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[bookmark: _Int_yKXJdd3F]Within this report I have written a detailed analysis of various aspects I have worked on within the Professional Career Development module, such as creating a personal development plan ,identifying skills that I have that are required within a job role that I have chosen to look into and also I have included a reflection of my class work including my cv, cover letter and interview that was conducted.  
[bookmark: _Int_7eqTbBn6]The aim of a reflective report is to describe, analyse and then evaluate on your past experiences on work that you have done, while doing this it allows you to look back on your work and pick out your strengths, weaknesses, recognising how we feel about the work and what we thought when completing it. It is important to reflect especially on our professional career development as by looking at things such as the strengths and weaknesses of my cv and how well I would do in an interview for my chosen job it allows me to see what strengths I have and what areas I would benefit from improving my skills - also by doing this I am providing myself with more opportunities within the working sector. If I reflect on my cv I can pick out easily the strengths I feel I have when being asked questions when being interviewed for a job but also before I send my cv of when applying for a job I can change or add bits that will be beneficial for me and heighten my chances of getting the job that I am applying for. The process of reflection also helps an individual learn from their experiences and can result in changed perception and behaviour (Bulman, 2013)
In this reflective report I will be using the concept of Gibbs Reflective Cycle to help me  , Graham Gibbs created this model of reflection in 1988 to help give structure to peoples learning experiences by allowing you to learn and plan from things that either did or didn’t go well when completing an activity. The model of reflection is split into 5 stages – firstly describing your experience, feelings and thoughts about the experience, an evaluation of both the good and bad points, an analysis to make sense of the situation and then finally a conclusion about what was learnt and what you could have done differently.
[bookmark: _Int_9avOFCwG][bookmark: _Int_cyclzmN3][bookmark: _Int_MPlYHS4y][bookmark: _Int_g5rb3bEg][bookmark: _Int_UM1YgcTJ]The career I based my class work on is a deputy manager for a supported living residence, I wanted to choose this career as this is the next step within my career ladder for the current line of work that I am doing so it was able to give me an insight on things such as what skills/ qualifications I would need and what type of questions would be asked to me in an interview . I not only have the qualifications needed for this job role which consist of experience of working at a senior support worker level, English, Maths and IT skills and a level 4 in Health and Social Care. I also have the personal qualities that would be expected of a deputy manager including being well organised, being able to manage a team, being able to complete paperwork efficiently and being responsible which I feel like is a key trait in working at a mangers level.
Personal Development Plan
	Objective
	Time 
	Activities
	Success Criteria
	Resources

	Short term (1-12 months)
	
	
	
	

	Complete my 140 credit HSC course 
	January – November 
	[bookmark: _Int_pS1UOl1R]- Complete all assignments given by the deadlines
- Make sure I am completing home learning as well as class learning. 
	[bookmark: _Int_Zx6SZwCu]- Achieving good grades in my modules.
- Good attendance to weekly lectures
	- Attending weekly lectures
- Moodle
- Class mates
- Library
- Online resources

	Apply to University to complete a Midwifery degree
	November 
	- Gain my HSC degree so that i am able to enrol on a Midwifery course.
	[bookmark: _Int_I96AdIMO]- Gain necessary qualifications

- Work hard to make the goal possible 
	- Lecturers to help me with any questions I need answering

	Long term ( 1-5 years) 
	
	
	
	

	Graduate from BCU with a midwifery degree and be working as a midwife
	Within the next 5 years
	- Attend a university course to gain my degree
- Actively apply for any midwifery positions
	- Gain necessary qualifications
- Try my best whilst enrolled on my course
	- Attending a university to gain the qualifications needed 



