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[bookmark: _Toc48674652]1. Introduction
Reflective learning defines the easiest form of analysis about or reflecting on what thing one does which is also related to learning from personal experience (Bhattarai, 2015). Reflective learning helps to understand what a person did, what happened as a result of that and what should he/she do differently from the previous experience if the situation occurs again. This type of learning desire the learner’s conscious effort to concentrate on the occurred events and improve perception about them (Brockbank and McGill, 2016).
Throughout this study, as per the instruction, a clear understanding about the nature and aim of reflective learning along with a theoretical model of reflection learning which is Gibbs’ Reflective Cycle model has been discussed. Being consistent with the outcome 1 personal experience and the learning throughout the activity along with the first term has been also briefly discussed. A brief discussion about the reflection on the linkage between relevant theory and perceived experience has been also discussed.   


[bookmark: _Toc48674653]2. Reflective Report Using Gibbs Reflective Cycle
Reflective learning is a conscious process that requires both thought and effort. Reflective learning is something that teaches a person to ask himself/herself about his internalized experience, how he/she learnt, reacted and how he/she should react (Bhattarai, 2015). Reflective learning is considered as a self-commitment. It turns one’s potential energy into useful imagination and creativity.  Because of John Dewey (1993), reflective learning succeeded to grab the modern attention. Reflective learning helps to: 
· Think about any matter laterally
· Analyse action, face reflection and cope up with the transformation
· Use articles and group discussion to find out an appropriate answer of a defined question
· Considers all types of views and believes before arriving at a solution (Chambers, Eriksen Odeggard and Rinaldi, 2017). 
Reflective learning opens up the ways following which one’s analytical thinking skills and analysing power of own experience along with future performance tends to increase. 
There exist different types of reflective learning-based models (Minott, 2015). Gibbs Reflective Cycle model is one of the important and useful models among them which make sense out of an experience. In 1988, Graham Gibbs developed the Gibbs’ Reflective Cycle that tends to make a structure of learning from experiences. Throughout the Gibbs’ Reflective Cycle model, Gibbs tried to provide a framework that examines experiences and results in learning and planning from the experience. According to the model, there are six different stages (MULDER, 2018).

