[bookmark: _GoBack]Reference
Prachi, M. (2018). Effective Communication. Available: https://theinvestorsbook.com/effective-communication.html. Last accessed 28th May 2020. 
Robinson, L et al. (2019). Effective Communication. Available: https://www.helpguide.org/articles/relationships-communication/effective-communication.htm. Last accessed 29th May 2020.
Cenere, P et al. (2015). What are the different types of non-verbal communication? Available: https://donbensted.wordpress.com/2016/05/17/what-makes-a-good-public-speaker/. Last accessed 29th May 2020.
Noroozi, F et al. (2018). Survey on emotional body gestures regconistion . Available: https://www.researchgate.net/publication/322674507_Survey_on_Emotional_Body_Gesture_Recognition. Last accessed 29th May 2020.
Azarfam, D. (2013). Non-verbal Communication. Available: https://davoudbagheriazarfam.wordpress.com/2013/06/25/non-verbal-communication/. Last accessed 28th May 2020.
Effective technical communication. (2019). DYNAMICS OF COMMUNICATION. Available: https://etcsub.blogspot.com/2019/07/unit-i-basics-of-communication-history.html. Last accessed 28th May 2020.
Gooch, K. (2016). The chronic problem of communication: Why it's a patient safety issue, and how hospitals can address it. Available: https://www.beckershospitalreview.com/quality/the-chronic-problem-of-communication-why-it-s-a-patient-safety-issue-and-how-hospitals-can-address-it.html. Last accessed 29th May 2020.
Drew, C. (2020). Osgood-Schramm Model of Communication | Pros & Cons (2020). Available: https://helpfulprofessor.com/osgood-schramm/. Last accessed 29th May 2020.

Beau. (2012). Schramm's Model of Communication. Available: http://beau-beautifulevents.blogspot.com/2012/02/schramms-model-of-communication.html. Last accessed 29th May 2020.
Mental Health Foundation. (2020). Mental health statistics: anxiety. Available: https://www.mentalhealth.org.uk/statistics/mental-health-statistics-anxiety. Last accessed 29th May 2020.
BraineHealth. (2018). Delivering the benefits of digital health care. Available: https://www.diagnosio.com/blog/general/8-benefits-of-an-online-consultation-with-a-doctor/. Last accessed 29th May 2020.
Government of the Netherland. (2020). Benefits of eHealth. Available: https://www.government.nl/topics/ehealth/benefits-of-ehealth. Last accessed 28th May 2020.
Richmond, D. (2020). 7 Advantages of Video Conferencing with Your Patients. Available: https://www.megameeting.com/news/advantages-of-video-conferencing-with-patients/. Last accessed 29th May 2020.
Salmon, L. (2019). Here are the pros and cons of using a 'digital doctor'. Available: https://www.walesonline.co.uk/news/uk-news/here-pros-cons-using-digital-16419228. Last accessed 29th May 2020.
Milner, H. (2016). Digital health skills: Reducing inequalities, improving society. Available: https://www.goodthingsfoundation.org/sites/default/files/research-publications/improving_digital_health_skills_report_2016_1.pdf. Last accessed 29th May 2020.
Cambell, D. (2020). GPs told to switch to digital consultations to combat Covid-19.. Available: https://www.theguardian.com/world/2020/mar/06/gps-told-to-switch-to-remote-consultations-to-combat-covid-19. Last accessed 28th May 2020.



