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[bookmark: _Toc226547590]Introduction
This portfolio is a critical reflection on what I have learned through the online activities, discussions on the forums, and assignments done with the help of the class during the module Changemakers: Building Your Personal Brand to Sustainable Employment. It reveals the ways my concept of employability has evolved, beyond the acquisition of qualifications, to the creation of a professional identity which is reflective, flexible and responsive to the current health and social care practice (Henrickson et al., 2022). Specifically, the activities made me think more deeply in terms of self-awareness, soft skills, emotional intelligence, networking, transferable skills, and the relevance of projecting myself professionally online, as well as offline. They also broadened my scope of knowledge concerning boundaryless careers, the gig economy, and the diversity of career opportunities in the field of health and social care. These thoughts reflected in this portfolio are connected to the practical professional growth and development, which demonstrates how these subjects have influenced my thinking about effective care, sustainable employment and long-term career development. Screenshots and forum evidence are included in the appendix to demonstrate my engagement and progression across the module.

[bookmark: _Toc226547591]Reflecting on Unit 1: Brand You.
[bookmark: _Toc226547592]Self-Awareness and Career Identity.
Unit 1 made me realise that the initial step towards developing a professional identity in health and social care is self-awareness. The self-awareness and knowing skills forum assignments prompted me to think about my personal strengths, values, and areas of development. I realised that I am a caring person, eager to learn, and capable of communicating with people, yet I also realised that I have to continue working on my confidence, emotional management, and critical thinking. This was a valuable observation since health and social care professionals deal with vulnerable individuals and their conduct, tone and verdict can directly influence the quality of assistance offered (Heymann et al., 2024). My self-awareness reflection revealed that I began to realise how the ability to identify personal feelings, stress, and potential bias can assist me in becoming more professional and objective in my answers. This got me thinking more critically about what type of practitioner I aspire to be.

[bookmark: _Toc226547593]Emotional Intelligence and Soft Skills
The soft skills and emotional intelligence activities made me recognise that success in health and social care professionally is tied far more to more than technical knowledge. During the discussions in the forum, I was able to determine that communication, empathy, teamwork, and listening, adaptability, and emotional control are critical attributes. They are particularly essential in care environments where professionals are expected to be responsive towards service users, cooperate with other professionals, and not lose their heads (Naeem et al., 2023). The post on emotional intelligence and the result of the quiz were especially useful since they helped me to take a look at my emotional strengths with a more practical lens. Having gotten an outcome in the good range of emotional intelligence implied that I already have a practical base, yet it also revealed to me that emotional intelligence is an aspect that needs to be continued to be worked on. I thus started viewing these skills as not mere extras, but the centre of effective, safe, and compassionate practice.

[bookmark: _Toc226547594]Personal Brand and Skills Development
In general, Unit 1 allowed me to relate self-knowledge to personal branding. Now, I realise that with regard to health and social care, the personal brand is formed through the regularity with which an individual proves to be reliable, compassionate, self-aware, and professional. The exercises on skill-building and self-awareness that we did in the classroom helped me to realise that it is critical to know what I am able to bring to the table and what I need to work on in order to become a better human being. This learning has enabled me to perceive professional growth as a continuous process and reinforce my interest in becoming a reflective, employable, and credible future practitioner.

[bookmark: _Toc226547595]Reflecting on Unit 2: It’s a Small World.
[bookmark: _Toc226547596]Boundaryless Careers
Unit 2 broadened my perspective on employability, demonstrating that careers are not necessarily linear or tied to a single employer, industry, or a single set route. Based on the forum activity on the topic of boundaryless careers, I came to understand that professional development today may be based on flexibility, adaptability, and mobility between roles and environments. This altered my thinking since I used to think about career progression in more conventional ways. I realise that career development in health and social care can be based on the need to move among community care, hospital work, support work, voluntary work, or specialisation, depending on the skills and opportunities. This education has emphasised the need to keep learning and take personal responsibility to develop. Instead of waiting till opportunities came my way, I started to view career progression as something that I needed to actively construct by reflecting, building new skills, and being open to change.

