Shannon Mair Davies

Interview write up
Throughout this essay I will be using a model of structured reflection (10th version) (Johns, 1995) in order to conclude my interview write up. After applying for a position within The National Helath Service NHS (2019) for a position on Cwm Seren working in a low secure Unit. Cwm seren is a purpose built 18 bedded Low secure ward that provides assessment and treatment for adults suffering with serious mental health problems and covers the catchment area of Hywel Dda. The team consists of Healthcare Support Workers, Nurses, Occupational Therapists, Psychologists, Pharmacists and a Consultant Psychiatrist. From applying for this Through the NHS jobs website NHS (2019) I was offered an interview for a position as a Health Care Support Worker, consisting of 2 panel members; Carys Hill (Lead) ward sister and James Bone ward manager who are head of Acute care and Inpatient Services. The interview took place on 26-March-2019 at 13:00. The reason for applying for this position was to develop further in my career as since the age of 18 I have worked in and out amongst mental health/ learning difficulties/ autism and dementia. 
The interview began with an introduction by introducing themselves and introducing myself. Innes (2012) states that many employers will be polite enough to introduce themselves and you should be able to introduce yourself too with confidence. However I felt that I lacked confidence for this interview as when put into situations like interviews I become anxious. Innes (2012) states that confidence is crucial to a successful interview, confident people inspire confidence in others. I had gotten this far, so I had already demonstrated my ability to do the job via my Job Application (CV) however Lees (2012) states that being competent isn’t enough and above-average interview performance is essential.  
Refreshments were offered to calm my nerves, however I just wanted to get this interview over and done with. Hill began to ask me about my knowledge regarding the National Health Service and what experience I have with working within the trust. McMunn (2012) suggests that a background knowledge on the job is detrimental as it allows the panel to clarify if you have an understanding on the applied job; I have worked within the nhs numerous of times so I was able to outline what the trust was about and I identified what I thought my job role in this position as a health care support worker would entail. Hill then went on to ask about my experience with supporting individuals who suffer from mental health issues, I began to become more confident as mental health/challenging behaviour is what I can relate to due to working in this field since I was 18.  Kingston (2014) states that this question is used to have a better understanding of experience you have had during your career allowing you to expand on the skills you acquired from that role, which I was able to proceed in doing so. The consequences of becoming more confident benefited me as I began to elaborate on situations I had faced within my current job role and over the years, demonstrating a wide range of experience with working with individuals with mental health and challenging behaviour. Holzer (1996) suggests that most employers require specific experience to show them that you are a suitable candidate for what the job position entails. The consequences of this were that the panel seemed impressed and stated “oh so you’ve got quite a bit of understanding on the job role”, which was a positive consequence. However Bone then went on to discuss a situation and asked me how I ‘’would deal with this situation’’ I assured bone that I have a calm and patient approach and became my own best supporter. Balley (2013) states that interviewers give candidates problem-solving scenarios or hypothetical questions, coming up with the right answer is less important than communicating how you’d go about solving this problem. The question Bone asked put me under pressure, however due to my wide range of experience within this department I was able to identify and discuss the problem faced regarding this given scenario. Alternative actions I could have delivered would have been to stop worrying so much and have confidence in myself and my explanation. Problems during the interview arose as they asked me what my availability was, I believe this to be the reason I didn’t get the job as their was a more suitable candidate who could work the days/times provided. Due to attending university on a Tuesday and Friday, I would be unable to work- I discussed this and they were very polite about it showing interest in the course I am currently studying. Edwards and Bach (2013) states that availability shows that you are flexible and are willing to attain the provided hours specified within a workplace. In forth coming interviews I don’t believe this to be an important question, therefore to overcome this I wouldn’t speak about it and make myself available. 
The interview situation itself I found it to be very stressful and I believe I need to work on my stress levels during these situations; I believe I could overcome this by attending more interviews and having more confidence in myself. This interview has changed my ways of knowing as it has allowed me to discover new questions that are asked during an interview and the process of an interview itself, in forthcoming interviews I believe I would have a better understanding and better approach to them. Middleton (2011) states that stress is a modern day plague, something that very few of us escape. Middleton (2011) also states that in order for us to keep pushing ourselves forward we need to understand stress and deal with it accordingly through different approaches. Also, I failed to prepare for this interview, though I did bring a portfolio including my certificates and qualifications, I failed to research the unit due to the fact I had worked in this field for a long period. Grant (1989) states that every candidate is liable for their preparation and a lack of preparation shows through the process in any aspect of life. I believe to conclude this interview I would need to overcome strategies that hold me back from going for what I desire, the main factor being stress. Therefore in further interviews I will become more confident and research so I have a better understanding. Powers (2008) states that Job hunting, making a living, and job interviewing are all serious issues therefore in future I should prepare more efficiently. 
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