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	My placement experience within the 3 departments of Marriott is reflected below with the application of the following stages of the Gibbs Model of Reflection. 
Description:
During my placement in Marriott's conference and banqueting department, my key responsibilities were to manage cleanliness in hotel conference rooms and public areas of the hotel. In this case, the tasks allocated to me were reporting maintenance issues to my manager, and organising and cleaning hotel items and belongings, such as closets, drawers, and storage. My responsibility was moreover to ensure that all the meeting rooms in the hotel area were presentable. My responsibilities significantly contributed to improving guest experiences as providing attention to detail in managing orderliness and cleanliness gives a high-quality and positive experience to guests and allows for the development of loyalty among customers. Moreover, it is very important to strengthen the brand position of the hotel (Sianipar and Cicilia, 2023).I have also contacted housekeeping department and gathered all the information needed to understand how the actual department works but unfortunately didn’t have the chance to experience more than few hours within this department.
Feelings:
Throughout the placement experience at Marriott, I had mixed feelings and emotions. I was quite nervous thinking about whether or not I would be able to properly understand my job roles and responsibilities. At the same time, I was excited to work in my dream company with new teams. I was happy to know that I was going to learn new skills and knowledge throughout my placement journey which in future would help me successfully conduct my job. The key challenge that I often faced while fulfilling the conference and banqueting associate job role was meeting deadlines. I often failed to manage my time in proper ways which led me to miss deadlines. On the other hand, the surprise that I encountered was working with a most supportive and helpful team which helped me learn my responsibilities successfully.
Evaluation:
While performing the associate role at Marriott, I was able to identify my strengths and weaknesses. I was able to strengthen some essential professional skills which helped me successfully perform my job role. For example, I applied my communication skills which allowed me to collaborate work with my team members and successfully interact with guests. I focused on using my active and empathetic learning skills to understand the points of view and issues of my team members as well as guests which helped me effectively understand what other people were trying to convince. Moreover, I was able to express my opinions and perceptions within the team which helped me develop clear and effective interactions with my manager and team members. Along with that, I applied my problem-solving skills to not only solve my own issues but also problems associated with guests. With the help of my effective problem-solving skills, I was able to understand a problem from its core, its root causes, and its consequences. Based on that, I considered each possible solution and utilised the best one to solve the issue. 
Analysis:
My placement experience significantly contributed to understanding the role of the conference and banqueting department in overall guest satisfaction. While working in the department, I understood that associates were accountable for confirming all the areas of the hotel were pleasant, tidy, clean, and presentable and ready to be used for important meetings. Guests become more satisfied when they can stay in a hotel which is clean and safe (Wood, 2013). Moreover, the first impression of a hotel is mainly influenced by presentation and cleanliness which can set a good tone for the entire guest satisfaction. Along with that, the operational tasks of the conference and banqueting department significantly contribute to the success of the hotel. A well-maintained and clean hotel environment not only looks attractive but also displays confidence by developing an inviting atmosphere for target customers. Cleanliness moreover connects to professionalism by sending a message that the hotel cares about the brand and customers.
Conclusion:
The placement experience in the conference and banqueting department was very effective in ensuring my personal and professional development. I was able to acquire practical skills in organising and cleanliness. Moreover, I understood how collaborative work can effectively contribute to completing tasks more efficiently and successfully. The experience has impacted my perception of the hospitality industry as I have learned the importance of the department in ensuring guest satisfaction and improving overall brand image.
Action plan:
Based on the experience I gained during my placement in the conference and banqueting department, I can state that I need to improve my time management skills so that in future, I can meet deadlines effectively. In this case, I need to create a weekly schedule to arrange both my personal and professional tasks based on priority. Moreover, I need to develop my adaptability skills by participating in various challenging activities so that further I can be more flexible and open to any change (Vallen and Vallen, 2012).








Component Two: Health and Safety Guide 


Potential risks in housekeeping
· Repetitive motion injuries: In housekeeping, repetitive strain injuries can be considered one of the potential risks. Housekeeping staff mostly need to kneel or crouch to clean under beds and furniture, reach to wipe down higher surfaces of rooms, and bend and twist to clean the room and bathroom facilities. Therefore, it is considered that housekeeping is a physically demanding job that often includes repetitive motion injuries.
