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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The aim of the social work practice was to undertake a review of service following the individual moving to residential care in line with the Social Services and Wellbeing Act Wales 2014. I will refer to the individual as person 1 to protect their identity and maintain confidentiality. 
Person 1 is an 80 year old individual who identifies as a white, welsh women who has recently moved into a residential care home in the same borough as they previously lived in. Person 1 has a diagnosis of dementia and a degenerative condition which impacts upon her mobility, they recently moved into a residential placement following a best interest meeting decision due to them being deemed to lack capacity around their care and accommodation needs. It was assessed that they were not able to remain at home due to risk of self-neglect, wandering and being unsafe to remain at home due to the progression of her dementia and overall risks displayed. The purpose of the observation was to review how person 1 is settling into the placement and to explore if further support is required. Consent was gained from person 1 verbally during my most recent visit and further gained verbally in my visit prior to the observation taking place. Person 1 has chosen to communicate in English since my initial involvement and therefore all communication has since been in English. This was identified on my initial visit to person 1 through the Active Welsh Offer as outlined in the Welsh Language Measure Wales 2011 (Welsh Government, 2011). Person 1 also has a hearing impairment and finds that sitting to her left and verbally communicating clearly and at an appropriate volume helps her to hear what is being said. A person centred approach was adopted for person 1 to ensure that she was empowered to share her views, wishes and feelings about her accommodation and care. 
(Words 315) 












