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Introduction

This report will look at ways to aid staff members on probable causes of Norma’s family’s behaviour. It will look at three psychological theories, to help aid the staff while working with Norma’s family and for future references. The three theories that will be looked at are, social identity theory, Fundamental Attribution Error, and Frustration Aggression Hypothesis, while looking at each theory, the report will explain how the theories could apply to the case study.
Throughout the report various sources will be looked at, to help the team deliver the best care for Norma and be able to find solutions to Norma’s family’s behaviour.


Social Identity Theory

Social identity theory was formulated in the early 1970’s by Henri Tajfel, (Hogg & Williams, 2000), stated in his early work, Henri Tajfel attempted to relate gestalt and cognitive grouping phenomena to social groups. A traditional social psychological theory, social identity theory (SIT), aims to explain intergroup conflict because of group- based self-definitions. Regarding social groups this theory may be used to explain exaggerated perceptions of group differences, according to (Tajfel,1970, Tajfel, Flament, Billig & Bundy, 1971, Tajfel & turner, 1997).
SIT opens a wide range of areas for research into the composition of social identities, the reason’s people identify themselves, the fluidity of those identities, and the implications for individuals, social groups, organisations, and larger social collectives. Social Psychology, according to (Baron, Byrne, and Sul’s, 1989), aims to understand how people behave in social situations. It is social psychology since it examines how individuals interact with one another.  Even so, social psychology makes use of the ideas and contributions of individuals in evolutionary, behaviourist, and cognitive psychology. It is distinctive in that it considers of each these disciples while analysing the behaviour in a social setting. The idea that personality develops because of cultural and societal influences, particularly through languages, which is both a social product of the community and a means of fostering particular social thought in the individual, was discussed by Lazarus & Steinthal in their 1860 article on Anglo-European influences.
When relating social identity to the case study, it is important to look at the separate groups, the staff, and the family. Where it comes to social comparison the family are the ingroup whereas the staff are the outgroup. The social identification aspect, Norma’s family  have other families who they identify with and can share information with when it comes to what care their loved ones are receiving, and even how they themselves are feeling with the situation, they have found themselves  again in the same situation with Norma’s illness coming back.( The British Journal, 2016), states Cancer incidence notes are projected to decrease  by 0.3% in males and increase by 0.11% in females yearly between 2015 and 2035, Thyroid, Liver, Oral and Kidney Cancer among the fastest accelerating Cancers. Having been through this situation before Norma’s family, could see it as the staff are against them, as they may not be happy with the decision that Norma has made where it concerns her refusal to have any more hospital treatment. The staff are of course respecting Norma’s wishes, as she is their patient. This could be the source of the family’s frustration, but they are unable to voice this to Norma, so are taking it out on the staff members.
 
Fundamental Attribution Error

Fritz Heider is recognised as the creator of Attribution models. According to (Heider, 1958), people actively interpret the events that take place in their lives. They do this by applying logical and consistent forms of sense making to their interpretations. They primarily do this in an effect to comprehend and manage their environment. (Heider, 1958, Ross,1977) stated the fundamental attribution error has been thoroughly studied, and explanations within a social cognitive framework have been explored. There has been research linking fundamental error with self-awareness, with the central claim being that higher self-awareness can reduce basis error. Could this apply to the team in the case study? When trying to understand the plausible causes of Norma’s family member behaviour. According to (Weiner,1986), when we are trying to make sense of anything, we frequently divert our attention to figuring out who or what caused the behaviour. We know that Norma’s husband has been rude and aggressive towards staff members, could his behaviour be a result of having to go through this situation again and not having control once again? (Gilbert & Malone, 1995, Ross, 1977) suggested, the fundamental attribution error, also known as correspondence bias, refers to a prevalent propensity by people to underestimate the impact of situational circumstances and overestimate the significance of dispositional factors when making such judgements. According to (Jones and Nisbett, 1977, Pronin, Gilovich, and Ross,2004), this propensity to overuse internal attributions and underuse external attributions, known as fundamental attribution error (FAE), occurs when people fail to recognise the power of the circumstance. (Ross, 1977, and Ross & Nisbett, 1991). 
Recent research has shown there are variances in how people attribute fate depending on their race and religion, (Norenzayan & Lee, 2010). East Asian Canadians were more inclined to believe in fate then European Canadians, while Christians were more likely to believe in fate than non-Christians. This was linked to stronger religious fervour among Christians, whereas it was more holistic thinking in East Asians. (Heider, 1958, Jones, 1979), suggested one of the most important and difficult cognitive activities people must complete on a daily basis is explaining other people’s behaviour. (Gawronski, 2004, Masuda and Kitayama, 2004, Gilbert and Malone, 1995), hypothesised that when judging an individual’s behaviour, we frequently ignore contextual information and assign it to an underlying personality trait.

