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[bookmark: _Toc69208331]Introduction
Person centred care refers to social care that involves treating of patient with care and dignity listening to their concerns and addressing them in a way that suits their physical, psychological, social and economic needs. It provides for individuals to make decisions about their personal health and exercise the rights to health. Some of the activities towards achieving this include decision autonomy, care planning and even shared decision making. The aim is to address the individual concerns of the patients. 

In this essay we shall examine the theoretical concepts and theories that support or justify patient centred care. The say shall examine the underlying concepts of patient centred care as well as the ethical underpinning of person-centred care. It shall also discuss the benefits and limitations of person centred care. It shall discuss application of person centred care to a practical scenario like caring for a dementia patient. The essay shall recommend ways of improving patient centred care in the social setting (Future hospital Journal, 2016).
[bookmark: _Toc69208332]
Concepts of person-centred care
[bookmark: _Toc69208333]Core Values of Patient centred Approach;
Patient centred care has core values that form the basis of its implementation.
Core Values: the values an individual has, and the attitude defines how he or she will relate with a patient. Achievement of patient centred care depends on the values and attitudes of the care givers. The care givers need to accord the patients respect, empathize with them and act in a non-discriminatory manner to achieve the desired goal of patient centred approach. Values involve taking interest in the needs of patients, understanding their perspectives and tailoring activities towards meeting their requirements. If this is manifested the clients feel understood and involvement gives them more confidence to let out their issues. Patient centred care involves care givers not just solving the existing problems or issues highlighted by client s but taking interest in client lives and getting involved in their daily lives. It is vital to develop a strong rapport with clients listening to their needs and to cultivate trust for improvement of the client’s life. It is important to understand the rights of clients to ensure that any kind of abuse and discrimination (NHS 2021).

Communication skills and relationship building skills
Patient centred communication requires the caregivers to have more listening skills, attention without prejudice, asking of questions and giving client more time to air out their concerns. In the course of communication, the caregiver should show a lot of respect and dignity and being careful with each word that is being uttered. This is to motivate clients as more listening encourages disclosure for better understanding. 

When the client is well understood then their concerns can be addressed in the best way possible. Listening skill is also important because it helps create a relationship of trust and transparency because of the client feels free to disclose the kind of care he or she wishes to receive. Successful patient centred care requires god interpersonal and networking skills, emotional intelligence and empathy.

Client Participation and engagement
This involves engaging the client on various issues that can better the health the services that they need or require. It involves engaging the client on various aspects listening to their opinions and needs and developing the right care plane to achieve patient centred care. Therefore, patient centred care is achieved by making clients feel like they are part of every care activity. This also involves conversations that help support the clients in their various areas of need (NHS 2021).

Risk Management Skill
Risk management skill requires the care giver to be able to identify the potential risks, assess the risks, report the risks and provide risk management options that can be applied whenever a risk occurs. Risk management is an important value as it guides on how client risks can be identified and solved before they become detrimental to their health. An example is identifying a case of dementia that is deteriorating and reporting to the relevant people for support to ensure that the people living in the later life are well taken care of (NHS 2021).

[bookmark: _Toc69208334]Knowledge
The caregiver must be literate enough to understand the condition of the patient. The patient should also be empowered on his or her condition so that the pros and cons are highlighted well. The care giver should be empowered on the newest technology that can be used to ensure the wellbeing of the patient. This is because patient centred care is based on personalized care. The care giver should be educated on quality improvement at all times and outcomes that are patient centred should be adopted to measure improvement in patient quality of life. The care giver should be aware of the primary, secondary and tertiary disease prevention strategies to ensure that any risks of the client are addressed in a timely manner. The care giver should be aware of the statutory regulations governing social care i.e. the Social Care Act as well as the policies that guide quality care giving.
[bookmark: _Toc69208335]
Patient Centered Activities
For patient centred care to be achieved, there are certain actions that translate to the end results. These actions leads to activities that make the end goal achievable.

