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1. Introduction
In this assignment we will talk about what learned in class in this term. We are going to deeply analyse the theory and the many ways we have to learn and achieve results. In addition to this, we are going to talk about my personal strengths and weaknesses, my past and actual professional position and my personal plans for the future. I will also add a graph of my personal development plan and I will get a conclusion about how University helped me until now and how can be useful for me in the next years to training myself and becoming the best version of myself.
























2. Theory

Reflecting writing:
One of the first things we learned in class is how to use the
reflecting writing. Reflection allow you to understand deeply what you are talking about and makes easier to set productive plans and goals for the future. Reflection makes you a critical individual with your own believes and predispositions and allow you to connect your personal strengths with the theory and the research. We could summarise this concept in this acronym:
D: Describe what happened
I: Interpret the events
E: Evaluate the effectiveness
P: Plan for the future.

Learning styles:
Moreover, let us talk about the different types of learners. There are five types of learners: 
1. Visual learners, the ones learning through observation. This people are usually fast talkers and they struggle with voice instructions.
2. Auditory learners, those ones learning through hearing explanations. They usually speak slowly and tend to be good listeners. They usually struggle with body language and facial expressions.
3. Kinaesthetic learners, those ones learning through touching or handling the subject of the topic. They learn better when they can solve real life issues. This kind of learners enjoys activities and use all their senses to learn. They are usually the slowest talker of all. They are also slow in decision making.  They learn at the best through role playing and computer applications.
4. Reading and writing learners, those ones learning by reading the subject of the topic or getting notes. This kind of learners get benefits from being clear on objectives and encouraging specific organizers.
5. Environmental learners, those ones learning by their desired environment. Some of them prefer a quiet and peaceful scenario, others prefer a noisier and louder scenario. This kind of learners get benefits from the light, from the temperature, and from the mobility.

“Honey and Mumford”:
It does exist a questionnaire called “Honey and Mumford” which, via a 10-minute test, helps you to understand which type of learners you are, and which is your type of attitude in front of any hypothetical situation. I did mine and the result is: Reflector. The definition of my result is the following: apparently, I tend to take a step back and observe the situation before to take the action. I also get in touch with my previous experiences, I show them to the others in order to maintain a big picture prospective. I find my result quite accurate, I am a very lucid and rational person, and rarely I jump to the conclusions without reflecting deeply about the circumstances and about my previous experiences. I use them a lot to decide how to act and how to express my thoughts. After a deep reflection and an accurate analysis of the background, I find myself quite confident to expose my ideas and my plans. I feel confident in taking the action and the lead if necessary, not before making sure what I am saying makes sense and can be productive in order to achieve results and have a good compromise with everybody.

Gibss theory:
The Gibbs theory is a theory about reflecting report. It gets divided in 6 steps.
1. Description: In this first step you introduce the situation without getting any conclusion or analysis.
2. Feelings: In this step the objective is to analyse someone’s intentions and thoughts produced while the step 1.
3. Evaluation: In this you are going to wonder if the fact in step 1 was okay or not. Which approach worked better and how?
4. Analysis: In this step you are going to deeply analyse what you learnt from the event and you are going to write down both positive and negative considerations. 
5. Conclusion: In this step you are going to look at the situation from outside and write down a consideration about what you did and what you could have done to improve the result. (Mulder, N.D.)

















3. Recruitment and selection
CV:
The curriculum vitae is a document which talks about your background, your previous roles, your abilities and your strengths. When you are trying to get selected for a good role, the competition will be huge, and the only thing you can do to make your chances stronger is to create a succinct and direct CV. It needs to show clearly who you are and why you could be the right person for that job. It is fundamental to show how you have been able to put in practice your strengths and knowledge in your previous job experiences. A good system to create a good CV is called STAR Method. It can be explained as follows:
Situation: Describe what you have done so far in your past as a term of your capabilities.
Task: Give an example of a specific task you completed in a previous job and explain how your capability about it could be useful for the new role you are looking for.
Activity: Explain if you completed the task working alone or by yourself, try to highlight your role in that situation and highlight your qualities too.
Result: Explain in a straight and honest way how your contribute helps to get a good result. Explain also how your job has been noticed or valued by your superiors.
STAR method makes your CV stronger. (Lee Tonge, N.D.)

