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[bookmark: _Toc27593284]Introduction
The skills of a person are a conglomerate accumulation of the academic and employability functions of the individual. The skills help the person to shine in both the academic and the professional life. It is important for a person to acquire and nurture the necessary skills that help to progress in life. However, there are considerable differences in the skills that are used by the individual in the academic life in comparison to the current employability. The study will discuss and analyse the various skills with respect to the demand set by the employer.
Also, I will discuss about the importance of this skills at my workplace where I am working as a Shift Manager in a busy restaurant.



[bookmark: _Toc27593285]Analysis of relevant employability skills
Communication skills- I believe that the most important skill in an organisation is communications skills. It is the foremost employable skill in the modern world. I feel that people bereft of this skill do not have any chances of getting employed in an organisation. The communication essentially has to follow the seven c’s used in communication. However, in my opinion not all seven c’s equally important to judge employability. In the current age, it is an undisputed fact that interviews form the first round before getting employed in any organisation. Therefore, I feel that during an interview, the communication needs to be a perfect blend of conciseness, courtesy and correctness. If the communication is concise then the interviewer will automatically feel satisfied with replies. Lengthy explanations can be ineffective and make a person unemployable (Collet et al., 2015). 
Similarly, courteousness in communication can create a positive impression in the minds of the interviewer. It can be interpreted as though the person is well-mannered and knows the etiquettes of working in an organisation. Lastly, I believe, that in interview rounds, correct information can make a difference between getting a job and not getting a job. In standard organisations, most Human Resource officers/managers take the first interview round and it is natural for them to select candidates based on their communication skills. However, in some organisations, advanced communication skills in particular languages can give the candidates the much-required impetus during promotions, negotiations and interactions within the organisation. Thus, I can safely infer that employability is positively linked with good communication skills. The candidate’s domain knowledge might not count for much, if the person is not being able to put his points across. 
Range of communication skills integral success within the workplace
In a restaurant that falls under the hospitality sector, communication is important to increase the annual turnover as well as productivity of employees  (Yang, 2015). As a shift manager, it is crucial to communicate with the employees during their training period and usage of simple yet effective words is necessary for better understanding of situations. The staffs needs to be trained effectively because customers come from different cultural backgrounds and possess different taste and preferences. Therefore, the staffs need to understand their requirements for giving quality services and a memorable experience. 
As a shift manager, while communication with employees, certain skills are required to properly apply in the workplace. These skills includes speaking with discretion and in a direct face-to-face manner, listening to their needs and opinions actively, earning as well as building trust among each other, offering the employees constructive criticism, and using technology etiquette. In order to deal with guests there are certain skills that are crucial in this regards. These include maintaining eye contact while listening to their needs, smiling and keeping a positive outlook, communicating non-verbally by being polite, friendly, supportive while catering to their demands, and maintaining a well-groomed appearance (Holmes, 2015) . In the workplace, conflict can be addressed by trying to resolve it using effective communication and using diplomatic skills as well. Listening to the contrasting views during a conflict situation can open the viewpoint and develop strategies to manage the employees.
Teamwork- In my opinion, I feel that teamwork is the second most important employability skill needed to last in an organisation. It not only helps in problem-solving; it also fosters a healthy relationship among employees. This helps the organisations to succeed and prosper. Moreover, I also feel that the teamwork spirit can work wonders if the work involves learning. The team members can learn several new things from each other through learning. This can effectively remove any form of obstacles (Choi et al., 2014). The communication of several initiatives and ideas becomes a simple affair when individuals do not work individually, but work in a team. I also believe that it increases the speed of work flow considerably. Moreover, it instils a sense of unity in the organisation and thereby improves cohesiveness. In a team, it is easier for individuals and the organisations alike to confront challenges and defy adversity. The feeling of belonginess thus promotes a sense of brotherhood and makes accomplishment of goals easier. I also opine that many new ideas can be generated in a team and this essentially can steer the company towards the path of progress and prosperity. The most important backbone of effective communication is that constant exchange of new ideas allows faster development of solutions and prevents employees to go disarray or feel demoralised. In the recent world, unfortunately, teamwork is often overlooked and individual performance is given more priority. However, this d Working in team and creating the right shift environment and involving others so they know they have responsibilities and contribute to success. Optimising the team is important at my workplace because this means inspiring others to be great by promoting teamwork and making good decisions in the moment, to deliver the best quality service in every shift.
As a Shift Manager, the biggest opportunity is to impact with the employee and forming a team. Truly understanding leadership and how this drives employee engagement is essential.
oes not negate the fact that teamwork is the most crucial employability skill. 