[bookmark: _Toc226547597]Gig Economy and Evolving Patterns of Employment.
The lectures on the gig economy also assisted me in becoming aware that employment trends in the field of health and social care are evolving. I demonstrated in my discussion posts that I knew that flexible work, such as agency shifts, temporary care positions, and opportunities offered by apps, can provide workers with greater decision-making and control. This caused me to think about the pros and the cons of such arrangements. On the one hand, flexibility has the potential to assist workers in acquiring experience, to control their time, and to enter the sector with less difficulty. Conversely, these types of work can also entail less consistency, weaker job security, and less sustainability of both personnel and users of the service (Sibson and Riebe, 2022). This was a crucial critical revelation as it demonstrated to me that the concept of contemporary employability is not just about securing employment, but also about being cognizant of the broader labour conditions within which that employment is situated (Leadbeatter et al., 2023). Consequently, I gained a more realistic perception of the opportunities and challenges in the health and social care workforce.

[bookmark: _Toc226547598]Learning from People Beyond My Own Field
My experience on connections beyond my industry and the case of Sheela further reinforced my perception of the importance of broader professional networks. I realised that you do not just learn when you are with individuals in your role or discipline. Other forms of community groups, hospital teams, academics, charities, and other professionals can also provide valuable insights, expertise, and guidance. This demonstrated to me that collaboration across sectors and not isolated working has an impact on health and social care practice. All in all, Unit 2 allowed me to realise that the careers in the given field are conditioned by the social change, flexibility of the labour market, and the capacity to establish meaningful relationships in various professional settings.

[bookmark: _Toc226547599]Reflecting on Unit 3: Opportunity Knocks
[bookmark: _Toc226547600]Networking as Opportunity-Building
Unit 3 made me realise that networking is a real professional skill and not a shallow means of gathering contacts. In my posts on networking and the significance of networking on my forum, I discovered that trust, active listening, reciprocity and regular interaction are the components of building a valuable professional relationship. It altered my understanding of networking since I viewed it as a process that is primarily associated with job hunting (Mitchell et al., 2021). I have now realised that networking in health and social care is also concerned with learning through other people, knowledge sharing, and developing relationships that can be nurtured over the long term. Good networks can offer advice, support and be able to know about opportunities that are not advertised. This got me thinking how I should treat people with similarity with sincerity and professionalism instead of treating them when I require their services.

[bookmark: _Toc226547601]Recognising And Creating Opportunities
The open doors jobs, career opportunities in health and social care and the serendipity mindset activities made me think more critically in light of the way opportunities arise. I also got to know that employability is not an activity that is only developed through application submission, but also through being active, knowledgeable, and willing to explore new horizons. The serendipity mindset particularly came in handy since it demonstrated to me that unforeseen opportunities could turn out to be valuable when an individual is in a position to identify and pursue them (Siddiqui et al., 2023). This made me realise that career advancement is usually based on attitude, interest and readiness to interact with individuals and knowledge. Practically, it helped me to be more conscious that classroom assignments, discussions, and role exploration could all help me find a job in the future. Consequently, I now view opportunity as something that can be made by acting as opposed to one that can be passively awaited.

[bookmark: _Toc226547602]Moveable Skills and Stretch Objectives
The unit also enhanced my comprehension of transferable skills and meaningful career planning. The Sheena case made me realise that the abilities acquired in other positions, e.g. communication, patience, teamwork, and responsibility, can be successfully introduced in health and social care. This enhanced my confidence as it indicated that relevant experience is more extensive than I previously thought. Another lesson that I learnt in the classroom activity about stretch goals was that I should always think beyond the minimum, and I should also set realistic yet challenging targets to improve (Brent, 2025). In general, Unit 3 allowed me to make reflection more action-oriented and made me more conscious that future employability requires networking effectively, identifying opportunities, and being able to communicate my skills professionally and confidently.

