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                                 Faculty of Business and Management

                 UNCONFIRMED

The Business School – Staff Student Committee
Wednesday 14th March 2018 at 13.00 in ASG11, Swansea Business Campus

Present:
Swansea
Dr Huw Thomas, Programme Director





(Chair)

Mr Manjit Biant, Lecturer, Business & Finance




(LB&F)
Miss Renee Bowley, Level 6 Student Representatives



(SR)

Mr Afon Caple-Williams, Level 4 Student Representatives


(SR)

Ms Beth Cummings, Programme Manager, Admissions Officer

(PMAO)
Mr Richard Dunstan, Programme Director / MBA Admissions Manager
(PD)



Miss Chloe Ferraro, Level 4 Student Representatives



(SR)

Mr Will Fleming, International UG Admissions Manager



(AM)

Mrs Julie Hayward, HRM Lecturer






(PD)
Dr Maggie Inman, Head of School






(HOS)

Dr Caroline Jaward, Lecturer






(L)

Ms Jayne Woodman, Lecturer, HRM





(LHRM)
Mr Zhelun Yin, International Student representative



(ISR)

In attendance: 
Mrs Rebecca Speakman, Administrative Officer, Swansea


(AO)


	Item
	Main Discussion Points
	Action Points
	Timescale

	1.  Apologies for absence

	The Chair welcomed everyone to the meeting. The SSC Committee RECEIVED apologies from Chris Thomas, Ellie Downes, Gareth Hughes, Michelle Blease, Julie Thomas and Ian Jackson
Apologies form Student Representatives: Glesni Loveridge (L4), Chloe Chignell (L5), Kirsty Bevan (L6)

	
	

	2.  Minutes of the  last meeting held on 14th March 2018

	The SSC Committee APPROVED the minutes of the meeting held on 14th March 2018 as a true record.
Action Points from last Minutes

Agenda Item 3. It was REPORTD that having a cash machine in the Business Campus is still ongoing. It was RECOMMENDED for students to contact the Student Union.
Agenda item 5.2. It was REPORTED the library have a few notices of noise levels being too much. To overcome this, students are welcome to use the library seminar room for group work, the students just need to ask the desk for a key. It was NOTED the library will continue to monitor the situation and if necessary they will reintroduce signage to create official zones for quiet and group study.
Agenda Item 6. It was NOTED children are not allowed in teaching rooms but it has been CONFIRMED children are allowed in the library.

	
	

	3.  Matters arising

	Matters arising:
It was REPORTED that the Annual Programme Review (APR) is completed for 2017/2018. The current APR is in progress and an update will be available in the next meeting.

	
	

	4.  Matters arising from Student Questionnaires
	NSS
It was REPORTED the NSS  results for last year have been published in late August. It was REPORTED the results were generally good and have been increasing every year. It was NOTED to all staff to make sure everyone takes part in completing the NSS questionnaire.

It was NOTED all negative feedback raised in the NSS is looked at and an action plan is put in place to resolve the issues raised.
It was REPORTED the 20 day feedback target was hit and the Chair asked the Student Representatives to feedback to all students why they rated low on the feedback question.
It was REPORTED by the student’s representatives some students were confused with the feedback given. It was NOTED staff need to explain the assignment feedback more clearly and to change the way the feedback is  discussed.

It was NOTED The Business School came first in the 2019 Teaching Quality awards.
It was NOTED to all staff that there is also a Student Experience Survey available for all levels to complete. 


	
	

	5.  Items linked to resources that affect the learning and teaching experiences 
	5.1 Library
It was REPORTED the library are happy that they have seen a large amount of Level 4 students. It was REPORTED many students at Level 5 have found Further Skills sessions very useful. These sessions include Boolean searching, and more efficient research skills.
It was NOTED for anyone who hasn’t  attended a library session to make an appointment as soon as possible.
It was NOTED staff can find extra sessions available on the library on the InfoSkills page. On this page staff can book sessions for their students and this page includes RefWorks training, Commercial Awareness and Managing your online presence.

It was NOTED the library hope the referencing handbooks have been useful and would like feedback on them and the skills sessions would be gratefully received.
	
	

	6.  Reports/ Feedback from student representatives 
	Feedback
It was REPORTED that some students have issues with parking. It was NOTED this is an ongoing issue and the University encourage students to use public transport.
It was REPORTED the WIFI in all areas of the Campus is really slow and sometimes unavailable.  Sometimes it is so bad it is affecting the teaching

ACTION POINT: Talk to ITS so see if there is any way the WIFI can be improved
Year 2 feedback
It was REPORTED by the student representatives that students would like free printing for assignments. It was NOTED to report this issue to the Student Union.
It was REPORTED that the air con in AS222 is too cold and would like it turned down. It was NOTED that there is a new Energy Management System in place and ready to be launched in December.
It was REPORTED that the card machine in the canteen sometimes does not work and students are unable to buy food.

ACTION POINT – Report this to the canteen
It was REPORTED students would like a charging port around within the campus as there are not enough plug sockets for students to charge their phone.

ACTION POINT: Talk to Estates to see if this is viable

It was NOTED there is no issues with the teaching or the learning facilities

Year 3 feedback
International Students
It was REPORTED there are no issues to report back from the international students
Year 3

It was REPORTED there was some enrolment issues but these have now all been resolved.
It was REPORTED that some students would like the tutorials sessions more assignment based. It was NOTED that staff encourage students to do more independent leaning and all notes are on moodle and not all tutorials can be assignment based.

It was REPORTED that they would have like to have had more dissertation sessions at the end of level 5. It was NOTED this would be looked at for this year’s level 5 by introducing a briefing session at the end of semester 2.

	Maggie Inman

Maggie Inman
Maggie Inman

	ASAP

ASAP
ASAP


	7.  Items linked to the academic work of the School 
	It was NOTED that the block teaching is still currently on trial at the Lampeter Campus and until the trials are compete nothing will be decided for Swansea Business Campus.
It was NOTED by staff that they would like white boards next to the projectors like they have in the IQ building as they find this very useful.

Action Point: Contact Dean of the Business School to look into getting whiteboards for the Swansea Business campus.

	Maggie Inman
	ASAP

	8. Any Other Business
	There was no other business was REPORTED

	
	

	9.  Date of Next Meeting
	
Wednesday 13th February 2019
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