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it has been said that digital policing has given the opportunity to the public to be able to get in contact the police from anywhere in the country, and the police will be able to better employ digital intelligence and evidence, as well as send all material in a digital format to the criminal court system (NPCC, 2014). Information is exchanged, clothes are cleaned, meals are prepared, and people get from one location to another via technology. Even commonplace items such as door locks, floor panels, and furniture are examples of diverse types of technologies (Kammerzelt, 2018). When it comes to doing their jobs, the police regularly turn to technology to help them be more productive. The introduction of fingerprinting in the 1900s and crime laboratory in the 1920s significantly increased the power of police to solve crimes. In the 1930s, the development of the two-way radio and widespread automobile use increased police productivity in reacting to occurrences, it has been stated that since then, police technology has adapted rapidly (Foster, 2016). For police departments, technology is a critical resource. The police use ICT systems substantially in their job, from documenting crimes to interacting with the public. The Metropolitan Police, on the other hand, has stated that they do not employ technology as effectively as they could. It has accumulated its current provision over a period of time without following a consistent approach. As a result, crime is up, and criminals using smartphones often have superior technology than London's police team, it could be said that it’s down to lack of training on technology as to why they don’t use it as much as they could (London Government, 2013). 
  
  Evidence has now gone digital, from CCTV footage to emails to phone records, and there is a responsibility to guarantee that it is accessible, usable, and has long-term integrity, even when existing technology, systems, or formats have been changed or decommissioned. A seamless interaction between law enforcement and the criminal court system is also required to ensure that digital evidence may be presented quickly and simply (NPCC, 2014). Between 1999 and 2003, the Home Office-funded Crime Reduction Programme made significant investments in public-space CCTV (CRP).  A total of £170 million in capital investment was made available to local authorities. It could be said that the funding was a positive factor for police officers, and a step in the right direction for improving technology. (Woodhouse, 2010). CCTV is used to investigate, deter, or detect crime, ranging from auto theft and burglary to antisocial behaviour, as well as to lessen crime fear. Some would say this is a massive help to the police forces for many different reasons, such as looking for a missing person, analysing a car incident, or even catching someone in the act of committing burglary. (Gerrard et al, 2007). CCTV has proven crucial in assisting the police in identifying and prosecuting individuals involved in a variety of crimes, the most notable of which include serious crime and terrorist acts. In the United Kingdom, CCTV has widespread community support, with annual fear of crime surveys indicating that many communities feels safer as a result of its presence (Gerrard et al, 2007). According to a meta-analysis by Farrington et al. (2007), CCTV was most beneficial in reducing vehicle offences in areas such as train station parking facilities, especially when high coverage and other interventions, such as lighting, were included. CCTV was said to be less effective in city centres and residential regions. This could be due to poor quality, or the coverage is not big enough (College of Policing 2022).  CCTV is one of the most important technological benefits to the police for a variety of reasons, including the ability to give compelling evidence, investigators should consider it in every inquiry, and it may speed up the process. In high-volume crime occurrences, CCTV is generally utilised to confirm what is previously known or suspected, as well as a potent tool for generating more investigative chances. It also has a variety of instant advantages and results. Some of the advantages of CCTV footage includes, indicating exit and entry routes from a scene of a crime, verifying a witness or suspects account as well as, identifying forensic opportunities such as DNA and fingerprints (College of Policing, 2021). Although there are many positives, unfortunately, the vast majority of forensic pictures are of low to moderate quality. Poor recording conditions or inadequate, obsolete equipment can cause these low-quality images to appear. Nevertheless, Modern CCTV systems feature greater image resolutions and full colour records, providing more information to analysts, and are frequently connected to a computer-assisted surveillance network (Bacci and Steyn, et al, 2021). 


