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 residential care home
History
[bookmark: _Int_TikjxRWr][bookmark: _Int_OSNhZvGW][image: ]Medieval & Early Modern (936 1800s): The earliest care homes were almshouses for the poor, elderly, and sick, often run by religious institutions. The Workhouse Era (1834): The New Poor Law of 1834 created workhouses, which were punitive, state-run institutions providing basic shelter to the unemployed and infirm. A major shift occurred, where most care moved from the public control to the independent sector. By 2001, private and voluntary organisation provided 85% of long-term care places in the 1980s under the new Conservative Government, residential care homes became big business. Prior to this, local authority homes had been the majority, but self-funded care homes increased and the number of places in them tripled over the course of the decade. While some were against privatisation, this did free up more places in local-authority funded homes 6 those that really needed them. The Registered Homes Act 1984 ensured that all private homes were still regulated the 1990 NHS and Community Care Act Reform, implemented in 1993, brought in the idea of care cantering on individual needs and the care needs assessment was introduced. (Sarah Munson, 2025)


 Diagram
[bookmark: _Int_hNsW1ahM]In 2020, employment fell by –0.7%, which was the biggest decline since that monetary crisis period. After years of mostly steady employment growth, the UK saw a significant decline in jobs in 2020 — the largest drop since the 2008–2009 financial crisis.[image: ]
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Challenges financial challenges:
[bookmark: _Int_zwEtfy0G][bookmark: _Int_aWPJdTaT][bookmark: _Int_0QQuCuBN]The costs of running a care home have steadily increased due to factors such as: A huge portion of uk care homes funding comes from local authorities, which allocates budget based on the assessment of individual needs. many residents pay privately for their care. However, the rising costs of care can make it increasingly difficult for individuals and families to afford quality care. Some care homes receive funding from the NHS, particularly for individuals with specific health needs. However, this funding is often limited and subject to strict criteria. Experts underline that staffing and financing were problems in the UK care sector well before COVID arrived in March 2020. The pandemic exacerbates this crisis, despite the extra £2.1 billion in emergency Government support provided for board and care homes during the first year. We found that most of the £2.1 billion in Government aid went to covering care homes’ loss of revenue resulting from decreasing occupancy. (Warwick business school, 2024)




Current function 
Designed for individuals who can no longer safely manage daily life at home, offering a blend of accommodation, personal care, and social support providing round the clock help with activities do daily living such as washing, bathing, dressing, grooming, and toileting. Daily support providing private room along side common lounge, dinning room, and garden also include Landry and house keeping. Safe environment to prevent accidents and falls also including emergency call system is 24 hours. Structured activities such as day-to-day trips, communal area, social interaction, family visits, combat loneliness, offering activities like exercise and art classes.
Explain 
[bookmark: _Int_ZF0kH2Il]I have chosen residential care home it's a place where people live later life to receive extra support with personal care that the individual could not do on the own. “They offer 24-hours, live in support for individuals unable to live independently, providing personal care (washing dressing, medication) even visits to the GPs and Heath care professionals”. Brent Council.Residential Care home offers care for all patients' example dementia patience and palliative care. Residential care home offers 24 hours of service. Individual with disabilities, mental health issues, or old people needing daily support. professional care meals and secure environment. Older people and/or people with disabilities, mental health issues, or learning disabilities often live at home, with or without support from friends, family, or others. However, if help at home is not available or no longer suitable, residential care or nursing care may be more appropriate. Residential care provides accommodation, meals, leisure activities, personal care, and emotional support for those who are unable to manage at home. Nursing care provides all this and supports with health needs from nurses. The council and the NHS pay a fixed amount towards nursing care in a nursing home. Expert, personalised care and support, 24 hours a day. Comfortable and homely accommodation. Daily activities to keep you active and stimulate your body and mind. Freshly prepared, nutritionally balanced meals throughout the day. Laundry and cleaning services.



Diagram 
Before 2020, absence rates were stable, usually between 4% and 5%, with seasonal winter increases. The pandemic had a clear and lasting impact on NHS workforce sickness levels, causing higher-than-normal absence rates that have not yet fully returned to pre-COVID levels.
[image: ]
Challenges shortage of staff:
[bookmark: _Int_F9eblMYk][bookmark: _Int_cN23LmLo][bookmark: _Int_ENgmjLX4]The sector is facing a recruitment crisis, with high turnover rates and a shrinking workforce, partly driven by competition from the NHS and post Brexit, reduced access to EU staff. Staff are experiencing general levels of burnout and stress. Staff regularly fed back of being overworked, exhausted and stressed, sometimes to the point of becoming ill, injured or leaving their jobs altogether. Some adult social care providers are struggling to pay their staff wages. There has been a steady decrease in staff rates for care homes, for 11% in January to March 2022 to7% in April to June 2023. Over half of responders to our survey of adults social care providers in England said thy have challenges recruiting unseasoned staff and 31% said they were having challenges in retaining them. (Care community commission, 2023)


Task 2

Ambulance services
[bookmark: _Int_HRTLPXtV]Early on, the ambulance fleet was horse-drawn. The first petrol driven ambulance appeared in 1904 and could carry a single stretcher at up to 15mph. By 1930, responsibilities for the ambulance service to the county councils.as Second World War approached, an auxiliary ambulance service was set up as part of the governments defence service. Formed of women, there are some incredible stories of bravery and extraordinary service to Londoners during this period. 
The 1980s the beginning of an accelerated shift in technology at services, with the first defibrillator in ambulance, launch of the Helicopter Emergency Medical Service, and computerisation and computerisation in our control rooms for call handlers to record patient information quickly and make dispatch more efficient. 
As we move into the 21st century, urgent and emergency care in London has evolved at an incredible pace. The modern ambulance as you know it today became yellow in 2003, and we also launched our Cycle Response Unit to provide life-saving care in the most congested parts central London and Heathrow airports. Ambulance service today functions as a mobile tech.     (NHS)
Their role os provide, high quality care to patients, ranging from life saving interventions at the scene to managing and reducing hospital admission, nonemergency conditions. Emergency response 999/111 life threatening phone calls urgent situations focus on threatening patients o the scene in the community rather than taking them to hospital. They aid a variety of patients, including elderly people who have fallen at home, transfers to hospices and children with feverish temperatures. The vehicles can carry four seated people, have a stretcher and capacity to support patients who must travel in a wheelchair. 
[bookmark: _Int_mnQAHnBR]The Service currently operates 24 hours a day. Enhancing the quality of ambulance services is significant because it directly improves patient survival rates, refines the efficiency of the entire healthcare system, and reduces long-term costs Modern ambulance services are shifting from simply transporting patients to becoming integrated, proactive provides of care that reduce unnecessary hospital admissions and improve patient's outcome. Improving tension in a high environment.
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Figure 14: NHS workforce sickness absence rates, April 2019 to April 2023
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