Cover Letter
Dear Hiring Manager,
I am writing to express my interest in the Healthcare Assistant position at Hospital/Care Home in London. With strong compassion, excellent communication skills, and hands-on experience supporting patients in fast-paced care environments, I am confident in my ability to contribute positively to your team and deliver high-quality patient care.

I have experience assisting individuals with daily living activities, including personal care, mobility support, meal assistance, and maintaining a safe and comfortable environment. I am confident in taking and recording vital signs, following personalised care plans, and promptly reporting any changes in a patient’s condition. Through my work, I have developed a calm, patient, and empathetic approach especially when supporting individuals with dementia, limited mobility, or communication challenges.

I understand the importance of safeguarding, infection control, confidentiality, and person-centred care. I take pride in treating every patient with dignity and respect, while promoting independence wherever possible. I work well under pressure and thrive as part of a multidisciplinary team, which I know is essential in London’s dynamic healthcare settings.

I am particularly drawn to Hospital/Care Home because of your commitment to providing exceptional patient care and creating a supportive working environment. I would welcome the opportunity to contribute to your team and continue developing my skills within a respected London healthcare organisation.

Thank you for considering my application. I would be grateful for the opportunity to discuss my suitability further and I am available for interview at your earliest convenience.

Yours sincerely,
Christine Hope Castro


Personal Profile
A compassionate and dedicated Healthcare Assistant with a genuine passion for providing high-quality patient care and support. Experienced in both hospital and private care settings, with strong skills in patient hygiene, vital signs monitoring, and infection control. Known for a caring attitude, excellent communication, and the ability to work effectively as part of a multidisciplinary team. Committed to maintaining a safe, clean, and comfortable environment for patients.
Work Experience
Cleaner | London							Period: 2018 – 2019
· Ensured the cleanliness and sanitisation of facilities to meet health and safety standards.
Healthcare Assistant | Harley Street Clinic				Period: 2019 – 2021
· Assisted nurses and doctors in patient care and daily clinical tasks. 
· Monitored patients' vital signs and assisted with mobility and personal hygiene.
· Supported patients emotionally and ensured comfort and dignity in care delivery.
· Worked effectively within a multidisciplinary team in a fast-paced environment.
Healthcare Assistant | Private Household London			Period: 2022 - 2025
· Provided one-to-one care and support for clients in a home environment. 
· Assisted with personal care, hygiene, mobility, and dally activities.
· Monitored vital signs and reported any concerns to supervising healthcare professionals. 
· Ensured infection control and a safe, hygienic environment at all times.
Education
College Of Northwest London					Period: 2018
· Studying Information Technology.
Jasaan National High School						Period: 2016
· High School Graduate with Diploma	
University of Wales Trinity Saint David 				Period: 2025-2026        
· Currently Studying Business Skills for the Workplace.
References
Available upon request.
Skills
· Patient care and hygiene 
· Vital signs monitoring 
· Communication and teamwork 
· Manual handling 
· Infection control 
· Time management and reliability 
· Compassionate and empathetic approach
Certificates
· CPR / First Aid 
· Manual Handling 
· Food Hygiene 
· DBS Clearance

















Healthcare Assistant (HCA) – Job Description (UK)
Job Title: Healthcare Assistant (HCA)
Location: United Kingdom
Department: Nursing / Care
Reports to: Senior Carer / Registered Nurse / Care Manager
Job Summary
A Healthcare Assistant (HCA) provides essential support to patients and healthcare professionals by delivering high-quality personal care, assistance with daily living, and general support within hospitals, care homes, and community settings. HCAs play a vital role in promoting patient dignity, comfort, safety, and independence.

Key Responsibilities
Patient Care
· Assist patients with personal care tasks such as washing, bathing, dressing, grooming, and toileting.
· Support patients with mobility, including using hoists, wheelchairs, and walking aids.
· Assist with feeding, hydration, and monitoring dietary needs.
· Help maintain a clean, safe, and comfortable environment for patients.
· Promote independence and respect the dignity and privacy of service users at all times.
Clinical Support
· Take and record vital signs, including temperature, pulse, respiration, and blood pressure.
· Assist in monitoring patients’ conditions and promptly report changes to nursing staff.
· Support nurses and healthcare professionals during clinical procedures when required.
· Accurately document care delivered in line with organisational policies.
Communication & Teamwork
· Communicate effectively with patients, families, and the healthcare team.
· Provide emotional support and reassurance to patients and their relatives.
· Work collaboratively with nurses, senior carers, and multidisciplinary teams.
· Follow care plans and contribute to patient well-being.
Safety & Compliance
· Adhere to infection prevention and control procedures.
· Follow safeguarding policies to protect vulnerable adults and children.
· Maintain confidentiality in accordance with GDPR and organisational policies.
· Comply with Health & Safety standards at all times.

Essential Skills & Qualities
· Compassion, empathy, and a caring nature.
· Good communication and interpersonal skills.
· Ability to work under pressure in a fast-paced environment.
· Reliable, patient, and able to follow instructions.
· Strong teamwork and organisational skills.

Qualifications & Experience
Preferred but not always required:
· Care Certificate or willingness to complete it.
· NVQ Level 2 or 3 in Health & Social Care (desirable).
· Previous experience in a care home, hospital, or community care setting (advantage but not essential).
· Basic Life Support and Manual Handling training (desirable).

