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Task 1 – Personal Brand
Write about your own person brand and how you could develop this to enable you to reach your employment goals (200 words- 2 referenced sources)

To me, personal branding means showing who I am as a future nurse, not just through qualifications, but through the values, strengths, and personality I bring to care. It’s important because it helps employers understand what I stand for and how I’ll contribute to their team and how I can make a difference.
Right now, I’d describe my personal brand as reflective, emphatic, creative, and digitally aware. I communicate clearly, use tools like the NHS App confidently, and apply models like Gibbs to improve my practice. I value inclusivity and always aim to make my work relatable, and making sure my patients will receive the best care of their needs. I think others see me as organised, thoughtful, and someone who brings energy and empathy to group work.
To strengthen my brand, I want to build deeper professional relationships and increase my visibility in healthcare spaces. Forbes suggests that personal branding is about being consistent and authentic across platforms (Laker, 2024). I’ll do this by sharing my work in student forums, scripting podcasts, and engaging in health campaigns. Harvard Business Review also recommends aligning your brand with your values and showing them through action (Orduna, 2022)—something I’ll keep in mind as I grow.
Developing my personal brand will help me reach my goal of becoming a nurse who blends creativity, technology, and empathy to improve patient care.



















Task 2 - Network Map and Rationale
Create a map of your own network considering career, support, social and community dimensions. Additionally, you should provide a supporting rationale explaining and critically assessing this (200 words- 2 referenced sources).

To get the best version of myself in my future career in health and social care I’ve built a network that blends bonding, bridging and linking ties. I laid on my family and my friends to be my bonding ties; they are always the ones I turn to for emotional support and practical help when things get harder. These relationships help me to get by during difficulty times (Putnam,2000).  I do also have a bridging tie, like my teachers and healthcare professionals, who bring fresh ideas and promote creativity (Drew, 2024). Through online resources and health forums, I've formed linking ties with professionals and peers who help me get ahead in my career (Drew, 2024). This layered support system reflects the value of social capital in both personal resilience and professional growth. One weakness is that many of my connections are still within education or early career stages. I need to strengthen my linking ties by connecting with more experienced professionals and decision-makers in healthcare. According to Faizan (2025), diverse networks improve access to opportunities and knowledge. ReviewNPrep (2025) also highlights that networking builds confidence and opens doors to career growth. I plan to expand my network by attending professional events, contributing to forums, and staying active in community health runs.






Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (300 words)
Title: Helping Everyone Go Digital: Why Carers Matter More Than Ever
Introduction
Digital healthcare is changing how we book appointments, order prescriptions, and even speak to doctors. Apps like the NHS App and wearable health trackers are becoming part of everyday care. But for many vulnerable adults, it’s not that simple. As carers, we’re often the ones helping people make sense of these changes and that makes our role more important than ever.
Main Body
Over 10 million people in the UK are digitally excluded (Good Things Foundation, 2023). That might mean they don’t have internet access, don’t feel confident using apps, or simply don’t know where to start. For someone with complex needs, even logging into the NHS App can feel overwhelming.
This is where carers come in. We’re not just supporting people physically or emotionally we’re also helping them connect to the digital world. Whether it’s showing someone how to book a GP appointment online, helping them understand what a wearable health tracker does, or just being there to reassure them when the tech feels confusing, we’re making digital health more human.
Community projects like the NHS’s Widening Digital Participation program show that when people feel supported, they’re more likely to engage with digital tools and that can lead to better health outcomes. But carers need support too. We need training, time, and recognition for the digital guidance we provide. It’s not just an “extra” task it’s part of delivering person-centered care.
[bookmark: _Hlk211778431]Conclusion
Digital health isn’t just about apps and devices it’s about people. If we want everyone to benefit, we need to make sure carers are part of conversation. Because when we help someone take that first digital step, we’re not just improving access we’re building trust, confidence, and connection. And that’s what real care is all about.

[image: a carer using the NHS App]



Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
(Answer in one or two sentences.)

The primary goal of the NHS Equality, Diversity, and Inclusion (EDI) Improvement Plan is to create a more inclusive, fair, and compassionate NHS by addressing discrimination, reducing health inequalities, and improving the experiences of staff and patients from all backgrounds. It aims to embed EDI as a fundamental part of NHS culture, leadership, and service delivery.



