Katlyn Williams                                                                                                                                                                Student: 2406109
CIPD: 89471109

Task 2- Simulated Interview

Shortlisting 

01/05/2025- We met up as a group to discuss our shortlisting matrix and ranked our candidates using this scoring system:

0- Does not meet criteria
1- Partly meets
2- Fully meets
3- Exceeds

Candidate  001	              

	ATTRIBUTES
	ESSENTIAL
	DESIRABLE
	TOTAL

	Qualifications

	GCSE Grade C or above in core subjects (eg. English and Maths)
	Food Standards Agency Certificate in food allergy and intolerance 
	
0

	Experience

	

	Previous experience in hospitality/customer service
	1

	Knowledge

	Knowledge in customer service
Knowing information about allergies

	
	1

	Skills

	Attention to detail/ Problem solving
Team work 

	
	1

	Personal qualities

	Enthusiastic individual


	Empathy
	1

	Additional Requirements

	Right to work in the UK


	Flexibility
Weekend availability 
	1

	TOTAL SCORE
	5








Candidate 002	              

	ATTRIBUTES
	ESSENTIAL
	DESIRABLE
	TOTAL

	Qualifications

	GCSE Grade C or above in core subjects (eg. English and Maths)
	Food Standards Agency Certificate in food allergy and intolerance 
	 2


	Experience

	

	Previous experience in hospitality/customer service
	3

	Knowledge

	Knowledge in customer service
Knowing information about allergies

	
	3

	Skills

	Attention to detail/ Problem solving
Team work 

	
	2

	Personal qualities

	Enthusiastic individual


	Empathy
	2

	Additional Requirements

	Right to work in the UK


	Flexibility
Weekend availability 
	2

	TOTAL SCORE
	14




Candidate 003 

	ATTRIBUTES
	ESSENTIAL
	DESIRABLE
	TOTAL

	Qualifications

	GCSE Grade C or above in core subjects (eg. English and Maths)
	Food Standards Agency Certificate in food allergy and intolerance 
	
0

	Experience

	

	Previous experience in hospitality/customer service
	0

	Knowledge

	Knowledge in customer service
Knowing information about allergies

	
	0

	Skills

	Attention to detail/ Problem solving
Team work 

	
	1

	Personal qualities

	Enthusiastic individual


	Empathy
	2

	Additional Requirements

	Right to work in the UK


	Flexibility
Weekend availability 
	1

	TOTAL SCORE
	4




We will be interviewing candidate 002, as they scored the highest with 14 points.

Food and Beverage Assistant Simulated Interview 

We all put as many questions as possible that we could think of into our group chat and then decided which ones would be most appropriate for the food and beverage assistant role. We printed the interview packs, as we found it would be easier to write on paper, rather than using our laptops to type our notes.

Interview 05/06/2025
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After conducting the interview, we rated the candidate and decided that we would like to hire. We felt that the candidate had a lot of enthusiasm and passion for the role. The skills and experience they possessed was relevant to the role, and the drive to progress was ultimately the deciding factor. 
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Overall Impressions & Recommendation
Please describe your overall impressions of this candidate, as well as any traits or skil

would make them especially suitable for this role:
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Food and Beverage Assistant Interview Pack

Interview Information
[candidate Name 5]

nterviewer Name
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Information Gathering

(@) canyou start by telling us a bit about yourself
- education ¥
- A
- qualifications nobble?
2. Please can you explain why this vacancy was of interest to you
. What specific skills can you bring to the role that make you the best candidate?
o What is your experience with customer service and how does it relate to this position?

5 2 B ANGSY Cnaa) i
,'— Dcs?
7 Lcolc«'nj for Pum’ounkj

| - Ulkes thot bore cue o b—zshoio.l
J 9rOUp . wones 59e USric oy s T
|

=~ 5 CAPArI@NneR - Chdtomor SOMNEQ
~+od(_im3 &rdars

No+ Qsraud +q e ron
KNow) Luhon 4 pl‘for((-CrQ

G. DIEECUAH e © Chastowar i _
nard oy oy \,\Q&ii g
ANPRALSHE @ v pagsariang





image2.jpeg
Test of Behaviour

1. In what ways have you contributed to increasing customer satisfaction in a previous role?.
ive an example of how you have dealt with a difficult or upset guest and turned their

experience around.
What steps do you take to ensure that customers allergies or dietary requirements are

accommodated?
How would you manage multiple tables at once, while ensuring all guests receive excellent

service?
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be able to start? (Do you have a notice period, holidays booked etc?)
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