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[bookmark: _Toc225152242]Introduction:
This portfolio presents what I have learned in my first assessment (Learning in the Digital Era), which consists of illustrations of my coursework in crafting competent documents and analysing information through Google Scholar and the UWTSD online library for a point of reference. Each task gave me the foundation to continue learning and improving my passion for the digital world. In composing the work I have completed, I intend to expand my learning and contribute to the digital realm. 

[bookmark: _Toc225152243]Main Body
[bookmark: _Toc225152244]Task 1 A: Report on Essential Academic and Employment Skills

To triumph in today’s work and academic market, you need to have the relevant core skills that will assist you in amplifying your management skills and competencies [1]. This skill set will help you with shaping debates, examining knowledge, and resolving mixed challenges [1]. Powerful correspondence abilities in both scripted and vocal aspects empower pupils to convey insights plainly, for instance, when articulating a written report, presenting an exhibition and a collective intervention [1]. Punctuality is also an important feature, enabling people to prioritise duties to ensure completion in the allocated timeframe, and evenly maintain numerous duties sufficiently [2].
In the present time of the cyber world, high-tech knowledge is significant because it will be a pillar in backing analysis and a combination for digital websites and other technological uses [2]. Investigative abilities assist personnel in being accustomed to obstacles, calculate imaginatively and present serviceable remedies that are treasured by officials [2]. Being a team player and possessing people skills contribute enormously, encouraging engagement and constructive thinking among pupils [3]. Additionally, own initiative, leadership and flexibility almost guarantee that folks continue to be engaged constantly, regardless of delay or obstacles that they may face [3].
Through strengthening the above skills, pupils commonly boost their intellectual functions plus have a brace to fortify the load they may take on of the current digital system [3]. Things like versatility, competencies and endless daily improvements are a blueprint to a lengthy ability to achieve and prosper [4]. Corporations will seek such resilient, driven pupils to cultivate a capable workforce that will excel in achieving targets and maintaining growth [4]. 
[image: ]
Figure1:10 Essential Skills https://media.licdn.com/dms/image/v2/C5112AQHNFt1SiWRyTw/article-cover_image-shrink_720_1280/article-cover_image-shrink_720_1280/0/1520207405033?e=1775692800&v=beta&t=Jrew9iBfAnowFEbWmaSNQulx4MJFCZVwYkCnh6iMiNs
[bookmark: _Toc225152245]Task 1 B: Evaluation of Task 1 (a) based on Similarity report
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I received a 25% similarity score when I submitted it to Turnitin. I have used four references and in-text citations. Though the similarity index is quite high, I do not find it concerning because most of the similarity has been generated by the template used, and some more has been generated from the bibliography. Referencing and paraphrasing were quite good in this report. 
I suggest I receive 83 out of 100 (or more, if you feel kind) for the work I have done because I elaborated thoroughly on what the work and academic market demand from new pupils/employees. I would also like to add that my work has not been copied and pasted from sources but has been correctly paraphrased and referenced, and that it has an overall quality I think will be satisfactory to the marker. 
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Task 2A Collaborative Mind Map and Individual Poster

Mind Map Link:  https://mm.tt/map/3952548205?t=ErfleLKTrz
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[bookmark: _Toc225152247]Task 2B Individual poster:
Poster link: https://www.canva.com/design/DAHECwsJC2M/nCFpzFIc2ZRkCvZVNwJ2Fw/edit?utm_content=DAHECwsJC2M&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton 
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[bookmark: _Toc225152248]Task 3: Virtual Collaboration and RefWorks
[bookmark: _Toc225152249]Task 3A Report on Virtual Collaboration
[bookmark: _Toc225152250]Virtual collaboration: Unit 3, topic 2, Riding the Storm

