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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


The investigation I am going be discussing during this essay is going to be a burglary on a young female, with the offender being her partner, meaning the offence was domestic related. 

In early 2024, a young female (17 years old) was up late at night/early hours in the morning playing on her Xbox, talking with her friends. Due to the time of day, her mother was home asleep in her own bed on the top floor of the house, whilst the young female was on the bottom floor of her house in her own bedroom. This young female could hear some loud movement outside of her room before suddenly, her bedroom door flung open and a male who at the time was her partner, was standing at the door and seen her playing on her Xbox. This male has immediately started shouting at her, accusing her of cheating with the people who she had been playing on the Xbox with, and blaming her playing on the Xbox for their relationship breaking down. This male has then walked up to her Xbox, unplugged it and put it in a carrier bag that he had picked up. He had then also taken her keyboard, gaming monitor, headset and mouse, put them in his bag and went to walk off. The young female had tried to stop him leaving with the items however, he had grabbed her, hit her to the face, pushed her gaming chair into her and left the building with the items. The young female had then run upstairs after the partner had left in a panicked and crying state and woke up her mother. Her mother went downstairs and saw that the window on the kitchen was wide open and to both of their recollecting had been closed. 

Police attended the address shortly after and found the female in a distressed state. They had taken a statement from the victim and the victim’s mother and arranged for the Crime Scene Investigators to attend for swabs and forensics to be taken, as well as retrieved CCTV footage from the neighbours. The suspect was then arrested at his home address where a Section 32 of the Police and Criminal Evidence Act 1984 search ensued, and the carrier bag containing all items that were alleged to have been stolen from the victim were found. 

The investigation was then handed to me the next day as I was made the Officer in Case and would lead the investigation from then on. The suspect was interviewed and then left custody with police bail conditions. 

Due to the nature of the investigation, the victim was classed as vulnerable. According to the College of Policing, ‘A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation’. Furthermore, the victim is also 17 years of age. A child may also be classed as vulnerable to risks due to the impact of an action or inaction of another person, and any harm the child has experienced or may be at risk of experiencing (Public Health England). 


The first approach used to support this vulnerable victim during the investigative process was simply to speak to the victim, introduce myself as the Officer in Case (OIC) and explain to the victim the process of an investigation. If the process of an investigation is not explained to the victim, it further adds to victim distress (Newburn and Merry, 1990). A study conducted by Button et al (2006) found that one of the most common needs of the victim was a single point of contact (SPOC), and by introducing myself as the OIC and providing my contact details, I am meeting that need of the victim by being their SPOC. Meeting these particular needs is a fundamental part of supporting a vulnerable person throughout the investigative process. As the victim is provided with a SPOC, they know who they are able to contact throughout the investigative process, as well as develop a rapport with that SPOC, enabling them to make contact regarding any questions they have. Furthermore, a study by Maguire and Kynch (2000) states that receiving regular updates on the progress of the case throughout the investigation is a particular need of the victim. Throughout the investigative process, the victim was regularly updated as per the frequency of updates requested by the victim during our first conversation. Updating a victim should be priority for officers and can support the victim through the investigative process. 




Another important need for the victim is to have emotional support (Ten Boom and Kuijpers, 2012). Stueping (1984) states that the need for emotional support for a victim is needed immediately after the offence, and Dinisman et al (2017) states that victims also need support on evenings and weekends, as well as long term support. Furthermore, a study by Hansen et al (2010) found that being a victim of crime negatively effects: intimate relationships, the ability to parent, employment, social functioning, social relationships, life satisfaction and wellbeing, and their physical and psychological wellbeing. Whilst police officers are not trained to provide victims with that level of support, there are referrals in which officers can complete. The victim needs assessment was completed and as the victim is vulnerable, she is entitled to enhanced victim rights as highlighted in the Victims Code of Practice. The victim was referred to the South Wales Victim Focus, Victim Support, and Women’s Aid, as well as Public Protection Notices being shared with appropriate third parties. With these third parties, vulnerable individuals may have multiple and complex needs requiring a multi-agency approach (Home Office). The Home Office also states, ‘One of the most common multi agency models adopted by local partners is the Multi Agency Safeguarding Hub (MASH), with a focus on safeguarding children and vulnerable adults’. In the UK, there has been a growing number of safeguarding referrals to social services (Beadle-Brown et al., 2010), and 5% of all referrals made in 2010-2011 were submitted by police officers (National Health Service, 2012). There are many, many available support groups and agencies that can provide support to vulnerable victims of crime better than police can and they are often utilized by officers. Each victim has their own individual needs and some of these needs are met by different support agencies, and these can reduce the negative impact of crime on vulnerable victims, as well as support them through the investigative process. However, as each victim has their own individual needs, and as crime effects every person differently, it is difficult to accommodate every person’s needs. Victim support, particularly for vulnerable victims could be greatly improved by providing support for different area as to how they are affected. Dinisman et al (2017) also states that victims of crime expressed the need to their experience with people who have also been the victims of similar crime. There are little to no groups that offer this support to vulnerable victims, and as that is highlighted as an expressed need by victims, agencies are failing to support the victim in this area. Due to the complexity of offering tailored support, it is difficult to fully meet the needs of vulnerable victims, although more research and support should be provided. Tackling the incidents at source by preventing crimes may be an approach that could be used. During this investigation, I asked local police officers and PCSO’s to conduct high visibility patrols in the area. This may be useful for prevention of further crimes being committed against the victim. That approach and further approaches such as providing information, and further supportive approaches by other agencies for vulnerable people may help reduce the number of vulnerable victims of crime. 



