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Job Description

Live-in Care Assistant (Medway Towns)
Weekly Rate: we pay £885 pw / enhanced rates for public holidays.
We are Right at Home Medway, an award-winning homecare company based in the heart of the Medway Towns. We always seek to promote from within, have an excellent rate of staff retention, and are locally known to be a fun employer!
The role (typical daily tasks):															
[bookmark: _Int_qH7u0xvB]Our clients depend on our team of dedicated CareGivers to help and support them with the activities of daily living in their own homes. Typical tasks include:
· assist our clients with their wake up and bed time routines
· meal preparation
· companionship (hobbies, trips out, shopping etc)
· medication administration / assistance
· personal care (minimal assistance is all that is sometimes required)
· assisting clients living with Dementia
· basic housekeeping
· and much more...
Hours of availability: each of your placements will be dependent on your client's needs. For example, some of our Live-in Caregivers choose to work one week on and one week off, others work two or three weeks on, then take a week off.
[bookmark: _Int_qOZ9Dllj]Location: Medway Towns (however, if your placement with us comes to an end, we can redeploy you to another Right at Home office outside of the Medway Towns. We aim to keep you working as many hours as you choose.
Those with previous care experience are welcome to apply. Due to the nature of this role, it is unsuitable for those without any previous care experience.
We offer each member of our team:
· excellent rates of pay (amongst the highest in Medway inclusive of travel time)
· PAID Meet and Greet (meet clients before providing any care to them)
· comprehensive in-house training (earn whilst you learn)
· fully funded opportunities to study NVQ 2, 3, 4 & 5 (with time allowances to study)
· Many social events and regular awards for high performers
· [bookmark: _Int_RXpgIf3K]Blue Light discount card (great saving in shops, restaurants, and many other venues - this is very popular with our staff)

About you
Before you apply you must already have:
· [bookmark: _Int_1l7BFOPk]previous live-in care experience preferred (but not essential)
· previous care experience essential (to avoid disappointment, only apply if you have any form of care experience)
· full legal right to work in the UK - We do not have license to issue CoS
· a mature character
· able to live with your clients for periods of time
· culinary skills (as you will be expected to cook a variety of meals)
· Updated DBS

Application process
For more information call our friendly recruitment team on 01634 979000 (option 2 - Recruitment) during office hours or, click below to apply online



CV
Michelle Alderman 
Gillingham ME8 6AW 
miche2212@gmail.com 
07719612544 

A reliable and hardworking professional offering a broad range of practical and customer service skills. Highly motivated, with excellent time‑management abilities and a calm, positive attitude. Known for being friendly, helpful, and an effective communicator. Eager to learn new skills, undertake training, and contribute to a team environment. Fully flexible and willing to work varied hours to meet organisational needs.
Work Experience 
Carer for family members  
Gillingham May 2017 to September 2025 
· Carer for elderly Dementia patients. 
· Preparing and cooking meals.
· Household cleaning and shopping
· Personal care
· Administering prescribed medication. 
Delivery Driver 
CitySprint-Medway December 2015 to May 2017
·  Do daily vehicle inspections to ensure the vehicle is safe and roadworthy. 
· Scan and load goods on and off the van. 
· Deliver pharmaceuticals to chemists and hospitals within a strict time schedule in and around London and Brighton 
Sales Rep 
Mirror Marketing-Crawley July 2012 to November 2015 
· Cold selling various products to shops and businesses 
· Promoting assorted products and brands at exhibitions, shopping malls, and high street shops 
· Visiting stores, checking, and filling stock on shelves, and ordering stock if needed. 
Public House Manager/licensee 
The Rendezvous Free House-Chatham, Kent June 1994 to July 1997 
· Serving customers 
· Doing cellar work changing barrels and gas bottles and cleaning pipes 
· [bookmark: _Int_yNiy9p7C]Buying stock from breweries and cash and carries and taking in deliveries.
· Planned staff weekly rotas and holidays.
· Operated the till and updated the cash float every night. 
· Balanced the books and done the banking. 
· Organized quiz and karaoke nights, live bands, pool and dart competitions weekly.
Education 
University of Wales Trinity Saint David 
· Certificate in HE in Business Skills 2025 – 2026 working towards a BA in Business Skills 
Upbury Manor Secondary School-Gillingham 1979 – 1984 
· Finished school to a satisfactory level.
Skills 
· Dementia care  
· Medication administration 
· Cooking 
· Time management 
· Communication skills 
· Customer Service 
· Organizational skills 
Additional Information 
· Full UK driving licence 
· DBS Update Service certified
· Experience of working face to face in a retail/hospitality environment 
· Highly organized with excellent time management skills 
· Able to remain calm and focused even in busy or difficult circumstances. 
· Good numerical and literacy skills 
· A good team worker who is equally comfortable working independently 



Cover Letter 

Dear Hiring Manager,
[bookmark: _Int_rlx5ux0H]I am writing to apply for the Live-in Care Assistant position with Right at Home Medway. With over eight years of hands-on care experience including extensive work supporting elderly clients living with dementia, I am confident that I can deliver the high level of compassionate, reliable care your award-winning team is known for.
From 2017 to 2025, I was a full-time live-in carer for elderly family members with dementia. This experience required patience, trust, and a mature approach, as I supported them with personal care, medication administration, meal preparation, and daily routines. I am extremely comfortable providing companionship, managing challenging behaviours, and helping individuals maintain their dignity and independence within their own homes. I fully understand the responsibility that comes with supporting someone 24/7 in a live-in capacity. Preparing and cooking meals has been a daily part of my care role, and I am confident in providing a variety of nutritious dishes. I also have strong housekeeping skills, ensuring a clean, safe environment for clients.
Your requirement for someone organised and dependable aligns with my background. My previous work as a delivery driver and hospitality manager strengthened my time management, communication, and problem-solving skills. I am used to working independently, making sound decisions, and staying calm in sensitive situations. The supportive culture, opportunities for progression, and excellent reputation of Right at Home Medway strongly appeal to me. I am keen to continue learning and would welcome the opportunity to complete further qualifications such as NVQ Levels 2–5 through your training programme. I would be proud to contribute to your team and to deliver high-quality care to your clients.
Thank you for considering my application. I would welcome the opportunity to discuss how my experience, maturity, and genuine passion for helping others makes me suitable for this role. I am available for an interview at your earliest convenience.
Yours sincerely,
Michelle Alderman
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