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1. [bookmark: _Toc107777505]Introduction

In the 21st century digital technology has been a very important part in an individual’s life. Digital technology is ‘electronic tools, systems, devices and resources that generate, store or process data’ (education vic 2019), during COVID 19 individuals have been more dependent on digital technology as many people have been working from home, communicating with loved ones over video calls or messages or simply through having online banking. During COVID most things were accessible through technology such as online shopping, online banking, GP consultations, education or even getting information on certain health related information. However, ‘there are a range of digital methods that can be used to collect data for your research’ (knowledgeispower 2022). 



2. [bookmark: _Toc107777506]Research design

The purpose of this research is to determine which digital tool is used most by the UWTSD students to collaborate. The research will be quantitative research which will be split into two main types, this will allow the research to measure variables and describe relationships between them. Qualitative research is ‘a precise picture of traits, patterns, and connections as they exist in reality. However, one cannot infer causation from effect’ (libs gate 2018). The main types which will be included will be correlational and descriptive, this is because it was used to see how many students preferred a selected digital tool to collaborate with and how strongly the variables were related. Also, descriptive method was used to describe characteristics and averages without influencing students, a precise picture of traits, patterns, and connections as they exist. However, one cannot infer causation from effect. The individuals that had taken part of the assignment were students that study there. Correlational method was used because it investigates the connections between the relevant factors. We can learn more about the relationships between variables with the help of this method. Also, using this method can help give an accurate measure between two variables. 
The research team faced probable objections whilst carrying out the research such as, ‘research taking too long’ or distractions such as mobile phones ringing whilst taking information from the UWTSD students. However, it is important to educate the team on how to conduct research from students as it is important, they are not allowing anything to influence their decision whilst completing the survey. 
Furthermore, a survey was conducted to gather opinions and information from students to see which digital tool they prefer and use the most to do assignments, research and to contact the lecturers. The main reason why a survey was conducted was because it can gather a lot of data quickly. Survey is "the collection of information from a sample of individuals through their responses to questions" (Check & Schutt, 2012, p. 160). 

2.1. [bookmark: _Toc107777507]Research Question

The research question was ‘which digital tool is used most by UWTSD student to collaborate?’. This question was formed to question which is the most popular digital tool for students that they use to communicate and collaborate. 


2.2. [bookmark: _Toc107777508]Method
 
The materials used in the primary research was the quantitative method, the survey was conducted by the research team at UWTSD Sparkhill campus on the 15th of October 2022. 
This research was about the research question ‘which digital tool is used the most at the UWTSD university. The materials that were used in the survey was prepared by outlining ideas, committing to a research space which was the library at UWTSD, understanding deadlines that were placed and remaining flexible to change certain question due to ethical considerations. Also, the survey was constructed with close-ended questions which includes ‘response choices can be simple yes/no options, multiple choice options, Likert rating scales, and more’ (survey monkey 2022). However, ‘surveys are a popular data collection method for academic or marketing research in a variety of fields’ this is the main reason the research team chose to do surveys as it is a ‘popular data collection’ (ncbi 2016). Close-ended questions are easier to interpret as they are constantly conclusive and objective. 
The research that was carried out was a primary data collection method, this is a ‘unique finding of your research’ and ‘data that has not been around before’ (John Dudovisky 2022). This suggests that when researching it presents with new evidence surrounding the topic, which is classified as ‘unique findings’. It is important that surveys were constructed with no disruptions as it is more likely for something to influence their decision which would then make the survey invalid. 
It is very crucial that the questions of the survey are different and not similar as individuals who are undergoing the survey may get confused as all the questions may look the same and may influence the research data. If some questions do look similar it is important to space the questions out so they are not back-to-back which would influence the data that would be concluded from the survey. 


2.3. [bookmark: _Toc107777509]Ethical Considerations.