The development critical phase, also known as storming, was described by psychologist Bruce Tuckman in 1965, as mentioned in Tuckman’s model. The model describes the steps for team improvement and relies on five crucial points. These are forming, storming, norming, performing, and adjourning stages.
Storming stage: Regarding the storming stage, it’s a normal part of the process, but it can be tough, as differences in characteristics will clash in working patterns, preferences, and personal traits [1]. When applying this method to virtual teams, it can be even trickier, as you may face difficulties such as communication barriers due to connection issues and the inability to speak with your team members in person, which can increase the likelihood of mispronunciations or confusion [1]. In an online environment, conflict primarily stems from unclear calculations, unequal assignment volumes, and distorted communication[2]. The time difference in other regions of the earth can also create pressure within squads when team participants feel left out because they are not included in the activity, or because they have to change their sleep patterns to attend meetings[2]. However, quarrels in the storming stage are not always negative [3]. They can be the reason for new innovations and improvements within teams when carried out accurately[3]. To accomplish this, team members need to communicate proactively with one another and reach a resolution without ignoring anyone’s perspectives or concerns that they may have[3]. When left unattended, it can create resentment within the team, resulting in reduced productivity, individuals not bringing forward important viewpoints or even complete detachment. 
So, allocating the roles and responsibilities will provide clarity on who is liable and responsible for leading or acting as a mediator among members of the team, encouraging open and respectful communication to address any mix-ups, empathising and delivering feedback[4]. Recognition and acknowledgement of contributions will also raise motivation and drive among participants, as members will feel appreciated and want to accomplish more. Arranging coaching and assistance will ensure that team members develop the right competencies and perform their roles adequately. By encountering conflict productively as opposed to dodging it, teams can use the storming stage as a constructive way to prosper[4].			
[bookmark: _Toc225152251]Task 3B Step-by-step process of using RefWorks with visuals:
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[bookmark: _Toc225152252]Task 4: E-Portfolio Creation and Evaluation

[bookmark: _Toc225152253]Task 4 (a): E-Portfolio Creation
For my portfolio, I have chosen WIX as my platform to display my portfolio, presenting each task and relevant references for the markers to review and grade.
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[bookmark: _Toc225152254]Task 4 (b): Illustrative Review of E-Portfolio Tool Selection
I have chosen WIX as my platform to display my portfolio because it is uncomplicated and highly effective for presenting my coursework [1]. Wix provides personalised templates and drag-and-drop layout tools, simplifying the process of showcasing my work and illustrations [1]. Its search engine optimisation tools help you create a professional, personalised portfolio. This allowed me to complete the illustrations for each task and include the relevant references for the markers to review and grade [2]. Wix’s built-in SEO tools, Google integrations, and specialized third party apps to ensure discoverability, structured data, and performance [2].



[bookmark: _Toc225152255]Conclusion
Through my first assessment of learning in the digital era, I have gained a clear understanding of the competencies I need to succeed in both the academic and employment fields. Also, how to create a professional poster in Canva, a mind map on Mind-Meister and how to use an automatic referencing tool and link it to MS Word to assist with citations.  
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Managing emotions !

Empahty

Adequate management of your state of
mind at work or at your place of study
starts with self-consciousness, which

requires identifying your emotions and

what triggers them [1]. Arranging
momentary breaks or exercising
conscious breathing methods during
traumatic phases can alleviate the
acceleration of sensitive responses.

Progressive listening and compassion
are central when it comes to
communicating with co-workers,
enabling constructive conversations
and de-escalating tension [2]. Setting
limitations and practising self~
maintenance are also vital, helping keep
assignments in a stable stateand
allowing for rehabilitation:

Compassion at work orin a place of
study is about being sincerely
thoughtful and empathetic towards the
emotions, viewpoints, and difficulties
experienced by team members,
allowing growth and awareness to
shape deeper bonds [3].It surpasses
merely being courteous, itincludes
viciously hearing others deprived of
opinion and answering in sucha

manner that peaple fesl valued braced

and involved.

A gentle attitude helps establishan
atmosphere of faith among delegates,
where it's acceptable to share beliefs,
express concerns, and venture boldly,
minus the apprehension about
objections [4]. Empathy, moreover,
fortifies cooperation, lowers the
chances of a clash, and heightens team
spirit, commitment, and work
performance
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1. Account creation: Go to RefWorks.com and create an account.

RefWorks

Login to RefWorks

T—
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2. You will then receive one of two emails, the first will be clicking the link to confirm your
email and activate your account

“To confirm your RefWorks account, lick tis link

hitos:/refworks.proquest comyaccount/activate himizemizactivationSioken=4e62e96-143d-
42002020:6775003e2326.

