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[bookmark: _Toc233647936][bookmark: _Toc233647977]Task 1- Changemakers: Creativity and Value Creations:

This concept map illustrates the connections among creativity, value creation, and health and social care improvement to provide high-quality, person-centred services. The first step is creativity, defined as generating fresh concepts and alternative ways of thinking to address problems in health and social care (Redó et al., 2021). People, processes, solutions, and the environment all encourage creativity through the "From Ideas to Action" pathway. Effective development and implementation of creative ideas are made possible by competent professionals, teamwork, creative processes, and encouraging leadership.

These elements serve as crucial facilitators, such as resources, motivation, trust, and support, which aid organisations in turning concepts into practical advancements. Value creation, which aims to improve results while utilising resources effectively, is therefore facilitated by creative solutions (Porter, 2010). Value creation creates personal value by encouraging choice, good experiences, and better health outcomes for individuals; system value through increased efficiency, quality, and sustainability; and community value through increased equity, access, and welfare.

Improvements in health and social care are a direct result of the connection between innovation and value creation. Innovative technologies, integrated care pathways, and person-centred methods, for instance, can improve patient experiences, reduce unnecessary costs, and enhance service quality. Both healthcare organisations and service users gain from these advancements. The concept map's feedback loop demonstrates how effective enhancements spur further invention and creativity, creating a cycle of ongoing learning and progress (NHS England, 2023).
[bookmark: _Toc233647937][bookmark: _Toc233647978]Task 2 - Self-Reflection of Group Activity: Convergent and Divergent Thinking (Paperclip Exercise) Using Gibbs’ Reflective Cycle:
Description 
Our group's task for the classroom paperclip activity was to come up with as many various applications for a paperclip as we could in a set amount of time. We had to come up with a variety of concepts, discuss them, and decide which was the most original and workable. The exercise was designed to illustrate the distinction between divergent thinking, which entails generating several alternatives, and convergent thinking, which focuses on selecting the optimal option.

Feelings and Evaluation 
I was initially hesitant to offer new ideas because I feared the group wouldn't approve of them. But as the conversation went on, I gained confidence and realised that every proposal was appreciated. I liked hearing my classmates' many viewpoints and discovered that the range of thoughts encouraged more creativity. The exercise promoted cooperation, dialogue, and involvement. Choosing the best idea was difficult because everyone in the group had different viewpoints.

Analysis and Conclusion
Using Gibbs' Reflective Cycle (Gibbs, 1988) to reflect on this event, I realised how crucial both divergent and convergent thoughts are to problem-solving. I learned the value of striking a balance between creativity and critical thought from this exercise. While convergent thinking helped us assess and refine concepts to reach consensus, divergent thinking enabled us to explore a wide range of options.

These abilities are crucial in the health and social care sectors because workers must find creative solutions to complex issues while maintaining a realistic, evidence-based approach to decision-making. As I thought back on the event, I realised how important open communication and teamwork are to producing innovative results. To foster productive collaboration and creativity, I will boldly offer ideas during future group activities and invite others to share their viewpoints.
[bookmark: _Toc233647938][bookmark: _Toc233647979]Task 3 - Case Study of a UK innovation: NHS App:
Introduction 
One of the biggest technological advancements in the UK healthcare system is the NHS App. The app, introduced by NHS England, gives customers access to a variety of healthcare services via a single digital platform, including scheduling appointments, ordering repeat prescriptions, viewing medical records, and getting health advice. The program was created to promote the NHS's long-term ambition for digital transformation, enhance patient participation, and improve access to care (NHS England, 2025).



How Creativity Drove Change
The NHS App's innovative approach to patient interaction with healthcare services is what makes it so creative. Patients used to handle their healthcare requirements through phone calls, paper records, and in-person visits (Collins et al., 2017). NHS developers realised that digital technology could streamline these procedures and give patients a more convenient experience. (NHS Digital, 2026)

The app showcases innovative problem-solving and user-centred design by integrating several healthcare services into a single, easily accessible platform. Developers combined these services into a single application rather than building separate systems for appointments, medications, and medical records. The NHS Long Term Plan's objective of leveraging technology to increase healthcare accessibility and efficiency is reflected in this creative strategy. (NHS England, 2019).

Value Created for Patients and Service Users
Both patients and healthcare providers have benefited greatly from the NHS App. There is less need for pointless trips or long phone calls because patients can access services around the clock. This ease of use enhances the patient experience and empowers people to actively participate in their own health management (NHS England, 2026).

By giving users direct access to medical records and health information, the app also promotes person-centred care. More access to personal health information may enhance patient participation and decision-making, according to research (The King's Fund, 2022). Digital services also lessen the administrative burden on healthcare workers, freeing them up more time for direct patient care (NHS Digital, 2026).

Critical Reflection

The NHS App has difficulties despite its success. Not every patient has access to cell phones, the internet, or the digital know-how required to use the platform efficiently. Vulnerable communities, low-income groups, and elderly persons may be most affected by digital exclusion (The King's Fund, 2022). Therefore, even as digital innovation increases efficiency, there must still be other ways to access care to ensure fair access to healthcare.