Ethical considerations are ‘a set of principles that guide your research designs and practices. researchers must always adhere to a certain code of conduct when collecting data from people’ (scribbr 2022). The research team had to take into consideration how they would defend the rights of participants in research, this would be by keeping them anonymous and only taking information when needed, this will also mean by taking their informed consent. Also, this would mean whilst conducting the research the participants would also know where the information will be held and who would have access to it, information would be held confidentially. 
[bookmark: _Toc107777510]Furthermore, ethical considerations are important because ‘ethical standards promote the values that are vital to collaborative work, such as trust, accountability, joint respect, and fairness’ (research gate 2012).  This shows integrity and transparency with the work conducted as individuals may not understand their information will be held, this also allows individuals to withdraw at any time from the research conducted and will be shown the process to do so. 
Data protection act 2018 protects individuals as the law ‘controls how your personal information is used by organisations, businesses or the government’ (gov.uk 2018). Under the Data protection Act 2018 everyone has always had the freedom to know which data the government and other entities have on individuals. This includes having ‘access to personal data’ ‘incorrect data updated’ ‘stop or restrict personal data’ (gov.uk 2018). 
However, before conducting any primary research the research team had to undergo ethical review boards. This was because to prevent any participants that who are vulnerable or to give informed consent or to see whether the research will involve discussion of topics that the participants may find sensitive or whether the research team will put themselves or the participants at risk for example the ‘is the chosen setting safe?’



Results 

 (appendix A)
 
The research that had taken place was between 40 participants, who had undergone a survey to determine whether either WhatsApp, Moodle, MS teams or Outlook was the most used digital took used by the staff and students by the UWTSD. 
With 10 students ‘strongly agreeing’ with Moodle was the most used digital tool, this was mainly because Moodle holds all services and is easily accessible to students as most tools they need for seminars, lectures or independent reading is all in plain sight. This shows students prefer simple and straight forward tools. With the results showing Moodle was the main digital tool they use at UWTSD. Outlook comes close by with 9 participants ‘strongly agreeing’ outlook is the most used digital tool; this may be because they receive all updates from the University and their tutors regarding what is going on in the university. However, with the lowest votes on the most used digital tool was ‘WhatsApp’ this may because it is not formally a digital tool most students use at UWTSD and can not access learning resources from the too
3. [bookmark: _Toc107777511]Discussion

The key findings in this research was Moodle was the highest answer on the survey which was conducted with 10 participants ‘strongly agreeing’. Majority of individuals selected Moodle as it was easier to access. As UWTSD are older students and Moodle is straight forward to use therefore easier to navigate around. Moodle is ‘content with a suite of tools for communication and interactivity’ (profweb 2016). However, the results have shown that WhatsApp had the least votes as the most used digital tool used by students at UWTSD. 

This study also analysed the effects probable objections and the ethical considerations the research team have faced during the research period. Found out while researching it is important to determine the factors of current legislations such as the Data Protection act 2018 which is highly important to abide by whilst carrying out the research. Data Protection act 2018 regulates ‘the processing of personal data’ and ‘protecting the rights of the data subject’ (Experian 2022). ‘Most universities have their own Code of Ethical Practice’ (research methodology 2022) which students have to abide by once they begin their research as it is mandatory to stay with the chosen topic as it has been given the ethical clearance to go ahead with the survey. According to Saunders, M., Lewis, P. & Thornhill, A it is very important for individuals carrying out the survey to help participants ‘understand the implications of participation and to reach a fully informed, considered and freely given decision’ (2012).

The strengths during the conducted research was implementing the ethical values into the practice of the surveys, including the Data protection act was followed through and carefully implemented. Also, ensuring the values of the digital tools were also implemented during the survey and also ensuring the rights if the participants were also protected. Furthermore, during the research, it is important that ‘any deception or exaggeration about the aims and objectives of the research must be avoided’ (Bryman and Bell 2007).


4. [bookmark: _Toc107777512]Conclusion
In conclusion, the report has found that many students prefer using Moodle as the digital tool as it is easier to navigate. Also, the method that was used to carry the research out was a quantitative method which made it easier to gather large data quickly. The research was primary research which was based on the research teams ‘own finding’. Furthermore, the ethical values and the Data Protection act 2018 were implemented whilst the research team carried out the surveys as it was an important part if the research, this was implemented as the research team had informed the participants where the information will be held and how they would store the information they had provided.
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6. [bookmark: _Toc107777514]Appendix A – A blank copy questionnaire.
agree	
outlook	ms team	moodle	whatsapp	1	3	0	4	strongly agree	
outlook	ms team	moodle	whatsapp	9	7	10	6	


