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The management of guests is one of the major aspects of the hospitality industry that is implemented in the hotels to achieve the benefits of the growth of the industry to a great extent. As per the opinion of Adedokun (2017), the hospitality industry has the target to drive the interest of the visitors by providing them the best services. The staffs of the hotels are responsible to handle the satisfaction level of the guests. Therefore, it can be determined that it is important to understand the language and a cultural aspect of the international guests as the guest comes to a hotel from many parts of the world. In this study, the focus is on the discussion of the behavior and the guest management of the staffs of Four Seasons Hotel in UK. It will also be identified that the hotel industry needs to be aware of the customs, culture and the languages of the guests who belong to the international countries. 
[bookmark: _Toc29904684]Discussions 
Aide Memoire is an important document for the guest that is needed to be maintained by the staffs of the hotel to keep the records of the cultural aspects of all the international countries. As per the opinion of Farooq (2018), Aide Memoire is highly essential to understand the cultural differences among the international countries as this can help the staffs in the hotel to behave in different ways with the different guests at the same point of time. The experiences of the guest regarding the delivery of the services by the hotel employees are essential for the growth of the hotel and for the maintenance of the profitability of the hotel. This study has focused on the Four Seasons Hotel in Hampshire in London that is the most reputed 5 star hotel in the country. 
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As per the opinion of Han et al. (2019), the staffs have the major responsibility to understand the language of the different countries to communicate in a better way with the guest. The understanding of the language and culture both are significant for the staffs to meet the requirements of the guests as per their demands in the hotel. 
1. Australia:
It can be observed that visitors from the country Australia visits UK to a large extent. As opined by Heydari Chianeh et al. (2018), the guests from Australia come frequently in Australia as they are allowed to roam around in any part of UK without any Visa. Therefore, it can be determined that the Australian visitors need only passport to visit London or any other adjacent places in UK. 
The cultural differences of this country:
The most important cultural difference between UK and Australia that can be noticed that the people of UK generally like to spend time indoor while on the other hand, the people of Australia have the passion of roaming around in different places outdoor. The people of Australia have the tendency to travel and explore new things about the outer world. Therefore, it can be analyzed that the staffs of Four Seasons Hotel needs to provide a travel facility for these guests as this can be beneficial for them to visit all parts of London and Hampshire at an affordable cost. It can also be observed that on the basis of Hofstede model analysis, individualism is a big factor among the visitors from Australia. It can be determined that both UK and Australia are quite similar as per this aspect. The guests who visit to UK from Australia are highly conscious among their own level of satisfaction and even they have the tendency to criticize the services, which are provided to them in some other country. But it can be said that the Australians are fond of the tours, which are very much based on adventures. There are various people in the country Australia who belong to the country Europe and apart from speaking in the Australian English some of them speak in the British dialect. However, this is important for the guests to communicate with the Australian guest properly. 
Customs of Australians:
It can be said that the Australian are not very much formal and they prefer a casual appearance of the other people around them. It can be observed that the guests in the Four Seasons Hotel who visit from Australia are welcomed and treated in a friendly and casual manner for the enhancement of the satisfaction level. 
Behavior of the people from Australia:
The people of this country basically have the tendency to behave in an informal manner as they are generally highly free-spirited persons. As per the knowledge of Monare et al. (2016), the table manners of the Australians are very much maintained by them. It can be seen that dining and the other manners are highly maintained by these people (Soulard and McGehee, 2017). In the hotel Four Seasons in London, it can be noticed that the staffs have the duty to look after the proper maintenance of the table manners and the manners of behaving in an ethical way with the visitors from Australia. 
2. America:
It has been observed that each year at the time of Christmas, people from America come to UK to spend the holidays. Therefore, the staffs of Four Seasons need to be highly cautious to maintain the consistency in the organization to enhance the satisfaction of the guests from America. 
Cultural differences of America with UK:
The languages of both the countries are highly common and therefore, the guests have low tendency to face the language barrier issues at the time of executing the process of communicating with the staffs of the hotel in UK. On the other hand, it can be noticed that the food preferences of the American people is very much different from the people in UK. The Americans generally prefer fast food than the traditional or healthy foods. Burgers, sandwich, hotdogs and many other fast foods are favorable to meet the taste buds of the America people. Therefore the people of America are provided the preferable food in the hotels in UK for the maintenance of the satisfaction level. In the opinion of Ololo et al. (2019), the people in the US are informal in nature and like to stay in the environment that is comfortable and are suitable to meet their needs of entertainment in life. It can be assumed that entertainment and urban life are the basic preferences of Americans. 