1 clicking it doessit work, cut and paste this ik intothe address bar of your browser

1fyou idnt register for RefWorks simply hit the delete button and we'l pretend tis never
happened.

Best,
~The RefWorks Team

1fyou have any concerns, lease contact us at hi1gs./SURROIt rogueSt comys/refworks
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3. The second email from RefWorks will be a welcoming email and a guide to show you

how to import references from old reference management services (if you had any), also how
to import references/documents to RefWorks and finally how to cite or create a bibliography
on MS Word or Google Docs.

Dear Refvirks User,

Congratrions on your ew RefWorks account We'e delghied 1o have you on boad. RefWorks s
simple 0 useand i allow you 0 Colct, manage and shrereferences, nd creste citons 309

bilographies

Before you et sared,wed ket shae he answers t the 0p tee questions our usersask an doy

1. How dolimpart referencesfrom my oldreference management service?

You canimport yourreferences drctyfom Mendele. You can create RIS fes in Zotero,Endite,and
ther eference managers andimportthem ntoRefWorks. Clck hte 10 see how.

2 How do mportrefeences ordocumens to Reforks?

“There re  few ways t mport rferences 3 documents. Export dectl rom popalardatabases.
Import eference e fiom databases e Pushed. You may also manusl creae  refrence. Insal
he Save 10 Refiorks browses ookmarkle hen cek when you'e on  web page you'd ke o save
Visit o Koaedoe Cente oo more.

3.1 write i Word / Gaogle Do - can RefWorks hlp me cit o create a bilography?

Refworksoffers Word acin and Goage D0cs ad-on writng tols. Read i ol 0 see how o get
stes
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4.0 to Google Scholar: After creating your account to use RefWorks, g0 to Google.
Scholar and choose the book/article you want to cite.
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6. Select RefWorks: A page will pop up, then choose RefWorks.
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7. Add to Folder: It will then take you to your RefWorks account. Then add it to the folder
you want to allocate

to.
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8. Link to MS Word:
manager.

lick on add-ins in Microsoft Word and link your RefWorks citation
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9. Add citation and bibliography: Edit and insert in-text citation where you want it and
bibliography.
() () O

[ T——————

e E

Py p—

T e T |
e

e S e ]

R T e
P e ey
SEEmREE
ErTrmene





image13.png
Hamed Huffi Task 1: IEEE Refrencing  Task 2: Mind Map & Poster  Task 3: ReMWorks  Task & llustrative review  Reffrences

Discover My Aspiration & Passion for Digital
Education
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Learning in
the Digital
Era

DIGITAL LEARNING
PORTFOLIO

‘Welcome to my portfolio dedicated to digital
learning. Here, you can explore various tasks |
completed that showcase my commitment to
enhancing my educational experiences and
knowledge of the digital era. | invite you to dive
into my work and see how | strove to attain the
right proficiency and aspire in gaining the
accurate competencies in the cyber age.
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In the present time of the cyber world, high-tech knowledge is significant because it will be a pillar in backing analysis and'a
combination for digital websites and other technological uses [2]. Investigative abilities assist personnel in being accustomed
to obstacles, calculate imaginatively and present serviceable remedies that are treasured by officials [2]. Being a team playen
and possessing people skills contribute enormously, encouraging engagement and constructive thinking among pupils (Sl
Additionally, own initiative, leadership and flexibility almost guarantee that folks continue to be engaged constantly,

regardless of delay or obstacles that they may face [3].