	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

This piece of social work practice was to undertake a review of service following person 1’s move to residential care, the aim of reviewing is to ensure that person 1’s care and support needs are being met and outcomes are being achieved inline the with Social Services and Wellbeing Wales Act 2014 (SSWBWA 2014). I have supported person 1 for a period of time and am aware of their preferred communication language. This was gained during my initial visit in line with the active offer which is initiated from the Welsh Language Measure Wales 2011 (Welsh Government, 2011). This policy enables individuals to have their assessment and support to be conducted in the Welsh language. Person 1 chose to decline the active offer as their only language is English. The Welsh Government implemented the strategic framework More than Just Words (2012) (Welsh Government, 2012) to ensure services are delivered in the Welsh language for individuals who speak Welsh and choose to communicate in their preferred language without having to request this input - this supports practitioners to deliver quality care and meet the language needs of individuals which goes hand in hand with providing person centred care (Social Care Wales (SCW), 2022). The Welsh Language (Wales) Measure 2011 is also a legal requirement and maintains practitioners to be culturally aware of practice in Wales which is in line with Section 1.4 of the Social Care Wales Code of Practice which highlights practice to be ‘working with individuals and carers in ways that respect their dignity, privacy, preferences, culture, language and rights’ (SCW, 2017). 
Consent for the observation was gained face to face with person 1 in my previous visit and on the day of the observation taking place. To ensure my practice was ethical and person centred I felt it was vital to revisit conversation and regain consent for the observation to take place with person 1 on the day due to their dementia diagnosis and nature of the illness. I explained to person 1 the purpose of the observation and why I was being observed and introduced person 1 to my observer, I also discussed feedback at the end of the observation with person 1, in which they consented to and later confirmed consent for feedback at the end of my observation. Person 1 has previously been assessed to lack capacity in their care and accommodation needs so prior to my observation taking place I discussed with staff how they felt person 1 was settling and the level of support they were providing person 1 and how they were engaging with this as well as engagement with staff and residents. This provided me with a good indication as to how person 1 was settling and engaging with staff whilst observing and reading the room with staff and person 1. The purpose of this engagement with staff was to ensure person 1 receives care and support catered to their needs and a multi-disciplinary approach is adopted which enables person 1 to access holistic and person centred care (SCIE, 2018). 
Through discussions with staff, the body language of person 1 and their initial interactions with me was able to gage a good understanding on how they have been settling into their new home. This enabled me to direct conversation with person 1 whilst adapting to their communication needs. Person 1 has a hearing impairment and through previous practice I am aware of how best to communicate with them, by being aware of this information I was able to position myself to their left to ensure that they could understand what was being said whilst still being able to maintain face to face interactions which supported both myself and person 1 to engage in communication, both verbal and nonverbal i.e. body language. I could see person 1 was relaxed in her new environment through the way she was positioned in her chair and engaged in conversation which was fluid and presented in a cheerful manner. On reflection I feel my communication skills were able to meet their needs due to previous practice and adapting to person 1’s communication needs. This supported me to gather the relevant information for person 1’s review and identify that they were settling well into their new home and adapting to life with 24/7 care and support and living with other residents. When communicating with person 1, I was keen to ensure that my communication was open and honest and gathering information they wished to share whilst being mindful of person 1’s dementia diagnosis and the impact that this can have on conversation. For example person 1 can find it difficult to recall the information they wish to share and often defer from the topic through changing the conversation to reflect past memories or what was relevant in their mind at that moment in time. Considering person 1 and their diagnosis and need I felt it was important to be respectful and engage with them around the change of topic and redirect the conversation when appropriate. On reflection this approach did cause the review to go on longer than expected and I feel that I need to consider allowing some additional time in my diary to accommodate with individuals with similar needs/diagnosis in the future. However I feel that my approach was person centred and enabled me to gather a good overview to review person 1’s outcomes and how they have settled and adapted during their move into residential care. Mantel and Scragg (2008) recognises that the key to understanding the communicative needs of service users is to understand the impact of impairment they experience and the way this relates to their communication. On reflection of this quote from Mantel and Scragg I feel that I was able to communicate effectively with person 1 through using language they were familiar with as well as being attentive to their communication needs. ‘Nonverbal communication plays a significant role in our lives, as it can improve a person’s ability to relate, engage, and establish meaningful interactions in everyday life’ (Goodtherapy, 2020). On reflection I was aware of my non-verbal communication skills and how these were perceived by person 1, I felt this helped to create a two way dialogue with person 1 and helped to ease them during the review process as they were able to gage my non-verbal cues as well as my verbal cues. I felt through the communication dialogue I had with person 1 they were able to feel listened to which I ensure I was actively listening to them to engage in conversation, demonstrate good social work practice and demonstrate that I was empathetic towards them. Actively listening throughout practice ensures that relevant information is gathered which can support in ensuring that an individual’s care and support needs are being met as well as their outcomes and what matters to them, in line with the Social Services and Wellbeing Wales Act 2014. On reflection I feel my practice adopted the strength based approach which enabled collaborative working for person 1, for example I was able to gather relevant information to ensure that person 1 has settled and identify that their care needs were being met and furthermore identify outstanding needs through having an open dialogue with person 1 and staff at the residential home and identifying person 1’s strengths in order to determine achievable outcomes and way forward for their care and support needs to be met. SCIE (2015) identifies the strength based approach as being a collaborative process between individuals and services supporting them, enabling them to work together and identify an outcome that determines on the person’s strengths and assets. 
On reflection of the overall observation and feedback received from person 1, I feel that it demonstrates that I have been able to develop a positive rapport with them. I feel it is an effective working relationship whereby person 1 is able to approach me in confidence to highlight concerns or worries as well as discuss the positives. Feedback from person 1 has supported me in my current and future practice, such as being confident in adapting my style of communication to the individuals communication need whichever that maybe and if unable to support seek advice on how best to support individuals. My practice has also supported me to understand the active offer and how vital this is in social work practice and to those who communicate in Welsh, although I am not a welsh speaker it is something I will continually offer in my practice to ensure service delivery for individuals within our communities. 

Word count - 1430


1300 (+/- 10%: include your actual word count at the end of each section).









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.



	Was the social worker on time?  Or, if delayed, did he or she contact you?

	
Yes I think so

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	
I can’t remember but I’m happy for you to be here

	Were you clear why the social worker met with you today?

	
Yes

	How well prepared do you think the social worker was for his or her meeting with you?

	
I think she always is prepared

	  How has the social worker listened to you and respected your views and wishes?

	
She is very good

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	

Yes



	How has the social worker’s involvement met your expectations for this visit?

	
I like seeing the same face and like to see her when she visits

	Are there any other comments or suggestions that you would like to make?
	
No I don’t think so, she did well
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