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Introduction: 
In this report I will be evaluating my personal brand and exploring my employability skills for a senior support worker role. The senior family support worker role that I chose is about protecting children, young people and families that are involved in child protection enquiries by evaluating their needs, providing the right support and participating in multi-agency planning (Children’s trust, 2026). I'm interested in this role due to my passion towards helping vulnerable people. I'm also interested in this role due to a personal experience with a support worker when I was a child and I believe that the personal experience gave me a good understanding on how is to be in that same process, and how vulnerable a child can fill in that process. 
















Job advertisement: 
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Employability skill: 
[bookmark: _Int_RSRDqcLB]Based on the skill specification for this role Senior family support worker based in Birmingham they are looking for someone who has previous experience safeguarding or supporting children, young people and families, the reason is that someone with previous experience will know the process and will have a good understanding of safeguarding or supporting vulnerable children, young people and families. They are also looking for someone with a good communication skill and someone that prioritizes involving families in decision-making, this is important as they are looking for someone who is able to communicate professionally anything to families, children and young people and making sure that they comprehend any information they are required to know (Reith-hall et al. 2023). The company is also looking for a person that is able to manage their time and knows how to coordinate the workload. This is because they value someone who knows how to prioritize the important tasks.
They are also looking for a person who is flexible after office hours when required, this is needed as there will be times that you will need to make some home visits outside your normal office hours to provide support to families, children and young people in their own safe environment. They also need someone with previous experience engaging with families when there are concerns, this is because someone with previous experience will have clear understanding on how to reduce the family concern and involve the family to resolve the issue (Plath et al. 2015). A person that can work properly under pressure as the role can be quite busy and stressful and they need someone who can manage their stress, they also need someone with problem solving skills and can complete their task when there are changes such has a very short deadline to complete their tasks. 













My own skills: 
My professional journey has started, and I need to evaluate my skills now that I'm about to start my level 6 diploma in health and social care. Evaluating my skill will help me get a better understanding on what areas I need to improve to get the job I have chosen “Senior family support worker”, it will also help me know where can i get the support to get the job.
[bookmark: _Int_VN96UuvJ][bookmark: _Int_rg2icNYx]Having completed my level 4 and level 5 diploma in health and social care, I have developed a basic knowledge about partnership working, safeguarding, IT and person centred care, I also have a good understanding about the senior family support worker role. In addition, I had a two week placement in a nursery (2023), I had to supervise children during activities and assisted the class teachers planning group activities for the children. I learned child safeguarding and how to be more creative. In 2024, I was involved with the community being a volunteer in a church. My role was to assist with cooking and assist the church teacher in organizing the class for the children. I also had a personal experience with a support worker when I was younger, I have a good understanding on how the process works and how vulnerable a child can feel in that situation, due to my personal experience I decided to follow the health and social care career path, that why I love the idea of supporting vulnerable children and families. I also participated in a dementia bus to understand more about how elderly people live with dementia and how as an individual can support them, they provided me with a dementia training certificate. However, I don't have experience supporting families and that's a disadvantage for me as the role for “Senior family support worker” requires you to have previous experience supporting a family.
According to National Career Service (2026) to fully become a social worker I could get experience by applying to do an apprenticeship for a company that works with families, they also suggest that I could also apply to be a volunteer or find a pay work, some examples are working in a nursery, family community centre, children’s home or youth project or a family refuge centres (National Career Service 2026).  I will contact the university's career service to ask for advice and get a better understanding on which path I can follow to get the “Senior family support worker” position as the university can help me improving my skills.