According to Dinsiman et al (2017), 80.7% of all victims of crime surveyed said that their sense of safety and security was negatively affected after being a victim of crime. Police officers have powers under sections 30A, 34, 37 and 38 of the Police and Criminal Evidence Act 1984 (PACE), to impose bail conditions on suspects/defendants post arrest. With vulnerable victims, the National Police Chief’s Council (NPCC) state that, ‘If a suspect has been arrested in connection with an offence involving vulnerable people or domestic abuse then serious consideration must be given to the use of bail with conditions in order to safeguard victims’. According to Anthea Hucklesby (2024), if any alleged offences raised safeguarding concerns and/or had a victim, conditional bail would be used, and that conditions of bail are used to safeguard the victims. Most suspects had one or two types of conditions imposed: most frequently, not to approach victims/witnesses and to keep away from victims’ addresses (Anthea Hucklesby 2024). In order to safeguard vulnerable victims, officers can utilize their powers of police bail post a suspect’s release from custody by imposing bail conditions such as: Not to contact a victim directly or indirectly, not to attend the victims address, not to attend an area (often stated by a map), or not to enter any building that they may reasonably believe the victim to be in. These conditions are used to safeguard the victim by imposing conditions on the suspect that prohibits contact with the victim and likelihood they will come into contact with the victim, and if those conditions are breached, the suspect will then be liable for arrest under PACE 1984. By imposing necessary and proportionate bail conditions, officers are safeguarding victims. Effective safeguarding enables people, particularly vulnerable people, to live free from fear of abuse, harm or neglect (Chambers et al, 2021). The victims are always made aware of the bail conditions imposed on the suspect, and they also have a say in what conditions they would like imposed. During the investigation I am writing about, the two bail conditions on the suspect were to not contact the victim directly or indirectly, and not to attend her street. This approach supports vulnerable victims during the investigative process by effectively safeguarding them and giving them an ease of mind, with hope to reducing the stress and fear of coming into contact with the suspect. Whilst bail conditions are a great approach, they do have their downsides. Afterall, not everyone who has bail conditions imposed on them adhere to those conditions. Convictions for breaches of bail have increased overall, contrary to the aim of the reforms to reduce breach. This perhaps suggests that bail is not being taken seriously by accused (Scottish Government, 2012). If breaches of bail are reported then the suspect is liable for arrest under PACE 1984, however, in the study conducted by Anthea Hucklesby 2024, police officers stated that people who breach bail conditions should have greater consequences. This suggests that consequences for breaches of bail are not appropriate and effective at deterring breaches of bail. Bail conditions are used to safeguard victims however, if a person breaches bail and doesn’t receive appropriate consequences, there is no deterrent for them to not breach imposed conditions, which negatively effects the safeguarding for the vulnerable victims. There needs to be further considerations taken by the court into the impact of the crime on the victim, and the impact of the breach, and more severe consequences should be used accordingly to better safeguard the victim. 


During this investigation, many approaches were used to prevent repeat victimisation and reoffending. Firstly, repeat victimization occurs when an individual or place is repeatedly targeted for crime or disorder (Tseloni et al, 2005). The first approach used was the problem-solving approach, where advice was given to the victim. As the suspect had climbed in through an unlocked window on the ground floor, advice was given to the victim simply to ensure that all doors and windows were closed and locked, particularly during the night. Studies by Taylor et al (2011), and Hinkle et al (2020), found that problem solving was an effective way of reducing a wide range of crimes, including burglary and violent crimes. Another approach that was utilized to reduce repeat victimisation was to ask local officers and PCSO’s to conduct high-visibility patrols around the victim’s area. A systematic review by Braga et al (2019), concluded that hi-visibility patrols were effective in reducing property crimes. Also used were bail conditions, namely, not to contact the victim and not to attend the victim’s street. Bail conditions can also be used to prevent reoffending. A study by the Scottish Government (2015) states that out of their study, three quarters of persons of bail did not offend whilst on bail. Therefore, bail conditions are effective at preventing reoffending, particularly towards the victim after the conditions were tailored towards the victim and the crimes committed. 
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Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

The investigation I am going to be discussing during this essay is where a female had been raped by her male partner after going on a night out, with the offence being a serious offence and domestic related. 