SWOT Analysis
[bookmark: _Int_hgTxkSm2][bookmark: _Int_w3uIN76P][bookmark: _Int_ls9QfrOT][bookmark: _Int_ejQLvPqU][bookmark: _Int_OGJV9RF7][bookmark: _Int_OYef7TwL][bookmark: _Int_GGgkYn3k]Strengths – The strengths I have that can make me successful when it comes to my chosen career are that I am enthusiastic, dedicated and hardworking which I feel are key skills that a deputy manager would need as when working as a deputy manager especially within a care home setting I feel it is important to be passionate to not only prompt the success of the care home but then it also shows a lead to the staff that are being managed.
Weaknesses- The weaknesses I have when it comes to my chosen job role is that I am not entirely confident when speaking to large groups of people which will be something I will need to work on if being a deputy manager, I also feel that I can sometimes have unrealistic expectations of myself and strive to be the best at everything I do which can't always be the case as for example being a deputy manager I will need to realise that I may complete some paperwork wrong which I shouldn’t let dishearten me I should just use it as a learning curve.
Oppertunities – The opportunities I could face when applying for a job as a deputy manager are that I could receive further training to help me within my new job role, I have the help from not only my manager but I can also take constructive criticism from the team that I am manging for example if one of my team members feels I need to be more confident within my job role I can take this advice on board and work on it in order to ensure I am completing the job to the best of my ability.
Threats- The threats I face when it comes to my chosen career are that when applying for the job role of deputy manager there may be someone who applies for the same job who is overall more qualified for the job and have experience of working as a deputy manager prior to applying for the job which would mean that they may be favoured over myself. Aswell as other people, I could also be a threat to myself as I may not display the confidence needed to be a successful deputy manager - I could let nerves get the better of me which could stop my chosen path as this may be a setback. 
Refection of task 1  
[bookmark: _Int_gvLIke7A][bookmark: _Int_biC1yjdO][bookmark: _Int_cgwNT7hX]In class we had to complete an open book assessment in which we were given a case study to read and then had to choose one question based on the case study to write 500 words on. Upon reflection of this I feel confident in the work I have completed during this task; I was able to read and understand the case study and then answer the question I had chosen confidently. Due to being an open book assessment I was able to use resources such as the internet and books to help me which I feel allowed me to support my answer to the question a lot more than it would if it was a closed book assessment.
The weaknesses I displayed within this task was that I did not refer to the case study enough within the question, I answered the question from an overall aspect rather than relating it directly to the case study enough which I feel would have helped me to show that I understood the case study more as well as being able to support the points that I was making when answering the case study question a lot more than me just putting in general information that relates to the study.
Reflection of CV and Cover Letter 
[bookmark: _Int_oOmBBnd7][bookmark: _Int_KB2nO2dn][bookmark: _Int_0XVPYu9V][bookmark: _Int_t3xb7Xwd][bookmark: _Int_R6qOjrFm][bookmark: _Int_09D3gfoB][bookmark: _Int_i5dTcAwK][bookmark: _Int_gJwP5Ndk][bookmark: _Int_uwOoTuyp][bookmark: _Int_ZUu1cGDu][bookmark: _Int_aoJi0oTk][bookmark: _Int_NYFKNhGR]For part of one of my assessments I had to produce my CV and a cover letter I had written about the job I had chosen to base my assignment on. My strengths for this task I feel was that I had a good CV that I made personal to the job I was applying for – for example I made sure I included my experience of working in care settings and my experience of a senior support worker as this all relates to the job of a deputy manager. I used tools that was available to check my CV including an online CV checker provided for the university so before I submitted it, I could make improvements on certain areas. Along with my CV I had to produce a cover letter which I feel confident in as I made sure I included everything within the check list of what a cover letter should include and made sure to show my enthusiasm and willingness for not only the job position but also for the company overall was to a high. My weaknesses I feel within my CV and cover letter would be that I could have included fewer generic skills in a sense that I could have included more skills that I feel like I have that are needed for a manger.
Reflection of Interview 
[bookmark: _Int_BOR5k2oL][bookmark: _Int_mfm4IehW][bookmark: _Int_C3Dof85N][bookmark: _Int_7yZ5tRNj][bookmark: _Int_qTRZW5VB][bookmark: _Int_lDpmfudo]Part of this module was that I had to take part in a mock interview which was based on the job role I had chosen that I wanted to apply for. My strengths for this task I feel was that I maintained good eye contact throughout the interview which is important in order to show confidence, I also feel like I showed a good overall knowledge of the company that I was applying for a job for which is also important as it shows even before you have got a job with the company that you are enthusiastic about working there and not just applying for the role for the sake of it.
However I feel my weaknesses for this task was that I was not appropriately dressed for an interview-I feel that if I dressed smarter instead of smart-casual it would have helped me to take the interview more serious and get more into the role of someone who is applying for a deputy manager job. Also, I did not reference anything of my CV when the interview was being conducted which is important as it would of gave me a chance to reiterate to the interviewer the skills and qualifications that I have that would be beneficial to both the job role and the company.
 Evaluation of my skills 
[bookmark: _Int_eeJKrOnZ][bookmark: _Int_mUebVGL8][bookmark: _Int_coIJhlxe][bookmark: _Int_GTNTAVxJ]I feel that the skills I have that would match the job role of being a Deputy Manager are that i am an organised person which is needed in order to be a successful manager as I would need to keep up to date with paperwork  and make sure not only my work is completed but also my team members work is all completed. Another skill I feel like I display that is beneficial whilst working as a deputy manager is that I am a fast and eager learner, this applies to this job role in particular as even though I have the experience and skills necessary for the job there are things that either need improvement and things that I don’t yet know such as how to fill out certain paperwork or certain policies and procedures that a manger would need to follow. 

  Conclusion 
[bookmark: _Int_2AubliCb][bookmark: _Int_3uUZZLzT][bookmark: _Int_3q3trS7v][bookmark: _Int_oaAstTfP][bookmark: _Int_uQA9iJTO][bookmark: _Int_fPbNgiaO]Within this module overall I have learnt some important information and skills that can be used in my career development , such as way to improve my CV by making it applicable to the job that I am applying for, how to conduct myself in a job interview and how to answer interviewers questions so that I come across more confident yet still professional. I have also learnt more of my own strengths and weaknesses during this module meaning that I can now improve on my weaknesses whether that be my confidence when going into job interviews or simply making sure I refer to my own CV when the interviewer is asking me questions just so that I can sell myself to the interviewer and give myself a better chance of gaining the job that I am applying for. 
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