The Role of a Nurse in Health and Social Care

Introduction
Health and social care are a sector with many different roles and workers, providing good quality care. A particular job is that of a nurse. This report outlines what the role of a nurse entails, the duties and responsibilities of a nurse and then details three critical skills that are required and explains why. It then presents three strategies for the improvement of each skill and how these strategies would aid in the development of competence.
The Role of a Nurse
A nurse is a registered healthcare worker that works directly with patients in a GP surgery, hospital, community clinic and residential nursing home. It is important for nurses to be a team member alongside doctors and healthcare assistants (Nursing and Midwifery Council, 2018), assessing, planning, implementing and evaluating the care provided to patients. Duties include evaluating patients' physical and mental state, recording vital signs, providing medication and care for wounds and keeping track of intravenous fluids. Care plans are created individually for the care plans of each nurse, ensuring care is person-centred and based on evidence (NHS Careers, 2024). In addition to clinical responsibilities, they can offer emotional support to patients and their families, give patients health-related information and keep records accurate and up to date (Health Careers, 2023).
Essentials for a Nurse
Communication Skills:
Communication involves oral and nonverbal communication, listening and record keeping. Nurses should ensure that they communicate clearly with patients who might have hearing problems, dementia or limited English proficiency and with other people they are passing information on to ensure patient safety (Nursing and Midwifery Council, 2018). Good communication is key to all nursing care as it is the basis of all care. If a nurse does not understand a patient's statement of pain, the nurse will not be able to tell a doctor about the patient's pain, which may result in a failure to treat the pain. These inadequate handovers communication may lead to medication errors and/or missed care activities. Establishing rapport also assists patients to feel valued, especially if they are feeling vulnerable or fearful (Skills for Care, 2023). A nurse caring for a patient with anxiety prior to surgery, for instance, can be upfront and truthful, tone down the anxiety and trust by using a calm voice.
Clinical Skills:
Clinical skills involve practical skills to assess and manage patients such as taking vital signs, handling medication, dealing with wounds, catheterisation and using medical equipment. Another part of their role is to employ their clinical reasoning skills, which include evaluating a patient's clinical state, interpreting test results and making decisions regarding the care provided for patients (NHS Careers, 2024). Clinical skills are important as they have an impact on patient safety and patient outcomes. If a nurse doesn't recognize any changes in the vital signs or give the wrong medicine, it can be quite harmful. However, good clinical skills allow the early detection of complications, timely escalation and interventions. They also gain confidence in their work and amongst patients and colleagues because of being competent (Nursing and Midwifery Council, 2018). For example, a nurse who takes care of a patient who had a surgical operation should be able to keep track of the patient for infection, manage his/her pain and ensure the wound heals properly, which requires both knowledge and skills in the clinical aspects.
Empathy and Compassion:
Empathy is to understand and feel the feelings of others; Compassion is to feel the suffering of others and do something about it. The qualities are essential to person centred care as the patient might be feeling vulnerable and they need to feel cared for (Care Quality Commission, 2023). Empathy and compassion are factors that impact outcomes of care. An unsympathetic nurse can do things in a mechanical fashion and humiliate or neglect the patient. A caring nurse helps to soothe and reassure patients, communicates and meets their needs. This will improve patient satisfaction and improve health outcomes because patients that feel treated are most likely to participate in treatment regimens (Health Careers, 2023). For example, if you are a nurse and you have a patient in your care who is on the verge of dying, it's important that you understand the suffering that you feel and offer them emotional support as well as clinical.
Strategies for Skill Development
Strategies to improve Communication Skills:
Participate in formal training in active listening, therapeutic communication and de-escalation. This provides pupils with a framework and safe learning and practice environment to be aware of the application of techniques (Nursing and Midwifery Council, 2018). Second, try to get feedback from co-workers on a regular basis after challenging situations. This offers specific advice on areas which need to be improved and reflects good practice, increasing confidence. Thirdly, do a communication reflection in reflective journal. Taking note of what works and what doesn't, helps to turn experience into learning and to recognize patterns and take steps towards incremental improvement (Health Careers, 2023).
Strategies to Improve Clinical Skills:
Training courses and workshops should be used to deliver the continuous professional development (CPD). As knowledge is updated, and practice opportunities provided in both the Wound Care Course and Medication Management Course, the enhancement in clinical competence is reflected in the improvement of clinical skills (Nursing and Midwifery Council, 2018). Secondly, find a place to do supervised practice in new clinical settings, observe the more experienced practitioners and/or help with new procedures. This offers practical experience in a safe environment, fosters practical skills and decreases anxiety. Thirdly, use simulation training. A simulation lab enables a nurse or a group of nurses to do a simulated procedure like responding to a patient who is deteriorating, which is not risky for the patient(s). This enables errors to be learnt from and practice of skills to become automatic, such as paramedic skills in the NHS (NHS Careers 2024).
Strategies to Improve Empathy and Compassion:
To get person centred care training, it is necessary to find out the training systems for person centred care. This aims to move from 'tasks to relationships' and to support nurses to see the person and understand their history not the condition (Care Quality Commission, 2023). Secondly, be an active listener (in each encounter with patient) and be interested in the patient, by eye contact, nodding and summarising. This will enhance empathy not in the words but in feelings and demonstrate compassion that the patients sense. Third, conduct supervision/peer support sessions of challenging emotional situations. This can develop empathy as it can raise awareness to other experiences, and helps to prevent emotional exhaustion, which reduces the sense of compassion (Nursing and Midwifery Council, 2018).
Conclusion
To become a nurse, one must have clinical skills, and interpersonal skills. High quality and person-centred care are possible with the ability to communicate, skilled in clinical practice and empathetic. These skills can be continually developed by nurses via formal learning, feedback, reflection, active listening, supervised learning and practice and simulation – all of which are of benefit to both the nurse and these who are cared for.




References
CQC (2023) The state of health care and adult social care in England 2022/23. CQC Newcastle upon Tyne.
Health Careers (2023) Nurse. The information is taken from: https://www.healthcareers.nhs.uk/explore-roles/nursing (Accessed: 15 October 2026).
NHS Careers (2024) Nurse. On: https://www.nhscareers.nhs.uk/explore-roles/nursing (Accessed: 15 October 2026).
The code: Professional standards of practice and behaviour for nurses, midwives and nursing associates (2018) Nursery and Midwifery Council. London: NMC.
The state of the adult social care sector and workforce in England (Skills for Care 2023). Skills for Care (In Leeds).