In the year ending March 2023, 5.5 million crimes were reported in England and Wales (Home Office Official Statistics). According to the Office for National Statistics (ONS), in the year ending March 2022, there were over 1.1 million people in England and Wales who were victims of a sexual offence. For female victims, the perpetrator for rape was most likely to be an intimate partner, where 46% of perpetrators were their intimate partner (Elkin 2023 (ONS)). Every single one of these crimes leave a victim, however, crime effects all people in different ways (Walklate 2007). The impact of this crime can be influenced by many factors, including the victim’s characteristics, and the support available (Walklate, 2007), with the characteristics of the incident also influencing the number and nature of required needs of the victim (ten Boom and Kuijpers, 2012). Therefore, every victim of crime needs different support and the support they receive should be tailored to the victim’s individual needs, and the support provided should be to support both the short-term needs of the victim, and the longer term needs throughout the investigation, and after the investigation has concluded, regardless of the outcome. 

The incident occurred a number of months ago, where the victim had told officers that she had went out on a day out with friends consuming alcohol in a City Centre. Her boyfriend had been texting her all day checking where she was and checking in on her, until he picked her up at approximately 2100 hours and took her to her address, where he was also staying that night. Around 1 hour later, a report was made to police by the victim stating that she had been raped by her boyfriend in her own bed. As an officer on a team who investigates rape offences, colleagues and I made our way to the address where the suspect was arrested, and I met the victim. The victim appeared in complete fear of the suspect, really panicked and confused, as well as completely angry towards the suspect. According to Shapland and Hall (2007), being in fear and angry are both short term psychological impacts of crime on a victim. Miers (1992) also states that immediate impacts of crime on a victim can be fear, anger, shock, and guilt. For me to support the victim, I needed to calm her down and bring her out of her panicked, fearful and angry state. One way in which I did this was just to give her plenty of time to herself and when she was ready, start to talk to her about her fears and anger, as taking time away from the situation, and then talking about your fears is an effective way to calm a person down (Public Health Scotland). Ultimately, this allowed the victim to gather her thoughts before I was able to speak to her in detail about the offence. She was then able to provide a clear and detailed statement (PPD 3), which I do not believe she would have if she was still suffering psychologically as at first. According to the College of Policing, the way in which officers initially approach victims from initial contact can have a significant bearing on their perceptions of how the criminal justice system operates. The College of Policing also state that inappropriate methods may delay or prevent the supply of relevant material for the investigation or may hamper the investigation. Supporting her in that moment of crisis and providing the victim with the necessary support at the very initial stage helped the victim and the investigation by obtaining a clear PPD 3, and laying the foundations of how the victim would be supported throughout the investigation. After all, a study by Monroe et al (2005) reported that 46.2% of victims who didn’t make a complaint to police, didn’t make a complaint due to the interview with police. If that initial PPD 3 was taken when the victim was in a time of crisis, then it may have led to her not pursuing a complaint as a result of my actions. The victim did not wish to go to the Sexual Assault Referral Clinic (SARC) to be forensically examined on that night, however. 


After a PPD 3 had been taken from the victim, the victim was asked if she would like to be referred to our force’s Victim Focus, if she consents to a Public Protection Notice being submitted, and documentation was provided for Victim Support. Our force’s Victim Focus offers victims support throughout the investigation by explaining the process to them. Research by Wedlock and Tapley (2016) state it is very important to provide victims with information about the criminal justice system. If the victim in not provided with enough information, they can suffer from further distress (Newburn and Merry, 1990). Victim Support offers free and confidential 24/7 emotional support to victims of crime and can offer specialised services for victims of sexual crimes and domestic abuse (Dinisman and Moroz, 2017, and Victim Support). 
Due to the nature of the offence, the victim was also asked if she would like a New Pathways Referral to be submitted so she can receive support from the SARC, who specialise supporting victims of sexual offences. New Pathways offers free specialist crisis, advocacy and counselling services to victims of rape, sexual assault, or sexual abuse (New Pathways). Police officers are not trained to provide the necessary support that victims need, and officer do not work 24 hours a day, 7 days a week. According to Stuebing (1984), immediately after the offence, victims need emotional support. Therefore, as providing the best possible immediate and long term support to this victim is something that I am not able to do, although it is something that I like to have been able to have done, I have referred the victim to all above services, which was the correct thing to do. I cannot offer the emotional support to the victim and cannot provide 24/7 support either. Upon reflection of the initial support and referrals made, as the offence was domestic related, I should have provided the victim with documentation and information on services that specialise in this area, such as Women’s Aid, and Live Fear Free, to ensure that all of the victim’s initial needs were met and that she requires the individual support she requires. 

