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Daniel.mouteu@yahoo.co.uk
Professional summary/personal statement.
A dedicated, adaptable, and dependable professional with experience in warehouse operations and the care sector as a support worker. Skilled in teamwork, communication, time management, and following health and safety procedures. Able to work independently and under pressure while maintaining high standards of service. Committed to supporting others, completing tasks efficiently, and contributing positively to any team.
Education
Certificate of Hight Education Business Skills for the Workplace — Currently studying at :
UNIVERSITY OF Wales Trinity Saint David, Birmingham Campus Expected Completion: November2026.
I have an NVQ Level 3 in Warehouse, obtained in 2017 while working for DHL Coventry.
Professional Experience
Support Worker — FitzRoy Health Care, Coventry
2020–2023
· Provided person-centred support to individuals with a range of needs.
· Supported service users with daily living activities while promoting independence and dignity.
· Communicated effectively with colleagues, service users and other professionals.
· Maintained accurate records and followed workplace policies and procedures.
· Worked as part of a team to provide safe, effective and high-quality support.
Support Worker — People in Action, Coventry
2018–2020
· Provided practical and emotional support to individuals in a care setting.
· Assisted service users with daily activities and encouraged independence.
· Built positive and respectful relationships with service users and colleagues.
· Followed health, safety and safeguarding procedures.
· Worked collaboratively with colleagues to meet individual support needs.
Warehouse Operative — DHL, Coventry
2015–2018
· Worked in a busy warehouse environment, supporting the efficient movement and handling of goods.
· Followed health and safety procedures and workplace standards.
· Worked effectively as part of a team to meet operational targets and deadlines.
· Demonstrated good time management, reliability and attention to detail.
· Adapted to a fast-paced working environment while maintaining accuracy and quality.
Certification
NVQ Level 3 in Warehouse 2023
DHL, COVENTRY
References:
Available on request











Dynamic team in Burton 
DE14 2WA, West Bromwich,
01527 868242
Dear Hiring Manager,
I am writing to express my interest in the position within your organization advertised in indeed jobs vacancy. I am a motivated and reliable professional with experience in logistics, health and social care, and I am currently studying for a Higher Certificate in Business at the Workplace.
I previously worked as a Warehouse Operative with DHL from 2015 to 2018, where I developed strong organizational, teamwork, time-management and problem-solving skills. From 2018 to 2020, I worked as a Support Worker with People in Action, followed by a further role with FitzRoy Health Care from 2020 to 2023. These positions strengthened my communication, interpersonal and professional skills, while teaching me the importance of responsibility, confidentiality, teamwork and effective service delivery.
My current business studies are developing my understanding of organizational management, business operations, communication and professional practice. I am particularly interested in applying this academic knowledge to a practical working environment and continuing to develop my career.
I consider myself a committed, adaptable and responsible individual who works effectively both independently and as part of a team. My varied professional background has enabled me to develop transferable skills that I believe would allow me to make a positive contribution to your organization.
I would welcome the opportunity to discuss my application further. Thank you for considering my application, and I look forward to hearing from you.
Yours faithfully,
Daniel Mouteu Tchokoteu


Job details
£12.71 - £13.25 an hour
Free or subsidised travel, Free parking, Casual dress, Transport links, On-site parking
Fixed term contract, Temp to perm, Temporary, Part-time, Permanent, Full-time
West Bromwich B71 4LH
Full job description
Job Summary
We are seeking a proactive and energetic Warehouse Operative to join a dynamic team in Burton (DE14 2WA), transport will be provided from the West Bromwich area (B71) and this includes transport to and from site following your shift.
Please read above.
We are looking for a large number of candidates, so any friends or family that would like to apply for the role, forward our advert and contact details. The job will be filled on a first come, first serve basis. Call us on 01527 868242 or apply online
In this vital role, you will be responsible for ensuring the smooth and efficient movement of goods within the warehouse, supporting shipping and receiving operations, and maintaining high standards of safety and quality. Your enthusiasm and attention to detail will help us deliver exceptional service and keep our warehouse running seamlessly. This is a paid position that offers an exciting opportunity to develop your skills in a fast-paced environment.
Responsibilities
· Handle materials efficiently, including picking, packing, stocking, loading, and unloading items to meet daily operational demands
· Using hand scanners for item picking
· Manage shipping and receiving processes by accurately processing inbound and outbound shipments
· Utilize warehouse management systems (WMS) to track inventory, update stock levels, and ensure data accuracy
· Conduct quality control checks to verify product integrity and adherence to standards
· Perform heavy lifting tasks safely while following proper manual handling procedures
· Support stock replenishment activities by organizing products on shelves and maintaining tidy storage areas
Requirements
· Proven experience working in a warehouse environment or similar setting with familiarity in materials handling
· Knowledge of warehouse management systems (WMS) or inventory tracking tools
· Ability to load, unload, and move heavy items safely using mechanical equipment or manual techniques
· Strong attention to detail for picking, packing, and quality control tasks
· Physical stamina for standing, lifting, bending, and performing repetitive tasks throughout shifts
Join us as a Warehouse Operative and become an essential part of a lively team dedicated to excellence! Your energy, precision, and commitment will drive our success forward while providing you with valuable skills in logistics operations.
INDRD
Swift Temps - 01527 868242
Pay: £12.71-£13.25 per hour
Expected hours: 40.0 per week
Benefits:
· Casual dress
· Free or subsidised travel
· Free parking
· On-site parking
· Transport links
Work Location: In person
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