Social media is a rapidly expanding form of internet-based communication that intersects with many aspects of law enforcement. It allows the police to communicate and engage with the public, as well as transmit essential information swiftly and easily. It can also aid in intelligence gathering, some would say this would be mainly beneficial to intelligence officers. With its rising influence and reach, social media brings both opportunities and difficulties for law enforcement, and it is increasingly recognised as a game changer for the policing society (Police Foundation, 2017). Serious and organised crime creates new concerns, such as human trafficking, while terrorism has fractured and become more difficult to suppress. As criminal and terrorist networks strive to take advantage of globalisation and more services and transactions take place online, the amount and severity of serious and organised crime, cybercrime, and other dangers to the UK that have an international dimension is also increasing, which has been said is making police officers jobs even harder (Foster, 2016) The threat of cybercrime is growing as individuals do more and more online, whether it's fraud, data theft, child grooming and exploitation, or stalking and harassment. Future technologies, such as self-driving cars, virtual reality, and implant technology, will also present new hazards and opportunities for law enforcement. Through the development of new strategies and skills, policing must focus on protecting people from this type of violence however, this can have a knock on effect on officers as there is a constant pressure on them to keep up with the growing world of technology. (NPCC, 2014). 

  Social media plays a role in everyday policing in ways such as Intelligence collection, particularly during events like the London riots, but also for other real-time information from the public on catastrophes like traffic accidents or floods. Local information dissemination is also a benefit of social media for the police since they may utilise their social media accounts to post messages and links to inform and protect the public. It could be stated that this is an advantage to vulnerable people, due to being too afraid of speaking over the phone, in this instance there could be a language barrier and messaging over a social media platform could be a major relief for some.   Another advantage can be with engaging with local communities, supporting the police approach to neighbourhood policing, openness, and interaction, all of which were aimed to reassure and improve public confidence in the police (Social Element, 2012). A person is vulnerable if they are unable to take care of themselves or defend themselves from injury or exploitation because of their situation or circumstances (Yorkshire police, 2020). Social media, in particular, may allow the police to engage with 'hard to reach' groups, reaching a demographic that is not typically represented at public forums. Younger people, for example, have expressed a desire to contact the police via the internet (London Assembly, 2013). It could also be a constructive technique to connect with community members who are ordinarily indifferent or hostile (Knibbs, 2013). Unlike conventional modes of involvement, social media sites allow members of the public to voice their concerns while remaining anonymous. Many users have 'handles,' or names that are not their own, which allows them to contact the police without revealing their own identify. It could be argued that this a good aspect as well as a bad one for the police, some people may come forward to report a crime if they know they are anonymous however, some people may take advantage of the fact they know the police don’t know who they are (Accenture, 2012).  When it comes to gathering intelligence, social media can help, with its efficiency providing a significant edge when asking for witnesses or information or searching for missing people. It can be used in the middle of an ongoing crisis, for example, the local police force could publish a photo of a missing person on Facebook to encourage anyone with information to come forward. CCTV camera footage can also be uploaded to YouTube (Denef et al, 2013).
Online crime has skyrocketed. The internet has allowed for the commission of new types of crime, as well as the industrialisation of some types of crime and the facilitation of many forms of "classic" crime. Phishing, trolling, malware, online scams, revenge pornography, and the spread of child abuse imagery remain largely unrecorded, unanalyzed, and thus ununderstood. Criminals are utilising technology and methods to maintain anonymity online faster than law enforcement can implement new techniques (NPCC, 2014). NPCC (2014) have stated that they are going to challenges forces to tackle online crime by, working with the Police IT Company to prioritise investment in defining common data standards and encouraging national approaches to technology investment, as well as establishing future capabilities requirements, realising shared benefits, governance, and skill and training requirements. During the pandemic, fraudsters took advantage of the outbreak of the coronavirus (COVID-19) to commit fraud and cybercrime. Numerous reports of a rise in coronavirus-related scams were received by the police, which then they had to take action to protect the targeted. They did this by sending out alerts to the most vulnerable to ensure they were made aware of what was going on (The Charity Commission, 2020). Cybercrime has affected one out of every ten people, and people are now 20 times more likely to be a victim of crime online than offline. Then there's the Dark Web, where anonymity encourages people to breach the law in the most heinous ways possible, with platforms that facilitate deadly crimes and cruel abuse. There is a long range of unlawful services and products to choose from. For example, a semi-automatic pistol can be purchased for less than the cost of a used vehicle. Not only can you pay pounds, but you can also pay in Bitcoin. There are websites where you can order live-streamed child abuse, room for terrorists to plot and share their lethal knowledge, and the ability to order drugs delivered to your door (Home office, 2018). The UK government launched a five-year National Cyber Security Strategy in 2016, backed by £1.9 billion in funding. their strategy brings together the brightest minds in government and industry to find new ways to enhance their defences, discourage their adversaries, and build the broader capabilities they will need to respond against the dark web. It can be said that the dark web is extremely hard to shut down as its so private, the police face challenges due to the dark web daily (Home office, 2018).