Interview:
Interview is an exchange between the employers and the employee in order to understand the mutual needs. A particularly important part of the interview is the nonverbal communication. It is strongly important to show confidence, making eye contact, and do not look embarrassed. The first impression can play a good role in the result of your interview. The dress code is also essential: the best idea is to get informed about the company dress code to be prepared. Something smart is pretty much always the best idea. Show them you are interested in the information you are receiving, listen carefully and do not talk too much when not required. Never forget that a professional interview is a business meeting: do not be too friendly or familiar. Bring positivity and energy without being inappropriate. Use consonant words avoiding slangs and racist thoughts. Be confident without being arrogant: overdoing can be misunderstood and can make you fail, giving the wrong impression. Make sure you have a reply for each question which you are going to receive and make also sure to ask questions as well to show your caring about the role and the company. Do not appear desperate: it is important to look perfectly comfortable. (Martin, N.D.)





4. Employability and Skills

The definition of Employability is the quality of being worthy for a paid job. Employers are often looking for a set of skills in an employee. These skills are required to ensure good results. The key skills are usually the followings:
1. Communication and interpersonal skills: the ability to have a good level of communication. Straight, clear, and efficient.
2. Problem solving skills:  the ability to find the problem, analyse it properly, and use the correct key to solve it in the shorter time possible.
3. Using personal ideas and being self-motivated: having own ideas is essential to bring results and efficiency in your workplace. Getting the lead is an exceptionally good goal; waiting for people to ask you to do something is not positive.
4. Working under pressure and to deadlines: being able to manage the stress or the busy times when they come, remaining productive and professional.
5. Organisational skills: being methodical. Making always sure to put the right priorities in order to meet the deadlines.
6. Team working being able to create a good atmosphere with everybody, does not matter what is the different background or past.
7. Ability to learn and adapt being always positive and looking for new challenges, learning from mistakes.
8. Valuing differences: being aware of the value of difference. Being able to use the diversity to bring better results and understand everyone’s own needs.
Legislation:
In this paragraph I will talk about the legislations which concern us the most as employees. It is important for everybody to understand the own rights at work. Let us talk about legal standards set:
Common law: the one developed by courts.
Primary legislation: Acts of Parliament. These ones could set new legal requirements or getting changes about the already existing legislation.
Secondary legislation: This is almost always referred to as regulations. They are made before Parliament.
European Union law: There are three principal sides of European law: directives, rulings of the European Court of Justice and Treaties of the European Union.
European Convention of Human Rights 1950: From 2 October 2000 this has been included into law in the United Kingdom via the Human Rights Act 1998.

Now let us go and analyse the legislations which concern us as employees directly:
Recruitment: The Equality Act 2010 does not allow for employers to select applicants because of any protected characteristic.
Employment contract: this is the definition of a relationship between employer and employee.
Data protection: the safeguarding of important information making sure the sensitive data will be used legally.
Pay and Holiday entitlement: the minimum amount of annual leave which an employer should provide when you are working full time is 28 days a year.
Working time: working hours in the UK are limited of an average of 48 hours for not more than 8 hours for each day. They offer to the workers the chance to get paid breaks.
Health and safety: health and safety include providing safety information and training, sharing an health and safety policy and carrying out risk assessments.
Discipline and grievance: both employers and employee are expected to try their best to fix eventually issues or problems themselves. A mediator could be a good solution if required. Employment tribunal should always be the last option just if strictly required.
Dismissals and redundancies: dismissal happens when a contract comes to the end with or without notice. Guidance of a wrong ousting is based on contractual concepts and usually get changed from case law.


