[bookmark: _Toc226547603]Reflecting on Unit 4: The Pursuit of Happiness
[bookmark: _Toc226547604]Professional Practice and Emotional Wellbeing
Unit 4 further enhanced the idea that the key to sustainable employment in health and social care is not only about acquiring work, but also building the emotional strength to work in a challenging care setting. The exercises on emotional intelligence and self-awareness made me consider how professionals cope with stress and manage their responses as well as react to the situation without anxiety, distress, or vulnerability. This mattered as the health and social care practice frequently demands practitioners to assist others, as well as to take care of their own feelings in a responsible manner (Mitchell et al., 2021). The reflection I had about my emotional intelligence above, which is reinforced by my quiz score, assisted me in realising that emotional awareness is among my emerging strengths, though that resilience should be enhanced at all times by means of reflection and experience. I have now realised that self-awareness is helpful in supporting professionalism since they enable the practitioners to perceive when they are under pressure, call into question their own assumptions and react empathetically instead of acting on impulse.

[bookmark: _Toc226547605]Professional Values of Care, Compassion, And Reflection.
The Why Care Matters activity in Health and Social Care helped me to be more critical about the human aspect of professional practice. I also considered the fact that service users might not necessarily recall all technical aspects of an intervention, but will probably recollect their treatment. This brought to my attention the fact that care is both practical and relational. The qualities of compassion, patience, dignity, and emotional sensitivity are not peripheral to support; they are at the core of successful support (Carter, 2021). This reflection reinforced my understanding that personal values have a profound impact on professional behaviour. It also helped me understand that compassionate practice over time involves reflection, particularly in emotionally intense environments where stress and habits may diminish sensitivity unless deliberately addressed.

[bookmark: _Toc226547606]Professional Presence, Reflection, And Communication.
This learning was expanded by the activities on blogging and being a professional online, which demonstrated that professional identity is formed by digital communication as well. I also got to know that online platforms can be used in a responsible manner to facilitate reflection, knowledge sharing, and personal growth. An example would be blogging, which can assist professionals to share experiences, create awareness and interact in broader health and social care discussions (Heymann et al., 2022). Simultaneously, the practice of professionalism on the web brought to my mind the fact that trust is paramount in this field, and online behaviour should be supported by integrity, respect, and responsibility. Altogether, Unit 4 helped me to understand that emotional control, being able to communicate reflectively, be compassionate, and demonstrate professionalism in both offline and online spheres is the key to long-term professional success.

[bookmark: _Toc226547607]Conclusion
The given module allowed me to learn a better sense of myself and what it takes to work in health and social care sustainably. Online activities and forum tasks helped me to think more critically and practically about self-awareness, emotional intelligence, networking, opportunity recognition, transferable skills, and professional identity. Consequently, this has helped me to have a better insight into the way my values, behaviour and communication can affect my employability and future practice. These lessons will assist me in becoming a more thoughtful, empathetic, and professionally responsible practitioner who is readier to grow long-term and continue to work in health and social care.
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Reflections on Sheela’s Case
by Mishelle Esthefania Reyes Ramirez - Friday, 27

February 2026, 5:16 PM

Sheela is a graduate of public health who has
worked at the NHS gynaecology ward in Tower
Hamlets for six years. She observed that some
women prefer formula feeding and are unwilling to
breastfeed. She wants to find out how women
view breastfeeding, but she is unsure of who to
ask or where to begin.

Planning a study and creating a network to find
participants are Sheela's biggest challenges.

« Internal /| Hospital contacts: Colleagues,
midwives, nurses, lactation consultants,
hospital research office.

« Academic contacts: University supervisors,
professors in public health, researchers with
experience in breastfeeding studies.

« External [ Professional organisations: La
Leche League, Royal College of Midwives,
Public Health England.

e Community / Participants: Local moﬁ

baby groups, children’s centres, paren
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How to achieve success and find luck in the health and
social care profession?
by Mishelle Esthefania Reyes Ramirez - Friday, 13 March

2026, 3:28 PM

It takes dedication, empathy, and a desire to learn
new things to succeed in the health and social
care fields. Professionals in this sector need to be
able to communicate effectively, understand the
needs of others, and work well with others.
Practical experience, like volunteering or
internships, is crucial because it helps
professionals gain hands-on skills and confidence
while helping those in need.