They prefer to stay in the location that is suitable for the parts of enjoyment. In order to satisfy the demands of the American guests in Four Seasons, the hotel staff needs to arrange a entertainment based party with loud music and dance programs as they enjoy this particular kind of programs very much. Cheese is included in almost every kind of food of the Americans. However, British people do not prefer the cheese foods, but it is the duty of the staffs to arrange suitable cheese food items for the guest from America. Moreover, it can be mentioned that the hotel authority needs to hire skilled international chefs who are expert in preparing all kinds of food items for different kinds of guests (Roy, 2018). 
Customs of American people:
The people of this country prefer the occasion of Thanks Giving very much. As per their belief that this ceremony is suitable to convey some necessary messages to the close ones, this represents the actions of saying thank you to a certain person. Even Americans celebrate the day to a great extent by arranging small get together parties. This type of custom is needed to be noted by the hotel staffs of UK. The British people do not highly prefer the Thanks Giving ceremony but the staffs have the responsibility to arrange parties for the Americans on this occasion if they visit UK at that time. On the other hand, it can be seen that Americans prefer the simple talk or simple type of communication with others. The communication style of the hotel staffs of Four Seasons have to be cautious at the time of communicating with the American guests. The language that will be used in the process communication needs to be very simple for the understandings of the guests. The people are more interested in the policy of having informal manners of having food sitting on the table. They have the tendency to talk while having the foods and even Americans enjoy the food by watching a football match or by discussing about entertainment stuffs.
Behavior:
The behaviors of the American people are very much rude and aggressive at the time of showing major dissatisfaction. As per the opinion of Spencer (2018), if the Americans get dissatisfied they become very much rude and behave in unethical manner with the other people. The staffs based on the hotel Four Seasons in London should be responsible to understand their needs and should fulfill their demands for meeting their level of satisfaction. 
3. China 
In the year 2019, the Chinese tourist have visited and spent £96m in London. As per the opinion of Wearing et al. (2017), the people of China have the habit of spending more money in the tours and they prefer to stay long in one place in order to gain the experiences of that particular place to a great extent. 
Cultural difference of China with the culture of UK:
Chinese people are highly attracted by the cultural dimensions of the people in UK. It has been observed that there are cultural interests of the Chinese, which are needed to be noted by the staffs for ensuring the demands of the Chinese guests in the hotel. As per the viewpoint of Adedokun (2017), harmony is one of the major aspects of the cultural views of the people of China. They are very much polite in nature and they expect to be treated in a well-mannered way. On the other, it can be seen that most of the people over there communicate by using the Chinese language. Therefore, they face issues in interacting with others from other countries verbally. They are fond of ethnic songs and ethnic environment more than urban city life. 
Customs of the people in China:
Almost all the dwellers of China belong to the religion Buddhism and any other religion other than this are considered being illegal to them.  However, the Government of this country has provided the freedom to the people to maintain their own religions as per their origin. Therefore, people from other countries can settle down in China without any harm. 
Behavior of the Chinese people:
The tourists from this country are very much ill behaved and expresses anger due to the dissatisfaction. It is really difficult to meet their satisfaction and rather they do not prefer interference in their own work. 
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	Do’s
	Don’ts

	The staffs need to behave ethically with the guests. 
	The staffs should not show their anger or dissatisfaction at the time of work. 

	The staffs need to use the hotel equipment in a proper way 
	They need not use unethical language with the guest 

	The staffs need to be cautious about the upbringing of the satisfaction of the guests. 
	They should obey and respect the commands of the managers of the hotel 

	The staff should provide proper support to the guests in every matter in the hotel. 
	The staffs should not get impatient at the time of executing any responsibility. 


Table 1: Dos and Don’ts of the hotel employee
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Conclusion 
It can be concluded that the understanding of all the international languages are important for the maintenance of the satisfaction of the employees in the hotel. The study is beneficial to determine the necessity’s of the staffs to be maintained in the hotel. It has been noticed that guests from various parts of the world visit to London for spending valuable time and this particular hotel is highly preferred by them.  
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