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[bookmark: _Toc20869]Introduction
[bookmark: _Toc27505]How did you get to where you are today?
[bookmark: _Toc30847]Answer-
How did I made up to here? I must say it’s a difficult question to answer. However every question brings an answer with it. Whenever I come across this question the first response that comes across my mind is “It Just Happened”. But once I dig deep in my thoughts the answer changes to “There is a lot that has brought me here. Here standing right in front of you, to be capable enough to answer this question.” The more  I dive in the more I realize that who am I and how have I made it here is just a life flow. It is neither a serendipity, nor a a matter of luck and not at all a fruit to my hard-work. Yes! hard work is something that generally decides an outcome to anything and everything. Yes! Luck  and serendipity is something that we believe decides are future! But I would say in my case it’s different. All that I have been doing all this while is- I kept the doors of my heart show the path to my dreams. I kept my ears open to here the music of my success. I kept my eyes wide open enough to dream big and make it happen. I made myself believe in the life’s call and I kept on following it. I kept myself reminding who I am and what I want to be. I kept myself reminding that there is nothing that I am not capable of doing and I had faith in all my failures and always believed that this is the road map that I need to follow to strike my goals. And this is who, how and where I am.  

[bookmark: _Toc31697]Reflection on your role plays (Talk about key learning and challenges in doing the role play with identification for areas of further development)

Interviewer: Reason for choosing to be a hairdresser as a career development plan
Interviewee: There are several reasons for choosing hairdresser as a career development plan as I believe that I will have the opportunity to become creative. I recognised that I will have the ability to develop innovative things. On the other hand, I believe that I have better knowledge of teamwork; therefore I will be able to handle the working team in a proper way. I also realised that, as a hairdresser I will be able to make improvements in communication skills and as a hairdresser I will be able to meet up with the consumer needs. On the other hand, I will be able to handle the working environment in order to make it more efficient. 
Interviewer: What do you learn as a hairdresser
Interviewee: In this case, I will be able to handle the working atmosphere in a friendly manner and I will be able to develop a better working team. However, I can also be quite creative in order to present creativity in the work. I learned as a hairdresser that I should be able to learn new things and gain new ideas. This can be beneficial for me in the future in order to make an improvement in my career. 
Interviewer: What challenge do you face as a hairdresser
Interviewee: As a hairdresser I can say that, I experienced different kinds of challenges while being hairdresser such as, 
I faced different kinds of difficulties while hiring staff, as the staff were not too much dedicated towards their work and few employees were victims of dicrimination in the office atmosphere. On the other hand, I experienced different kinds of complications in terms of providing training to the staff. I recognised that I experienced a lack of tools while providing training to the staff in order to make them more efficient. Sometimes i used to make mistakes in terms of choosing the right product for the consumers and this created a barrier in order to meet up with the organisational goals. Sometimes I faced challenges in terms of price. I realised even if I make the price of the products little bit higher, then the consumers used to seek for substitute products. As a result I used to experience loss as a hairdresser. On the other hand, I used to face challenges in terms of maintaining my income constant. Therefore, I used to provide personal services in order to develop relations with the consumer and prolong my income. On the other hand, I faced challenges in terms of marketing. There are several other companies in the market who are much popular, therefore I used to face tough competition. Sometimes I experienced higher amounts of bills which used to extend my expenditure. However, as a hairdresser I also faced issues in terms of consumer loyalty. 