Action plan and timeline: 
[bookmark: _Int_qLRrWfjy]In this section I will be explaining my 5 years action plan in order to progress with my professional journey and finally become a Senior family support worker.
In the short term (0 – 12 months) I will be focusing in completing my level 6 diploma in Health and social care, I also will be editing my CV making sure that all my information and experiences are up to date. after completing my Level 6 I will be my applying with different organizations to be a volunteer in a family community centre as that will help me start gaining experience which requires to be a Senior family support worker. I also plan to register for an online training for child protection course, I will be learning from case reviews to learn how to protect children and young people (NSPCC, 2026). I will also take account on the entry requirement to be able to apply for the social work degree apprenticeship, and I will make sure that to fulfil all the necessary requirements to be able to apply to the social work degree apprenticeship. 
In the medium term (1 – 3 years) I plan to start looking for social work degree apprenticeship, the duration for the apprenticeship will be 36 months. I will be working as a social worker and learning about social work theory, this will help me gain more experience as I will get hands on experience and will increase my chance to get the “Senior family support worker”, (Department for education, 2025). in this apprenticeship I will be learning how to develop relationships appropriately, the impact of justice, the impact of different cultures, IT data sharing protocol and more other things that will help me gain the necessary experience (Gov. Uk, 2026).
And finally for the long term (3 – 5 years) I plan to start applying for the senior family support worker position, as by that time I will already gained the experience required for this position as they were looking for someone who had previous experience supporting or safeguarding a family, child or a young person, the same time I would have finished my social work degree apprenticeship and I will be a registered and qualified social worker. I also plan to search for different opportunities inside and outside of the United Kingdom as being a registered social worker will open doors to more job's opportunities such as being a team leader. 










My personal brand: 
Personal branding is important as it helps you stand out from other applicants. A personal brand reflects on who you are, your skills, and other areas of yourself (Waller, 2020).
A way I will improve my personal brand is by making sure that my LinkedIn details and experience are up to date, an example will be my education history, now that I have completed my level 5 diploma in health and social care I will need to update my account information to show my progress in my education. I will also write a summary that reflects my passion to become a support worker, what experiences I currently have, and what I have learned in level 4 and level 5 in health and social care. I will be more active in the LinkedIn app by connecting with people and commenting on different posts, and I will also share a blog about my personal experience in the field and another blog about things I'm good at or my dominant skill. Another way I will improve my personal brand is by attending social work job fairs in Birmingham or outside Birmingham and I will promote my personal brand to different companies at the job fair.





Promoting professional identity: 200w - 223
Promoting your professional identity is essential when searching for a health care or social care job. It helps professionals and other people to know who you are and understand more your professional journey (Neonatal care, 2024).
My strategies will be editing my CV and cover letter for each job I intend to apply to meet all the requirements and person specifications written in the job description and needed for that job position. In the CV I will highlight the skills they value more such as time management skills, good communication, teamwork, and other skills. I will also highlight my education, knowledge and experience, for education I will write down that I just completed my level 5 diploma in health and social care and how I'm about to start my final year at my university. In the cover letter, I will make sure I express my passion for the role of “senior family support workers”.
It is also important to have an online presence. Editing your LinkedIn profile will help you outstand others and allow other professionals to see your potential. I will make sure that all the details in my profile are up to date. I will also make sure that I demonstrate my passion for helping vulnerable people and my show that my goal is to become a senior family support worker. 


Building a network: 
To start with your professional journey in health and social care, it is important to build professional relationships, as those networks will help with your career progression. According to Masic et al. (2012) Some types of networks are friends, colleagues, classmates, university lectures, parents, managers, and more. Networking can give you career opportunities and you can learn more things from professionals in the field you are interested in. A way to network will be using social media such as LinkedIn, Facebook and Instagram and more other platforms to promote your professional identity (Masic et al. 2012). You can also attend events to build professional relationships with other professionals. 
One way I intend to build my professional networking is by attending multiple job fires related to health and social care in Birmingham or around. This way I can network with different professionals and promote my personal brand with them. Attending fires will help me find greats jobs opportunities in the health care sector and social care sector. I also plan to be more active in LinkedIn app, I will be connecting and building professional relationships with multiple health and social care professionals, I will also promote my professional identity to employers in the same app and express my passion on the family support worker field. 





Conclusion: 
In conclusion, this report has explored what is required to become a senior family support worker and what steps I need to follow to achieve my goal. I have analyzed what is required to be a senior family support worker according to the job description, I also evaluated my skills and what areas I need to improve to meet what is required for the role. I learned what steps I need to follow to achieve my goal, so after evaluating my skills I wrote what actions I will be taking in the next five years to achieve my goals. I have also analyzed how I plan to build my personal brand, and how I plan to promote my professional identity. And finally, networking in the health and social care sectors was discussed in this report.
My commitment to the senior family support worker role is inspired by my personal experience, understanding, and knowledge gained in the university. Having experience with the family support worker when I was younger and understanding how a venerable child can feel in that process gave me the motivation to continue with this career.
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About Us

Help us to change children and young people’s lives!

