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[bookmark: _Toc102662843]Part 2: Reflection on Skills developed during the Building your Personal Brand for Sustainable Employment module
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Gibbs (1988)
Gibbs (1988) model of reflection has been used as the primary tool throughout this second part of the assignment in order to best understand what has been successful and where there could be possible room for improvement with regards to the first part of the assignment for this module. The model that has been used allows the user to examine the whole experience in detail and gather strengths and weaknesses in order to determine steps for the future and where there is room for improvement.




[bookmark: _Toc102662844]2.1 Description
Part one of the assignment given to myself and students studying business leadership and management was to create three separate elements. These were a Personal Development Plan, a professional CV and to write a Zander letter to ourselves as if we are in the future having just graduated and writing to out past self, looking back at how far we have come since then academically and professionally. 
My personal experience of the first part of the assignment entailed me really having to think and apply myself to the task at hand and imagine where it is I would find myself in twelve months time having just graduated from this business and leadership course, when a couple of years back the thought of myself attending this level of higher education seemed impossible. The creation of the personal development plan was helpful in determining a timeline of goals that could then be used in writing the zander letter. Each element of the assignment had specific criteria that were to be met. For example all had word count restrictions. The personal development plan was restricted to seven hundred words and it needed to identify skills that would be required in order to be successful in my chosen field and how these skills can be developed. The CV was also restricted to seven hundred words and needed to be professional and relevant to my career choice and progression relevant to the course. Finally the zander letter was restricted to six hundred words and needed to be written from the point of view of our future self, to our present self after graduating from this university course and how that has changed our lives professionally and academically. Through all three elements I reflected on my ambition to become fully qualified as an electrician and begin the journey of becoming self employed and running my own business or company, building my own client base and brand and even managing my own team. 
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Each element of the first part of the assignment for this particular module was very personal and so required a lot of reflection on myself, what I have learnt, what I am going to learn and how I can further develop myself as a personal brand. This module was e-learning based and so a lot of the information was available through online, interactive PowerPoints. I was unsure and apprehensive with regards to the zander letter as even after going through available material online and the PowerPoints, there was very little information which therefore took extra in-depth research in order to fully understand what the letter called for and how it would be written. Placing oneself in the future can be quite challenging, especially when so many hurdles are to be faced within the time frame in question. I personally found this challenging to reflect back as confidence is still something I am building, and it can be difficult to see myself being independently successful. However, I know my future ambitions and used these alongside my personal development plan to write the zander letter. Roy (2008) stated that when we talk about our ambitions, we could be talking about one of many things, as the term ambition can mean different things to different people. This could be a desire to attain success in life, a desire to achieve personal or professional advancements, the desire to achieve fame, power, money, rank or position or finally the desire to achieve any particular end or complete an activity or attain the fruits of the activity. 
To begin with the overall project was quite daunting and overwhelming, in the most part due to the number of different things that were required for one submission. Reading through the assessment criteria and spending time reflecting on myself enabled me to overcome the feeling of being overwhelmed and therefore I was able to apply myself to each element of the assignment both individually and cross reference them to fully understand and complete each part. I felt confident with the CV as recent job applications and college work has helped me better understand my career path and what experience I have that is relevant and desirable within my chosen field. I also felt confident in part with regards to the personal development plan, having used similar formats to determine ambition and desire in the past.
Each completed element builds confidence and relief. A sense of accomplishment came with each completed element and finishing the zander letter especially helped picture my career path and how I see myself as a brand and not as an individual. Branching out from my comfort zone was unnerving however it is something that I need to do and need to continue to do in order to be successful, self-driven, self-directed and established as my own brand/company. 

[bookmark: _Toc102662846]2.3 Evaluation
As a whole the assignment went well as I was able to reflect and draw out what I wanted from the course in order to be successful in the future. It was not completely easy and required a lot of time really thinking about what I wanted and how I see myself. As an employee of a limited company currently, I know what elements of this type of business I want to show within my own and also what I do not want. I know what can cause animosity and stress within a small business and have been through it first hand, and so know that steps would need to be taken by myself in my own company to avoid this weakness and be successful. Writing a professional CV was easier than previously thought due to being able to apply skills that I have learnt while attending this course. The project had many different parts that all had their own individual needs and requirements when it came to content, word count, time etc, therefore some were easier to complete than others. Research was required to write the zander letter as little information was available through the e-learning modules. Time requirements have been met for all of the aspects of this project assignment and therefore would consider that successful. Having access to tutors online was very important as this helped me better understand what the assignment was asking for.