All things considered, the NHS App shows how innovation may lead to significant improvements in healthcare. The NHS has created long-term value for service consumers while enhancing accessibility, efficiency, and patient empowerment by redesigning traditional service delivery using digital technology.
[bookmark: _Toc233647939][bookmark: _Toc233647980]Task 4 - Research Task: Access to Healthcare for Vulnerable Populations
Paraphrasing the Research Findings
In the UK health and social care system, access to healthcare is still a major problem, especially for vulnerable groups such as those who are homeless, immigrants, and persons from low-income families. Many vulnerable populations still face barriers to accessing timely and appropriate healthcare services, despite the NHS's policy of providing care based on need.

Article 1: Aldridge et al. (2018)

Aldridge et al. (2018) looked into health disparities among those who are homeless, incarcerated, sex workers, and suffer from drug use disorders. The researchers discovered that compared to the general population, these groups have much worse health outcomes and greater rates of premature mortality. The report claims that social exclusion, which restricts access to housing, work, healthcare, and support services, is one of the primary causes of this issue.

According to the authors, vulnerable people frequently experience multiple disadvantages simultaneously, making interaction with healthcare institutions challenging. People may not be able to access the care they need due to practical obstacles such as unstable housing, lack of transportation, and difficulty registering with general practitioners (Collins et al., 2017). According to the report, rather than depending exclusively on conventional healthcare models, enhancing healthcare access necessitates services that are adaptable, inclusive, and customised to the specific needs of vulnerable groups.

Article 2: Marmot et al. (2020)

Socioeconomic disadvantage is a significant factor influencing access to healthcare and overall health outcomes, according to Marmot et al.'s (2020) analysis of health disparities in England. According to the study, residents of impoverished communities frequently have worse physical and mental health, lower life expectancies, and more obstacles when trying to access social and medical services. Low income, unemployment, substandard housing, and a lack of educational opportunities are among the factors contributing to these disparities.

The authors argue that societal circumstances have a significant impact on health disparities rather than being exclusively the result of personal lifestyle decisions. Due to financial hardships, transportation issues, and a lack of health literacy, people from underprivileged communities may find it difficult to obtain healthcare. According to the report, these obstacles may result in treatment delays and the deterioration of medical conditions. According to Marmot et al. (2020), eliminating disparities requires action beyond healthcare services, including improvements in housing, employment opportunities, education, and community support. Their results show that to guarantee disadvantaged populations fair and equal access to care, it is crucial to address the broader social determinants of health.
[bookmark: _Toc233647940][bookmark: _Toc233647981]Task 5 – Podcast:



[bookmark: _Toc233647941][bookmark: _Toc233647982]Task 6 - NHS Leadership Framework Analysis:
By encouraging all employees to demonstrate effective leadership behaviours, the NHS Leadership Framework promotes leadership development across the health and social care sectors (NHS Leadership Academy, 2013). There are seven main domains in it. Self-awareness, integrity, and lifelong learning are the main topics of "Demonstrating Personal Qualities." Collaborating with others promotes communication, teamwork, and solid business ties.

Effective resource planning and accountability are key components of service management. Enhancing Services encourages innovation, ongoing quality improvement, and patient safety. To respond to change and make well-informed decisions, leaders must use evidence when setting direction. While Delivering the Strategy focuses on achieving goals, managing risks, and achieving sustainable results, Creating the Vision entails communicating a clear purpose that motivates employees.

Transformational leadership is one leadership model that works well with the framework. This strategy fosters creativity and innovation while inspiring employees to collaborate toward a common goal (Northouse, 2022). When implementing a digital patient monitoring system, for instance, an NHS ward manager should involve staff in planning, promote idea sharing, and offer training to boost confidence. By encouraging creativity, strengthening teamwork, and improving patient care, this cooperative strategy is consistent with the Improving Services domain. Consequently, transformational leadership fosters a productive workplace and encourages ongoing development in the NHS.
[bookmark: _Toc233647942][bookmark: _Toc233647983]Task 7 - Self-Reflection Journal Entry:
This module has profoundly altered my perspective on creativity and its significance in health and social care. Before beginning the curriculum, I thought about creativity primarily in terms of art, design, or other creative pursuits. But I've discovered that creativity is equally crucial in the healthcare industry, where it can be applied to solve issues, enhance patient experiences, and improve services.

I developed a greater understanding of how creative thinking can drive significant change through exercises like the paperclip exercise and by researching cutting-edge NHS projects. I discovered that while value creation focuses on ensuring such ideas lead to favourable outcomes for patients, service users, and healthcare organisations, creativity entails generating fresh ideas. These ideas demonstrated to me that innovation does not always require major changes; minor improvements can have a significant impact on the standard of care.

I was also able to improve my critical thinking, teamwork, and reflection skills thanks to the training. I now see how crucial it is to consider multiple viewpoints when tackling issues in health and social care. I want to use innovative methods to enhance patient-centred care and support service development as a future health and social care professional. All things considered, this program has inspired me to become more creative, open-minded, and self-assured in identifying opportunities for improvement in professional practice.
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