in the United Kingdom has an amazing environment and business sustainability policy because they also know the importance of sustainability in hospitality. Tourist who visits different places for a soothing and relaxing stay looks for the touch of nature and the environment around these days and which makes it the most needed goal for corporates to follow in the hospitality industry (GLH Hotels, 2022). I have identified some of the major sustainability goals of GLH such as environment protection and safeguarding and wellbeing of the guest because, in my opinion, it is important to protect the natural resources to show brand awareness towards the environment. The sustainability goals of any organisation help them form a strong brand image and I analysed the same in the case of GLH hotels as well (Williams et al., 2020).
From the research on the impact of sustainability on the hospitality industry, I have identified that the role of sustainability in hospitality and tourism is beyond just protecting the environment, is about setting an example for the competitors, to gain competitive advantage through social image and gaining the trust of the customers in the brand. I learned that the hospitality industry is majorly dependent on the tourism industry which is directly connected to and impacted by the environment and it becomes the responsibility of both industries to protect these factors (Casado Salguero et al., 2019). I also have found out from the study that the organisation which has better sustainability goals have better chances to survive in the competitive business environment because sustainability goals not just help in the environment or society protection but also help in business growth and development. The major goal of sustainability policy is to gain constant progress, profits, competitive advantage, market share and growth while protecting the environment and supporting society (Melissen and Sauer, 2018). 
I learned from the research that the hotels which are supporting sustainability causes get major support from the government. I also learnt that environment sustainability is more than just safeguarding the environment, it is also about economic growth, societal progress and ethics and social responsibilities. Social goals include employee protection, work-life balance, employment and standard of living while economic growth includes the growth of the nation, contribution to GDP and sustain during inflation. It becomes the responsibility of the hotel industry to follow all these sustainability factors for the overall growth of the business (Cerchione and Bansal, 2020).
It can be concluded from the discussion that the role and importance of sustainability are very high in the hotel industry and every big or small organisation should have and follow sustainability goals for success.
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