After being with the victim, fast track swabs were taken from the suspect whilst in custody. These swabs were essential prior to the first interview, as if he were to deny the offence in interview, the swabs with DNA would provide a huge amount of evidence towards the case. As soon as the swabs were taken, a fast-track interview was completed to get the suspects first account based on the victim’s first account, where he said that the sexual acts were all consensual. The first interview was conducted quickly so that an ABE could be done with the victim whilst the suspect was still in custody. The second interview could then provide more challenges based on the victim’s full account. At the end of the interviews, the suspect was also given supportive documents. These are Stopso, Samaritans and an information sheet provided by the force explaining the process, with my contact details are on. Whilst being impartial, it can be difficult to provide support to the suspects when they admit to these serious offences or like the suspect was doing during this interview, laughing at his distressed girlfriend and blaming her as it was her fault, making the investigation seem like a funny joke to him. I had to subside my own personal attitudes towards the suspect and still provide him with the supportive documents and occasional ‘check ins’ with him to understand his mental state to provide him with support during the investigation as it is a serious allegation, and officers are always unsure how suspects will react. 


For the victim, longer term and throughout the investigative process, victims will likely need the most help between a couple of weeks and six months, either from friends and family, or professionals (Hill, 2009). According to Norris et al (1997), all victims of crime experience distress after the crime has been committed, with the common reactions of crime being depression and anxiety (Everly et al, 2000) and Post Traumatic Stress Disorder (PTSD) (Hill, 2009). With sexual offences, victims experience more severe reactions to the crime and take longer to heal than victims of non-sexual crimes (Gilboa-Schechtman and Foa 2001). In order to help the victim throughout the investigative process, it is the duty of the police officer to ensure that the victim has access to the appropriate professional support in place, whether it is from the police or other agencies. Professional support can help from the police can help support the victim (Hill, 2009). During the investigative process, there are many needs of victim that the police are able to provide themselves. These include a single point of contact (Button et al, 2009), information from the police (Brickman et al, 2002), including information about the justice system and common reactions (Greenberg and Ruback 1992), and regular updates on the progression of the investigation (Button et al, 2009). As I was the SPOC during the investigation, I was able to meet these needs of the victim. Throughout the investigation, I was able to provide the victim with a level of professional support. The victim was provided with my work personal mobile number, as well as email address so that she could contact me whenever she wished. Wherever I felt that I was not in a position or capable to offer the adequate emotional support that the victim needed, I was able to provide her with agencies and charities, and advice on who she could speak to so that she was supported appropriately in that way. Research by Green and Diaz (2007) found that with victims, even the belief that they have support can make them feel better, and support can also reduce the victim’s anxiety (Green and Pomperoy, 2007). Throughout this, I was also able to provide the victim with regular updates on the progression of the case every 2 weeks, ensuring that she was not left for more than 2 weeks without an update so that I was clear and transparent with her about the investigation, and to ease her mind that the investigation was progressing. This also allowed me to have regular ‘check ins’ with the victim, whether they were in person or over the phone that enabled me to understand her needs and wellbeing better, so that I could tailor the support she received to meet her needs. Throughout the investigation, I was providing the victim with information about the case and in particular, information about the criminal justice system, as well as utilising our forces Victim Focus, and Witness Care. The criminal justice system can be scary to victims and the thought of going to court to give evidence can be daunting. One way in which I supported the victim through this was to make the victim aware of the Victim Code of Practice and made her aware of her enhanced rights, as well as her right to special measures, explaining to victim what they are and how they can help her with the fear and stress of going to court, and also to help her provide the best evidence for the court. By explaining these to the victim, the victim was able to understand her basic rights and entitlements and ease her mind about court later down the line.

I feel that I supported the victim well during the investigation, and when needed I referred her to the appropriate agencies that were able to provide her with the support she needs. As police officers, we usually deal with many victims at once. However, every victim must be treated equally and their individual needs met, which can be difficult due to the number of victims we have. With victim’s individual needs, if I speak with victims regularly it allows me to see what needs that victim might need if they have any, and to see what victims need more support and what victims do not wish to have that much support. With the victim in this essay, I provided as much support as I possibly could and I believe that the support offered had helped the victim support the investigation, as well as helping her to cope throughout. Looking back however, there were services that I didn’t provide the victim with that could have helped her at the beginning and during the investigation. As stated previously, these were Live Fear Free and Women’s Aid, as well as further domestic-related agencies. Victims of serious offences should have the best possible support available and whilst I felt that I supported her the best that I can, I could have utilised more resources to support her. 
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