Self-Motivation in My Career Direction
Striving while motivating myself is something that I have done throughout my journey and I intend to keep doing the same in my future as well. When life plays tough with, when all your sufferings, all your trials go in vain, when their is no one to hold onto you and make you believe in yourself, self- motivation is the only way to your aim. Positivity, was the route to my success. I chose to be positive in all grounds. I chose to be with people who give positive vibes. I decided not to allow those dangerous immoral negative thoughts change my mind. I kept reminding myself that one day it will all be worth it, that one day all those people who have tried to discourage me, lay me down will follow my footprints to grow in their life. I kept believing in me and I kept believing in my God. I meditated every morning. I practiced my art. I took classes from professionalists. I did not allow myself sleep until I reached here. I did sessions. I kept working on myself and making myself realise that one day I need to give rest to myself but first I have to achieve my goals and be successful in my life. I backed my thoughts and ideas with actions and it kept going until I stood strong and capable. I had set happiness and acceptance as my way of survival and it is for this that I live my life. I allowed myself to get attracted towards that weird force of what I really loved and today, I can proudly say that it never lead me adrift. 
SWOT ANALYSIS
SWOT stands for Strengths, Weaknesses, Opportunities and Threats.
Strengths- I recognize my strengths as follows-
· I have always recognized myself as an efficient groomer. I see myself standing strong when it comes to grooming.
· I believe I am a person with a lot of patience and I can withstand my anger.
· People have always recognized me as an extrovert. This has always been my strength as I like reaching out to people and creating a pool of communication with them. 
· I keep my things organized and arranged. I always try to reach the level of perfection if not be a perfectionist.
Weaknesses- I recognize my weaknesses as follows-
· I sometimes fail at segregating my personal and professional life. 
· I lack general knowledge.
· I am too detail oriented. 
· I am too sensitive in nature which sometimes becomes the reason for breakage of my mental peace.
Opportunities- The following are the opportunities for my career-
· In the service industry, I believe my strengths can be better utilised.
· I can put my strengths of being organised, patient, excelling in grooming, and being an extrovert to good use in the service industry because when I have to deal with clients or work with people from various cultures, I will have to remind myself that everyone is different and thus act diligently with them. Being able to organise and maintain my belongings would paint a picture of an organised and well-kept home.
· Maintaining hygiene and keeping myself clean and polished in accordance with my profession will allow me to gain better recognition.
· Working with and for clients from various cultures necessitates a great deal of patience and understanding, so being patient will provide you with opportunities for advancement and appraisal in the company.
· Working in the service industry necessitates a high speaking skill, so being an extrovert and excelling in communication skills would provide me with a better opportunity for recognition and career advancement.
Threats- The following are the threats to my career-
· My competitors who are more aware of the surroundings may pose a threat to me.
· Being unable to distinguish between my personal and professional lives can give my competitors an advantage and pose a threat to my personal and professional lives.
· Being overly reactive may provide an opportunity to my rivals to disrupt my inner peace and exploit me, posing a threat to my career.
SMART ANALYSIS
SMART stands for Specific, Measurable, Attainable, Realistic, and Time Bound. 
Having a SMART goal calls for answer to various questions like-
· What do I want?
· Why do I want to reach this goal?
· What will help me to reach my goal?
· How to plan to achieve that goal?
· What are the problems that I may face while trying to achieve these goals?
· How do I overcome these problems?

My Expectations From The Work Environment-
· Profitability - Wealth creation perceptions can be mentioned in particular for a job or as a future objectives for service delivery documentary evidence.
· Competence- Competence is a collection of principles perceptions for a career path. This encompasses numerous aspirations like cleanliness as well as perceptions particular to a career path like an ethical standards.
· Perseverance - Perseverance entails taking the time and effort necessary to complete a task correctly.
· Mentorship- Mentorship entails establishing a course for others to implement. This can happen at any level of a company and is unaffected by authorization.
· Client interaction- Developing clientele connections in order to attain the desired strategic goals.

Where do I see myself in next 5 years?
It’s quite difficult to answer this question however, answering this question equals my expectations from my life and hence, I feel fortunate enough to answer this question. Right from the beginning of the my career  aspirations the only belief that I have had is never to stop no matter what it comes to. All I have ever imagined myself  is to grow and succeed in life. I see myself as a professional wherein I excel as a hair dresser. I see myself owning my own business and flourishing in the market. 

My Personal Development Plan So As To Achieve My Goals
· Aiming high.
· Keep a proper track of my performance.
· Do a regular brainstorming.
· Come up with proper action plan.
· Keep a track on general awareness.
· Motivate myself enough so as to attain my goals.
· Bound myself with a certain time limit by which I plan to attain my goals.
· Analyzing my strengths, weaknesses, opportunities and threats.
· Practice on my skills.
· Do systematized thinking.
· Be realistic with my needs.
· Attend small sessions to develop my skills.

Conclusion
To be able to achieve one’s goals, it is extremely important to be realistic and practical in nature. While my goal is to  be professional hair dresser, it is very important for me to analyze anything and everything that needs to be taken head on including my strengths, weaknesses, opportunities and threats. In order to own my dreams and make things fall in place it is highly required that I keep a day to day practice  on my skills and polish myself as much as possible. Self-motivation, self-belief, self-understanding and self-realization are the key elements to achieve any goals. When one has dreams to achieve, he/she has to strive for it until the end of the day. Success comes only when a person learns and knows to make stairs out of all the failures on the path of success. 
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Appendix

Private & Confidential
Application for Employment


To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 
	
Position Applied For 

	
Hairdresser 

	
How did you learn about this vacancy?
	I got to know online.