Now when looking at the case study, Norma’s husband and other family members accusing the staff of “leaving her in pain” and saying “they don’t know what they are doing” referring to how they feel the staff are treating Norma, these have internal and external attributions.
Internal Attribution
Neglectful staff members
Staff lacking compassion
Staff being incompetent
Staff not being trained 

External Attributions
There is a limit to how much medication can be administered
Norma’s husband and family members may not have been present when medication was last administered
There may have not been trained staff available to administer the medication
People frequently attribute behaviour to an individual and their personality traits and hold that person accountable for their own actions. 


Frustration Aggression Hypothesis

The Frustration Aggression Hypothesis was established in 1939, by John Dollard. In order to partially convert some of Freud’s Psychoanalytical concept into learning theory terms. Dollard proposed his frustration aggression hypothesis, despite concurring with Freud that aggression is a natural response. (Dollard, et al, 1939), stated that aggression is only sparked by upsetting circumstances and events. (Hobbes, 1651) asserted that individuals are inherently hostile and aggressive, solely interested in enhancing their own power and dominance over others.
Aggression is often difficult to define, according to (Lloyd, et al, 1984), when aggression is used as an adjective, it denotes that an activity is carried out with vigour and perseverance, and when it is used as a noun, it typically denotes behaviour that is designed to damage others.
According to (Fiske,2004), aggression is any behaviour that has the immediate goal of hurting another person. It was suggested by (Miller, 1941), that anger can lead to aggression, but that actual aggressive behaviour may be prevented by things like fear of retaliation. It has been difficult for researchers to define aggression, some may consider it as shoving or assaulting someone physically, while others may characterise it as making threatening remarks or insulting someone verbally, (Dewall, Twenge, Bushman, Im and Williams, 2010, Wesselmann, Bulter, Williams and Picket, 2010, Warburton, Williams, and Cairns,2006, Williams, and Warburton,2003).
Aggression is defined in numerous ways in social psychology, the act of harming one member of the same species, (Scherer, Abeles, and Fischer, 1975). Acting in a way that is intended to hurt or hurt another living being who is driven to avoid receiving such treatment, (Baron,1977). Behaviour that is directed towards another person, and is done with the specific intention of hurting that person, (Anderson and Huesmann,2003), The conventional wisdom that anger leads to aggression has been called into doubt by academics like (Berkowitz,2002, Geen,2001), anger lowers inhibitions against aggressiveness in two ways, (1) by giving one a rationale for aggression and (2) by enabling one to sustain hostility over time. 
According to (Oesterman, et al, 1998), men and women have different aggressive tendencies, men favour direct violence, while women favour indirect aggression.
When referring to the case study it is important to speak on the increase of violence in most workplaces, significantly in health care professions, Health care providers are frequently the focus of aggressive behaviour according to (Lipscomb and Love, 1992). Aggression against medical workers has reportedly included verbal and physical acts, according to (Cox, 1987).
Norma’s husband and two children’s aggressive behaviour could be out of shire frustration at the circumstances that their family are dealing with, when having to deal with the fact that Norma has decided not to have any further hospital treatment. The fact that they are directing their aggression and frustration at the hospice staff is not expectable, however it could be understandable, considering the fact the staff are essentially team Norma, as they should be because she is the most important person in this equation, but the frustration could be that the family don’t think that their feelings are being taken into consideration, so when they see their loved one in pain they act out in an aggressive way towards the staff members.

Conclusion
Throughout this report had looked at possible causes of the behaviour that Norma’s family has displayed. It has given information on three theories, Social Identity, Fundamental Attribution Error, and Frustration Aggression Hypothesis, and how these theories could by applied by staff while working with Norma’s family.
The social Identity theory showed how the family may feel like it is them against the staff members in the hospice. SIT opens a wide range of areas for the reasons people identify themselves and the implications for individuals, social groups, and larger collectives, according to Baron, Byrne, and Sul’s, (1989). The report looked at the social comparison, seeing the family as the ingroup and the hospice staff as the outgroup, and how this could impact on the family’s behaviour.
The Fundamental Attribution Error, looked at how according to (Heider, 1958) people actively interpret the events that take place in their lives. It stated that self-awareness can reduce basis error, with the question could this apply to the team in the case study, when trying to understand the causes of Norma’s family’s behaviour. (Gilbert & Malone,1995, Ross, 1977) stated the FAE, refers to a prevalent propensity by people to underestimate the impact of situational circumstances, and underestimate the significance of dispositional factors when making judgments. The report also looked at the internal and external attributions, and how these could explain the family’s behaviour towards the hospice staff.
While talking about the Frustration Aggression Hypothesis, (Dollard, et al, 1939), suggested that aggression is only sparked by upsetting circumstances and events. (Miller, 1941) stated that anger can lead to aggression, but that actual aggressive behaviour may be prevented. The report made a point of speaking on the increase of violence in most workplaces, significantly in health care professions.
Could Norma’s family’s behaviour be out of frustration they feel towards Norma’s decision not to have further hospital treatment, and unable to vent this to her due to her illness, they are taking their frustration out on the staff caring for their loved one?
All the theories need to be considered, as each could be the reason for Norma’s family’s behaviour towards the staff members. Moving forward this could make it easier to understand the behaviour and how best to deal with the family, while continuing to care for Norma and respect her wishes.
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