· Exposure to chemicals: Housekeepers have to use a formula of chemicals on a daily basis for floor and toilet cleaning purposes. Cleaning products made up of chemicals can include risks of eye and skin irritation, and reaction to water if it is not properly diluted. Moreover, fumes released by such chemicals can cause breathing issues (Plaxen, 2022).
· Damaged electrics: Another potential risk included in housekeeping which can cause serious injuries or even death is damaged electrics. If electric products in a hotel room are properly checked and maintained, they can cause electric shocks, explores, and other serious issues. Such risks developed from loose plugs, frayed wires, blown light bulbs, and others.
Precautions 
· If you see a spillage on the floor, cleanup it immediately or make a quick arrangement to clean it properly before entry of other people. In this case, employers must choose adequate flooring during construction work to avoid greasiness of the floor.
· To prevent damage from toxic chemicals, hotel procurement staff are required to ensure that they purchase non-harmful cleaning products without toxic chemicals and correct labelling.
· Each housekeeping employee should be well-trained and updated with sufficient knowledge regarding safe cleaning and organising.
· Housekeeping staff need to regularly work with electricians to check plugs, bulbs, frayed wires, and other electronic products in the hotel rooms to prevent harm from damaged electrics.
· Housekeeping staff must utilise long-handled tools, like mops and dusters to prevent extensive crouching and stretching (Chen et al., 2022).
Procedures
Step 1: Preparing cleaning materials, equipment, and chemicals as per the cleaning requirements for the hotel rooms and bathrooms.
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Step 2: Knocking and entering the room after getting permission from the guests. Asking whether guests have any special requirements and expectations regarding cleaning and organising.
Step 3: Putting on gloves, head caps, or any other Personal Protective Equipment (PPE) to ensure that the health and safety of housekeeping staff are properly maintained.
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Step 4: Preparing the room for proper cleaning. After that, removing linen and trash from the room and bathroom. Spraying the bathroom with cleaning liquids.
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Step 5: Making the bed with fresh and clean covers, dusting and damping wipes, and cleaning the bathroom.
Step 6: Cleaning the floor and wiping it out with dry mops to ensure that the floor is dry enough.
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Step 7: Replenishing items and before leaving the room, checking whether there is any trash left in the room (Mangco and Andales, 2023). 
Equipment
· Microfiber cloth: This cleaning product is an ideal tool for wiping down room, bathroom, and common area surfaces. While cleaning, housekeeping staff need to ensure they use this tool properly to completely clean and dry wet floors.
· Vacuum cleaner: It is an important equipment to clean up dust on the floor or any furniture quickly. When purchasing this equipment, it is important to think about needs and space. Housekeeping staff should be well-trained in the use and management of vacuum cleaners to avoid any kind of damage.
· Spray bottle: Spray bottles with cleaning solution are used to clean mirrors, furniture, and other items in rooms and bathrooms. While using the tool, housekeeping staff must ensure that their eyes and faces are properly covered to avoid any kind of skin damage.
· Cleaning solutions: Cleaning solutions are often made up of chemicals and the use of such products cannot be avoided as they are highly required to remove bacteria and insects from hotel rooms and bathrooms. However, for the safe use of such cleaning solutions, housekeeping staff must wear PPE, use solutions with non-toxic chemicals, and make a DIY solution rather than using toxic chemical solutions.
Hazard Mitigation
· Uncovered electric sockets: To mitigate such a hazard, it is important to always seal electrical sockets properly, carefully and regularly check on them whether those seals are broken.
· Exposure to chemicals: To mitigate this hazard, it is essential to wear PPE and ensure sufficient ventilation in rooms and bathrooms. Moreover, all the housekeeping staff must be trained to safely use chemical cleaning products (Mejia et al., 2021).
· Malfunctioning equipment: To prevent the hazard, the hotel management needs to appoint experienced electricians to regularly inspect and maintain equipment and electronics products.
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