Shared Decision making; this involves engaging in an interactive conversation with the client allowing them to take part in deciding what is best for them. This means they have the opportunity to assess the available options with the care giver and decide on what is good. This is a participatory approach that ensures the client is also involved in deciding best treatment and this increases chances of success. The people being cared for will feel supported and empowered to make decisions. The care givers can easily tailor the type of health care to meet the needs of the receivers of the service (NHS 2021).

Enabling Choice; this refers to having conversation with the client exploring the available options for treatment and providing them with the chance to choose whatever treatment option they are comfortable with. This helps them feel empowered and improves their degree of autonomy.

Personalized Care Planning and Support; This is where all the physical,psychological,social needs of a patient are addressed holistically given the needs that the client has and this is translated through the various health budgets. It involves assessing the needs of the client and planning on how each of the individual needs are sorted. It involves having conversation with clients assisting them to set their health objectives and supporting them to achieve the various goals that they have documented (NHS 2021).

Social prescribing and community-based approaches; social prescribing is a way of introducing patients in later life to non-medicinal treatment options by widening their social networks. This is done by attaching them to certain community social groups where they can meet people who have same needs, make new friends. They can engage in physical activities that improve their health and the social environment provides social nourishment.
[bookmark: _Toc69208336]
Theoretical underpinning of person-centered care
[bookmark: _Toc69208337]Need Theory of Nursing
This theory was advanced by Virginia Handerson. It asserts that each individual has health needs. Originally, the theory was advanced to increase patient independence after hospitalization by focusing on the basic needs of the patient. The theory asserts that the role of a nurse is to care for the patient until a point where they can take care of themselves individually. According to Roy (2018), the theory focuses on nurturing patient independence. 

The theory assumes that nurses are always diligent at taking care of patients and that they take care of these patients’ day and night. According to this theory, humanity has needs that are biophysical as well as the health basic needs that need to be sorted to promote independence. This theory supports patient centred care because it explains the various ways a human being can be supported as an individual given the biophysical components to attain a level of independence (Henderson's Nursing Need Theory - Nursing Theory, 2021).
[bookmark: _Toc69208338]
Interpersonal theory
According to Gonzalo (2021), this theory asserts that the relationship between patient and nurse forms the foundation of nursing practice. The interpersonal theory expounds on a model that provides therapy between a client who is in need of health services and a nurse to provide the best support services to the client. Therefore, the nurse and the client have a mutual agenda and the process of satisfying the needs of the client forms the basis of patient centred care. Therefore a nurse interacts with the environment of the client or patient to identify the health needs and create a therapeutic response which promotes the wellbeing of the patient. Therefore, this theory conforms to the provisions of the person centred care of need based responses based on client preference (Gonzalo, 2021).

[bookmark: _Toc69208339]Environment Theory of Nursing
According to Gonzalo (2021), the environmental theory was advanced by Florence Nightingale and it asserts that making or shifting the environment of a patient can help improve their health. The theory asserts that caring for the patient is the utmost role of nurses instead of focusing on nursing as a process. The theory asserts that there are five basic items I the environment of a patient that can cause a positive change in their health. 

These include fresh air, clean water, good drainage, hygiene and enough sunlight. The theory focused on non-clinical healing which is caused by nature i.e. clean environment. Nightingale suggested that nurses should follow the patient medical care plans, observe patient correctly and report any issues detected for better health of the client. This theory conforms to the provisions of patient centred care because it focuses on making the patient environments conducive, following care plans to the latter and providing patients the best care (Rafiq, 2018).
[bookmark: _Toc69208340]
Ethical underpinning of person-centered care
Patient personal Preferences; It is important to have an open discussion with a patient on the various treatment options available and providing the patient with opportunity to decide on the best option for him or her. In this case patient will be comfortable with the kind of treatment. This is the first ethical principle that supports person centred care. This is because person centred care offers personalized services to patients and handle them with much respect and dignity. Therefore, patient personal preferences are ethical considerations that promote or support patient centred care (Santana 2018).
Patient autonomy; According to Jacobs(2019),patient autonomy is an ethical factor which focuses on improving the state of patients choice of the kind of medical care they wish to use. Autonomy means freedom to choose and make decision. This happens by listening to the patient and involving the patient on matters regarding for them to make a choice. Autonomy principle supports patient centred care because one of the major tenets of patient centered care is that it encourages patient personal choice.