[bookmark: _Toc48674694]Figure 1: Gibbs’ Reflective Cycle
Source: (MULDER, 2018)
[bookmark: _Toc48674654]2.1 Description
The description is the first step of Gibbs’ Reflective Cycle where the matter of interest is to know what happened (Potter, 2015). A conclusion will be drawn later. The question starts with when, where, why, who, what helps to describe the situation. In the description, part one simply describes the experience/event he has gone through. In assessment 1, I had chosen the UK’s 2nd biggest retailer business Sainsbury’s as an organisation. To complete the assessment one, first I have chosen the industry which I wanted to analyse then after choosing the retail industry I search for the organisation and chosen Sainsbury. To closely analyse the state, the position of the organisation in the industry, I have analysed the chosen organisation, Sainsbury’s size, structure, goals, mission and values. I have also analysed Sainsbury’s customer analysis and the expectation of the customers from the organisation. As one of the leading retail business, Sainsbury’s always faces some internal and external threats so I have also done a SWOT analysis on Sainsbury’s and explain the role of its employees in the organisation. To hold the position in the market, Sainsbury’s needs to train its employee so I have also discussed some training schemes and the role of CEO of Sainsbury’s. As Sainsbury’s CEO control and turn all the employee’s role into a success so I have also discussed some training and development skills required for the CEO.  
[bookmark: _Toc48674655]2.2 Feelings
At this stage, the feelings and opinion about the experience are being expressed. At this stage making any comment on the person who is expressing his emotion is prohibited (Wunsch, 2020). A question like how did one person felt before, during and after the incident or event happened is asked. This stage helps people to talk about their emotion (Zulfikar and Mujiburrahman, 2017). After completing the assessment, I was feeling very relieved because I followed every instruction that was given to me to complete the assessment. As the assessment required analytical and statistical data, I had to do deep research about the chosen organisation “Sainsbury’s”. I had to identify the size of the market of the industry and then the size of the organisation. I had to found out the customers whom the organisation considers as a potential customer. The availability of authorised data about Sainsbury’s gave me a feeling of relaxation of choosing the organisation over others. I had to search for different statistics and made a comparison between the competitors of the company which also helped me to understand the organisation’s strength, weakness, opportunity and threat toward the organisation. After completing the SWOT analysis, I have found out the influential factor that tends to influence Sainsbury’s internally and externally. Sainsbury’s is holding the 2nd position in the UK’s retail industry so I tried to identify the roles of the employees and how they are contributing to the organisation to achieve its goal. I also analysed and represented the roles of the CEO and how he is turning the employee's contribution to the company’s success. As each part of the assessment one linked up with each other and based on the assessment a reliable conclusion can be drawn out, it was an immense pleasure to me to complete the report.  
[bookmark: _Toc48674656]2.3 Evaluation
At this stage, evaluation depending on learners bad or good experience is being made (Zulfikar and Mujiburrahman, 2017). At this stage, the learner tends to learn about if his/her approach that he/she even worked or not and if not then find out the reason behind it. This stage helps to uncover the main reason of an aroused issue (Bhasin, 2019). Before completing the assessment one I had to chose an organisation from an industry. To do so, I have to research first about an industry that is growing in the UK and I found out the retail industry as an answer. As right now Sainsbury’s is holding the 2nd position in the UK’s retail market, I found it very easy to find different data of the organisation because there existed different articles on Sainsbury’s. I found the industry size, market size, structure of Sainsbury’s from its official website and annual reports. To know about the organisation’s targeted customers, I had to go through different articles written on the organisation.  I found out a changing pattern of customers behaviour and now coping up with the situation I also found out the customer's expectation form Sainsbury’s. I had to go through the numbers of the article to understand and represent the statistical data, the role of employees and how they contribute to the organisation goal achieving and the importance of the CEO along with his skills and knowledge requirement and training and development requirement for a CEO. To understand how SWOT analysis works, I have to first learn about what is the SWOT analysis, the reason behind doing SWOT analysis then I represented it in the assessment one. To evaluate how the employee's work is being distributed and how they are contributing to the organisation I also went to meet the CEO by making an appointment. Though I was a learner, the CEO spared me some of his valuable time. I knew that they are a very busy person so I only asked a relevant question to him and had a face to face conversation with him that not only boost my confidence but also helped me to learn how to do effective communication.
[bookmark: _Toc48674657]2.4 Analysis
At this stage, the learner tries to make a sense out of his/her experience using different types of theory and expand understanding (Bhattarai, 2015). This stage tried to elaborate on the reason behind the positive or negative form of the experience. Intending to make the assessment one reliable, I have made analysis depending on reliable sources data. I have gone through the annual report of Sainsbury’s which was published for the general public and find out about the company’s mission, vision, goals and values from there for which the company is running its business. I also found out the retail industry size and market size from relevant trustable sources. Depending on the industry size I tried to found out Sainsbury’s market shareholding percentage. The company is now holding 15% of the total retail market share in the UK (Minott, 2015). The organisation is operating its business as the 2nd biggest retailer in the UK so it is continuously exposed to and influenced by different external and internal factors so I have also made a SWOT analysis to find out those factors. Throughout the SWOT analysis, I found out those factors that the company consider as its strengths, weaknesses, opportunities and threats. As the customer is the main focus of the organisation, I have also found out whom the organisation considers as its customers by analysing the company’s websites and its annual reports. The customer's expectation from Sainsbury’s is one of the very crucial things that the company might want to know and consider so that it could ensure sustainable profitability along with potential growth so I also tried to analyse and found out that expectation. The deep analysis helped me to understand how different employees’ role is contributing to the company to achieve its goal. The CEO is playing a very vital role here as he is the one who is turning the employee’s contribution into the overall company’s success so I have also analysed the CEO’s role and skills along with required knowledge. I have also suggested some required training and development skills required for Sainsbury’s CEO which will help him more to achieve the organisation’s goal. 
[bookmark: _Toc48674658]2.5 Conclusion
At this stage, the learning of the learner from the experience and what he/she could have done differently in that situation is being concluded (Brockbank and McGill, 2016). The information gathered from the first four-step is very useful in this fifth step because it helps the learner to make a reliable conclusion (Minott, 2015). In case of completing the assessment one, I used both primary and secondary data by meeting with the CEO of Sainsbury and collecting data from different online sources such as an annual report, different journals and articles etc. the CEO’s provided data and the data that is collected from the different sources may be subjected to a question of trustworthiness. 
[bookmark: _Toc48674659]2.6 Action plan 
The action plan is known as the last stage of Gibbs’ Reflection Cycle where the stage copes up with the goal of efficiently and effectively tackle and develop the situation next time (Potter, 2015). This stage also suggests training, skill or habit that not only can help the learner to cope up with the same situation next time it if happens again. After completing the study, I have successfully built up confidence in me in case of doing face to face communication. If I was put back in the situation again, I would not only use the primary and secondary data but also, I would do voluntary work in the organisation for a short period to closely work with and evaluate the role of the employees and their contribution toward the company.



[bookmark: _Toc48674660]3. Conclusion
Reflective learning refers to the process of teaching, self-assessing, considering the experience, practising the learning (Rumson, 2020). It’s a conscious process through which a learner learns from and by analysing his/her experience. The process makes the learner more aware of his/her acquired professional skills and knowledge through making a challenge on the everyday practice assumption (Zulfikar and Mujiburrahman, 2017).  For completing the study, I had learnt how to make an analysis and make the decision based on the real situation as I have discussed and excelled on the reflective learning process and Gibbs’ Reflective Cycle which taught me to describe, feel, evaluate, analyse, conclude and action plan a situation or event or experience to be aware of professional skills. 
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