In my opinion, preparation and attitude play an
important role in 'luck' in this type of work.
Opportunities are more likely to come to someone
who is motivated, open to new information, and
who cultivates good relationships with coworkers
and clients.
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Serendipity Mindset in Health Social Care
by Mishelle Esthefania Reyes Ramirez - Friday, 13 March
2026, 4:24 PM

A serendipitous mindset is the capacity to identify
and seize unforeseen opportunities. Instead of just
depending on chance, it entails being open-
minded, inquisitive, and ready to take action when
something unexpected occurs. Researchers claim
that serendipity arises when someone recognises
an opportunity and seizes it.

Individuals with a serendipitous mindset typically
continue to be curious, form connections with
others, and remain flexible in novel circumstanc
They raise their chances of discovering
advantageous options that they weren't initially
searching for by doing this.
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networking
by Mishelle Esthefania Reyes Ramirez - Friday, 27
February 2026, 2:28 PM

In my opinion, networking is more than just making
connections or adding people on social media. In
my opinion, it involves building sincere
connections with people via trust, support, and
shared interests. When you genuinely listen to
people, record their stories, and lend a helping
hand when you can without expecting immediate
payment, you are networking. In my experience,
simple conversations like striking up a
conversation with coworkers, classmates, or eve
strangers can offer some of the best
opportunities. These brief interactions have the
potential to grow into significant relationships that
aid in your education, career advancement, and
improved confidence when interacting with
people.
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Selling Transferable Skills in Health and Social Care
by Mishelle Esthefania Reyes Ramirez - Friday, 13 March
2026, 5:36 PM

Sheena can "sell" her abilities to prospective
employers by demonstrating how her background
as a teaching assistant relates to health and social
care. Her job probably taught her useful
transferable skills including cooperation,
communication, patience, and supporting people
who might require more assistance. These abilities
are very helpful when engaging with service users

Sheena should emphasise in interviews and in h
resume how her prior position helped her acquire
these abilities. She can also demonstrate
motivation by volunteering, receiving more
training, or learning more about the health and
social care sector in order to raise her professional
profile.
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open doors for job
by Mishelle Esthefania Reyes Ramirez - Friday, 20 March
2026, 2:20 PM

Opening doors to employment chances, in my
opinion, involves going a little bit beyond than
simply sending out resumes. For instance, since
possibilities are frequently not advertised, meeting
and conversing with people who are already
employed in the industry you are interested in can
be quite beneficial. | also think it's critical to
continue learning. You have more opportunities
than other applicants because there are numerous
courses and ways to develop your talents these
days. You must demonstrate a desire to learn, but
you do not have to be flawless. Having a strong CV
and being mindful of your appearance on
professional networks and in person are also
beneficial. Little things can sometimes have a big
impact.
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The Importance of Being Professional Online
by Mishelle Esthefania Reyes Ramirez - Friday, 20 March

2026, 3:15 PM

Although | don't currently have a very strong
professional web presence, | am aware of how
crucial it is these days, particularly in the health
and social care industry. Having a professional
internet presence, in my opinion, makes it easier
for employers to assess your character, abilities,
and mindset. For instance, you may interact with
others and discover possibilities through sites like
LinkedIn.

Because trust is essential in health and social care,
it is much more crucial. Your online persona may
demonstrate your professionalism and
responsibility, which employers need to know.
Additionally, it might assist you in locating new
prospects like employment, educational chances,
or professional relationships. in general, | believe
that having a strong web presence may lead to
several opportunities down the road.
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Health and Social Care Career Opportunities reflection
by Mishelle Esthefania Reyes Ramirez - Friday, 20 March
2026, 3:00 PM

After viewing the film, | believe it demonstrates
that the health and social care industry offers
many more options than people often realise. It's
not just about the standard occupations; there are
a lot of possibilities, which really caught me off
guard.

