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P.1
                                               INTRODUCTION

My name is David Anwar and in this portfolio I will go through the reasons why I am in university and also because of the sheer amount of people who thought it was impossible for me to do anything. I had to slowly had to learn to walk, talk and slowly but surely got my brain active after spending 4 (Four) months in hospital which I will go into later because it is important. After meeting the youngest Noble Peace Prize Winner in history, it was at that moment I decided I will be the first male member of my family to go to University. Point blank period. No ifs no butts. The reasoning was so strong that I did not stop day and night working to get as healthy as I could, so I could eventually attend university. The mental trauma and stigma of using a frame to help me walk and come to university was every bit as difficult to overcome. I felt embarrassed how I could be in a situation that I am using something which generally a very elderly person uses. There were times when I thought that it would have been better that I never woke up when I was in hospital.
 This report provides an evaluation and analysis of my learning journey in professional career development. It will be a reflective review of how I started the course, what I have learned during my three terms including what I had forgot over the recent couple of years during my extensive period in hospital and how I can                                                                                             
P.2)                                                                                               use my new knowledge gained into my future business. I will go through why I want to start my own business rather than working for someone else who will own the company I could work for. I will go through what I did in my work life and why I feel it is necessary to follow through what I want to do and what my expectations are.
       I am forced to go through a section of the so called medical experts and the wider public perception and limited expectations and my life expectancy when I was in hospital and when I came out of hospital which has shocked various medical teams around the world. 
      Evaluation is very important for this report and I will go through how I have improved during each term. I will give examples of what I have learned each term                                                                                                   and how I can positively use this in my forthcoming business.
      The theory section will have a SWAT analysis as well as a career development plan, both will be detailed but also simplified for reasons of clarity. I will be going through the VAK learning style (Visual, Auditory & Kinaesthetic) and what style applied to me. I will go through career improvement strategies, career ambitions and aspirations as well as contract law and how it will apply to my business.
      I have no doubts that my learning journey has helped me become a better student and I believe it will help be become a better entrepreneur / business owner 

                                                                            
P.3)
                                                                                      
                   EDUCATION &WHY 
      In the summer of 2017, I got a two-day infection in my left leg. What made it so rare was the fact that it was without and bite, cut, injury, absolutely nothing you could see with your eyes. I also had not gone abroad for the previous couple of years. The only way I can describe the scenario for anyone to understand is that it was like a headache, the individual knows they have a headache but physically you cannot see anything. The pain in my leg was moving to different parts of my leg on an hourly basis. 
      There was a famous case in the UK in the same year 2017 where a young lady went to hospital complaining of pain in her arm, she insisted the pain was moving in her arm, shockingly and fatally nobody believed her, and the hospital sent her home as if she was exaggerating and being like a silly little girl. She died the next day, R.I.P
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MALALA YOUSUFZAI
      I will not go through the whole A-Z of what happened with me in detail as that could be a whole assignment on its own. In brief I was in an induced coma, 5 surgeries, two of them lifesaving, double blood transfusion, woke up twenty-five days later. Spent four months in hospital with majority of that time being drip fed and drugged day and night to keep me alive and pipes, needles and tubes being inserted into me day and night, every night. I felt like a piece of meat laying on the floor of the great plains and the vultures taking me piece by piece. 
      It was a matter of weeks after I came out of the hospital, I received a call from one of my medical team. I got picked up and taken to the Midlands. Later that day at a big conference room, and to my absolute shock and awe, there was Malala Yousafzai, the youngest ever Nobel Peace prize award winner and female activist for all children, especially girls to receive education wherever they are in the world. This was a girl that was told along with her school friends that they cannot and will not go to school anymore. The schools were torched. This school girl spoke out time and time again that she and other girls in their village in the valley want to go school. After a period of time they went to an unofficial school. To cut a huge story short, a gunman came on her school bus, asked for her by name, everyone on the bus looked at her but frozen with fear. The gunman shot her in the face at point blank range. Incredibly after that and multiple occasions because of complications and organ failure, she lived. This is the young woman that was in front of me. After speaking to her I realized no male member in my family had ever been to university. This is my second chance in life. I decided I want to do something different. Nobody would believe me when I said I want to go to university. “Everyone will think it’s stupid, everyone says it’s impossible. Guess what?” Godin. S (2012)   When I woke up in hospital, I had no memory of anything. It took me quite a long time before my memory started to come back, including speech. “Everyone will think it’s stupid, everyone says it’s impossible. Guess what?” Godin. S (2012).
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                                   LIFELINE 
Below is my business/work lifeline including various high and low points.  
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        UNDERSTANDING OF THE WORLD OF    
                      EMPLOYMENT

