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Khaled Mahmood Khaliq
33 Burney Lane, Ward End, Birmingham B8 2AH
     Mob  07906 093 204                   k4lgo@hotmail.com 
PROFILE
· Determined, self- motivated individual who works extremely well under pressure and has worked in sales where targets have been consistently met with a high level of customer service.
·  Able to handle queries and complaints in a professional and articulate manner.
 I am now looking for varied and interesting role where no 2 days will be the same. Looking for a forward thinking company with career progression – perm position only. 
KEY SKILLS
*Excellent time management                                                                 *Good use of own initiative       
 *Negotiation and problem solving skills                                              *Excellent attention to detail                                                                     
*Good interpersonal communication skills - able to work effectively as part of a team or on my own           
   
EDUCATION
Sep 1983 to July 1988               Handsworth Wood Boys School 
                                                           5 GCSE’s achieved at Grade C including Mathematics, Science and English
Sep 1988 to July 1989               East Birmingham College 
                                                           NVQ Level 1 Electrical and Engineering
August 1997                               GB Training Birmingham 
                                                           Level 2 Customer Services CLAIT Level 1
March 2011                                 Solihull College 
                                                           NVQ Level 2 Road Passenger Vehicle Driving 
Employment 

Star Cars Ltd                      Private Hire Driver                                                  Oct 2018 to Present
· Driving customers to and from destinations all over the Country.
· Pro active behaviour towards customers with special needs etc.
· Driving in a safe manner whilst portraying a professional image of the company and remaining respectful and polite at all times.  

Senior Response Ltd        Contact Centre Agent and Administrator            Sept 2016 to Oct 2018
· Taking inbound and outbound calls for up to 9 campaigns and using CRM systems.
·  Update records including assisting management winning new business including St James Place Wealth Management, The Daily Telegraph and Serious Readers.
· An exceptional eye for detail and cross checking for new campaigns and training new staff and speaking to new clientele.
·  Ensuring the right measures are in place for a successful and complete campaign.

Jaguar Land Rover           Manufacturing Operative (Headlining Fitter)       Sept 2014 - Sept 2016
· Performing repetitive tasks consistently, being punctual and reliable, and attention to detail.
· Fast paced production, hourly targets, teamwork, high standards and outstanding quality.
· KAIZEN continuous improvement techniques used including 5,s.


Equiniti Ltd                Pensions Contact Centre Agent (Financial Adviser)              Nov 2013 – Aug 2014
· Excellent communication skills, also ability to take on board and learn specialist information, with fast and accurate recording of information skills and strong computer literacy.
· Taking in bound calls, emails, or messages dealing with a variety of services and finance.
· Accurate recording to a live system also query handling in response to customer requests and process changes in client or customer records in response to appropriately authorised requests.
· Contribute to the development initiatives of the Team e.g. continuous process improvement also escalate issues, complaints and concerns to Team Leader and adhering to FSA Principles.

BFS Accounts Ltd                                  Accounts Administrator                                   Aug 2008 – Oct 2013
· Maintain financial files and records, ensure data and transactions correctly inputted in to the accounting system (excel).
· Administer monitor financial system also maintain accurately and timely recording and assist partners in ad-hoc projects to achieve outstanding results. 
· Communicating with clientele on a daily basis.

Junaid’s Fast Foods Ltd                               Food Sales Executive                                 Jan 2002 – Aug 2008
· Sales of frozen food supplies to fast food outlets within the West Midlands and prioritising workloads, achieving sales targets as set by manager whilst sourcing new outlets through existing leads
· Representing the company in a professional manner and dealing with queries and resolving service issues for customers and increasing sales with existing customers by introducing new products and cross selling.

           Jul 2001 –Jan2002                                         Employment break due to family bereavement.

NatWest Bank   (RBS Mortgage Division)          Customer Services Officer              Feb 2001 – Jul 2001
· Answering inbound /outbound calls also dealing with customer account queries and proficiently using in-house computer systems and maintaining a database using Excel.
· Collating distributing documents and leads to team negotiators also keying in new rates to live customer accounts and keeping letter templates updated.

Cleone Foods Ltd        Team Leader to >   National Account Manager                March 1992 – Jan 2001
· Promotion and sale of Caribbean food and creating and implementing sales databases.	
· Planned and strategized major exhibitions such as Veg-Expo and Ethnic Food Exhibition. 
· Contracts sold to multiples such as Sainsbury’s and covering Tesco’s, Asda, Morrison’s, Peter’s food service.
· Negotiation of price increases with wholesalers and hit quarterly targets as set by the M.D. for 4 consecutive years, year on year until market saturation.
· Praised by the Birmingham Evening Mail for my efforts during a food exhibition. 
Team Leader – Oversee production line for pastry department through to manufacturing/packaging and maintaining good working relations with staff and management.