The movie, in my opinion, makes it evident that
understanding the various possibilities accessible
is just as important as having an education in
order to open doors to employment chances.

Additionally, | believe it's critical that

these positions are centred on assisting others,
since this can be highly inspiring and give the task
greater significance.

In general, the film makes me believe that if we
want to find good possibilities in the future, we
need be more proactive, knowledgeable, an‘
open-minded.
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The Importance of Blogging in Health and Social Care
by Mishelle Esthefania Reyes Ramirez - Friday, 20 March
2026, 4:19 PM

Blogs, in my opinion, may be useful in the fields of
health and social care since they allow individuals
to discuss actual experiences rather than simply
theoretical ideas. That, in my opinion, makes it
simpler to comprehend what the task is actually
like.

Professionals discussing their daily tasks or
challenges, for instance, might be beneficial since
others can gain knowledge from it. Additionally, it
can contribute to increasing awareness of topics;
like patient care and mental health.
Since we may learn from others and have a deeper
understanding of the area, | believe it is especially
helpful for students. Additionally, it can assist
those seeking assistance or information. In
general, | believe it's an easy approach to assist
people and exchange expertise.
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Why Care Matters in Health and Social Care
by Mishelle Esthefania Reyes Ramirez - Friday, 20 March
2026, 5:00 PM

Even modest efforts can have a significant impact
in the fields of health and social care. This field
encompasses not just medical expertise but also
communication, understanding, and patience.

Helping someone feel heard or protected is, in my
opinion, just as crucial as the actual treatment.

Many individuals recall not just what was done for
them but also how they were treated.

Additionally, we get better every day by learning
from others and from real-life situations. For this
reason, exchanging ideas on blogs, for instance,
may be really beneficial.

In the end, | think that being a competent
professional is more than just completing a job; it's
about caring about others.
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by Mishelle Esthefania Reyes Ramirez - Friday, 20
February 2026, 3:10 PM

gig economic in health an social care could be
freelance carers who work through apps or
agencies and choose their own shifts

Home care providers that only take up shifts when
they are available are an example of the gig
economy in the health and social care sectors.

They may work in various houses every week an
are not always hired by the same company.

They benefit from flexibility, but job security may
suffer as a result. This, in my opinion,
demonstrates how the industry is becoming less
conventional and more adaptable.
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boundaryless career
by Mishelle Esthefania Reyes Ramirez - Friday, 20

February 2026, 2:35 PM

A boundaryless career is a way of building a
professional life without being tied to just one
company. Instead of staying in the same role for a
long time, a person may move between different
jobs, industries, or even countries to gain new
experiences. In this type of career, the
responsibility for growth and success depends
mainly on the individual. It values flexibility,
continuous self-improvement, and developing
skills that can be used in different work
environments.
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soft skill
by Mishelle Esthefania Reyes Ramirez - Friday, 20
February 2026, 3:25 PM

Soft skills are social and personal abilities that
support teamwork, communication, and change
adaptation. They are crucial because modern work
requires adaptability, problem-solving skills, and
strong cooperation. For instance, my ability to
speak effectively facilitates idea sharing and
active listening. My ability to adapt allows me to
deal with changes at work without becoming
distracted. Gaining these abilities also enhances
my professional prospects and helps me develop
my own brand.
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emotional intelligence
by Mishelle Esthefania Reyes Ramirez - Friday, 20
February 2026, 3:42 PM

Emotional intelligence is crucial in the health and
social care sectors. A nurse, for instance, can
identify when a patient is experiencing anxiety and
assist in calming them down. An additional
illustration would be a social worker utilising
empathy to enhance communication while
assisting a family during a crisis. Additionally,
emotional intelligence facilitates cooperation,
lowers errors, and improves stress management
for employees. In general, it improves the
effectiveness and humanity of care.
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Emotional Intelligence Quiz

“Research from Harvard Business School demonstrated
that EQ counts for twice as much as 1Q and Technical

Skills in determining who will be successful!”