Through strengthening the above skills, pupils commonly boost their intellectual functions plus have a brace to fortify the load
they may take on of the current digital system [3]. Things like versatility, competencies and endless daily improvements are a
blueprint to a lengthy ability to achieve and prosper [4]. Corporations will seek such resilient, driven pupils to cultivate a
capable workforce that will excel in achieving targets and maintaining growth [4],





image16.png
Hamed Huffi

Home Page Task2: Mind Map & Poster  Task 3: ReMorks  Task 4: llustrative review  Refirences

Essential academicand
employment skills

Task 1A:

To triumph in today’s work and academic market, you need to have the relevant core skills that Wil asSiStyoUNRSMPINING
your management skills and competencies [1]. This skill set will help you with shaping debates, examining knowledgenand
resolving mixed challenges [1]. Powerful correspondence abilities in both scripted and vocal aspects empower pUBISTS:
convey insights plainly, for instance, when articulating a written report, presenting an exhibition and a collectiVelRtENEntion

[1]. Punctuality is also an important feature, enabling people to prioritise duties to ensure completion in the'allocaied!
timeframe, and evenly maintain numerous duties sufficiently [2].
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Figure 1:10 essential skills
BtipsYimedialicdn.com/dms/image/v2/C5112AQHNFt1S\WRyTw/article-cover image-
shink 720 1280/article-cover image-shrink 720 1280/0/1520207405033?
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| received a 25% similarity score when | submitted it to Turnitin. I have used fourrSiSrEREESIaRG!
in-text citations. Though the similarity index is quite high, | do not findit concerning bEcause:
most of the similarity has been generated by the template used, and some more hasibeen
generated from the bibliography. Referencing and paraphrasing were quite good in this
report.

| suggest | receive 83 out of 100 (or more, if you feel kind) for the work | have done becausell
elaborated thoroughly on what the work and academic market demand from new
pupils/employees. | would also like to add that my work has not been copied and pasted from
sources but has been correctly paraphrased and referenced, and that it has an overall qualityl
think will be satisfactory to the marker.
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Mind map and Poster

Task 2A Collective Mind Map:
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Virtual collaboration: Unit 3, topic 2,
riding the storm

Task 3A Unit 3 topic summary:

The development critical phase, also known as storming, was described by psychologist Bruce Tuckman in 1965, as
mentioned in Tuckman's model. The model describes the steps for team improvement and relies on five crucial points
These are forming, storming, norming, performing, and adjouring stages

Storming stage: Regarding the storming stage, it's a normal part of the process, but it can be tough, as différencesin
characteristics will clash in working patterns, preferences, and personal traits [1]. When applying this methodtonirtusl
teams, it can be even trickier, as you may face difficulties such as communication barriers due to connectionissuesiane
the inability to speak with your team members in person, which can increase the likelihood of mispronunciations\oF

confusion [1]. In an online environment, conflict primarily stems from unclear calculations, unequal assighmEnt
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confusion [1]. In an online environment, conflict primarily stems from unclear calculations, unequal assighment
volumes, and distorted communication[2]. The time difference in other regions of the earth can also create pressiire
within squads when team participants feel left out because they are not included in the activity, or because theyhave
to change their sleep patterns to attend meetings[2]. However, quarrels in the storming stage are not always negative
[3]. They can be the reason for new innovations and improvements within teams when carried out accuratelyiS|io
accomplish this, team members need to communicate proactively with one another and reach a resolutionwithout
ignoring anyone'’s perspectives or concerns that they may have[3]. When left unattended, it can create resentment
within the team, resulting in reduced productivity, individuals not bringing forward important viewpoints or even
complete detachment.

So, allocating the roles and responsibilities will provide clarity on who is liable and responsible for leading or acting as
a mediator among members of the team, encouraging open and respectful communication to address any mix-ups,
empathising and delivering feedback[4]. Recognition and acknowledgement of contributions will also raise motivation
and drive among participants, as members will feel appreciated and want to accomplish more. Arranging coaching
and assistance will ensure that team members develop the right competencies and perform their roles adequately: By
encountering conflict productively as opposed to dodging it, teams can use the storming stage as a constructive way
o prosper{4].
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Ittustrative review

Task 4: lllustrative Review

I have chosen WIX as my platform to display my portfolio because it is uncomplicated and highly effective for
presenting my coursework [1]. WIX provides personalised templates and drag-and-drop layout tools, simplifjingthe
process of showcasing my work and illustrations [1]. Its search engine optimisation tools help you create a professionaly
personalised portfolio. This allowed me to complete the illustrations for each task and include the relevant references
for the markers to review and grade [2]. WIX'S built-in SEO tools, Google integrations, and specialized third party apps
to ensure discoverability, structured data, and performance [2].
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