References Available Upon Request
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KHALED KHALIQ

33 Burney Lan:
KalgoBhotmail.com - - 07906093204
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Key Accaunt Mansger - Snacks Cates Park Esates, Cotes ParkLn
Grfith Foads Somercates, Alireton DESS 4NN

DEAR SIR/MADAM

I wizh to 3pply for the role of the Key Accaunt Manager, which s currently being advertised
anIndzd.co.uk. Plesse find enclosed my CV for your cansideratian.

A shown fram my attached CV, | have had over threz years in tatal of experience in
management, 3zwell 32 working i product development companies. | believe | have the
knawledge, experience, and skils to make me a perfect candidate for the role.

I my previous role 2= National Account Manager at Cleone Foods Ld, | have been
respensible for planning major exhibitions such a5 Veg-Expo and Exhnic Food Exhibiton,
25 well a5 seling contracts to multiples such as Sainsbury’ and covering Tesco, Asda,
Morrison's and Peter's food service | have also hserin aharge.of the negtiation of price
increases with wholesalers and hitting quater trgets asset by the M.D. for 4 consecutive:
years.

1 3m confident that | can bring this level of success with me to your company and help
Grffth Foads buld upon their reputation az one of the UK's fastest-grawing global
product development companies. With my peniaus experience and expertae, | srangly
believe that | can sart actively contributing 12 the business 2200 2z pnssible_and hitthe

ground rumning.

Thank you for your time and cansideration. | lack forward to meting with you to discuss
my application futher.
Sincerely,

Khaled Khaliq
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Key Account Manager - Snacks
Griffith Foods %% 67 reviews - Somercotes DES5

Apply with Indeed

Responsil

ies

Manage customer relationship, to include:
account management: maintain current revenue and margins

co-ordinate all customer visits as required

create partnerships with relevant stakeholders of the customer

negotiate prices, with respect to agreed margins

follow-up of the offers, preparation and drafting of the contracts

proactively look to improve margin via price increases, value engineering, product mix
management

management of the customer portfolio: guarantee market share, the spread of risk,
ensure payment

supply clear customer forecast information to enable efficient planning and scheduling
manage all relevant internal relationships to enable delivery of commercial objectives
coordinate technical and commercial activities

follow-up of the customer feedback and/or complaints

Organises presentations for existing and potential customers alongside marketing and
development functions

Manage development pipeline within customer base in conjunction with CRM and GF
development function

Follows the market, competition and new development and feeds back to the business
Provide sales-reports as required

Participates actively in sales meetings to obtain and share information across the sales
function

Responsible for building and maintaining account plans across area of responsibility
Proactive involvement in setting future strategic direction of the Griffith Foods snacks
business
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Key Account Manager - Snacks
Griffith Foods %% 67 reviews - Somercotes DESS

Apply with Indeed

We blend care and creativity to nourish the world.

Griffith Foods is global product development partner, we specialize in high-quality food
ingredients. We serve global food companies and regional food companies worldwide.

As a family business, we've valued people above all else for 100 years. Griffith is renowned for
true, collaborative innovation. Our people care. We're committed to helping our customers
create better products - and a better, more sustainable world. Learn more about Griffith Foods FehAA AT 67 reviews
on www.griffithfoods.com

Company Info

-
E
Follow

Get job updates from Griffith Foods

The purpose of the role

Sell Griffith Foods products to achieve volume and margin growth in line with the defined
strategy and budgetary targets. Manage and develop the customer relationship across
existing and new snack accounts within the Griffith Foods UK & Ireland business. Work
alongside sales and marketing leadership to define and execute the future strategic direction
of the agreed portfolio within GF.

Responsibilities

* Manage customer relationship, to include:
* account management: maintain current revenue and margins

co-ordinate all customer visits as required
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Requirements

Degree level preferred but will balance with relevant food industry experience
Proven experience in B28 ingredient sales/development within the UK snack industry in
asimilar role

Training s provided in house and coaching will be provided by the sales team.

The jobholder will have an in-depth knowledge of the products, their characteristics and
the market

Good knowledge of English, knowledge of other European languages is a plus.
Proactive mindset, can work independently and as a part of a team

Strong commercial acumen, ability to successfully negotiate

Strong verbal and written communication skills

Excellent analytical, interpersonal and organizational abilities

Computer Skills: normal skills required on Ms Office

UK Driving license

Working at Griffith Foods

We are a caring family company where everyone has the opportunity to grow, follow their own
personal Purpose and find fulfilment in their work. We support each other, demonstrate
mutual respect and nourish people’s well-being.

We believe in doing the right thing, especially when itis hard to do and recognize that our
success depends on our customers’ success consequently, we work together, leveraging our
skills, knowledge and ideas to create exceptional products and solutions.

We value diversity at our company and celebrate our cultural and personal differences,
knowing that together, we create a unique source of strength. All qualified applicants will
receive consideration for employment without regard to race, colour, religion, gender, gender
identity or expression, sexual orientation, national origin, genetics, disability, or age.

Ifyou need assistance or an accommodation due to disability you may contact us at

recruiting@griffithfoods.com
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