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Kaytun Bibi
21 Anglesey Street
Lozells
Birmingham 
B19 1QS 
Tel: 07415637999
Email: anisah77@hotmail.co.uk

Dear Sir/Madam
I am writing in response to your advertised position as a Sales Consultant at Next. I am very interested in working at Next and I feel that I have the appropriate skills and experience to make a strong candidate for this role.
I have worked within a variety of fields that have required me to provide a high standard of customer service. My experience in retail, education and my family business have increased my ability in being able to engage and build a good rapport with customers/clients. My experience in managing the family business has helped me develop the ability to be efficient in working in a fast- paced environment. Working in retail and education and helped me become a calm and friendly personality to customers.
I am aware that Next are looking for candidates to bring a positive and charismatic approach to the team and I feel that I hold these two traits very close to me. I understand that this company also delivers a professional, engaging and personal experience to your customers and I am willing to learn more in order to gain this level of competence.
In conclusion, I strongly believe that I am the right candidate for this position as I will be a great asset to your company. 
Thank you in advance for your consideration. 
Yours Sincerely,
Kaytun Bibi  







KAYTUN BIBI
Lozells, Birmingham
Email: anisah77@hotmail.co.uk
Tel: 07415637999

PERSONAL PROFILE
 
A reliable, enthusiastic and confident individual pursuing a career within Retail. A range of customer service skills and experience has created an awareness towards diversity and multicultural issues. Experience in managing own business has developed the ability to empathise with clients in an impartial manner and maintain professionalism and flexibility towards challenging conditions. Can fluently speak Bengali and Hindi. Experience as a personal carer has developed an understanding of respecting the dignity of individuals and promoting their independence. 


RELEVANT EXPERIENCE

Next									Apr 2001 – Nov 2003
Pallasades								Oct 1999 – Nov 2003
Sanam Saree Centre							Apr 1995 – Jun 1997
Retail/Sales Assistant:
· Attained customer service skills by creating interpersonal bonds with customers, 
colleagues and managers.
· Worked within tight deadlines to sell products to customers
· Replenishing stock on shop floor and keeping the floor tidy and organized.
· Identify trends in complaints and highlight to the relevant managers. 
· Processing payments of various kinds, including cash, cheques and credit cards.
· Dealing with customer complaints and finding solutions to resolve each one equally


Chomok Saree Centre							Jun 1997 – May 1999
Co-partner/ Co Head of PR/ Head Sales Consultant
· Delivered extensive face to face customer liaison.
· Excellent knowledge of products and keeping up to date with latest trends within Asian fashion.
· Using entrepreneur skills to sell and advise latest clothing and products to customers.
· Maximising sale opportunities to achieve targets using knowledge on current affairs and other cultures.
· Managing the floor and staff at all times; training staff and distributing specific roles and targets to staff. 
· Till operating and cash handling; including managing cash and credit/debit handling. 



OTHER EXPERIENCE

Personal Carer:							Nov 2003 - Present

· Caring for both my brother who is diagnosed with Schizophrenia and my elderly mother.
· Understanding mental health and Schizophrenia and being able to support and communicate for my brother in appointments and other day to day duties needed.
· Translating and interpreting for my elderly mother in a variety of environments, as she is a non-English speaker. 
· Offering personal care, preparing balance meals and cleaning. 
· Arranging medical appointments and other activities



Lozells Nursery School						Oct 2006 – July 2007	
Classroom Supporting Assistant:

· Supporting class teacher in planning lessons and activities
· Setting classroom in accordance to the lesson and updating resources for students
· Providing one to one support to students when needed
· Providing discipline and monitoring behaviour within the classroom
· Regularly giving feedback to the teacher on pupil progress and behaviour
· Carrying out playground duties


EDUCATION

City College, Handsworth						July 2007

Level 2	 National Vocational Qualification			
Level 2	Children’s Care, Learning and Development		

University of Wales Trinity Saint David				Current
Level 4 Certificate of Higher Education in Skills for the Workplace
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HOBBIES
· I regularly attend sewing classes within a community centre of non-English speaking Bengali women, who I also help to communicate and translate when needed. 
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SOLIHULL ®© 15 Hours p/w ® 6.33-8.21p/h

You'll offer our customers outstanding service and beautifully
presented stock. We'll offer amazing benefits plus the opportunity

to pick up, exchange or offer shifts using our Online Shift Swap
pply Now

Contract
SUN MON TUE WED THU FRI SAT

Closes 19th Feb 2020

Share This Vacancy

12:30-17:00  13:30-20:00 15:30-20:00

About the Role
To be a successful Sales Team Member you will:

Offer fast and friendly service atall times, helping our customers to find the perfect products
Share your passion and knowledge about our amazing products

Work in all areas of the store, including sales floors, stockrooms and processing deliveries

Take control of your own development o

H O Type here to search g
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Closes 19th Feb 2020
Criteria

About You Apply Now

A great communicator who's always looking for ways you can help

Share This Vacancy

Friendly, calm and efficient - even on your busiest days
Excited about the challenge of a varied and fast-paced job

Flexible, supportive and always ready to go the extra mile

Check out the amazing benefits listed below - all subject to contract.
Benefits v

About Next v

H O Type here to search





