Social
Policies &
Legislations

e Welsh Language (wales) measure
2011 act : “modernises the legal
framework regarding the use of
welsh language in the delivery of
public services” (welsh
governement, 2011) .

e social services and well being
(wales) act 2014 : The social
services and welsh language
act(2014) enforces the ‘active
offer’ making welsh as a
language readily available
witbout asking or needing to ask
readily available to citizens. It
recognises the equal connection
with English language and Welsh
in predominant Welsh areas.
(social care wales, n.d).

e Sectio 6 duty: section 6 of the
social services and well being
(wales) act 2014 places a duty on
social services to put individuals
culture, beliefs and languages
under consideration. (social care
wales, n.d). Local authorities are
required to provide bilingual
information, and assistance
services.
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Wales, UK a porportionally small state with a population
of three million plus people. According to Morgan
(2013), wales is smaller than England but larger than
Northern Ireland. Although it is smaller geographically,
it makes it possible to travel easily making
advantageous in building health and social networks.

For the year 2023, 29.2% of people aged 3 and older
were able to speak welsh. Estimated to around 891,800
people (Welsh Governement,2023).

Equally,Welsh Government (2023), shows the number of
welsh speakers have declined by a 0.6% margins,
equating for approximately 17,000 less. This shows the
need for preservation of welsh culture and identity in
both health and social care settings.
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CONCLUSION

Language is not just a means to
communicate, but itis also a
bridge to understanding,
practising empathy and gaining
trust of patients. In the context
of Wales, the welsh language
holds a sense of pride and
cultural hermitage for its service
users especially the elderly. As
seen in the welsh government
more than just words initiative, it
shows the cognitive connection
language has on us as people.
The availability of welsh
language enhances patients
experiences, reduced
misunderstandings and aligns
with patient centred care
practices.



