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Part A completed placement development plan
	Key Placement Aims & Objectives 
	Planned Placement Experiences/Training Learning Outcomes 
	Measurable Learning Outcomes 

	Practical Application of Academic Theory  


	To gain knowledge of the structure and functioning of events and festival sectors
	I have achieved this aim through volunteering during placement hours at the arena for events such as ITT to understand how events get planned, processed and executed to gain further knowledge
	This is logged in my placement hour spreadsheet. Furthermore, I created notes about different events to further my learning outcomes
	The events systems theory, ‘Morgeson, F.P., Mitchell, T.R. and Dong Liu (2015)’ analysis the inputs, processes, outputs, feedback and environments of events – this is relevant because it shows the resources, organisation, results and external factors of each individual event.

	 Develop communication and problem-solving skills
	I have developed these skills further through actively participation in practical arena sessions. An example of this is placing signs for companies stands for conferences at the arena, solving problems such as adjusting the table plans to additional stands for other companies
	 These skills have been measured through attending and being punctual to every placement session and always be engaged in every conversation. By taking notes, I will be able to measure the challenges that take place and further develop my written communication and problem-solving skills.
	A theory that is relevant to this is Kolb’s experiential learning theory, ‘Healey, M., & Jenkins, A. (2000)’. By doing, reflecting, thinking and applying, this will engage in activities, think of new ideas and further apply ideas to the placement learning and recommendations

	 Understanding of events management
	Through attending and engaging in briefs and management meetings, I have gained the understanding of the process of planning, organizing and coordinating events, such as Anastasia and Manic Street preachers
	 This skill has been measured through attendance and signing in and out of arena shifts
	 This aim can be applied through the EMBOK Model - ‘Silvers, J.R. (2004)’

	 Development of professional skills and academic knowledge
	By gaining the role as a bar supervisor at the arena I have developed my professional skills further. An example of this is through taking on more responsibility for concerts and events 
	 These skills have been measured through logging my activities for the specific events and further integrating my volunteering experiences to academic projects.
	Through practice, imitation, and observation, we can apply Bandura's Social Learning Theory, ‘Abdullah, S. M. (2019)’ to advance my academic knowledge and professional abilities.

	 Experience hands-on experience in the events field
	I have volunteered and further gained a role as a bar supervisor at the arena to gain hands-on experiences with a variety of different events, ranging from concerts like The Darkness to events such as Bingo Lingo and private banquets such as the annual Ospreys dinner awards
	This has been measured through maintaining a log of the events in my diary and further self-assessing my performance and progress
	This aim can be applied through (ELT) - ‘Kolb, D.A. (1984)’

	 How consumers interact with various events
	I have interacted with a variety of different demographics and behaviours throughout different events catering to different people by initiating conversations whilst serving drinks, showing interest in events and greeting each consumer/customer with a friendly smile
	This aim has been achieved through the physical interaction with consumers whilst also signing in and out of shifts
	The consumer experience theory, ‘Waqas, M, Hamzah, Z.L.B & Salleh, N.A.M, (2021)’ in which helps the understanding of consumers needs and preferences within different events.



