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Appraisal and Evaluation of the support networks at university

There seems to be a wide range and inclusive network of support services here at Lampeter UWTSD. Many of these can be accessed remotely via the HWB app. This App can be seen as the one stop shop for most of our concerns and questions. For those of us who prefer face to face contact then The HWB can be accessed by visiting the reception desk at the Canterbury Building.
Here are a few of the services accessed via the HWB: -
· Moodle is a Virtual Learning Environment (VLE) - a useful tool for accessing course related information and to communicate with our lecturers and our peers.  

· Timetable which gives an updated concise record of all lectures and teams meetings which I have found extremely beneficial whilst I get into the routine of Lectures. 

· Teams is used to record lectures and serves as a record of the lecture materials if we need to revisit it. It also allows us to be present remotely if for any reason we are unable to attend.  These recordings ensure that we do not miss crucial information due to an absence or lack of focus during the lecture. The fact that these lectures are recorded has given me peace of mind as there are times when my physical body ails me making physical attendance impossible.

· Financial Support –Links to information regards bursaries, tuition fees and a range of budgeting aid resources can be found here.  This could be useful for those who are living independently for the first time and having to learn how to make their money last the full term of study.

· Academic Support – here we can access guidance for sending assignments or asking for an extension for handing in work due to extenuating circumstances. 

· Health and Wellbeing – here we can access free, professional, and confidential advice. There is access to mental health advisors for students, counsellors, and access to several free 24/7 telephone and online services.   A valuable resource for all students as we can all hit difficulties at times in our lives, often feeling extremely alone.  

· Library – this can be accessed via the HWB, the internet or physically in person. Online we may search availability of relevant books and referencing material.  The app keeps us informed of how many books we have on loan, any fees owed and when books need to be returned. The library website has links for academic and info skills which include tutorials on ‘referencing’ and ‘finding and using information’ just to mention a few.  For someone new to study and academia, these resources will be an essential support.

Our Tutors and Lecturers are accessible as support via e-mail, or we can visit their office. There is an advantage to talking to the tutor or lecturer as they already know us. They will be able to point us in the right direction.
External to the university itself we can draw on other sources of support.  Our support network extends out to our local community, family, friends, and peer group.  Within the community we have access to a GP surgery, Chemists, supermarkets for weekly groceries and coffee shops for our social and peer group gatherings which are just as essential to support us on this journey. 
On a personal level, the early experiences of the support networks found here at UWTSD Lampeter have been positive and extremely helpful as someone who has physical ailments that affect my mobility.  Learning Support and the Health, Safety and Fire Advisor have already contacted me, and meetings have been held.  Within the first few weeks I find that a Statement of Compensatory Measures has been put in place and a Personal Emergency Evacuation Plan.  The agreed measures are then relayed to the relevant lecturers which takes the responsibility off my shoulders and allows me to focus on my studies knowing that these other factors are being dealt with.
Overall, the support networks available seem to be well thought out, easily accessed and well signposted, especially via the HWB desk or the HWB app. Using the latter, I find it particularly useful when a question pops up or I need to check something out. It seems to be an extensive, inclusive and interconnected support network.

  