Our Emotional Intelligence quiz describes situations
that we all experience in our lives (like being given
difficult feedback). Be as honest as possible when
answering the questions as that will provide you with
the most accurate assessment of your level of Emotional
Intelligence. Once you have taken the quiz, you will
receive your results as well as recommendations on how
you can manage your emotions and connect more
skillfully with others.
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Your dedication to self-improvement and emotional
literacy is evident. Your answers on the emotional
intelligence assessment have placed you firmly in the
Good Emotional Intelligence (EQ) range. This is a
powerful indication that you possess strong emotional
strength and are effectively managing your emotional
health in most situations. You already experience the
significant benefits of high EQ in your daily work.

The good news is that this strong foundation positions
you perfectly for mastery! IHHP offers proven
Emotional Intelligence courses to help you refine your
intelligent behaviors, elevate your leadership skills, and

close the gap to Excellent Emotional Intelligence for a
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MR boundaryless career

by Mishelle Esthefania Reyes Ramirez - Friday,
20 February 2026, 2:35 PM

Aboundaryless career is a way of building a
professional life without being tied to just one
company. Instead of staying in the same role for
a long time, a person may move between
different jobs, industries, or even countries to
gain new experiences. In this type of career, the
responsibility for growth and success depends
mainly on the individual. It values flexibility,
continuous self-improvement, and developing
skills that can be used in different work
environments.
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by Mishelle Esthefania Reyes Ramirez - Friday, 20
February 2026, 5:31 PM

According to the page | read, it's critical to
recognise our current skill set and consider which
ones we need to develop, particularly if we're
looking to advance in our careers or land a job.

According to the website, employers value both
soft talents like teamwork and communication as
well as hard skills like specialised expertise.

It also says that we can identify our skills by
thinking about our work experience, education,
and even skills from daily life. We can enhance our
digital, communication, or interview abilities, as
well as learn new topics through courses or
apprenticeships.
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self awareness
by Mishelle Esthefania Reyes Ramirez - Friday, 20

February 2026, 5:22 PM

In the health and social care sectors, self-
awareness is essential because it helps workers
understand their own emotions, reactions, and
biases. As a consequence, they could respond to
patients and colleagues more skilfully A nurse who
is aware of their own stress, for instance, might
remain composed under duress and refrain from
venting it on patients Another illustration would be
a social worker recognising that their personal
beliefs can influence how they manage a family
crisis and changing their strategy to maintain
objectivity and professionalism.
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connections Beyond My Industry
by Mishelle Esthefania Reyes Ramirez - Friday, 27
February 2026, 4:32 PM

When | think about my connections with people
outside my industry or with different interests, |
realize that they are still very valuable. Even if we
don’t have much in common, these connections
help me see things from different perspectives
and learn in ways | normally wouldn’t. Sometimes
people from completely different backgrounds can
give advice or ideas that are surprisingly useful.
This made me understand that networking is no
only about similarities, but also about being open
to learning from people who are different from me.
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Reflection on The Importance of Networking
by Mishelle Esthefania Reyes Ramirez - Friday, 27
February 2026, 3:06 PM

After seeing the video The Importance of
Networking, | came to the conclusion that
networking is about creating genuine and
significant connections rather than merely
meeting lots of people and exchanging contacts.
According to the video, a lot of possibilities come
from not only what you know but also from who
you know and how you relate to other people.

My attention was drawn to the fact that sincere
networking is the most effective. It's more
important to listen, understand, and be eager to
assist than to approach someone only out of self-
interest. Relationships based on mutual respect
and trust have the potential to grow both
personally and professionally over time.

It also made me think that networking can start in
simple everyday situations, like talking to
classmates, teachers, or people at events. It
doesn't always have to be formal; sometimes a
casual conversation can turn into an important
opportunity in the future

Permalink Edit Delete Reply

Export to portfolio

<« Importance of networking




image38.png
Prifysgol Cymru
¥ Drindod Dew Sant

J University of Wales
Trinity Saint David