The objective of taking notes is to record details that could otherwise be forgotten, so it's critical that the notes are readable and detailed enough for the note maker. The complete width of the page must be ruled off immediately at the end of the tour of duty. Whereas a few years ago everything used to be written on a notebook, now it is all written on a digital notebook. This suggests a lot of time saving in the sense you don’t have to go back to the station after every incident to do the paperwork.  In only one year, Scotland police force have freed up over 400,000 hours of officer work, revolutionising policing in communities across the country. The majority of divisions in many people forces have devices that allow response, community, and frontline specialised officers (dog unit, roads policing, guns) to access a wide range of police systems without having to return to their station and log on to a computer. For instance, when a stop and search gets carried out it can then be logged onto the electronic pocket notebook and record the search. You can search a person’s name, vehicle and address. All of this saves time which can be used to attend to more incidents throughout the day, supporting the community and preventing crime (Scotland Police, 2020).  Statements that were formerly written in a notebook and transcribed are now entered straight into the device using the Pronto digital notepad capability. Officers can now conduct their own checks instead of having to rely on the area control room. Officers may now upload and share photographs with partner officers quickly when investigating missing person cases, which is a useful tool when time is of the essence. Mobile working for response, community officers, and frontline specialty officers is a significant step forward in operational policing. Officers now have important information at their fingertips, allowing them to respond promptly to emergencies, look for missing people who may be in vulnerable, and investigate crimes. This piece of equipment is helping to keep people safe while revolutionising the way officers work. Future policing apps, including national systems when they become available, will be added to the devices over time (Rawlins, 2020). When police officers observe, receive, or witness any evidence that could be regarded significant to a criminal investigation, they must make an evidential record on their digital pocket note book . After observing occurrences, officers must take steps to secure evidence. They always have their digital pocket notebook to hand to capture evidence of what was seen, found, heard, or done during an ongoing inquiry (Home Office, 2020). The electronic pocket notebook replaces the black paper notebook used by police officers and allows the user to watch recorded searches. it allows for the creation of text, doodles, and signatures in an unrestricted manner. The officer can search all of the information entered. Photo management is included. All entries are geotagged and have a date and time stamp. Records are kept on the device for X days and on the server for X years. Same view on the PC as on the smartphone or tablet, without the need to recall notebooks, supervisors can sign off on records with a footprint note. Internal audit can look at records without leaving a trace (Home Office, 2020). 
To conclude, overall, it's possible to infer that CCTV helps to minimise crime to some extent. Given the mixed facts, future CCTV programmes should be carefully deployed in a variety of contexts and use high-quality evaluation designs with extensive follow-up periods (Woodhouse, 2010). As technology and social media continuities to grow, police forces aim to over the next couple of years, ensure that the public will have more options for how they interact with the police, including the channels, media, and gadgets that are most appropriate for them. Officers will be able to connect citizen interactions, information, and data across departments and forces to develop a more credible and fuller intelligence picture, all while ethically gathering, using, and sharing their data to retain public trust (NPCC, 2020). Social media gives police officers new ways to interact with the public, collect and disseminate information, and gather intelligence. This potential, however, are accompanied by challenges that have yet to be adequately handled. There is still work to be done in terms of building systems and tactics that help integrate the use of social media into everyday working practises and guarantee that lessons learned in terms of what constitutes best practise are learned. Research into the public's perception of the police's use of social media could be useful, especially if it can pinpoint what the public expects from a police social media account, how they react to certain sorts of tweets or posts, and the long-term influence of social media on public confidence. Technology is growing for the better, it is making policing easier in terms of work gadgets however, it can also make their day-to-day job extremely difficult due to the extent of how clever technology is becoming and how easy it is to get hold of. 
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