The world is changing rapidly and so is the work environment. You need to be good at negotiating as well has handling conflict. It is essential if you intend to work for someone, that you give clear concise thought as to what the employer requires from you. Too many people cause themselves problems when they start employment because what they thought and what was happening was completely different. There is an interesting quote, I lost it but now I have since found the incredible quote, it is a long quote but worth it. “What on earth would make someone a non-learner? Everyone is born with an intense drive to learn. Infants stretch their skills daily. Not just ordinary skills, but the most difficult tasks of a lifetime, like learning to walk and talk. They never decide it’s too hard or it’s not worth the efforts. Babies don’t worry about making mistakes or humiliating themselves, they walk, they fall, they get up, they just barge forward. What could put an end to this exuberant learning? The fixed mindset. As soon as children become able to evaluate themselves, some of them become afraid of challenges.                                                                                                                They become afraid of not being smart. I have studied thousands of people from pre-schoolers on, and its breath-

P.13) 

taking how many how many reject an opportunity to learn.” Dweck. C (2013)  

The employer expects the employee to take instructions. In many cases it is not for debate whether the employee thinks that a different course of action can be taken. You are expected to do the full hours required at work even if you have finished your project or whatever may be the case. You are expected to wear a uniform.  Your employer expect you to be at work even if you are about to die. I am not even saying this to be funny. This is a fact that workers have dropped dead at work because the owner of a company or a senior manager has threatened and employee with the termination of his contract if he /she does not arrive immediately. Shockingly disgraceful but true.
“Picture your brain forming new connections as you meet the challenge and learn, Keep on Going.” Dweck. C (2012).
You are brainwashed into believing that doing more work than what your job description is required. You are brainwashed into thinking that if you work after your
  expected time of work has finished, you are in the so called ‘Good Books’.  If at any point you display a touch of resentment at doing a piece of work that is outside your normal duties, then your boss will frown upon you, be     
P.13)
disappointed with you and subconsciously look for ways to get you out of that workplace if any way possible. This does go on in today’s climate.
[bookmark: _Hlk534502747]Influence: The Psychology of Persuasion, there is a very thought-provoking statement which is “A well-known principle of human behaviour says that when we ask someone to do us a favour we will be more successful if we provide a reason, people simply like to have a reason for what they do.” Cialdini. B. R. (2007).
 Technology and business moves so fast that sometimes a piece of software or technology 2 years ago feels almost pre-historic. Business feels dated if you don’t move with the times. “Ten years ago, the economy wanted you to fit in, it paid you well to fit in. Now like it or not the world wants something different from you.” Godin. S (2016). 

EMPLOYEES EXPECTATIONS

Employees expect safe working conditions. Employees most definitely expect to be paid accurately and on time as this can cause havoc with their day to day life especially if the worker does not have funds as a backup when bills are due. 
Fair criticism from a manager or owner is always welcome. Many employers forget that it’s not what you say, it’s how you say it that counts. 
From my personal point of view, especially when I oversaw a big retail outlet, I always found staff worked better when there was a little incentive for working a long Saturday. I had many scenarios for example, I might pick an employee at the 
beginning of the day or sometime halfway through the day and tell them that they can leave one hour early but get paid 
for the whole day. Another would be a case of me writing a product down on a piece of paper, I put it in an envelope and towards the end of the day, whoever sold that item would receive a prize. The staff would have no idea if the item was a small priced item or a high value item. It always kept them on their toes and hungry.
Employers look for people who have great soft skills, many times it goes unnoticed initially but as time goes in, its picked up and in many cases, the person with the least experience is now leading their colleagues. According to the Prince’s Trust, results for life report (2017) ‘A sample of 2224 people, 72% said they were not confident in the soft skills they needed to do well when they first entered the workplace’. This fact alone shows that a person with unexplainable soft skills will benefit greatly if used correctly.  
According to Yuval Noah Harari in his book 21 lessons for the 21st Century, Harari says “To keep up you will need to do more than merely invent new ideas and products, but above all, reinvent yourself again and again and again.” I agree in principle but disagree slightly because as an employee, many times the employer is looking for someone just to ‘fit in’. just do the job required, not to try something different. An entrepreneur can try anything, long as it is legal, but an employee is very much restricted.
“Ten years ago, the economy wanted you to fit in. It paid you well to fit in. Now like it or not the world wants something different from you.” Godin. S (2012). I agree with this. 
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                    SELF MOTIVATION

This is a very interesting section for me because everyone is so different. Some people cannot get motivated at all to do any work, portfolio type work, or actual paid work.
In my case after meeting Malala Yousufzai and seeing this almost superhuman super-girl in front of me, that is all the motivation it took for me to put a plan together, so I can do whatever it took so that I can get into university. 
From the physical standpoint, meeting former unified IBF, Super WBA & WBO World Heavyweight Champion and current Lineal Champion Tyson Fury and his Father was everything I needed to work as hard as I could because if I deteriorated slightly after leaving hospital, the result would be fatal.