5. SWOT Analysis and Future Goals

In this paragraph I will talk about my personal strengths, weaknesses and future goals. I have always been an extremely high expectative person. I always wanted to achieve results and I always desired to make my life in line with what there is in my mind. I could describe myself with the following adjectives: strong, determined and competitive. I think to have a good communication skill and it is easy for me to understand which is the best approach to use with each person. It has always been clear to me that every individual responds to different stimulations, and I guess to be good in finding the correct way to let understand a message or to obtain from someone the better result. I also think to be fairly good at taking the lead when necessary. I do not usually feel comfortable staying in a corner when something needs to be done or understood. On the other hand, I do have so many weaknesses that needs to be fixed or improved. So many times, I lose my patience when someone is vastly different to me, or when I do not agree with someone else choices or thoughts. I always do the mistake to think that I am right, sometimes without trying to make an effort to understand the other person’s point of view. My personality is quite strong and dominant, which is good; but just if I show to myself that I am also able to admit when I am wrong or when I can get better than what I am now. I also do the mistake to be arrogant sometimes, as part of the same weakness; growing up I can realize day by day more how wrong this attitude is. Sometimes other people’s opinion can be good or even better than yours; but you need to improve the ability to watch at them from their life and past experiences prospective. I feel to have a big potential as a human, I believe in myself and in my cleverness. I am not easy to discourage. I think one more of my strengths is to remain quiet and balanced in front of almost every problem or complication. I do not get anxious or lose my temper easily. I think my qualities can bring good goals and results in my life if just I will learn how to be more reasonable and less exaggerate. Sometimes is wise to reflect few seconds more before saying something or expressing an opinion. That few seconds could make feel the other person more comfortable with the topic, and more comfortable to accept your different opinion as well. Moreover, being extreme in opinions and principals, it is not always a good way to maintain a good general vibe. Showing cleverness means being able to put yourself on a side too sometimes. I always did the mistake to do the opposite to do not look weak or without personal and strong ideas to others. The lack of half measures protected me so many times from other people arrogance or judges. At 25 years old I am starting to fully understand how wrong this concept is. Strongness and freedom means also being able to admit with people when you are wrong, or you are not at your best. It means also being aware of my own limits; it means to accept without struggle when you could do so much better than what you are doing in that right moment. This course helped me to focus on my strengths and my weaknesses. This University putted on my mind so many stimulations and helped me to find the motivation to analyse them in a critical and objective way to become a better version of myself. My future goals will be for sure oriented in improving my skills, increasing my vulnerabilities and taking the best from this journey, which is my instruction and my career. According to my qualities and my passions, the job I want to do in my life has always been the criminal psychologist. I started to cultivate this idea when I was really young. My first thoughts were oriented more generically in the psychological area. I always felt the need to help people, to listen them, to talk with them and deeply try to give them a different prospective about their problems or weaknesses. I always received positive feedbacks about it. Most of the closest relationship I created and kept over time were born from a deeply understanding of the people I was close with. The understanding of their soul, of their needs and their personal improvement as humans. I strongly thing that almost everybody could need a professional help at one point of their life: what is irrationally unsolved can stop or compromise people’s life without let them even realize it. Nothing else in my life gave me that much satisfaction and wellness so far. Nothing else gave me the deep happiness to be able to empathize that much with other individuals and make their journey a bit lighter or let them reflect about themselves; the certainness to make them feel safe and understood. Being present and strongly caring with others has always been something that I did with any type of effort. For me being able to read between the lines is an incredible stimulation, a mutual treatment between me and the other person. Going ahead in my life I started to canalize my interest area in the criminologist sector. The reasons are infinities: I always feel bored very easily, and that happen in almost every area of my life. I need a lot of stimulation to keep my mind on and focused on a purpose. Knowing myself I really think that the criminology area could enrich myself so much as a human. I love the idea to help people with deeply needs and huge problems. I love the idea to be able to understand why someone did something wrong, what is hidden behind a sick behaviour. I crave the idea to be involved in this understanding processes.