2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
(Answer in one to two sentences.)

The NHS EDI Improvement Plan tackles the gender pay gap by promoting targeted recruitment and development opportunities for women, especially in leadership roles, and by monitoring progress through annual action plans and staff engagement. It encourages inclusive hiring practices and supports career progression for underrepresented groups to reduce disparities over time.



3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
(Answer in one to two sentences.)

In the NHS EDI Improvement Plan, ‘intersectionality’ refers to recognising that individuals may face multiple, overlapping forms of disadvantage or discrimination—such as race, gender, disability, or sexuality—that cannot be understood in isolation. The plan emphasises the need to address these interconnected inequalities to create a more inclusive and equitable NHS.




4. Why is it important for the NHS to create a psychologically safe work environment?
(Answer in one to two sentences.)

Creating a psychologically safe work environment in the NHS is essential because it empowers staff to speak up, share ideas, and report concerns without fear of blame or retaliation, which improves wellbeing, teamwork, and patient safety. It also supports staff retention and fosters a culture of continuous learning and inclusive care.



5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
(Answer in one to two sentences.

The NHS EDI Improvement Plan aims to improve the experience of internationally recruited staff by promoting inclusive onboarding, mentorship, and career development, while reducing discrimination and supporting long-term retention. It encourages the use of toolkits and good practice principles to help international staff thrive and build lasting careers in the NHS.




6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
(Answer in one to two sentences.)

Leadership plays a vital role in advancing EDI objectives by modelling inclusive behaviours, setting clear expectations, and being accountable for creating equitable and psychologically safe workplaces. NHS leaders are expected to embed EDI into organisational culture, decision-making, and workforce development to drive lasting change.




7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
(Answer in one to two sentences.)

One way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce is by identifying barriers and biases that affect staff from marginalised groups and taking targeted action to address these disparities. This includes improving access to opportunities, fostering inclusive cultures, and ensuring fair treatment for all employees.



8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
(Answer in one to two sentences.)

The NHS EDI Improvement Plan emphasises collecting and analysing data on protected characteristics to identify barriers, biases, and inequalities affecting staff and patients, enabling targeted action to improve inclusion and equity. This data helps ensure accountability and informs evidence-based decisions that support fair treatment across the NHS.




9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
(Answer in one to two sentences.)

Flexible working policies contribute to equality and inclusion in the NHS by supporting staff with diverse needs—such as carers, parents, and those with disabilities—enabling them to balance work and personal responsibilities more effectively. This fosters a more inclusive culture, improves staff wellbeing, and helps retain a diverse workforce.



10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
(Answer in one to two sentences.)

One strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment is to eliminate the conditions and environments where such behaviours occur, using measurable staff survey results to track improvements. This includes holding leaders accountable and embedding EDI objectives into appraisals and organisational culture.
Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (250 words)

Dear Me,
It’s really hard to start it up, so many things have change but I remember you during that time, juggling school with work, trying to stay on top of everything, and feeling like you had to manage it all without showing any cracks. You were doing your best, even when things felt uncertain or overwhelming.
Looking back, I realise how useful emotional intelligence and resilience could have been for you then. You were focused on getting things done but did not always stop to check in with how you were feeling. Developing self-awareness, just noticing when stress was building, could have helped you take a step back and reset before things got too much.
I still remember you also did not always feel comfortable asking for help. But emotional intelligence is not about understanding yourself, it is also about recognising when to lean on others and communicate clearly. You did not need to carry everything alone and I can assure you there were people more than happy to be there for you. 
Strength does not mean pushing through at all costs. It means adapting, learning from challenges, and giving yourself permission to pause. If you had had more tools to manage setbacks and reflect on what was working (and what wasn’t), you might have felt more confident and less pressured.
The good news is, you’ll learn. You’ll become more reflective, more open, and more aware of your strengths. You’ll start to build habits that support your wellbeing, not just your productivity. And you’ll realise that progress matters more than perfection.
Keep going. You’re building the foundation for the kind of nurse and person you want to be.
Take care,
Me!



















Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals

























Task 7- Making Changes- Report
You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement  and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (250 words- 2 referenced sources). 

Launching a family communication app to enhance resident wellbeing and family engagement.
1. Introduction 
As a manager of a residential care home, I aim to introduce a secure Family communication App that will help to improve the wellbeing of the residents and to strengthen connections between residents and their families.
2. Planning the change
The app will allow families to send messages and share photos. Attend video appointments with the staff, book visits, and receive updates on their loved one’s care. This change came from a respond to feedback about isolation and limited contact. Using Kotter’s 8-step model, I will create urgency, build a guiding team, and make the app friendly and accessible to everyone before full rollout. Staff, residents and family members will be supported through this process. 
3. Skills Required 
Key skills include digital skills, leadership, communication and empathy. Time management is also a vital part of process of supporting staff and families through change.
4. Barriers and Solutions
Digital exclusion- some families may lack access or confidence, we can offer printed guidance or face to face support 
Staff resistance- involving staff in planning will reduce anxiety 
Privacy concerns- I will make sure the GDPR guidance is followed and will use a secure platform.
Workload pressure- clear protocols and app training will help staff manage tasks efficiently.
5. Conclusion 
These changes will reduce isolation in residents, and build trust between families and staff, aligning with national goals for digital transformation in adult social care. 


Task 8- Self-Reflection 
Using one of the highlighted models of reflection, reflect on what you have learned about yourself during this module ,as well as the knowledge you have gained, and explain how this has developed your skills and informed your future practice (250 words- you must reference the model you use)
Self-reflecting using Gibbs’ reflective cycle.
Description:
What I learned this year in this module is how to build a personal brand which totally involves my values, my powers, and my future professional plans. I also learned how to make my best professional portfolio. Personal branding is more than just self-promotion — it’s about aligning your identity with your professional goals and values (Gorbatov, Khapova and Lysova, 2018).
Feelings:
Before starting this term, I didn’t really trust myself to present who I am while maintaining a professional image. I always felt scared to present my goals in front of my class and I could never present my weaknesses in public. That’s how I progressed during this term with the help of this module. Now I am more confident with myself and with my business. Reflective practice has helped me recognise and overcome these barriers, which is essential for personal growth in health and social care (Artioli et al., 2021).
Evaluation:
If we talk about tasks like mapping my skills, I was doing well, and there are a few other tasks that I knew I was good at. But with this module, I realised I have more skills than I thought, like creativity and communication. These are key transferable skills in health and social care, often developed through reflective learning (Quilty and Murphy, 2022). Anyway, if we talk about promoting myself and my personal brand, I was struggling and found it difficult to do it in a professional way.
Analysis:
During this module, I understood that building my personal brand is about precision and reliability. I also understood how essential reflective practice is and how important it is to grow myself. Reflective writing supports deeper self-awareness and helps professionals make sense of their experiences (Macdonald, 2022).
Action plan:
In the future my plan is to grow my personal brand continuously, doing regular updates on my CV and my personal portfolio. At the same time, I will keep practicing how to express my goals and strengths in my interviews and in demanding situations.
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Microsoft_Excel_Worksheet.xlsx
Sheet1

		GANTT Chart

														january		februry 		march		april		may		june		july		august		september

		Finalise coursework and submit all assignmnets												TRUE		TRUE		FALSE		FALSE		FALSE		FALSE		FALSE		FALSE		FALSE

		Gain work experince through placements or volunteering												TRUE		TRUE		TRUE		FALSE		FALSE		FALSE		FALSE		FALSE		FALSE

		Build professional network												FALSE		TRUE		TRUE		TRUE		FALSE		FALSE		FALSE		FALSE		FALSE

		Apply for nursing roles or gradiate schemes												FALSE		FALSE		FALSE		FALSE		TRUE		TRUE		FALSE		FALSE		FALSE

		Develoop digital portofolio and CV												FALSE		FALSE		FALSE		FALSE		FALSE		TRUE		TRUE		FALSE		FALSE

		Prepare for interviews												FALSE		FALSE		FALSE		FALSE		FALSE		FALSE		TRUE		TRUE		TRUE
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