To attend university and to even be writing something like this is a blessing. Regardless how many words are in this portfolio, because I am writing it as I’m visualizing it. I know if I just think or look how many words I have done, it will take away what I really want on here. There is no point writing for the sake of writing just to extend something. It is pointless, and I have no doubts that the persons looking at this realise that this matters to me, in the way it is meant to be. I could add a thousand words and bamboozle you with science and leave you with a thumping headache and the realization that it was a complete and utter waste of time because I am going around in circles. 
I tried various study routines and I found it best just to break it down into small chunks. The other main thing for me was that I always made sure I had other things to do so as not to get bogged down with studying because I saw other students and realised that I must do the opposite of them because they were constantly worried about their university work. It actually hindered them, but they could not see what they were doing.
I imagined that Tyson Fury and Malala were next to when I was studying away from the university.
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  LEARNING STYLES
During the learning styles exercise which looked at various aspect which were as follows.

LEADERSHIP
ETHICS
TEAM BUILDING
CONFLICT RESOLVER
NUMERICAL SKILLS
TIME MANAGEMENT
COMMUNICATION
MOTIVATOR
NEGOTIATOR
WRITTEN SKILLS

LEARNING STYLES CONTINUED:
The 3 learning styles that available of which you would end up favouring as your own style were 
VISUAL
AUDITORY
KINESTHETIC
P.18)
I ended up heavily on the KINESTHETIC style by a considerable margin. I was around the 80% mark on Kinaesthetic which in simple terms means I am more of a hands-on type of person. I learn better by physical activities.
No disrespect to some lecturers, but they are clueless in terms of what helps the student. It is almost as if some lecturers think that everyone in the class is the same and that if the rabble on for 2hrs or 4hrs, that this is meant to be ‘Learning’.
Not everyone is the same, and some lecturers are amazing and understand this. 












 P.19)                PERSONAL DEVELOPMENT PLAN

                                  THEORY SECTION
SWOT ANALYSIS: (Sky TV UK)
The reason I have decided to do my PDP on SKY TV instead of my own business is because there are too many variables and I could switch from advertising to a different form of marketing. I could also go back to SKY TV I I desire. I really do think it depends on my circumstances at the time, depending entirely on my health.

STRENGHTS: 
                        Innovative Product Design
                        Brand Awareness (Global)
                        High Quality Content on All Channels 
                        High Quality Customer Service
                        Professional Engineers and Installers
                         Satellite marketplace domination
                         Customer Retention Rate
                         Increase of Pay Per View on major Boxing Fights resulting in recent years, the highest paid sports stars worldwide in Manny Pacquiao, Anthony Joshua, Conor McGregor and the king of Pay Per View numbers globally Floyd ‘Money’ Mayweather.  



             WEAKNESS:
                        The Switch rate of 30% of Sky customers that   are currently on SKY HD
                         Subscription rates remain seasonal
                         Competitors Offering Similar Live Events
                         Overall Satellite Competition
                         Weather systems and patterns
                         Volcano Eruption causing volcanic Ash Clouds 
                         Hackers in the Technology space
                         Fraudulent Encryption Keys
                         Bidding Wars Between Rival Channels 
                          
OPPORTUNITIES:
                               Bring Existing Customer base to Sky Digital
                               More Opportunities for Global Expansion
                               Freelance Live News & Live Sport Coverage
                               Rapid Increase in Technology
  P.21)                             Incredible rise of Social Media platforms
                               Advertising Revenue
                               Pay Per View on Live Sports (Boxing)

THREATS:
                 Free to Air Channels
                 OFCOM Regulator and Possible New Regulations
                 Possible Live Feed Regulation 
                 News Flash on Social Media and social Apps
                 The so called ‘Fake News’

FINDINGS BASED ON SWOT ANALYSIS: 
“The clear conclusion I made from my findings is that the number one factor in the decline of people looking at news channels especially the decrease in the 16-24 year old age range and a decline of Approximately 3% per year is the rise of social media, Snapchat, Facebook, YouTube, LiveLeak, Instagram, Twitter and others.
Live Coverage of events can be disrupted because of outside forces of which nobody has control such as volcanic ash clouds going high into the atmosphere.
At the same time that we can criticize social media, it is at the same time a positive because news and sports from various broadcasters such as Sky will put a feed into the social media of other platforms for people to click onto and P.22)    therefore redirect people onto their broadcasting site to watch a particular event live as it happens”
PESTLE ANALYSIS: (Sky TV UK)