 When I arrived in London two years ago, I came here with the idea to start my journey for this kind of career. I pushed myself every day to learn this language, which was totally unknown for me. I am from Italy; in my country, due to the financial crisis, a lack of opportunities, and absence of help from the government, I never found possible to follow my dreams. Living in there I worked as sanitary assistant for three years after finished my high school. Moreover, if that was not the job I wanted to do in my life, it putted me in touch with a beautiful reality: I learnt so much about other people’s pain. Facing delicate situations helped me to improve my softness but my professionality as well. It is not always easy staying professional while you are seeing serious problems with your own eyes. This experience helped me a lot to find a balance between connection with the patients and taking my emotions a little bit on the side. I learnt how to be impartial and do not get too involved. I never learnt how to be disinterested and cold, but I guess this is something I could never learn. The key to be a good worker in my interested area is the caring for other people: I will never lose this feeling. Right now I am working in an hotel here in London while I do my course. Working in reception helped me a lot to improve my English even more. Starting this job has been a huge satisfaction for me. When I came in London I started my experience here with jobs which I did not like much; the lack of a deep knowledge of the language made impossible doing otherwise. If I look at the present I can tell that I finally do a job which I do not dislike at all. Starting the University last year to start building my future career is my best goal so far. My ideas have always been pretty clear about the achievements I want to reach. This course is helping me to get the level 4 certificate, which is what I need to start a psychology and criminology course at the end of this academic year. I choose Health and Social care because of the familiarity and the passion I spontaneously have with humanities subjects. I found it also partially correlated with my previous work experience in Italy. Therefore, my plan is to study for the next three years and graduate in my specific interested area. My idea is to get along with my studies after my graduation to specialise my knowledge in a specific sector. I am still a bit confused about the specific area I want to work in. My doubts are about: police, court of justice and prison. I would love to work with sex offenders too. I am firmly convinced that I will exactly understand what I will feel more oriented about doing practice hours in the next years of my education.
I really believe that a confrontation in an academic environment, with people with my same passions and purposes, can make easier for me to overcome my limits. The main reason why a lot of people struggle to find their way for the satisfaction is that they did not spent enough time to reflect about what they want and need from their life. Could you start a travel without knowing which is your destination? Clearly not. (Mind Tools Content Team, 2020).
My bigger intention is to push myself on a daily basis and constantly. I want to fully become the person I have on my mind, getting from this experience all the mental stimulation it can offer to me.






















6. Personal Development Plans

In this paragraph I will create a schedule with my personal development plans, filling the boxes with the requested information. 

	Current role and future aspirations:
My current role is receptionist at Travelodge hotel. My skills developed with my current job: my knowledge of the English language got better, my costumer service has been improved, and I obtained a good knowledge of Opera and Excel. My communication skills had an upgrade too. I learnt how to deal with all the kind of costumers and their own different needs. These skills are going to be particularly important to me also when I will build a different type of career in the next future.



	           
CPD Goals
	
Development needs
	
CPD Activities
d

	





1. Getting my certificate at the end of this course.
2. Preparing my documents and presentation to get into my next course.
3. Doing practical hours in my interested area.
4. Graduate in Psychology and Criminology
5. Starting to create a professional CV and making myself ready for the interviews.



	1. Being consistent with my studies and overcome my occasional procrastination.
2. Getting informed about my University needs and standards to be able to meet them properly.
3. Focusing on what I am doing at my 100% in order to learn as much as I can and get the clearest ideas about my predispositions and strengths.
4. Overcoming my limits and being able to work and study in team, approaching in a productive way colleagues with a different background of mine.
5. Going ahead with the professional preparation about which this course is giving to me during this year.
	1. Applying for the next student finance loan getting my documents clear and available.
2. Applying for the Psychology and Criminology course.
3. Getting informed online about my career opportunities in this area.
4. Doing voluntary services in prison or
institutes while my studies to get in touch with the reality I want to work in.
5.Getting ready to look for a job in Health and Social Care after this certificate to experience a more humanistic reality while my studies.





7.Conclusion drawn
To conclude this reflective report, I would love to point out how this subject helped me to analyse my strengths, my weaknesses and my passions. Writing down all the information concerning myself helped me to have a better picture of what I must improve and what is already good enough. I strongly believe that Professional Career and Development is a key subject in everybody’s dreams and career expectations. It helped me a lot to being well informed regarding how the legislation in UK works and which are my rights as employer. It helped me a lot to understand how to create a successful CV and how to act cleverly and professionally in job interviews too. This second term clarified a lot my ideas about my career and the right attitude to keep and maintain to achieve my goals. I look forward to learn more every day. 
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