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[bookmark: _Toc222277028]1.0 Aim
To assess critically how telemedicine and digital innovation have affected healthcare accessibility in the UK, paying special attention to whether the current health and social care practices are adequate for the populations most in need of equal access to healthcare.
[bookmark: _Toc222277029]2.0 Objectives 
· To clarify and investigate the terms "digital innovation," "telemedicine," "healthcare accessibility," and "digital exclusion" in relation to the health and social care system in the United Kingdom.
· To evaluate government policies, NHS strategies, and recent UK literature on digital transformation and healthcare accessibility.
· To assess the impact of digital healthcare interventions on service accessibility for various UK population groups.
· To make evidence-based suggestions for enhancing accessibility and minimising possible disparities in the delivery of digital healthcare.
[bookmark: _Toc222277030]3.0 Background / Rationale
In the UK, digital innovation has drastically changed the way healthcare is delivered, especially in the wake of the COVID-19 pandemic. Electronic prescriptions, remote consultations, and online triage systems have replaced traditional models (Greenhalgh et al., 2025). More than 30% of GP consultations in England still happen over the phone or via video, according to recent data, and remote GP appointments significantly increased during the pandemic (Mesiano and Santos, 2025). Over 40 million people use an NHS login to access services such as appointment booking and prescriptions (Reidy et al., 2025). The NHS Long Term Plan highlights digital transformation as central to improving efficiency and access to care (NHS England, 2025), with recent policies supporting wider digital integration.
Access to healthcare is still unequal in spite of these developments. Accessing digital services may be difficult for some groups, such as older adults, people from lower socioeconomic backgrounds, people living in rural areas, and people with low levels of digital literacy (ONS, 2023). Geographical and temporal barriers may be lessened by telemedicine (Cheshmehzangi and Zou, 2025) but worries about digital exclusion and the potential to exacerbate already-existing health disparities still exist (Parvathy, 2025).
Critical evaluation of whether digital transformation actually improves equitable access or if unexpected consequences arise is necessary for evidence-based practice. Therefore, this study will investigate whether current practice is inclusive enough to meet the needs of diverse populations across the UK, in addition to examining the advantages of digital healthcare innovation.
[bookmark: _Toc222277031]4.0 Methods
his study will adopt a qualitative secondary research design using a thematic literature review. Peer-reviewed articles, NHS reports and UK government publications from the past ten years will be sourced through academic databases and critically appraised for quality and relevance. Thematic analysis will be used to identify patterns relating to accessibility, patient outcomes, efficiency and inequality, ensuring a systematic approach consistent with Level 6 independent research standards.
[bookmark: _Toc222277032]5.0 Resources
Access to UWTSD library databases, NHS policy documents and government publications will be required. As this project involves secondary research. 
[bookmark: _Toc222277033]6.0 Timescale
The dissertation will be completed in stages, beginning with Chapters 1–3, followed by Chapter 4. The final stage will involve Chapter 5, references, appendices and submission. A brief timeline is provided in Appendix 1.
[bookmark: _Toc222277034]7.0 Self-Reflection
My knowledge of digital healthcare reform and its real-world applications for fair service delivery will grow as a result of this study. It will improve my research, academic writing, and critical analysis abilities in order to better prepare me for future work in the health and social care sectors.
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[bookmark: _Toc222277036]9.0 Appendices 
Appendix 1 
Gantt chart
	Task
	Stage 1
	Stage 2
	Stage 3
	Final Stage

	Element 2 – Methodology Poster
	✓
	
	
	

	Chapters 1–3
	
	✓
	
	

	Chapter 4
	
	
	✓
	

	Chapter 5
	
	
	✓
	

	Proof reading & Submission
	
	
	
	✓



From the Gantt chart above, the project will begin with completion of Element 2 (Methodology Poster), followed by drafting Chapters 1–3 of the dissertation. The next stage will focus on Chapter 4 (Results and Discussion) alongside development of Chapter 5 (Recommendations and Conclusion). The final stage will involve proofreading, formatting and submission of the completed dissertation.
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