Values of patient; It is important to understand the values of the patient in terms of the ethnicity, age, the social and economic status of the  patient in order to tailor the services being provided to encompass individual values. This conforms to the provisions of the patient centred care because it binds the patient values to the services being provided.

Patient Culture and Traditions: The patient culture and traditions determine how they want their issues to be addressed. Therefore it is important for a care giver to take time and understand the cultures and traditions of patient so that the services being provided can consider all these issues. The cultural orientation of patients determine their choice of medical treatment option. Therefore, this supports patient centred care as it is a model which is perpetuated by personalized care.to achieve this it is important to understand the cultural orientation of patients (Schellinger, 2018).
[bookmark: _Toc69208341]
Main benefits and limitation of person-centred care
[bookmark: _Toc69208342]Benefits
According to Welkin (2021), patient centred care improves the health of patients. In this type of care services are customized to meet the patient requirement and needs and when all these are met, patient improvement is always guaranteed. Care plans ensures every need of a patient is met that encourages holistic growth.

Patient centred care empowers the patients. Patient centred care involves explaining to patient available treatment options, engaging them through talks which unravels new things for them, and this helps them grow their knowledge regarding their personal health (Welkin, 2021).

It increases the accessibility of health care. This means that the people who provide the care services will have a definite location upon which the elderly can always access health care services and advisory important for health improvement.
[bookmark: _Toc69208343]Limitations 
Insufficient training: Person centred care depends on high quality trained staff. Lack of enough training subdues the objectives of patient centred care and thus delaying it (Welkin, 2021).
Understaffing: In cases where there is understaffing, the needs of the patients are not fully covered and this derail the objectives of patient centred care.
Negative staff attitudes: Negative staff attitudes can be a hindrance to achieving patient centred care because they won’t be able to unravel all needs of the patient thus losing on the objectivity of the patient centred care.

[bookmark: _Toc69208344]Application of person-centred care to dementia patients
Patient centred care for dementia patients require understanding of the needs of the patients and acting in a way that addresses the concerns of the patients. Music can be used to eke the emotions of the dementia patients so regular music does more of therapeutic healing more than just normal medical administration. The personal activities include grooming the dementia patients, providing social interactive set ups and administration of new medicines for the disorder. These activities help the dementia patients improve their sensory stimulation, movements and sensitivity to light. Some of the special programs to engage dementia patients include; memory and music, Montessori, playing music, engaging in brain fitness activities, compassionate touch etc. (Morningstar Living, 2021).

[bookmark: _Toc69208345]Recommendation for improving person-centred care amongst dementia patients
Information should be availed to the patient family members of the dementia patients on matters regarding brain health. The dementia patients should be linked to the organizations that specialize in dealing with such brain disorders to ensure that the early diagnostics are achieved and better management and treatments are availed as the client transitions to end of life care. The empowerment or education of the disease should be continuous to take care of the progressive nature of the disease. The community should have programs where people of the late age have regular checkups to verify the health of the brain and assess likelihood of dementia development. This can assist to reduce the risk of dementia or curb it at an early stage.
[bookmark: _Toc69208346]Conclusion
Person centred care is the key to achieving a holistic client health improvement. It involves engaging the client, listening to the needs and addressing the concerns with dignity and respect. There are values and skills that caregiver have to possess for the objective of patient centred care to be achieved. Some of these skills include communications skills and ability to impart knowledge. Various theories are modelled around how a nurse could make the health of a patient easy and therefore underpins patient centred care. 

An example is the needs theory. Patient autonomy is one of the ethical principles that assists to perpetuate person centred care because it provides the patient with autonomy to make personal choices of the medical care they wish. Patient centered care helps to educate the patient, make health accessible to them but can be limited by attitudes of the care givers, understaffing and inadequate training. Caring for dementia patient s needs a mix of programs and community based approaches that provide non-medicinal treatment.
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