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Inclusion of Immigrants and Refugees in Social Care Services in the United Kingdom
1. Context and Rationale
According to the 2021 Census, approximately 3,575,739 people living in London were born outside the United Kingdom, representing around 40.6% of the city’s population. This means that nearly 2 in 5 residents of London were born abroad, highlighting the importance of considering immigrants and refugees when analysing social care services (Scott, Forde & Wedderburn, 2022).
The United Kingdom has a long history of migration, and immigrants and refugees contribute significantly to society. However, many face systemic barriers when accessing essential social care services, such as home care, childcare, and community support (Turnpenny & Hussein, 2021; Pied & Booth, 2025). Policies like “No Recourse to Public Funds” can create inequalities, leaving vulnerable families without critical support (Pidd & Booth, 2025).
Conducting a scoping review will allow the synthesis of available evidence, identify knowledge gaps, and inform policies and practices that promote inclusion (Turnpenny & Hussein, 2021). Understanding these issues is essential to create a balanced and humanized social care system, ensuring dignity, well-being, and access to services for all residents, regardless of their migration status (Scott, Forde & Wedderburn, 2022).

2. Review Question
How are immigrants and refugees included in social care services in the United Kingdom, and what barriers or facilitating factors affect their access and experience (Scott, Forde & Wedderburn, 2022)?

3. Objectives
· Map the existing literature on the inclusion of immigrants and refugees in UK social care services (Turnpenny & Hussein, 2021).
· Identify challenges and barriers to accessing services (Scott, Forde & Wedderburn, 2022).
· Highlight policies, practices, and interventions that promote inclusion (Pidd & Booth, 2025).
· Analyse the impact of recent changes in immigration and social policies, including the post-Brexit context, on service accessibility (Turnpenny & Hussein, 2021).

4. Methods
A scoping review methodology will be used. The databases PubMed, Scopus, Web of Science, and Google Scholar will be searched using terms such as “immigrants,” “refugees,” “social care,” “inclusion,” and “United Kingdom” (Turnpenny & Hussein, 2021). Only studies published in English in the last 15 years will be considered to capture contemporary practices and policies (Scott, Forde & Wedderburn, 2022).
Data Analysis (Mixed Approach)
Quantitative: Studies reporting numerical data on immigrants’ access to or exclusion from services will be analysed descriptively using frequencies, percentages, and comparative charts, providing an overview of the scope of the issue (Turnpenny & Hussein, 2021).
Qualitative: Studies reporting experiences, perceptions, or barriers will be organized into themes and categories, highlighting patterns, trends, and gaps in access (Scott, Forde & Wedderburn, 2022).
Ethical Considerations
As this is a secondary literature review, there will be no direct contact with participants. Copyright and proper citation will be respected. Data will be presented in an aggregated and anonymous form, and the limitations of the included studies will be acknowledged to ensure transparency and integrity (Pied & Booth, 2025).

5. Conclusion
This scoping review will provide a humanized understanding of how immigrants and refugees experience social care services in the United Kingdom (Scott, Forde & Wedderburn, 2022). By mapping the evidence, the study will contribute to more equitable services and offer valuable insights for policies, practice, and future research in the field (Turnpenny & Hussein, 2021; Pied & Booth, 2025).

References 
· Pied, H. & Booth, R. (2025) ‘Migrants and refugee families in the UK denied childcare funding, report finds’, The Guardian, 7 March. Available at: https://www.theguardian.com/uk-news/2025/mar/07/migrants-and-refugee-families-in-the-uk-denied-childcare-funding-report-finds (Accessed: 5 March 2026).

· Scott, R., Forde, E. & Wedderburn, C. (2022) ‘Refugee, migrant and asylum seekers’ experience of accessing and receiving primary healthcare in a UK City of Sanctuary’, Journal of Immigrant and Minority Health. Available at: https://link.springer.com/article/10.1007/s10903-021-01227-2 (Accessed: 5 March 2026).
· Turnpenny, A. & Hussein, S. (2021) ‘Migrant home care workers in the UK: a scoping review of outcomes and sustainability and implications in the context of Brexit’, Journal of International Migration and Integration, 23, pp. 23–42. Available at: https://link.springer.com/article/10.1007/s12134-021-00807-3 (Accessed: 5 March 2026).