At Birmingham Children's Trust, we are committed to making a positive impact on the lives of over 10,000 children and
young people in our city every day. Our mission is to support the most disadvantaged children and young people in
Birmingham, ensuring they are safe, happy, and healthy.

Why Join Us?

© Impactful Work - be part of a team that makes a real difference in the lives of the city's most vulnerable children.

© Supportive Environment - enjoy a supportive and collaborative work culture where your contributions are valued.

© Career Development - benefit from tailored development programs, supportive supervision, and a range of learning
opportunities to enhance your skills and advance your career.

© Generous Benefits - take advantage of our competitive reward package including generous leave allowance, Local

Government pension scheme, and additional benefits.
Our Values

We approach our work with care and compassion, actively listening to the needs of the children and young people we

serve. We involve them in the decisions that affect their lives, ensuring their voices are heard and respected.

We are committed to using our resources wisely, ensuring that every penny is spent where it counts the most. We foster

collaboration among schools, health professionals, and the police, working together to create a supportive network for our

young people.

ingham are more likely to

s for their growth and

We believe that when we work as one cohesive team, the children and young people of Birr

thrive. Our unified approach ensures that we provide the best possible support and opportur

development.

Join us and together, we can create a brighter future for all.

Safeguarding

At Birmingham Children’s Trust, we are committed to safeguarding and promoting the welfare of children and young
people.
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About The Role

Senior Family Support Worker - Child Protection Enquiry Teams

As a Family Support Worker, your key responsibility is to provide focused safeguarding services for children, young people,
and their families involved in Child Protection Enquiries. You'll draw on your expertise to evaluate needs, participate in

multi-agency planning, and offer proven interventions that have a genuine impact.
Key Responsibilities:

© Act as lead professional for an allocated caseload, coordinating multi-agency support plans.
Deliver timely, evidence-based interventions to improve outcomes for children and families.
Champion specialist areas such as domestic abuse, substance misuse, or parenting, providing advice and workshops.

°
°

© Maintain high standards of case recording and reporting in line with professional standards.

© Convene and chair case planning and review meetings, ensuring effective partnership working.
°

Promote equality, diversity, and inclusion in all aspects of service delivery.
About you:

© Experience working with children, young people, and families in a support or safeguarding role and responding to
significant harm.

Parental engagement: Experience of effectively engaging families when there are concerns.

Ability to manage and co-ordinate a complex workload and prioritise effectively.

Excellent communication and engagement skills, with a commitment to involving families in decision-making.

Experience delivering results within fast-moving and evolving settings.

6 00 00

Flexibility to work outside normal office hours when required.

We have been rated as ‘Good" by Ofsted, following a 2023 inspection. This is a fantastic achievement for Birmingham
Children's Trust, with many positive highlights focusing on areas including the quality of staff leadership, partnership.
working, safeguarding and corporate parenting.

This s a hybrid role based in Birmingham so you must reside within a suitable commutable distance around Birmingham and
have the correct right-to-work documents to work in the UK. Sadly, we do not support those who require sponsorship.
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Our Values

We approach our work with care and compa:

n, actively listening to the needs of the children and young people we.
serve. We involve them in the decisions that affect their lives, ensuring their voices are heard and respected.

We are committed to using our resources wisely, ensuring that every penny is spent where it counts the most. We foster
collaboration among schools, health professionals, and the police, working together to create a supportive network for our

young people.

We believe that when we work as one cohesive team, the children and young people of Birmingham are more likely to
thrive. Our unified approach ensures that we provide the best possible support and opportunities for their growth and
development.

Join us and together, we can create a brighter future for all.

Safeguarding

At Birmingham Children’s Trust, we are committed to safeguarding and promoting the welfare of children and young

people.

Depending on the role, you may be asked to undergo the appropriate level of Disclosure and Barring Service (DBS) check
to assess your suitability for working with children and young people.

The level of check (Standard, Enhanced, or Enhanced with Barred List) is determined based on the specific responsibilities.
of the role and the level of contact with children and young people.

We are committed to the fair treatment of all applicants, including those with criminal records. Having a criminal record will
not necessarily bar an individual from working with us. This will depend on the nature of the position and the circumstances
and background of the offence.

Please note that we reserve the right to close the job early should we reach the required number of applications, therefore
please ensure you submit your application and supporting statement early to avoid any disappointment.

APPLY