Computer skills- Since the late 1990s, computerisation has become a universal phenomenon. Most workplaces require a basic level of computer skills, without which a person can lose the possibility of getting employed altogether. The computer skills mainly involve researching abilities by using search engines like Google, Yahoo and Bing. In many cases basic to advanced knowledge in productivity suites like word processor, spreadsheets and presentations can fetch lucrative job positions immediately. 
In many organisations, computer skills are often given more credence than educational qualifications and even work experience (Van et al., 2014). For instance, to get a job in a departmental store, the fast typing speed will be more necessary than what you passed in your college. In certain organisations related to Information Technology, advanced computer knowledge in programming and other forms of software can be the sole criterion to fetch a job and get promoted. Moreover, in certain organisations, the social media skills and calendar management abilities can work incredibly well.
Ethics and Integrity- The foremost important employability skill in the past used to be ethics and integrity. There are four main human qualities which employers look before they hire people and induct them into their organisations. Reliability, honesty, empathy and integrity were considered the best qualities for employing people (Ferrell et al., 2015). In many countries, there are special exclusions in which people having criminal backgrounds are disallowed from taking part in the recruitment. Thus, it essentially implies that ethics and integrity are not compromised from the perspective of employers, though it is not necessary that they also have the same level of ethics and integrity. In certain organisations, special psychometric tests are conducted during the selection rounds to confirm the presence of criminal, unethical and dishonest traits in a person. However, excess of ethical behaviour can sometimes lead to rising dissatisfaction levels among employees. 
Problem solving ability- In many premier organisations, the higher-level posts are often reserved for people having insight knowledge on how to deal with problems and subsequently solve them. The top posts of most organisations demand people with superior and above-average problem-solving abilities. In my opinion, it basically boils down to doing a research to minimise the harmful effects of a problem. It could also mean devising new innovative strategies to decrease the probability of problems arising again. There are some jobs like police, military, software engineer, medical practitioner and so on, where problem-solving ability becomes the sole criterion behind promotion and salary increments. 
The problem-solving strength in individuals varies; however, it is an undeniable fact that it is deeply linked with the ability to grasp new concepts and learn new things. The individuals with better learning abilities are naturally more employable in any organisation (Clarkeet al., 2014). They also have higher chances of getting along with people better and ensuring their own success within the organisation. Hence, problem-solving ability coupled with learning can make a huge difference to the probability of getting employed. 
Time management:The effects of time areseverely binding on all individual. Therefore, it is very necessary to properly work as per the schedules that have been made. I have been able to mage time very effectively until now. This is why I stick to deadlines and make sure that I am able to finish my job before the completion of it.The deadlines motivate me to creative work and not just into mere completion of the tasks. This is where is feel I am able to overcome my challenges through efficiency rather than escaping from it. I have the ability to break down work as per the schedule and hence it helps me to achieve the tasks in a selected manner. This is why I am also able to delegate tasks and explain it to others so that even they are able to complete it in atime-based manner.The time management skills also help me to prioritise the tasks that are urgent over the general ones. This is why I feel I should work and improve my skills in the actual workplace. This will help me to improve my skills to a professional level of effectivelymanaging time.
[bookmark: _Toc27593286]Perspective of employer trying to recruit
[bookmark: _GoBack]The employer in an organisation uses a combination of various professionals who come together to deliver the desired results. The employees together come forward and participate in order to fulfil the organisational goals. The proper performance of the duties of the employees requires various skills that are useful to the employer. Therefore while recruiting, the employer looks for specific skills that the candidates posses to differentiate their abilities from the crowd (Suleman, 2016). This is why it is necessary to make sure that the proper skills are effective in terms of the success desired by the individual. The skills that are searched by the employer while recruiting are:
Digital literacy: With the increase in the reliance of the digital solutions for the performance of the business. It is necessary for all employees to be digitally literate. The employers are more focussed on using the relevant software to achieve the business results through elimination of errors. It are necessary for the business to save cost from each operation it performs. Digitisation helps to eliminate the costs that are miscellaneous in nature and usually beyond the track of the normal person. The ability to perform digital operations is not just limited to a single sector, department or industry (Hartley, 2017). The wide applicability of the digital solutions is the reason of it being one of the most sought after skills. Every profession demands the literacy of its employees in digital functions.
The main scope of digital literacy includes the ability of a person to be familiar with the computers, online researches and applications. This is why there aretutorials in various offices that are a part of the compulsory training module before joining the organisation. The organisation is also seen to manufacture certain software that is applicable only to the operations of a particular department. The employee at any given point of time should adequately adjust this kind of changes in technology.
Emotional intelligence:  Emotional intelligence refers to the ability of the individual to assess the emotion in the environment as well as within the individual. The analysis of the level of emotion allows the individual to understand the changes that are needed in terms of execution of the duty. The individuals who are able to comprehend the level of emotion in the surrounding are better at teamwork. This is why the employers specifically look forward to the people who possess this talent. The contribution of an individual in a team can be in more ways than can be measured. The people with higher emotional intelligence are able to quickly gain the trust of the other team members. Such individuals are more likely to become team leaders at a quicker rate than others are (Serrat, 2017). In order to become a valuable company it is necessary to be able to lead the team by analysing the level of emotions attached with the performance of the task.
Initiative: The modern work cultures do not agree to the increased functions of monitoring employees constantly. Employers on the other hand, search for such employees who take up the initiative by themselves.This is why there are various advantages that are associated with those who are able to lead a team through self-initiative. This reduces the need to constantly address the tasks and rely on the individual at the workplace for the effective performance of the duties. The employers look forward for such people who are able to reduce the workload from the higher levels of management by pushing their threshold (Jackson, 2015).


[bookmark: _Toc27593287]Conclusion
The main of the report was to analyse the employability skills and that has been effectively addressed through the identification and explanation of the desired skills. The skills that are being demanded by the employers at the workplace in the current situation are quite different from the ones demanded earlier.The current skills are more technical in terms of the approach and very industry centric. This helps to yield the best output from the perspective of the organisations as well as the individuals. The possession of the skills by the employees makes them more suitable for being chosen by the employers.
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