	
	



	1. Personal Details

	Title
	
Miss

	Surname
	
Filipova

	Previous Name
	


	Forenames
	
Filipka Velkova

	
Address

	
XX XXXXXXXXX




	Post Code 
	
XXXXXXX

	Telephone number
	
XXXXXXXXXXX
	Mobile No
	XXXXXXXXXXX

	E-mail address
	XXXXXXXXXXXXXX


	National Insurance
Number
	
XXXXXXXXX


	




	[bookmark: _Toc413]1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 

	Yes
	X
	No
	

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes
	
	No
	




	[bookmark: _Toc21347]2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	[bookmark: _Toc15681]Current or Most Recent Employment
	
	

	Employers Name
	

	
Address

	

	Postcode
	

	Job Title
	

	Dates of Employment
	From

	
	To

	Date

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key duties
	






	[bookmark: _Toc2053]2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	[bookmark: _Toc23760]Current or Most Recent Employment
	
	

	Employers Name
	

	
Address

	

	Postcode
	

	Job Title
	

	Dates of Employment
	From

	
	To

	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	






	[bookmark: _Toc5274]Previous Employment
	

	Employers Name
	

	Job Title
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	




	[bookmark: _Toc2664]Previous Employment
	

	Employers Name
	

	Job Title
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	






Please continue on a separate sheet if required.
	3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.

	

	[bookmark: _Toc21101] Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	



	[bookmark: _Toc15173] Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	



	[bookmark: _Toc18038]Professional Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	





	[bookmark: _Toc31334]CPD / Training and Development
	

	Brief description / course title 
	Date Taken 

	Health and safety 


Supervising others 



(This section can be optional) 





	










	[bookmark: _Toc10750]4. Interests and hobbies
[bookmark: _Toc5418]Please provide details of your hobbies / leisure activities / voluntary work

	

I have been working as a class representative during my university time. 















	[bookmark: _Toc4412]5. Referencing
[bookmark: _Toc8698]Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

	

References will be provided 


	[bookmark: _Toc26577]References (Current or most recent employer)
	

	Name of Referee
	

	Job Title
	

	Employers Name
	

	
Address

	

	Postcode
	

	Telephone Number
	
	Ext. Number
	

	E-Mail Address 
	

	Are you willing for this referee to be approached prior to interview?
	
Yes              No



	[bookmark: _Toc22856]References 
	

	Name of Referee
	

	Job Title
	

	Employers Name
	

	
Address

	

	Postcode
	

	Telephone Number
	
	Ext. Number
	

	E-Mail Address 
	

	Are you willing for this referee to be approached prior to interview?
	
Yes           No





	6. Reason for applying

	

	[bookmark: _Toc31326]Please detail below reasons for applying for the position including your skills, experience and attributes.

	
I have decided to be a hairdresser because I want to pursue my career which is based on my dream. Being a stylist is a strong decision  but I want to explore this path because the timings will be flexible for me and it is an unique thing to be an hairdresser For me it is not only about the security of the job but it is also about the freedom. With the scissors and comb I can change the image of the individual. 
I want to be a hairdresser at your reputed salon because it will provide me the opportunity to apply my skills and attributes related to the hairdresser. I also feel that my skills are suitable enough for the position in the company. By being a hairdresser I may change the personality of the individual and a good look always motivate the individuals to carry forward their professional life effectively.   



	Please specify how you meet the criteria for this role.

	

I believe that I meet the criteria for this role because the credentials which I have for being an efficient hairdresser are usually that the hairdresser is expected to have training either form the college or by internship. I have taken a training from the professional training centre of cosmetology and I have developed several skills during the 6 months training such as I have learned to do the cutting of various hairstyles and according to the feedbacks though I take some time but I cut the hair efficiently. 
The reasonability of the hairdresser is to greet with a warm smile and to welcome them in the salon. The work station should be maintained and the hygiene should be maintained specially due to the pandemic situation people are more conscious about the hygiene. Cleanliness is the way to attract the clients. The behaviour with the clients should be professional and recommendation should be provided that which hair care will be suitable for the clients. It is the duty of hairdresser to identify the chronic conditions of scalp and to advise the clients for the medical treatment. The hairdresser provides several hair care services to the customers.  









	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge
· All questions relating to me have been accurately and fully answered
· I possess all the qualifications which I claim to hold
Signed:                                                                                                                 Date:

Print Name:






Task 1: Role Play Questions



Q1: Can you introduce yourself and tell me a little bit about yourself?
Q2: What credentials do you have as a hairdresser?
Q3: What made you to want to be a hairdresser?
Q4: Why do you want to work for our salon? 
Q5: What are some of the common duties performed by a hairdresser? 
Q6: Has a client ever been dissatisfied with your work? How did you deal with the criticism?


