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1.1 Introduction
The National Health Service (NHS) was launched in 1948 in Manchester, under the principles of universality, equity and integrity. The services are financed by general taxation and Nation Insurance Contributions. It is free for the users, with some exceptions, as is the case of dental and ophthalmological treatments that are paid (Nhs70, 2018).
 In 70 years, the NHS has become one of the best health systems in the world through investments made to improve public health. The advance in medicine allowed diseases like diphtheria, poliomyelitis to be eradicated and today the NHS is known worldwide for the quality of its services.
Despite being the pride of the United Kingdom, the government planned to privatise part of the NHS with the aim of improving health services. It is predicted that privatisation will bring benefits to the NHS and to users who will benefit from better service and treatment compared to what is currently offered. In this context, to address this issue, primary and secondary surveys were conducted to find the benefit of NHS privatisation in the UK.
[bookmark: _Hlk523875570]1.2 Research question
The National Health Service is a public service fully funded by the government. However, the government complains of the high costs that the system entails, so privatisation is seen as an alternative to improve the level of services. Research will be conducted to understand what people think about the privatisation of the National Health System. Knowing that privatisation is a very important issue, the researcher must create a research question that, according to the secondary and primary data obtained, will clarify the question about privatisation, emphasizing the pros and cons of the privatisation of the National Health Service.
As is known to the British, the public service units have been filling up, and to get an appointment can take a week or two weeks and when it is not urgent it can take up to months, thus constituting a problem for the users and for the system in general. Thus, a question of research can be created to ascertain to what extent the question raised will be beneficial or not.
· Is it necessary to privatise the NHS to improve its services? 
[bookmark: _Hlk523916712]1.3 Secondary Data
The analysis of secondary data focuses on previously collected and ordered data, aiming to overcome the knowledge needs about privatisation of the National Health Services. 
Secondary data collection is important for the study of the reliability of the privatisation process of the NHS since, due to the complexity of the subject, the collection and analysis of secondary data will be meticulous, and the data obtained from a credible source and thus it will minimize the time and cost required to conduct the research.
It is not difficult to list reasons to justify the privatisation of the NHS, politicians argue that NHS maintenance costs are exorbitant and that the best route to the NHS is privatisation.
The first and most important is the communication between NHS users and health professionals that needs to be improved as patient safety is one of the biggest challenges for public hospitals.
There is no doubt that the facilities offered by the NHS should be improved in order to provide comfort to patients. 
 According to data obtained from secondary sources, the involvement of the private sector is a very controversial subject. Private enterprises have always played a leading role in the NHS, but the growing involvement, according to some critics, is evidence of increasing privatisation of National Health Services and is undermining the core values of the service and the goals for which it was designed (TheKingsFund, 2017).
Secondary research has illustrated the preponderant role that private health services have played in the NHS and the way in which patients are treated from the appointment to the recovery of the patient using high technology equipment for the most effective healing process.
Data obtained through some private hospital were pooled for detailed analysis, and it was found that contrary to what happens in the NHS, care of the users in the private health services is comparatively better. With the purpose of eliminating the long waiting lists of the NHS, the need to improve and make more profitable the services provided to users, privatisation could be seen as a possible way to solve the problems that the NHS faces.
The data obtained through the quantitative research where the sample was submitted to a structured questionnaire and with closed questions, it was verified that there is an increasing number of patients searching for health services with better quality and reputed doctors, thus increasing the demand for private services. In this way will be possible quantify the problem and realize the dimension of the problem.
It is true that the population studied agrees that the privatisation of national health services will improve the quality of services offered. That is, better equipment, better facilities and better professionals.
According to the data obtained, one of the main drivers of privatization is the fact that public health services do not provide full-time care to patients in difficulty, and that urgent patients have to wait to be attended due to lack of professionals or facilities.

