Bogdan Victor Goage
Student ID 2118451




UNIVERSITY OF WALES
TRINITY SAINT DAVID


Module Name: Introducing the Modern Workplace
Module Lecturer: Hoang Dang Nguyen




Assignment 2
Individual Reflective Report
Word count: 948








Table of Contents
Introduction											3
Reflective report based on Gibbs’ Reflective Model						3
Description											3
Feelings											3
Evaluation											3,4
Analysis											4
Action Plan											4
Conclusion											4
References											5


















Introduction
A reflective report is a written paper that summarises the critical reflection of a person, in this case a student, related to particular topic or subject. It describes a real or imaginary scene, event, interaction, passing thought, or memory, where the writer looks back on, or reflects upon their experiences and how they caused personal change. The writer analyses an event of the past from the present perspective, and is usually written in the first person.
This report shall be drafted from the standpoint of a group member, by analysing significant aspects in the modern workplace using the reflective model designed by Graham Gibbs in 1988.
Reflective Report using Gibbs’ Model
Gibbs’ reflective model is one of the most famous cyclical structures of reflection leading you through six stages of exploring an experience: description, feelings, evaluation, analysis, conclusion and action plan. It suggests that it is not sufficient simply to have an experience in order to learn, and without reflecting upon it, the experience it may soon be forgotten, or its learning potential lost (Gibbs, 1988). As a consequence, the model is designed to improve effectiveness of the learning activity through repeated experience and analysis (what went well, what did not).
Description
The presentation was prepared in the university campus with the attendance of the other four group members. The main purpose was to comprehend the aspects and implications within the modern workplace in consideration of an organisation operating in the United Kingdom. My role as a group member was to gather information from secondary as well as from primary databases in order to understand various modern business and organisational structures, functionalities and strategies. The efficient and cooperative actions of the group members allowed the design of a presentation according to the requirements.
Feelings
Considering that it was my first experience of working on a presentation with a subject such as the modern workplace, I was extremely anxious before giving the presentation and unsure if I would be able to do my job well. The activities I was required to perform eventually became enjoyable, and I was able to manage my anxiety while working. The other group members were eager and interested in achieving each unique goal of the presentation, and they were content to work as an efficient team, according to Markkanen et al. (2020). After the presentation was over, the other group members and I were pleased and relieved since we had successfully achieved all of the goals. I believe that working in a team was a wonderful experience that helped me understand and build team roles as well as analyse the abilities necessary to render a strong presentation.
Evaluation
Since everyone in the group got along well with one another, the circumstance and presentation turned out to be favourable and effective. In addition, the scenario with ramifications for data analysis taught me a lot about teamwork. We had a late start to our strategy and encountered numerous delays between presentations. We soon learned that brainstorming alone could be counterproductive and that our approach (structured, unstructured, group and self) generated high-quality ideas, which was a positive aspect (Giorotra et al, 2010). One of the most successful processes used in the group presentation was data collecting and analysis, however the design of the presentation did not go as the group members had anticipated.
Analysis
Due to the group's implied cooperative mentality, everything ran smoothly. Each group member was able to effectively communicate and manipulate relevant factors to address the difficulties that were being raised. Collective ideas, influenced by the distinctly varied backgrounds of the group members created a high level of innovative enrichment. The collision of minds felt inspiring. This experience includes effective management, which may be assessed by applying Frederick Taylor's scientific management theory. This theory encourages the idea of using one right approach to carry out a specific action, according to Dressler et al. (2018). If the group members had participated in the presentation more actively, the time management may have been improved.
Action Plan
One of the key factors that I and my team members would take into consideration and which would be the most important improvisational stage in any future project is tasks prioritization and planning, as well as time management. One of the primary plans that can be started in this situation to make likely improvements to produce a successful presentation is a timeline in which the major actions and objectives can be achieved. The progress will be analysed, and all difficulties will be addressed by the group members with a proper reflection. This will aim to establish connections and make all efforts to complete the task by achieving all intended objectives.
Conclusion
The aspect that could have potentially been positive for the overall situation was availability. However, all the major members were not able to work as a team on the assigned days, which resulted in a delay. Better time management and design would have been the actions that I would apply with regard to any group presentation that I would be required to do in the future. This could help in improving the scenario to a great extent according to Sambell et al. (2020). Leadership and communication management skills are the major areas that need to be developed for future projects. This would help in completing tasks effectively and on time.
This report ends with the assessment of the reflective implications involved in preparing a group presentation on the topic of analysing different aspects of the modern workplace. Gibbs' reflective cycle has been used in this case to make sure that the understanding of the reflection is based on different improvements and strategies to be applied in the future.
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