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Having written an in-depth personal development plan, professional CV and a zander letter in the eyes of my future self, it has allowed me to picture what the future has in store for me. I have first hand experience of working within the type of company I want to build and so picturing my progression means I need only to look towards my superior and put myself in their shoes. Certain areas of business I know I am not familiar with and so will need further research or further application of my own knowledge in order for me to understand fully.
Working mostly via e-learning is not something I am completely familiar with, as an individual who works in trade I learn and better apply myself through doing and having identified this about myself I know that as a senior in my own company I will be very hands on alongside those I contract in in order to complete jobs. 
As previously mentioned, writing the zander letter brought confusion – this could have become clearer or explained to me had more information or academic material be available. However, as a class the confusion was mentioned to my lecturer, and they were able to assist further and help point in the right direction of further information that is available online to better understand what a zander letter is, and how it should be written. Due to my work load increase I have struggled to attend some face-to-face lectures where the opportunity would have arisen to discuss in person what it was that was needed. 
By choosing a career path in the industry that I am already familiar with it took away some of the challenges as I knew some knowledge of the field already. However, I have never ran my own business or been my boss and so it is hard to place oneself in that position and draw conclusions as to what is expected of me and the business in order to achieve when it is a new area of the business in which I am attempting to branch out into. As I know my ambition is to one day have my own company, I knew this would be the focus of my personal development plana and also my zander letter. 
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 To draw a conclusion, completing the three elements of the first part of this assignment has helped me fully understand what it is I want from my career and how I want to apply this degree into my ambitions and develop my career further. I have been able to set goals for the short, medium and long term to help monitor the success of my chosen career path and I have been able to picture how my business can start and develop and what it can ultimately become. In addition to this I have been able to develop the skills I have already learn through my university course and further progress with them in order to achieve my ambitions and desires. Upon reflection I could have possibly gone further into detail with my personal development plan had I discussed with my boss about building a business from scratch and creating my own brand. However, I dissuaded myself away from doing this as it would mean openly discussing leaving the company and ultimately becoming a competitor within the business. This could have then created a negative working environment and soured any internal networks within the company. 
A clear strength from this assignment would be having the background knowledge of the industry and having already worked in the field for a number of years, I was able to use that as a base to draw goals and derive what exactly I want for my future and my business. 
Weaknesses are hard to reflect upon, especially when discussing the future as all that has been laid forward is currently hypothetical and I cannot yet pass judgement as to where I will need to improve in order to be successful. I know skills that I need to work on would be my confidence in myself and in the business, as well as research further into more behind the scenes aspects to business such as financial documents and insurances, as these are the aspects, I am yet to deal with first hand. I know that beginning a business and building my personal brand can take time, and so I will need to dedicated and patient with the process.
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 My action plan in this instance has already been drawn up through the assignment itself, the personal development plan has helped me determine what I need to do and in what time frame. I need to continue to develop my confidence and learn about what is needed from me in order to run a business within the electrical trade industry that can successfully manage it’s job, contractors and workers while remaining fully compliant with safety standards and creating a high quality brand. The confidence to discuss this move with my employer is a next step, and hopefully by building on this we can create a positive network in which we can have positive effects on one another’s businesses rather than let the network break down. 
With regards to the assignment itself, I am more confident in my ability to produce literature that reflects the criteria as well as doing this in a timely manner. Breaking down the assignment into sections, much like what this particular assignment called for anyway, helps me better understand and apply my knowledge. Remembering to reach out to tutors and fellow students for support as well as attending lectures to get further information is something I must continue to do, especially when the available academia is via e-learning it can be a solitude learning experience. 
Ultimately the goal is to graduate from this course and build my personal brand, with these two things I can build my company and business and in turn be successful in my chosen industry and career path.
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