Part B – digital placement passport
[image: ]This evidence shows my log of the placement hours for the arena sessions, events including work events such as concerts and banquets also. This log shows personal, professional and operational skills as all have been developed throughout the events and placement sessions. By logging my placement hours by date, time, hours and events it provides a clear record of my work experience, progress and time management. These skills demostrate consistency and dedication to learning about operational skills such as data analysis such as using insights to track the events and time and resource management like scheduling the events in date order.
[image: ]The Paul Smith event displayed my teamworking and communication skills – as I was a hostess welcoming customers and directing them to the bars, food kiosk and seats. I worked as a team through helping over members knowledge of the arena and where specific places where. 
[image: ]The ITT Future You conference developed my confidence skill personally and professionally – this through dressing up as minnie mouse, meeting and greeting guests, taking photos and acting the role. Communication was an important skill on this day as we we’re only allowed to be in costumer for 20 minutes at a time and the lack of vision. Therefore, we we're constantly communicating our personal needs, sit down breaks and sense of direction to successfully play the role of minnie mouse
[image: ]Working on the bar includes many different skills from teamwork to communication to problem-solving. These skills are always used for every event – therefore are always developing and adapting to new situations. 
[image: ]for the event Bowling for soup, I was supervising the bar with 4 bar staff - this shows my development of professional skills through my new role. 
[image: ]For the house party, a was a part of the VIP party before the doors opened. My role included meeting and greeting guests and directing them to the function room where food and beverages were served. This shows my interaction with consumers/customers.
The 4-the-region conference showcased my development of my knowledge of structure and functioning of events skill. As part of placement, we we’re setting up the auditorium using a table plan. This gave us an insight of understanding of events management and furthering my knowledge of functions[image: ]
By attending the briefing of events, it gives me knowledge of the structure, for example, opening and closing of doors and bars, intervals and or extended times to ensure all runs smoothly. Having this understanding and opportunity has developed my professional and operational skills significantly.[image: ]

The Bingo Lingo event was a landmark for students – with over 2,000 attendees for this event. Many skills we’re practiced such as multi-tasking, problem-solving, team collaboration, upselling and leadership. Leading the bar for this event was rewarding as I have now experienced hands-on how events like this run, behind the scenes and front facing customers.[image: ]
   [image: ][image: ]
My knowledge for customer service, events, set up, health and safety and others have not only been hands-on learning but also digitally – through achieving 23 different certificates for these skills, whilst also additional in-person training for masterclasses and skill development, my knowledge for understanding events management has developed significantly.
  [image: ][image: ]
[image: ]
Posting on my Linkedin platform has been a great way of developing my digital and networking skills online. This because it enhances my career opportunities for the future whilst also creating social connections. Through networking on this platform, it has fostered new ideas and my personal growth. 
Part C – event review (500 words)
Attending and participating in these events throughout my placement has offered valuable lessons for personal and professional growth for the future. Allowing myself to expand on my events knowledge has been an important factor as it sets myself up for wider opportunities within the events industry. The experiential learning theory provided by, (Kolb, 2015) with his four-stage learning cycle has helped me engage in new experiences such as starting to work as a supervisor in Swansea Building Society Arena, observe and reflect on events therefore what went well and what skills I can improve on, format theories into the reflection with in-class learning and applying my knowledge and new skills into real-life experiences. This framework has been applied in many different settings throughout placement sessions and working events and further has helped in shaping my skill development through engagement and active brainwork.
The placement opportunity has given me confidence in my experience and further pushed me to have achieved a bar supervisor role at the arena for concerts and private events. The sessions shaped my decision applying for the role as I saw how events we’re organised, set up and ran. Through my role as a supervisor, it has further expanded my events knowledge through practical learning whilst also reflecting on how far my experience and knowledge has progressed. 
Reflecting on past experiences is important because it ensures personal growth and is essential for applied learning and decision-making. Through (Gibbs’ Reflective Cycle, 2024) it has helped my professional development and reflective practice, ensuring that I reflected effectively using the six stages. This includes; description, therefore documenting placement details such as my role, feelings such as when I felt confident or challenged, evaluation – therefore assessing the good and improved, analysis through considering why certain situations unfolded as they did, conclusion by identifying the key takeaways from the placement experience and action plan – setting future goals.
The Honey & Mumford Learning Styles, (2023) links into the learning placement as there four different learning styles that describe how individuals prefer to learn, these are; the activist, reflectors, theorists and pragmatists – after undergoing a questionnaire to declare what learning style we related more with individually, my highest score was activist. This is true as I thrive on new experiences and took every opportunity with the placements and preferring hands-on learning.
Overall, the events, concerts, training sessions and more have shaped the confident, knowledgeable person I am today compared to the start of the placement opportunities. It has further helped being noticed for other job opportunities and given me the confidence to work at the In It Together festival this May. 
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