1.4 Research method used
In order to obtain the necessary information to clarify the viability of the NHS privatisation, the researcher elaborated 4 questions that will supporter the thesis that the privatisation will improve or not the National Health Service. To facilitate the comprehension of the data collected in primary research, the researcher will present them in graphical form.
Sampling The research will focus on a sample of randomly selected people in a population or universe made up of 24 students from the University of Wales Trinity Saint David in London. (Naguleswaran et al. 2015).
· Finite population sampling
· Population = 24
· Sample = 12
[bookmark: _GoBack]
2.1) The private hospital is better than public

Observing the graph, the observer can see that 4 people strongly disagree and 4 strongly agree that public hospitals are better than private ones. According to the graph the 2 people who agree, technically add the number of those who agree to 6 and the only person who does not agree adds the number of those who do not agree to 5. Once 1 person has decided to remain neutral the researcher can conclude that half of the sample studied agree that private hospitals are better than public hospitals.

2.2) The doctors of the private hospitals are more attentive than those of the public hospitals

In this research, the observer will easily realize that 4 people of those interviewed agree that doctors in private hospitals are more attentive than doctors in public hospitals and 1 person strongly agrees with the statement. However, 3 people disagree strongly while 1 only disagreed with this statement and 3 others remained neutral. Despite the large number of people with no opinion in the subject, the researcher may conclude that the number of people who agree that doctors in private hospitals are more attentive than those in public hospitals is larger than those who disagree.
2.3) Citizens of the UK rely the NHS more than the Private 

According to this research, 8 people strongly agreed that UK citizens rely more on the NHS than the private, and 1 person agrees. With these results the researcher can conclude that more than the average of the people interviewed rely on the National Health Services. However, despite this overwhelming result, part of the sample studied disagrees that UK citizens rely more the NHS than the private.

 2.4) The private health services will treat people without financial resources

In this research, 8 people strongly disagreed that private health services would treat people without financial resources and 2 disagreed. Excluding the 2 people who have remained neutral, the researcher can easily conclude that most of the study sample disagrees that private health care will treat people without financial resources.
For the accomplishment of this study, students of a classroom were selected randomly, ranging from 20 to 45 years old. For issues of ethics, and to safeguard the identity of interviewed their names were not revealed in the survey.



3.1 Conclusion
The privatization of National Health Services is a matter of great importance and has divided the population of the United Kingdom, since the data collected show that the study group fears the hierarchisation to access the health care.
Some critics have said that plans to abolish the NHS date back to its founding. The government has slowly and stealthily attempted to gradually privatise the NHS through service contracts signed between the government and private entities. However, the idea of privatising the NHS completely has been strongly rejected by those who, due to the free services provided by the NHS, could survive the chronic and degenerative diseases they suffered, as is the case of British physicist Stephen Hawking.
The data collected are not enough to conclude precisely that the privatisation of the National Health Services will improve the quality of the services offered by the public health system.
More studies should be carried out, since there are many doubts regarding the care of users with incomes below the average. Who will be the mediator in case of exacerbation of the fees payable to the private sector?
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	Strongly Agree
	Agree
	Strongly Disagree
	Disagree
	Neutral

	[bookmark: _Hlk523917544]1)The private hospital is better than public

	4
	2
	4
	1
	1

	2)The doctors of the private hospitals are more attentive than those of the public hospitals

	1
	4
	3
	1
	3

	[bookmark: _Hlk523917821]3)Citizens of the UK rely the NHS more than the Private 

	8
	1
	0
	3
	0

	[bookmark: _Hlk523917938]4)The private health services will treat people without financial resources

	0
	0
	8
	2
	2
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3)Citizens of the UK rely the NHS more than the Private 

3)Citizens of the UK trust the NHS more than the Private	
Strongly agree	Agree	Stronlgy Disagree	Disagree	Neutral 	8	1	0	3	0	


 The private health services will treat people without financial resources	
Strongly agree 	Agree	Srongly disagree	Disagree	Neutral	0	0	8	2	2	

 The private hospital is Better than Public

Is private hospital Better than Public?	
Strongly disagree	Agree	Strongly agree	Disagree	Neutral	4	2	4	1	1	

The doctors of the private hospitals are more attentive than those of the public hospitals

The doctors of the private hospitals are more attentive than those of the public hospitals	
Strongly agrre	Agre	Strongly disagree	Disagree	Neutral	1	4	3	1	3	
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