POLITICAL:
                   “Sky operates currently in 14 countries and therefore political influence and political risk is considerable. A takeover of a Government in another country could see a complete media blackout or a channel or broadcaster literally shut down through no fault of their own. There are many factors which go into a decision as to weather a broadcaster, in this case Sky TV would want to go into that territory and invest heavily in a foreign market”. This is only my personal view but some management could take over and could do some seriously risky business.
· Anti-trust laws which relate to media coverage
· Government interference on news coverage
· Political stability in that country
· Freedom of speech (Certain countries have the death penalty or life imprisonment for speaking out against the current Government, King, Queen or against the religion of that country.)
· Intellectual property protection
· High risk of invasion from another country
· Protection of media from outside threats
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24 HOUR NEWS (SKY TV [UK] & COMCAST) 
CASE STUDY

KEY INFORMATION:
·  PREVIOUSLY KNOWN AS BRITISH SKY BROADCASTING
·  OWNER OF SKT TV UK IS CURRENTLY COMCAST
·  CURRENT PLATFORMS: SKY SUBSCRIBER SERVICES, SKY IN- HOME SERVICES, SKY FREESAT, SKY BROADBAND, SKY HOME COMMUNICATIONS, NOW TV
· SKY SERVICES: BROADBAND, VIDEO ON DEMAND, BRADCASTING, SATELLITE, INTERNET, TV PRODUCTION, MOBILE
·  INDUSTRY: MASS MEDIA
·  SKY TV UK COVERAGE: UNITED KINGDOM AND REPUBLIC OF IRELAND
· FOUNDED IN FEBRUARY 1989 AND LAUNCHED BY RUPERT MURDOCK
· JOINED TOGETHER WITH BRITISH SATELLITE BROADCASTING (BSB) IN NOVEMBER 1990 TO BECOME BRITISH SKY BROADCASTING (BSkyB)
· Revenue for the tax year 2017 £12.9BN. 
· Overall profit minus all expenses £1.5BN
· Total employees 31,000 worldwide 



P.24)             CAREER AMBITIONS & ASPIRATIONS
This is entirely dependent on my health. If I get fitter, stronger, faster and more mentally sharper then without doubt I will do something myself. I have various plans with regards to advertising or marketing sector. But, like I said earlier, if my health condition does not improve, then I may well go back into the working environment that I have done before, and I am familiar with. It is not ideal for me. 
You play the hand you are dealt with and you do the best you can with the cards.
In an ideal world if what happened to me in 2017 did not happen, I would not have been the first male member of the family to ever go University. Everything is a blessing in some way. Unless you think I am completely barking mad. Nothing unusual there then.
I am already thankful that I have got this for and everything is a bonus. That does not mean for one bit that I am going to take the lazy simple way out. No way. Never ever. Point blank period.
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(1998 - 2003) SKY TV (SKY SPORTS STUDIO)


Floater & Auxilliary


Became the fastest person in the UK to get to Area Sales Manager


(2004 - 2008) WOOLWORTH


From shop floor to Branch Manager in 2 years


Company went bankrupt in 2008 with the loss of 27,000 jobs and £385M in debt


2009 WENT TRAVELLING FOR THE WHOLE YEAR


All over the world


No Regrets



(2010) CCTV OPERATOR IN PICCADILLY & LIECESTER SQUARE LONDON


Worked in control room


in constant contact with police


(2011) RESIGNED DUE TO PERSONAL LOSS IN THE JAPANESE TSUNAMI


No Comment


No Comment


(2012) CCTV IN OLYMPIC STADIUM FOR THE LONDON OLYMPICS


WORKED IN CONTROL ROOM


IN CONSTANT TOUCH WITH GUARDS AND POLICE 



(2014) STARTED ADVERTISING COMPANT


BUILT FROM ALL WORD OF MOUTH ADVERTISING


CLIENTS FROM VARIOUS PARTS OF THE UK.
MY OWN ADVERTISING PLATFORM


(2017) HOSPITAL


APRIL TO END OF JULY / BEGINNING OF AUGUST


FLATLINED TWICE


(2019)UWTSD


TBC


TBC



(1990 - 1994) TOOK OVER TWO FAMILY BUSINESSES


Driving instructing school & family clothing retail store


(1995 - 1997) FLOATER & AUXILLIARY FOR A LONDON NEWSPAPER (SPORTS SECTION)


Helped with editing, photographs and sometimes helped create headlines. 


I also went out on location to help reporters or photographers including going to major events.


(25th February 1995) NIGEL BENN V GERALD 'G-MAN' McCLELLAN


One of the first major events i went to. One of the greatest fights of all time with a tragic ending to the contest shown live to millions in the UK


I was with Gerald McClellan all week before the fight with his trainer. The media made him  to be a savage beast, but that was only inside the ring. Outside, he was a quiet pleasant man.


