Written Test – 30 minutes

Question:

In your own words, explain what marketing is and why it is important for businesses.
Then, explain how the rise of Artificial Intelligence (AI) is changing the way marketing is done today. Give a few examples of how AI can support marketing activities.
Finally, identify and explain at least three challenges or obstacles that companies may face when using AI in marketing.

Guidelines:
· Write between 300 and 500 words.
· Use clear and simple language.
· Support your ideas with some examples, where possible.

